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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

+  INFORMATION Redacted P;JRSUANT TO:HE FREEDOM OF C L'10380680'7487 5

December 15, 2010

Continental Tires US Headquarters
1830 MacMillan Park Dr
Fort Mill, SC 29707

Re: General Ameri G4S SR 175/70/14 Premature Wear
Wrongful Warranty Claim Handling

Dear Sir:

I am writing in follow-up to my request for adjustment on my General tires because they
prematurely wore to 4/32” tread life in less than 30,000 miles rather than the 60,000 tread
life warranty used to entice me to purchase your tires. You had denied my warranty
claim based on the stated position that the tires are older than the warranty covers (72
months). The tires, which I purchased new on 11/18/06-invoice enclosed-have DOT
dates of the 37" week and 39™ week of 2003 making the tires about a year older than
covered by the warranty. Please reconsider your position considering the following
points of contention:
o I was not told I was purchasing tires that had been sitting on your shelf for over 3
vears.
s 1do not believe it is reasonable that a consumer inspect new tires to decipher the
codes on the sidewall to make sure they are not purchasing aged inventory.
e Ido not believe the tires should have, or did incur over 30,000 miles worth of
wear while sitting on your shelf.
e I was not provided with warranty information and relied on General standing
behind its products and honoring a claim when tires wear prior to the 60,000 mile
warranty period.

I understand proper vehicle maintenance, tire rotations and tire inflation are crucial for
optimal tire life and performance. I perform the majority of my own vehicle maintenance
and am enclosing pertinent portions of my maintenance logs. As you can see, my vehicle
has been meticulously maintained well in excess of the manufacturer’s recommendations.
I have personally assured this vehicle has been maintained with tire inflation in
accordance with the manufacturer’s specifications, 30 psi front and 26 psi rear. As
shown by the enclosed documentation, the tires were properly rotated at the following
intervals: S '

e 11/18/06 56345 miles the new tires were purchased. =

o 10/13/07 61,329 miles tires rotated. T

s 9/20/08 67,863 miles tires rotated.

e 10/17/09 72,895 miles tires rotated. - JAN 2 g 201
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e 7/10/10 80,562 miles tires rotated.
e 12/12/10 85,639 miles replaced tires due to only 4/32” tread reaming and
shippery Midwest winters.

Despite work to assure proper maintenance, rotated the tires every 4984 to 7667 miles, I
was only able to use my General Ameri G4S SR 175/70/14 tires.

Because of the inappropriate and wrongful denial of my warranty claim, I decided it was
not in my best interest to replace the tires with another General or Continental product. I
am enclosing a copy of the invoice for the replacement tires. Because the tires lasted less
than 50% of their warranted life, I am seeking reimbursement of 50% of the cost to
replace the tires or $162.07.

onse by January 21, 2011.

Bettendorf, 1A

CC:

Feinn Tire Co., Inc.
28055 Plymouth Road
Livonia, MI 48150

U.S. Department Of Transportation

National Highway Traffic Safety Administration
Office Of Vehicle Safety Compliance

400 7th Street, SW

Room 6111

Mail Code: NSA-30

Washington, DC 20590

U.S. Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814

Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Office of The Attorney General
Consumer Protection Division
P.O.Box 30213-7713

Lansing, M1 48909 -



REG # - F1l12384

| FEINN TIRE CO, INC. INVOICE #: o7 7as
gaemsﬁ PLYMOUTH ROAD :

: PAGE : 1
FLIVONIA, MI TIME STARTED: B7:23:39

‘ 45152 TIME CLOBED: @7:37:28

T34/ 4EE~50B8

S -
CANTON, MI -

vove: [ ¢ vevicle: 1997 SATURN SC SERIES
SALESMAN: ANTON URBANSKI License: I MI MILEAGE: S6pd0
, COLOR: GOLD ENGINE: 1.9L L4 FI
INVOICE DATE: 11/18/06 DUE: 11/18/@6
PRODUCT LCT DESCRIPTION: DUANTITY PRICE EXTENSIORN
515461 482227 P BE 175/70-14 AMERI 545 SR & 52.95 211. 8@
115 P FASSENGER TIRE BALANCE 4 7.0 8.0
Vs @ RUBBER VALVE STEM ' : 4 1.3 4. DD
RH 2 PRORATED ROAD HAZARD WARRANTY 4 D. 2B
Registration: Serial#$ BEQS - Buantity 4 Warranty Feriod 4 YEAR
#%%%%% FREE TIRE ROTATION EVERY €000 MILES *%3#%%s
MERCHANDISE 215, 8
LABOR: 28, D3
SALES TAX: 12.95
_ INVOICE TOTAL:  256.79
VISA/MASTERCARD ' 256. 75

[CHI

TENBERED BY

e

Customer Signature :
See Reverse Side for Sales Agreement and Warranty
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T D DESCRIPTION PRICE ACE MUFFLER CLINIC
g e Div. of Cueno, Inc. |
B L S 1429 4th Avenue 2808869
forchant 10: Ogaoeassesr wose ROCK ISLAND, ILLINOIS 61201 &¥:
e H .
(309) 786-2524 |
Sale ; N
xxxxxmxx'_ 3 NAME CUSTOMER'S ORDER NO. D%Ti D 6O
HSTERCAR) Etry Metho: aipe ' '
ADDRESS PHONE PROMISED
Total: § U 7 AM.
: CITY OADER WRITTEN BY
ol i P.M.
Inv fi: gﬂ%ﬁ; -PPPT‘ Code: 177143 - YEAR, MAKE AND MODEL SERIAL NUMBER LICENSE NUMBER TERMS
forrvd: Online Batchi: 000767 '
%W/OU‘{ MOTGR NUMBER ODOMETER
Custcmwer Copy . i " e o = S A [y
HRVEHENKNIEEUDM, ' DESCRIPTICN OF WORK AMOUNT
' Luse [] cHArlaE o[ ruzer O] ITUNE-UI; 00 TRansmissiond  piFrerentiaL L]
L] .
- aANT92 / ; 2
2 RAYERLIIT: 01, ey
Fe 240 i
iy o=
(V) L~ g
(1 Y/  \_ A _ — _
// \ — ESTIMATED COSTS TOTAL LABOR
/ / PARTS LABOR TOTAL TOTAL PARTS ;2% '9\ 1 L.
| hereby authorize the ab i X to be d ! ith th
/ e nlec%’s‘*sé’ryar”na‘%'éi}t. \%uaa?}‘&eyé%gagmgﬁ%e?g may operate aovo oy | SHOP SUPPLIES
j P echanics lon js acknORIeAgRT o bove vehile 1 Ha: A1 Sxpross ENVIRONMENTAL ryYe
of repairs thereto. It is also understood that you will not be held respan-
\ / sible for loss or damaga to vehicle or articles left in vehicle in case of fire, TOWING
theit or any other cause beyond your control,
. SIGRATURE B peruAn aaTs IL. TIRE USER [® )
REVISED ESTIMATEIADDIT.IONAL WORK
PARTS LABOR TOTAL TAX 9\\ 2 L
AUTHORIZED BY O I8 PERSON N ! N
TOTAL PARTS D BY PHONE Thank ou
 [pate TIME CALLED BY PHONE NUMBER TOTAL 5 ’g\\‘ v\ \(
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U.S. Department Of Transportation

National Highway Traffic Safety Administration
Office Of Vehicle Safety Compliance

400 7th Street, SW

Room 6111

Mail Code: NSA-30

Washington, DC 20590






