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INFORMATION Rédacted PURSUA#T'K)THE FREEDOM OF
INFORMATION ACT (FOIA), § U.S.C. 552(B)(6)

QD ARRIOVG QuMBLING. 2A22:0006.

P‘ . : 601-' Auto Safety Hotline FOR AGENCY USE ONLY 100148
Uz'éepa,tmem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects AP G o oo
National Highway . 1(18_%88-8?23'7.':42;??; 03-FEB-2011 Reference No.
Troffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10380144
OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number %
Address -

i Zip Cod

OY  omrvauey State P o

The information you provide will be used to identify potential salety-related defects. We may share yaurinform_atlon with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy Act
notice. See 49 FR 53971 (Sep, 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Madel Year
5e4MP67Gx4 N NATIONAL RV SEABREEZE 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No; Cylinders
Origi:ig_l_l Owner Dealer's City State Zip Code
Transmission Type [[_] Antitock Brakes‘ Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 01-FEB-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage | Failure Speed
26776 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) | Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Qriginal Equipment ; ion:
1 Prior Repac}r Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL JTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

1 Make: Date Manufactured: IModel No./Name:
Seat Type: Instaltation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

‘ (Please describe in detsil the incident(s), Failul Crashies). and injury(ies).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| |Yes |:] No | [ves [Xi No N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) faflure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part Is available).

TL* THE CONTACT OWNS A 2004 NATIONAL RV SEABREEZE RV. THE CONTACT STATED THAT THE VEHICLE WAS INCLUDED IN NHTSA
CAMPAIGN ID NUMBER: 03V059000 {SERVICE BRAKES, HYDRAULIC: SWITCHES:BRAKE WARNING) AND WAS TAKEN TO THE DEALER FOR
REPAIRS, THE DEALER ADVISED THE CONTACT THAT THE ROTORS WERE FRACTURED AND THE BRAKE PADS WOULD NEED TO BE REPLACED.
THE CONTACT BELIEVED THE ROTORS AND BRAKE PADS NEEDED REPLACING DUE TO THE DEFECT OF THE CALIPERS, WHICH WERE COVERED

UNDER THE RECALL. THE MANUFACTURER WAS CONTACTED BUT DID NOT PROVIDE ANY FURTHER ASSISTANCE. THE APPROXIMATE FAILURE
MILEAGE WAS 26,776.

See ArTASHE)  L&TTER.

Include, if available;: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questfonnaire. Your response may he used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



carla.nelson
New Stamp


Simi Valley, CA

February 17, 2011

Workhorse Custom Chassis LL.C
922 S. State Rd. 32
Union City, IN 47390

USA

Dear Sir,

In September 2010, I received a recall notice for the replacement of the Bosch Service Brake

_ Calipers (Safety Campaign Bulletin #501101-C. In response to this notice, I contacted Cummins
Cal Pacific, LLC in Ventura, CA. in order to affect the suggested repairs. I was advised that the
necessary parts were not available and to check back in six to eight weeks. In early February
2011, I was advised by Cummins Cal Pacific to deliver my 2004 Sea Breeze (National) Motor
home to Ventura for the necessary caliper replacement.

On February 3, 2011, I was notified by the Cummins service manager that the motor home
brakes were in such poor condition that it would be ill advised to drive the motor home du¢ to a
potential safety hazard of the service brakes. T authorized the necessary repairs ($1,520.08, see
invoice # 006-30507, page 1 and 2). When I'inquired-as to-why the brakes were in such poor
condition, with only 26,776 miles on the vehicle, he said he-could-net comment-as-to-why-th€
brakes were-insuch afailed statex I paid for the brake repair and returned to my home in Simi
Valley, CA. about 35 miles from the repair facility.

The following déy, February 4, 2011, I began my own search for the cause of the brake failure. I
spoke with 3 separate brake specialists, and all confirmed that the damaged rotors were intense
heat related.

In reading the brake safety recall notice warning signs, 3 symptoms of potential impact were
apparent.
1. My motor home is not used during the fall and winter months and sits idle for 2 to six
months and is in excess of 5 years old.
2. 1did notice at times brake drag after stopping, but then this symptom would subside.
3. T would experience a soft brake pedal, but this too would diminish.

I have owned and driven motor homes for in excess of 30 years. I only use the service brakes to
stop the vehicle. If I need to stow down, I gear down. To suggest that this brake problem was
caused by riding the brakes in unacceptable. I failed to experience any similar brake failures in
my 4 previously owned motor homes. -



Workhorse Custom Chassis LL.C
February 17, 2011
Page 2

I would submit that the reason for the intense heat related issues with the brake rotors and pads is
a direct result of the sticking caliper pistons.

I find it very curious that the repair facility found it necessary to replace all caliper assemblies;
all brake pads, but only 3 rotors. This begs the questions, why? The 4™ rotor did not need
replacement. If the driver of the vehicle was riding the brakes, the un-replaced rotor would also
have needed attention. This points us directly back to the caliper on this wheel it did not fail but
yet it was replaced as per the recall indicating a possible cause and effect relationship.

In conclusion, I feel it is very tragic that a major company like Workhorse Custom Chassis that
has had a fine reputation in the motor home industry, would compromise its integrity and the
potential safety of its customer’s (are school bus chassis involved in this recall?).

The courtesy of a response would be appreciated within 30 days.

Respectfully submitted,

Enc.
1. 51101 Recall Notice
2. Copies of repair invoices
3. Pictures of compromised rotors
4. Workhorse Brake Recall warning signs
5. Copy of complaint filed with NHATSA, ODI#10380144
(- SVnytifl [ )eRk BOBCE  C ayr TeM LA Cb/“‘/’lﬂ")r
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Cummins - ' MATERIAL RETURNED FOR CREDIT OR EXCHANGE MUST
SHOW THIS INVOICE NUMBER. ALL MATERIAL RETURNED

Cal Pacific, LLC FOR CREDIT SUBJECT TO 15% HANDLING CHARGE.
VENTURA : . INVOICE NO
3958 TRANSPORT STREET
VENTURA, CA 93003- 006-30507

(805)644-7281 REMIT TO: DEPT 8731

LOS ANGELES, CA 90084-8731

BILL TO OWNER

SiMI VALLEY, CA N SIMI VALLEY, CA - COD ™
' I -
DATE CUSTOMER ORDER NO. DATE IN SERVICE ENGINE MODEL PUNP NO. EQUIPMENT MAKE
03-FEB-2011 21-APR-2004 8.1 VORTEX ] REC VEHICLE
CUSTOMER NO, GBHIP VIA FAIL DATE ENGINE SERIAL NO, CPL NO, EQUIPHENT MODEL
167363 02-FEB-2011 NA MOTOR HOME FE
REF. NO. SALESPEREON PARTS DISP. HILEAGEJ‘HDU_RB PUMP CODE UNIT NO.

70231 683 26776

CAUANTITY. QUANTITY | PAR] .

ORDERED

-BACK PRODULT

ORDERED

SHIPPED | NUMBER . DESCRIPTION COPE

OSN/MSN/VIN 584mP67Gx4 N ' uicense [
=" :
COMPLAINT 6128

REPLACE 3 CRACKED ROTORS, SEALS
AND BRAKE PADS FRONT AND REAR. (7.5 HRS)

EXTENDED WTY. WESTERN GENERAL

CLAIM # 1503-100294

PHONE 800-242-9442

PERFORM WORKHORSE BOSCH CALIPER CAMPAIGN -51101-C (3.0HRS)

CAUSE " THREE CRACKED ROTORS AND WORN PADS.

CORRECTION TECH #6128
DURING FIELD CAMPAIGN 51101-C FOUND THREE CRACKED ROTORS AND
NEEDED BRAKE PADS. REMOVED AND REPLACE THREE CRACKED ROTORS {
TWO IN THE FRONT AND THE PASSENGER SIDE REAR) ALSO REPLACE BRAKE
PADS FRONT AND REAR. REPLACED WHEEL SEALS ON THE SAME ROTORS
THAT WERE REPLACED.

COVERAGE CUSTOMER

REMARK : EXTENDED WTY.
3 3 wWeo0z2188 ROTOR-FRT/RR:MAGNICOTED OTHER B i:01.94
2 - 2 WB000036 SEAL ASM,FRT WHL HUB OTHER 20.41
1 1 W8000276 SEAL, RR WHL BRG OTHER 23.19
2 2 'wWes10906 BRAKE-KIT OTHER . 89.33
3 3 5050 BRAKE CLEAN OTHER 4.53

BAR# AL225031. Save the Plane! Call 949-253-6013. Sign-up for online services + ACH payments.

TERMS: NET 30 UNLESS OTHERWISE SPECIFIED, A SERVICE CHARGE OF 1 AND 1/2%
PER MONTH (EFFECTIVE RATE OF 18% PER ANNUM) WILL BE CHARGED ON PAST DUE
ACCOUNTS, PLEASE CONTACT THE CCP SHIPPING BRANCH FOR ANY QUESTIONS
REGARDING THIS INVOICE,

:
{
i

AUTHORIZET BY (print name) SIGNATURE




sl B DFREFET

CUsMING CAL PACIFIL B
3958 TRANSPORT =T
YENTURH, EH 93083
TERMINAL Z 7@Bb8

364179744398
p2/03/2011  12:94:10

VLS
xvxxxxxxxxx-
GUTH. TRANS. 10, @@l@”%ﬂ%k’:ﬁabu
TRYDICE L
AUTH. CODE (2. 4,“_1_:5-:--

SHLE TOTHAL H1TED .

CUSTOMER COPY
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MATERIAL RETURNED FOR CreDiT OR EXCHANGE MUST

Cummins ‘ IS INVOICE NUMBER. ALL MATERIAL RETURNED
g SHOW THIS INVOICE NUMBER. ALL M
Cal Pacific, LLC FOR CREDIT SUBJECT TO 15% HANDLING CHARGE.
éNTURA B INVOICE NO
358 TRANSPORT STREET e :
~ ENTURA, CA 93003- ST 006-30507
.-"{805)644-7281 . REMIT TO: DEPT 8731
LOS ANGELES, CA 900848731
BILL TO
SIM! VALLEY, CA - * COD ***
DATE CUSTDHE.R ORDER ND. DATE IN SERVICE ENGINE MOBEL PUNP NO. EQUIPMENT MAKE
03-FEB-2011 21-APR-2004 8.1 VORTEX REC VEHICLE
CUSTOMER NO. BHTP”_VIA FAIL DATE ENGIME SERIAL NO, CPL NOD, EQUIPHMENT MODEL
167363 . 02-FEB-2011 NA MOTOR HOME FE
REF. NO, SALESPERGON " PARTE DIEP. HILEAGEHOURE PUMP CODE ) UNIT NO.
70231 683 o 26776 ]

PRODUCT UNIT FRICE  AMOUNT

QUANTITY.| BACK |QUANTITY | part :
GRDERED |ORDERED| SHIPPED | NUMBER DESCRIPTION : CODE

OSN/MSN/VIN 5BAMPE7GX43) ' LICENSE -
2 2 B5W140 - LUBE NONSTOCK 3.30 6.60
PARTS: 5686.68
PARTS COVERAGE CREDIT: 0.00CR
TOTAL PARTS: 586.68
SURCHARGE TOTAL: 0.00
LABOR: _ 885.00
LABOR COVERAGE CREDIT: 0.00CR
TOTAL LABOR: 885.00
MisC.: 0.00
MISC. COVERAGE CREDIT: 0.00CR
TOTAL MISE.: 0.00
g: SALES TAX 48.40

|

f

R

-

N\

BAR# AL223031. Save the Planet! Call 948-253-601.3, Sign-up for online service5‘t+ ACH payments.

TERMS: NET 30 UNLESS OTHERWISE SPECIFIED. A S\=RVICE CHARGE OF 1 AND 1/2%

PER MCNTH (EFFECTIVE RATE OF 18% PER ANNUM) W'f|_|_ BE CHARGED ON F?AST DUE SUB TOTAL: 1.471.68

ACCOUNTS, PLEASE CONTACT THE CCP SHIPPING BRA.,NCH FOR ANY QUEST] ’)NS TOTAL TAX: 48.40

REGARDING THIS INVOICE. ! )
TOTAL AMOUNT: US § 1,520.08

b .

AUTHORIZED BY (print name)__ SIGNATURE " - : DATE
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