INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

L

U.S. Department Vehicle Owner's Questionnaire Date Received Repository L}
of Transportation To Report Vehicle Safety Defects P.-.R z 3 o

Nationa] Highway b D 2sa 07-FEB-2011 Reference No.
Traffic Safety (1-888-327-4236) .

Administration INTERNET:www.nhtsa.dot.gov/hotline 10380530

OWNER INFORMATION (Type or Print)

a We Number | E-mail Address

Address -

- r——————— Evening Telephone Number
Zip Cod

CY  sTaTeN IsLAND State ny PO | sams e asove

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufactyrer during an investigation or recall in accordarice with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

_ - VFHTCLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield en driver's side .| Make : Model Model Year

416888626 A [ MERCEDES BENZ ML350 2006
Date Purghased Dealer's Name and Telephone Number . Engine: Fuel Type:
¥ /20 /300 b | Aay Gteva. 10 Royre] Edison WS ogy (7 No: Cylinders
‘< Origiﬁalzlfwner Deglér's City State Zip Code é aq 3
EpLsoN NG Mg lewsc7

Transmission Type {[] Antilock Brakesf Powertrain c“;”ﬂl’i)l‘-}":éj}?gi Pod f w'"-e Incident D;te(s)i
oLk o "\«1&, [ Cruise Control . 10-JAN-201
_ﬂw%ﬂu harpess Eice

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage | Failure Speed

37000
37,659
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALIABCO36) L] Original Equipment

[ Prior Repalr Failure Location:

Tire Component Code Tire Failure Type:

e —————————————— Y T T}y Tl gy -y
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Compeinent Code: : Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detail the incident{s}, Failure(s), Crashfes). and injurv{ies).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[(Dves Dnol Xyes [ no N

Natrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1)} events leading up to the faflure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 MERCEDES BENZ ML350, THE CONTACT STATED THAT THE VEHICLE WAS PARKED WHEN IT IGNITED IN SMALL
FLAMES UNDERNEATH THE HOOD AREA; A BYPASSER EXTINGUISHED THE FIRE. THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER AND
THEY INFORMED THAT THE FIRE ORIGINATED FROM THE FUSE BOX WHICH COMPLETELY DESTROYED THE WIRING HARNESS AND CAUSED
OTHER DAMAGES. THE INSURANCE COMPANY CONTINUED TO INVESTIGATE THE FAILURE. THE VEHICLE HAD NOT BEEN REPAIRED. THE
FAILURE MILEAGE WAS 37,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Naticnal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer; your resp ,
or a statistlcal summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY (Ul “ Beu)dl"ﬂ\./l@ﬁ\[l\lq l

US. Department
of Tansportation NO POSTAGE
National Highway NECESSARY
Traffic Safe IF MAILED
Administration IN THE
1200 New Jersay Avenus SE. ) UNITED STATES
Washington, D.C. 20077-9382
Official Business
Panalty for Private Use $300 |
|
BUSINESS REPLY MAIL —
]
FIRST-CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
|
US Department of Transportation I
|

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382,
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Ja0g~ = TUVET Clain M. 32V/867740
 Ray Catena Mercedes Benz of linion LLC.35 Frogress St.Unian NJ 07083

3 E
Rt

o

stirmaie appro v : :
ADDRESS
ciTY Staten Island
STATE NY
2P
YEAR 2006 MERCEDES  MODEL - ML350 MILEAGE 37.659 TAG #
TECHNICIAN # VINE scasscczea STOCK#
DESCRIPTION _ ' - PARTS LABOR
complete body wire harmess . $2,800.00] $6,840.00
rear signal acquisition modute - $388.00
rear fuse box $276.00
lcargo ares carpet $138.00
foam padding , $133.00
spare tire cover $354.00
cargo area rght side panel $650.00
access panel $175.00
“C" piliar panel . - 221200
"D" piflar panel . . : $135.00

This ia a preliminary estimate onlyl The cost of repairs will increase if more damage is discovered.

{ hereby authorize he above work & acknowledge receipt of copy

| Signed X Date SUBTOJAL $5,256.00) $6,840.00
TOTAL BEFORE TAX $12,098.00
TAX $§46. 86
TOTAL 712, 3

Merceds~Benz F— Tt | = | —{ sl 23—~ JAG (92 Aﬁ ASTOM @wm
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ALLDATA Online’- 2006 Mercedes Benz Truck ML 350 4MATIC (164.186) V6-3.5L (2... Page 1 of 3

Date: March 24, 2009
Order No.: T-B-83.00/81¢

Supersedes: T-B-83.00/81b dated Nov. 18, 2008
Group: 83

Revision History

Revision bDate Purpose
c 3/24/09 Damage Code Revised
b 11/18/08 content (Wire Tie Fasteners) / Part Number and Figure 1 Added

a 6/12/07 BApplicable Models and Warranty Information Updated

- 2/1/07 Initial issue

SUBJECT:
Model 164.122/175177/1 86/822/871
Model 251.122/165/175/177 |

e e T — ——

e e

Malfunctions of Various Control Units and/or On-Board Po

wer Supply Problems

Ifyou receive customer reports in the above model vehicles of electrical malfunctions, the -
| cause couid be water entering the control unit fray-under the driver/front passenger seat.
' — -The-condensatiornrwater hioses from the AC housing can either be disiocated or pinched off
resuiting in water entering the interior.

System (ADS). Problems with the on-board power supply voltage may also occur. To

Dislocated Hose
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Read Message - SLIT.COm

LOSING WEIGHT CLICKED FOR ME WHEN |
LOULD Fg LAN AT WORK,
AT HOME AND ON MY PHONE -raysn g,

Goeightatchers Crine

™ Py, bosing vaeigin clicks”

2407 e Chat Sugpon t Downioad Toolbar | MS;e RR my Homepage Help & Bonefits

E ’ Search
L—,__»—*-._.._ﬂ—..-——_._—.v,_—-__hh_‘ T e

News  Finance Sports Shopping  Games Entertainment Dating Jobs  Video Radio

RoadRunner

Rait
Global Power Shartage Read Message : Usage
Looming?
et i Clenergen... Compose  GetMall  Search man Address Book  Settings
tnibox (1) Repjy Reply All Forward Vievr Header Delete Report SPAM Printable View Moygm T
Drafis
Mai From: " Rosemarie Petragiia <fcsemarﬁe.peh'agliaqtbdg_,’i>statefann.mm>
Sent Maij
To: 777 @si.r.com
Deletad Hems {55)
Cc;
Sunk Mai {8)
Subject: _ pictures of car
Manage Folders Priority: Noma'  pate- Thursday, #arch 17, 2011 11:41 am Sire: 416 KB
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Attachments: K;DC 054 joc (53.4 KB) RDC 055,4pg (867 KBj RDC 05B.jpg (756 KB)  RDC 057 dpo(978K8) RDC 058.jpg {38.2

RDC $52 joc (41.6 KB)

ﬁﬁﬂﬁ”&@h@mh@@m@@mm@@m”"’m T e
Sent: Thufs%y, March 17, 2011 1 1:30 AN :
To: Rosemarie P i

Subject: Fwd: - pictures

ay Only: IPADS for 51406 .

| king News: GTSO Stock Dcaquw Patragia qpsarangpetaghath@slate@mw
| :;vllj.:nmosw&m Subject ichures

Mark Rosendg

Service Advisor

Ray Catena Mercedes Benz of Union, NJ
Phone; 908.379.7201

Fax: 908.379.7288

E-mait: markl'%ende@raycatenaunion.corn

webma.il.si.rr.com/do/mail/message/view?msgId=INBOXDELIM2R?Rmﬂ:m TICo_ , & .





















