INFORMATION Redacted PURSUANT TO THE FREEDOM OF
T

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects r_ ? Y 1
National Highway 1-888-DASH-2- "o Flfl; 25‘11” Reference No
Traffic Safety {1-888-327-4236) ] '
Administration INTERNET:www.nhtsa.dot.gov/hotline 10381017
OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

n - Evening Telephone Number
Zip Code
Y snver sPRING State p P =% N

The information you provide will be used to identify potential safety-related defects. We may share your in formation with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

.

VEHICLE INFORMATION

17 dlglt Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2C3HESGGZ3H- CHRYSLER 300M 2003
Date Purchased Dealer's Name and Telephone Numbe ‘ Engine: Fuel Type:
ST Cowles farf el.,_\/ /603) 9853500 | no: cylinders 7/ Ryl
Griginal Owreer Dealer's City s{aj Zip Code R V2L
Cl Woedbridse a |azri93 |
Transmission Type IE’ Antilock Brakesl Powertrain MCuItlpIe Fallure‘?Jr /77‘ Incident Date(s)
y olap L *B Mefad _APR-
Y specd 5 Cruise Control ¢ Dot 07-APR-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage | Failure Speed
62036 50

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

(| Original Equipment

[ Prior Repar Failure Location:

Tire Component Codg Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

’ (Pfeﬂe gescribe in detail the incidentls), Failurefs ashies) and infuryiies). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives DXINo| [dves [X] No | N

Narrative Description of Incident(S), Crash(es),-and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 CHRYSLER 300M. WHILE DRIVING APPROXIMATELY 50 MPH, THE CONTACT NOTICED THAT THE
TRANSMISSION WOULD NOT SHIFT INTO THIRD GEAR. THE CONTACT RESTARTED THE VEHICLE AND IT FUNCTIONED PROPERLY; HOWEVER IT
WOULD VIOLENTLY JERK WHEN SLOWING DOWN. THE DEALER WAS AWARE OF THE ISSUE AND MADE TWO ATTEMPTS TO REMEDY THE
FAILURE BY REPLACING THE TRANSMISSION VALVE, THE CONTACT INFORMED THE MANUFACTURER WHO TOOK A COMPLAINT. THE VEHICLE
WAS AT THE LOCAL DEALERSHIP AWAITING REPAIRS. THE CURRENT MILEAGE WAS 89,549 AND THE FAILURE MILEAGE WAS 62,036.

Indude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autharity vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action Yo cormect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


March 1, 2011

To: National Highway safety protection

In March of 2008 | purchase a brand new transmission after only purchasing the car two years prior. The
part comes with a three year warranty parts and labor warranty. So On the 31st of January | took my car
in b/c the engine light came on and my car would not shift out of second gear. The said it was the
transmission valve body that was bad and it was covered under warranty. They replaced it twice and
both parts from the dealer were defective. | took my car back in on 2/7/11 and they told me that they
notified Chrysler of the issue of that same part and Chrysler has not done anything about it. My service
rep even told me that they had to replace this part 5 times for another customer with the same make
and model. f called Chrysler and told them | need a new transmission because it's under warranty and
about the defective parts from the dealer and they said they could only ask the dealer to replace the
transmission but they could decline. This is a serious matter because it involves the transmission and
does not shift gears properly.

UPDATE TO THIS LETTER. 3/1/11

Chrysler started using an auto stick component for their transmission which allows it to mimic an auto
and manual transmission. | later learned what | experience was the transmission going into limp mode
and use of the manual part of the shifting can cause the car to go into limp mode where the
transmission does not shift into gears properly. And by doing research | realize | was not alone in this
problem. Please review these sites for similar complaints:

http://townhalltalk.edmunds.com/direct/view/.f17734d/9

http://www.chryslerforum.com/forum/showthread.php?p=45656

http://www.justanswer.com/chrysler/26z8q-2002-crysler-300m-transmission-kicks-limp-home-mode-

sometimes.html



























