INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


brenda.fogle
B6


r—

Diamler  chrgsler
Iggoféﬁ?)* o5

//:)'g(' (‘eJ "

}’]o r‘ec.mlS on \/f'r"l

Z=1-11 T
C‘ﬁf“:jjer casvrmen., 96!‘\)[‘-6

1g00=992~1297 ?re—ss%
o

(asedt 203722‘1%

.53\«10/' /'ﬂq&d Wt " C;onfs.cd" Uou h

M ONe buisness /oxa“

Vext dary 224
///v]av/'k\\

¥ “hhere 15 rioth
n\j Yoo cean
/ 2 To 5}765J This fr‘ocesJ

Case mnj a4

Tr‘\-h5$e/eo/ To 7ot

5°"J’J 77705 will confucl

\JQ\J bc&re ~&ooPry T‘OJ
221 [~s00- 765 - 3“’22,

| Had b ptemd | [
T | an‘f‘aofez/ /\/HTSA' E bk

- 828-327-Haog her 0,; 5%,1 m_) aren
was. ﬂﬂk/‘ P%V"vv.s@, reeal | £afle OT‘L d s

Totd e Wom%j

D€50u’“qe_“ 2 o

A LomPlAIn]s Fo - oturt womeca]) N

R-2-1 contacted dealer |
Apfle Avio

- 95a-Hod-7607
Mméechanic Stoted while
in thee posetion
Ly o MiJor Regmirs

AH refurs Jone
Twere o rusefV
‘Oofr o fosluve
In The contlo| aem

woh ce| baw inj/&q,n Jonj]
xeludig ghy -

| sareetioc perr
'\-\ o

' benT ) The. oxle Shadt
Slifed ' 9ut of Bavetwin
ao»v_sPn The r,l:ol‘(mj
o.,no’ -éépu fvre Tot ergage
3ear rbes This ‘
L,:Wmcl The oxlz
Punctwed The o1 Pai
| dreinig o»ll &luié of
Sate Thme i
,SIMCJ Thc, ﬁmlf’\j
| Cover 5hf<ﬁ“n The -
%JK@T ot (961 Place
|was red found -+
qf‘i\cr [f)fﬁﬁ.\ {\e,f)a\rr‘s

:S_aﬂ Q,‘ao_l Troweler vodval~
i ‘Pm@f’f“o angz | A

SMJSWY‘ con Tro |

p\;mn -
donc by Rrst onsner
ro 017,%;(1&& ocm]éfe, |

/\//_H*S/}* w%er\r“a]‘foﬂ
o 570; $55 - -
‘5 Called + mlﬂhﬁ f“’w 3

AL ewis. or Lavf& 7 '

1a+g Yo - 551- mum,éer o4~

IN&ermed me That dhere
ae

A%Ler‘ ql] repars

puver ‘Jook corpla 1k T o have gone
ON Suspens e componen7s | ., cerns ofeos]
oY a) e o) Jod § T‘w@ ‘

®@ij MA Own Neseardi T Cound

’TLWL—'» There has  been o reced) / 1Ssve ) c@mf}m\nj—
on every pale 4 rodel o afaofdc cars Smee
W J 0{05 rmest m@{umfmj of sfecific o
The. ST Cg,n‘frb}} ouwmS, | L oodse 5fbf<c

To 0ca,, méoﬁxa«rné} ot o JJZLM-JMLM5

MU@ W?”mw‘ mn b 0‘/r oJ-W? Ita”fj
S'f-a/‘f“c/ f]‘h&f]’ ’qu_ ;55\/{ ;r\ @vﬁﬂ@n ’15 7‘/,)6

Y‘?w«ba/‘ ona mﬂﬁaf r\e@up" ‘a'onc on yo,;g& 5—[—,“-}-‘,_9” Y e
CNJW a,e/‘us/ P[df"‘&ﬂ-"\ !)PL&Z&/ ond -Tfher a’o{a&

Cars  That Cofh(, ’Ta There 5‘)Op5 The Lot a(~7

Stetfed Ahat jaternal  en Compnarts wal The

HL mafor lrl?aﬁ"mm 36?9%3(, Vehieals @ his stof

o™ If‘vnnmd o
e’[{;apfbf\} PN afumnj
/W ':p%[u{e, wh'le

=y @i ).

a5 IPY

Nnow’ h%(fﬁ. a_ Sl.rdk)'

H—Ol\f‘"\‘j com. /{f qf'rorv\
@ﬂj.mo -




Jergenson Auto Repair & Tire Sales Repair Order #0024571
— " 1951 48th Ave NE Date : 2/23/11
Willmar, MN 56201 Page : 1
320-235-9661 Center: 2
customer : [ NG Vehicle : 2001 DODG STRATUS
Address : NG License : I
City : PENNOCK, MN viN : 1B3EJ56U4 N
home+; ( Ext : Engine : V6-167 2.7L DOHC Trans : AUTO
work : [ - Ext : Mileage : 106116
Op Tech Description . Labor Parts Subtofal
Quan Part Number Part Description Reason for Replacement Price
TOW001 17 CUSTOMER TOW:FROM 826 OLAF AVE NW TO JERGENSON AUTO REPAIR " 70.00 70.00
DIAD 11 CHECK DAMAGE TO RIGHT FRONT OF VEHICLE AND ESTIMATE REPAIR COST - NEEDS RIGHT 20,00 20.00
UPPER BALL JOINT, RIGHT FRONT AXLE SHAFT AND ALIGNMENT - RECOMMEND REPLACE LEFT
BALL JOINT ALSQO AS MAINTEMANCE
5Us0O 11 REMOVE & REPLACE RIGHT FRONT UPPER CONTROL ARM AND BOTH OUTER TIE RCD ENDS 137.00 183.53 320,53
1.00 4782974Z:\E RT UPPER CNTRL ARM 141.55% -
1.00 F580360PH TIE ROD END-PTSM3TR 19.95
1.00 ES803€61PM TIE ROD END-PTSMSTR 21.99%
. DRTO 11 REMOVE & REPLACE RIGHT FRONT AXLE SHAFT ASSEMBLY . 75.35 84.04 159.39
1,00 60-3245 DRIVE AXLE .SHAFTfREM 84.04
ALGO10 11 FOUR WHEEL ALIGNMENT INCLUDES CASTER,CAEMBER AND TOE RESET - 59.95 1.89 61,84
REPLACED RIGHT BRAKE LIGHT BULB '
1.00 3157 LAMP 1.89
QILOOS 11 OIL CHANGE FILTER & LUBRICATION: CHANGE ENGINE OIL WITH UP TO 5 QTS OF 4.94 17.45 22.39
MOTOR OIL, REPLACE OIL FILTER AND LUBRICATE CHASSIS WHERE POSSIBLE
10.00 5W30 KENDALL GT1 SYN BLEND, PINT . 12.00
1.90" 61085 OIL FILTER 3.95
1.00 - DISPOSAL FEE 1.50
cOoMO 1l REMOVE & REPLACE OIL PAN THAT HAS A HOLE KNOCKED IN IT WHEN .IDCI'.-E SHAFT CAME APA 137.00 150.00 287.00
1.00 MISC USED ENG. OIL PAN 110.00
1.00 0S30689R OIL PAN GASKET . 40.00
OK Bad Recommendation OK Bad Recommendation OK Bad Recommendation
I hereby authorize the repair work to be done along with the necessary parts Labor: $504.24
and materials and hereby grant JAR employees permission to operate Parts : $435.41
the vehicle anyvhere, for the purpose of testing and/or inspection. Sublet : $0.00
An express mechanics lien is hereby acknowledged on the above vehicle to Other Fees : $1.60
secure the amount of re-pairs thereto. I understand that JAR is not _ Supplies $18.38
responsible for delay or other consequence due to the unavailability of parts Subtotal : $959.53
shipments beyonq their control, also not responsible for damage or articles Sales Tax: $36.01
left in car in case of fire, tﬁeft or any other cause beyond our control.
WARRANTY IS 60 DAYS OR 6000 MILES WHICH EVER OCCURS FIRST, UNLESS SPECIFIED Paid By : Total : $995 .54
OTHERWISE! MSTR CHARG VISA
X Pay Ref : Pald . $99554
Due : $0.00




= Jergenson Auto Repair & Tire Sales Repair Order #0024571
L. 1951 48th Ave NE ' Date : 2/23/M11
Willmar, MIN 56201 Page: 2
320-235-9661 Center: 2
customer : [INEG_G— Vehicle : 2001 DODG STRATUS
adaress : (N License : N
City: P viN : 183EJ56U4 1N
home : Ext: Engine : V6-167 2.7L DOHC Trans : AUTO
work : ) - Ext : . Mileage ; 106116
Op Tech Description , Labor Parts Subtotal
Quan Part Number Part Description Reason for Replacement Price
COMO05 11 TECHNICIZN NOTES:ALTERNMATOR BELT IS CRACKED AND TENSIONER DOESN'T MOVE 0.00
CAUSING "SQUAWK" - RECOMMEND POWER STEERING BELT AT THE SAME TIME
-

OK Bad Recommendation OK Bad Recommendaticn OK Bad Recommendation
: I hereby aunthorize the repair work to be done along with the necessary parts Labor : $504.24
I and materials and hereby grant JAR employees permission to operate Parts : $435.41
| the vehicle anywhere, for the purpose ¢f testing and/or inspection. Sublet : $0.00
| An express mechanics lien is hereby acknowledged on the above vehicle to . Other Fees : $1.50

secure the amount of re-pairs thereto. I understand that JAR is not Supplies $18.38

responsible for delay or other consequence due to the unavailability of parts Subtotal : $959.53

shipments beyond their control, also not responsible for damage or articles Sales Tax : $36.01

left in cd¥ in case of fire, theft or any other cause beyond our control.

WARRANTY TS 60 DAYS OR 6000 MIIES WHICH EVER OCCURS FIRST, UNLESS SPECIFIED PaidBy: .  Tofal: $995.54

OrHERWISE! MSTR CHARG VISA ,

< ' Pay Ref : Paid : $995.54

Due : $0.00




Jergenson Auto Repair & Tire Sales
— 1951 48th Ave NE

Date : 3/1/11

Repair Order #0024791

Willmar, MIN 56201 Page : 1
320-235-9661 Center: 2
customer : NG Vehicle : 2001 DODG STRATUS
Address : INIIEIEINGNGEGEGEGEGEGEEGEE License : '
city : PENNOCK, MN I VIN ; 1B3EJ56U41 NI
home : NG Ext: Engine : V6-167 2.7L DOHC Trans : AUTO
work: TR - Ext : Mileage : 106172 ' |
Op Tech Description Labor Parts Subtotal
Quan Part Number ] Part Description Reason for Replacement Price
ENGO 17 OIL LEAK ~ IS COMING FROM FRONT CQVER GASKET THAT WAS SHIFTED AND IS HOW 137.00 67.34 204.34
LEAKING ~ REPLACE GASKET AND SERPENTINE BELT ’

1.00 TCS545035 TIMING COVER GASEKET - 41.56

1.00 K060551 SERPENTINE BELT 25.749
coM015 11 MANAGER NOTES:BOOK LABOR IS $295.00 0.00

-8
OK Bad Recommendation OK Bad Recommendation OK Bad Recommendation
I hereby authorize the repair work to be done along with the necessary parts Lahor: $137.00
and materigls and hereby grant JAR employees permission to operate Parts ; $67.34
tha wvehicle anywhere, for the purpose of testing and/or inspection. Sublet : $0.00
An express mechanics lien is hereby acknowledged on the above vehicle to Other Fees : $0.00
secure the amount of re-pairs thereto. I understand that JAR is not Supplies $10.22
responeible for delay or other consequence due to the unavailability of parts Subtotal : $214.56
shipments beyond their centrol, also not responsible for damage or articles Sales Tax: $5.33
left in cax in case of fire, theft or any other cause beyond our control.
WARRANTY IS 60 DAYS OR 6000 MYLES WHICH EVER OCCURS FIRST, UNLESS SPECIFIED Paid By : Total : $219.89
OTHERWISE ! MSTR CHARG VISA_
- Pay Ref ; Paid : $219.89
Due : $0.00
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