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Jan. 3,2011 5~ 201
Division of Trade &
Consumt_ar Protection
Madison, Wi
Ford Motor Company RE: 2005 FORD FOCUS ZXW WAGON
Customer Relationship Center ID#1FAFP36N65W
PO Box 6248
Dearborn MI 48126
Dear Sirs,

We are the proud owner of a 2005 Ford Focus ZXW Wagon. This is our second Ford Focus Wagon,
having a 2000 prior to the 2005. We have been very happy with both vehicles and have recommended it to
many friends.

However, we have a recent problem we would like your heip with.

A few months ago the Indicator Light for the passenger air bag came on. It continued to go on and off so

we took it to the local Ford dealer to be checked .. However, we were told they would need to check it over
when the Indicator Light is on.

A short time later the Indicator Light again came on so we returned to the dealer. After checking it over,
they gave us an estimate for repair (see attached). However, they stated they could not guarantee this
would fix the problem.

The Light is on now and has been for some time. We are concerned that it is not just a problem with the
light but that the air bag is actually not engaged.

Recent press releases by other auto companies show that similar problems have been handled by the other
auto manufacturers on models as far back as 2004.

This is a serious safety issue and should be corrected by Ford Motor Co. at their expense.

Has this been a problem with this particular modei? Has there been a recall on this model? Please address
our concem and reply as soon as possible.

Thank you for any assistance you are abie to provide.

Regards,

Sauk Cii W

ccC: Bailweg Ford
Tammy Baldwin
JPepartment ofaAgriculture Trade & Consumer Protection
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A SAUK PRAIRI!E www.ballweg.com
RIC~ VN DATE N
24123 |1 FAF 10/07/10
YEAR MAKE MODEL COLOR TIME IN
2005 FORD FOCUS ZXW SILVER 0 07:07
MILES IN WILES OUT FIRST USE sauk c17y WI [ CLOSED10: 09
69877 [ 69877 00/00/00 n/a 10/07/10
WRITERGB83
DAN

(1) AIR BAG LIGHT IS ON, CHECK AND ADVISE...
LIGHT WAS ON WHEN VEHCILE WAS BROUGHT INTO SH Labor T02 10 35.00
OP. CODE B1932 FOR DRIVERS AIRBAG CIRCUT OPEN
. PERFORMED PINPOINT TEST ON DRIVERS AIR BAG
CIRCIT AND ALL SYSTEMS PASSED. EACH CONNECTOR
WAS UPLUGGED AND PLUGEED BACK IN AND TERMINA
1 TENSION WAS TESTED. POSSIBLE CONCERN WITH C
LOCK SPRING DEVICE IN STEERIKG COLUMN. UNABLE
TO DUPLICATE CONCERN IN SERVICE BAY. MAY HAV
E INTERMITTANT OPEN IN CLOCK SPRING SETUP.
PART $121.00 + TAX

LABOR TO REPALCE $200.00 + TAX
(02-2289 JEFF-) — ) ~ Total Repair (CuStOmMET ).cccser-cessesses 35.00

All charges are due upon dellvery unless otherwise agreed. If dealer agrees to defer
payment of charges, payment in full for all charges will ba dua within 30 days of tha
invoice date. A late payment penalty of 1% per month will be imposed on all charges that
are not paid whan due. TERMS
Mator vehicle repalr practices are regulated by chapter ATCP 132 Wis. Adm. Codo, No mturns on electrical or
a @iyd of consumer Prol Jyic Dg jcottume, | speclal  order items. A .
Tlge an Go%n%%bn. RO. Box 8911, on, w%n%ingﬂ'ﬁw reatocking charge will be .00 Labor 35 g g
EW applied on all merchandiae .00 Parts .
N gLSCLA':MER O N ARRdA'inES ecturor The sel returned for cred or refund. | . .00 Sublet .00
ny warmranties on the product sold hereby ars those made y the man urgr. The seller! No returns after 30 days or 3
hereby expressly disclaims all warantles either expressed or imptied, including any implied| without this inveice. .00 SI_]'OP Suppl ie .00
warranty of merchantability of fitness for a particular purpose, and nelther assumes nor .00 0il/Grease - .00
authorizes any person to assume for t any fiability in connection with the sale of said products. . .00 sub Total 35.00
lAny limitation contained herein does not apply whers prohibited by law. 00 00 Tax 1.7§
.00 Tax 2 .18
Page 1 of 1 Job 24123 .00 potal (Cash) 36.93
24123 o
Customer COPY .7
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