INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Eonn ARSCEXec, bl Nou ANAT D908 o
e DOT Auto Safety Hotfine FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects J‘\D\ G 3 ""H
. 1-888-DASH-2-DOT - SN -
National Highway ASH-2 27-3AN-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhitsa.dot.gov/hotine 10379305

OWNER INFORMATION (Type or Print)

Name [ W"‘*‘“bﬁ :
 Address [N

— Evening Telephone Number
City GXFORD !state NC Zip Cod-

The informatien vou provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an Investigafion or recalf in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004},

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshieki on driver's side | Make Model Model Year
mauwesy ' | Mazoa My —Lx VAN | 2001
Date Purchased | Dealer's Name and Telephone Number (7 04 5463~/ 5/ 0 Engine: Fuel Type:
QY-Ab-2008 IMONT GO ERY DORZDIN No: Cylinders ¢
QOriginal Cwner Dealer's City |State Zip Code
Transmission Type |[] Antilock Powertrain " Muttiple Faflure: Incident Date(s)
[ cruise Control ¥ 11-MAY-2009

FALLED COMPONENT({S){PART(S} INFORMATION
Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSIEH

Faiture Mileage | Failure Speed

_ 112954 65
ADDITIONAL BE COMPLETED WHEN RE E

Tire Make Tire Model (Name or Number)}:. Tire Size (Bxample P215/65R15)

0T 1o, (Examples LXITMALIABLU36) 1 Criginal Equi g —

grrigﬂmEa(!r pment  Failure Location:

Tire Component Coce K Tire Fallure Type:

M
ADDITIONAL TTEMS TO BE COMPLEYED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No./Name:

Seat Type: Instatiation System:

Child Seat Component Code: Failed Part: K

S aser] LB L A e R achies) and injsviies .}
Nurm Number of Deaths | Reported to Pofice

Crash Fire
[dves [XIno | Xves {1 No

Marrative Description of Inckient(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the fajlure, (2) failure and It consequences, and (3) what was done to correct the fafure;
I.e,partsremi_rgorrephoed(g_nﬂfﬂdputlsmnahle). o

TL*THE CONTACT OWNS 2001 MAZDA MPV. WHILE DRIVING APPROXIMATELY 65 MPH, THE CONTACT NOTICED SMOKE OR STEAM AROLUIND
THE VEKICLE. THE CONTACT WAS ABLE TO EXIT THE HIGHWAY AND CONTACT AAA TG HAVE THE VEHICLE TOWED TO THE DEALER. THE
CONTACT DID NOT KNOW WHAT CAUSED THE FAILURE. THE TRANSMISSION AND CATALYTIC CONVERTER WERE REPLACED. THE VEHICLE WAS
REPAIRED. THE FAILURE MILEAGE WAS 112,954 :

I if available: Pol R and Repair Invoice.

Privacy 4-Pablic La -mmmawmmmmhmwmyfmmuyMammm
Mgﬂmurm vhar to respond tivs ' Ywmmﬂhmﬁba&gﬁaﬂmhmm.m
mmwmmw.mmnmnw&mmmm
or 2 statistical summary theroof, may be used in support of the agency's action.



brenda.fogle
B6


Qxford, North Carclina -

January 5, 2010

Mr. James O’Sultivan, President and CEQ
Mazda North American Qperation

P. Q. Box 19734

frvine, California 92623-9734

*RE: RQID: 124309820

Dear Sir

{ purchased a 2001 Mazda MPV LX on April 26, 2008 from Montgomery Mazda in Chariotte, North Caroiina for $7500,
One year and fifteen days later on my return trip, the van burst into smoke/steam. AAA, flat-bed towed the Mazda
NPV to the nearest iMazda dealer, 127 mifes to Amherst, New ¥York from Fainted Post, New York on MYS 336G, | travet
alene and had jeft Buffalo, New York @ 6:20 AM for my twelve hour trip.  Can you image your mother, wife or
daughter in this predicament?

Montgomery Mazda had a rebuilt GAAEL transmission and a rebuiit converter instailed in this 2001 automobile on
February 5, 2008. The Mazda MPV was only 7yrs oid.  On May 11, 2009, the Mazda MPV broke down; the parts
were only in use ohe year, three months, six days. The van was not sofd for two months and 21 days, therefore only a
minimum mileage should have been added.

Since the Mazda MPV is inoperable, it is still in New York State. The findings of Northtown World Auto Centre, 3500
sheridan Drive, Amherst, NY per two level one diagnostic service are as Tollows: replace with a used motor @ 54,099;
head gasket @%1365; radiator @ $555 and cat. Converter @ $1150, per invoice no. 354828.

{ appeal to you to investigate my campiaint and assist me in getting a reliable van. The stress that § endured this year,
especially from Thanksgiving to Christrnas is beyond unbearable. | am in a town with no cab or hus service. |
purchased the Mazda MPV to have reliable transportation to travei to see my grandchiidren in Orlando, Fiorida and

Buffaio, New York.

{ have forward afl the records pertaining to this purchase, breakdown and other contacts to your Customer Assistance
Office. In addition, 1 have contactad the elected officials of North Carolina that represent me in Oxford, NC and those
that represent Montgomery Mazda in Charlotte, NC {attachments).

sir, | didn't believe Mazda Corporation made any automobiles to last only cight years. However, upon contacting
Consumer Reports, | was notified the engine was underpowered untif the 2002 upgrade to a 3.0-liter V6 and a five-
speed automatic, PLUS the Mazda MPV LX Wagon has been discontinued after the 2006 model year,




Montgomery Mazda sales dispute [RQID:124309820] - Yahoo! Mail Page 1 of 1

Montgomery Mazda sales dispute
[RQID:124309820]

From: "MazdaCustomerAssistance@mazdausa.com”
<MazdaCustomerAssistance@mazdausa.com>

To: berlenciad@yahoco.com

Thursday, June 25, 2009 12:42 PM

Thank you for your letter regarding your sales experience at Montgomery Mazda. We apologize
for any inconvenience and frustration this situation has caused you. it is never our intention to
have anyone less than completely satisfied with any aspect of her Mazda ownership
experience.

Please understand, every Mazda dealership is independently owned and operated, and as
such, solely responsible for their policies, sales transactions and services they provide. It is our
hope that alt Mazda dealerships make the right business decisions and treat all customers with
the highest standards of integrity. We regret that your experience with Montgomery Mazda felt
short of those expectations.

We have documented your sales complaint for our corporate records, which are dealer specific.
We continuously evaluate these records with the dealer as part of our ongoing commitment to
further improve the customer buying experience. We recommend contacting the Sales Manager
and General Manager of Montgomery Mazda to address and resolve your sales contract

dispute.
Thank you for contacting Mazda.
Regards,

Tim Kotiar
Specialist, Customer Assistance E-Business

http:llus.mc546.maii.yahoo.comfmdshowMessage?pSize=25&sMid=9&ﬁd=lnbox&... 10/17/2009




Mazda North American Operations D ! / / g/ /0

January 12, 2010

Oxford, NC

bex

We are in receipt of your letter you wrote to James O"Sullivan regarding your 2001
Mazda MPV, please except my response on behalf of Mr. O”Sullivan.

The regular manufacturer’s warranty on this vehicle would have been 36-months or
50,000 miles, whichever comes first. This is a bumper-to-bumper warranty but does not
cover maintenance for wear items such as oil changes, brake pads, tires, clutch, etc. 'm
afraid that you have been out of warranty for quite some time and at this point it would be
your responsibility as the consumer.

As each Mazda dealer is an independent business entity, they have the right to set their
prices, and manage their business as they see fit. Also, they are solely responsible for the
business transactions they make, including repairs and services they perform on vehicles.
Being that the vehicle was purchased used and as is, this would be something that you
would have to continue to resolve with the dealer.

Again, thank you for contacting Mazda. If you have any further questions please do not hesitate S
to call us at 1 (800) 222-5500. g

| Again, thank you for contacting Mazda.

! Sincerely, (,\ /'
7 .

%/ /"

Al Perez A

Specialist, Customer Assistance

7755 invine Centter Bﬁ'\(;e frving, CA92618-2022 Telephone 949.727.1930
PO Box 19734 Irving, CA 926239734 Facsimile 949.727.6101 Internet hitp://www.mazdausa.com




I
Oxford, North Carolina -
July 30, 2010
Mr. James O'Sullivan, President & CEQ
Mazda North American Operation
P. 0. Box 19734
Irvine, California 92623-9734

RE: FYi

Dear Mr. O’Suilivan,
This is a follow up on my notices regarding my purchase from John Montgomery Mazda Dealer.

| have rented yet another vehicle to travel since | purchased the LEMON from a dealer that
represents your products.

i am renting a minivan to travel to Buffalo, New York for August and again when | return to NC.
| rented a car for two week in July to have transportation for my italian family while visiting
North Carolina. Since May 11, 2009, i had to rent transportation five times.

i was able to let my international families from Italy, Germany and Korea know how Mazda
Corporation has treated me, but most of all I informed my American family about your
automobiles at our family reunion.

| also rented a car to pass out the enclosed flyers regarding John Montgomery Mazda Dealer in
Charlotte, North Carolina at the playoff game of the Bobcats. Yes, | drove six hours and spent
one hour passing out the flyers in the Charlotte, NC area.

You might approve of the dealer’s transaction but | will never let it rest. | will continue to
inform the government and the people of Mazda's business practices now that | am feeling
better.

Until my next FYl, | remain,

Yours truly,

encl.
cc: Montgomery Mazda Dealer



Mazda North American Operations

September 10, 2010

Oxford, North Carolina

Dear I

We are in receipt of your second letter to Mazda North American Operations addressed to Mr.
O’Suilivan. Tt is my pleasure to reply to you on behalf of Mr. O’Sullivan.

First, let me say that it is never our intention to have anyone less than completely satisfied with
any aspect of his or her Mazda experience. I apologize Montgomery Mazda sold you a 2001
Mazda MPV that you are not satisfied with.

Please understand, all authorized Mazda dealerships are independently owned and operated
businesses. As such, they are solely responsible for the business transactions they make,
including the sale of Mazda vehicles.

Mazda continually works with each authorized Mazda dealer to provide the highest level of
service to our customers. I regret your experience with Montgomery Mazda and your Mazda
MPV fell short of your expectations.

I have documented your letter for the corporate record, which is dealer specific. We
continuously evaluate these records as part of our ongoing commitment to provide only the
highest quality products and services.

Again, thank you for contacting Mazda.

Sincegely,

N

L
yars -

Glynn Noles

Representative, Customer Assistance

ce: 131641000

7755 trvine Center Drive Irvine. CA92618-2922 Telephone949.72712320
205 Box 19734 ivine, CA 0Z623-9734 Facsimie949.727.6101 Infernet D Awww. mazoausa.co~




STATE OF NORTH CAROLINA
VEHICLE INSPECTION RECEIPT/STATEMENT

SAFETY AND EMISSIONS (OBDII)

Sticker Class: Emissions Inspection TR Inspection Fee $23.75

Sticker Number: AE701583 * APPROVAL * Sticker Fee $6.23

AT e L - b it Window Tinting Fee $0.00
Total Fees $30.00

Make: MAZDA Vehicle Type: Light Du

Year: 2001 Plate Number: h(x

Body Style: Minivan Odometer Reading: 102362

VIN: IM3LW28Y110 Number of Cylinders: 6

County: MECKLENBURG . Type of Fuel: Gasoline

Sticker Expiration Month/Year: 02/2009 Previous Odometer: 0

TIN: 780725123314 Motor Vehicle Dealer Number:
PR —————— ok ook kol o ko . e e B e

Saft uipment Tampering Inspection

Headlights... .ooovovn ot e PASS Catalyfic Converter.....c..cu.... PASS
Parking Lights ...... ervenrens ssnaenens PASS Air Injection System.............. N/A

Tail Lights.. . PASS ST POV VAVCwummmeseeseeesressssarees PASS
Beam Indicator Light/Switch ... PASS ' Unleadéd Gas Restrictor........ PASS
License Plate Light.......... R PASS ; . Exhaust Gas Recirculation..... PASS

Stop Light... wccrcces ceccucenes corerrnees : ' Thermostatic’ Air Contol....... N/A
Directionai Signals .......... ....... : “Friel Evaporation Conttol....... PASS
HOM-cocorereee : Oxyzen Sensor....vwiie e PASS
Windshield Wipers.....o. oo _Gasoline Tank Cap.......c.ocounee- PASS S
Rear Vlew Min-ors __________________ ] *t*lt#t}g&*ltt*tt#t***%—tt**it#

Foot BraKe.. coovuuewe eveneevene comsesens £ , ol "OBDH Test Resuits *
Emergency Brake . .......... . S PAS PASS *
Steering Mechanism........ ... 3 M]L Bulb Working......cccocncens Pass *
Tires. * Connector Damage ......ooreeve. Pass *
Exhaust System ... ...ccoeees cocinnn . _ . * Communication Established..Pass *
Clearance Lights... .cccoeuee evenene "7 * MIL Commanded-On............ Pass *
"Reflectors ... —overe ceeeeaer eemeeeen e ¥ Engine RPM at Reading.....00753 *
Window Ti"ting ___________ B ’ . stk sl o o ool ol ok sk ok e ok o ok ok

b Ak A A A A SRR SRR AR R AR SR AR
Station Number 20101 Analyzer Number: WZ100094 Ver:0705
. Inspection Class: Safety/Emission : . Receipt/Statement Number:. 00001244
Waiver Number: ___
Inspector-Mechanic: % Owner's Repair Authorization:
AAATTHEW A. WALTERS
RETAIN THIS COPY FOR YOUR RECORDS
H o il e ~ . -

9~ OF = Denny
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'PAYLESS TRANSMISSION
Quality Work At An Affordab ® Price!
Roreign & Domestic PR\

Automatle &
Standard

Jolin Comell 60228 MCDANIEL LN
7043069930 ot

LAHOR PERFOHME? Q Q j{- @ 2’3 / 5

""" |DATE WANTED

' | ESTIMATES ARE FOR LABQR ONLY, MATERIAL ADDITIONAL, WE WILL NOT BE RESPONSIBLE FOR LOSS

FTEM TO BE SERVICED

it bl

gl Abriy wiradl 704-598-4545 @E

QTY. | PART &

" NATLTH%FSELWEU&T
M3 24Y //j(! :
DESCRIFTION OF PARTS OR MATEHIALS FFI!CE

IC: <T/ W

R

41  IREBUTLT

CONVERTER 11

12 MONTHS ?

2000 M Hf L
ARRAL

TOTAL
NATERIALE

TAX

TOTAL i
LABOR 5

T 00|

DEFSIT -

/18

RECEIVED BY

OH DAMAGE CAUSED BY FIRE, THEFT, TESTING OF ANY OTHER CAUSES BEYOND QUR CONTROL.

 Bptams TERMS - NET CASH

Sl e g

3 0 8 61 ]' AUTHORIZED BY: LA CHHBE,

CLAIM CHECK

( )

A A st e b L e e e f i s s b Sk vt SR mgtel 1l

) NO GOODS HELD OVER 30 DAYS
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P cars.com

Mileage: 102,422
Botly Style: Minivan
Extorbor Color: Ten
Interior Color: Belge
Stock #: 7218A

VIN: IMILW2EY110176274 _ CARPAX 1-Owner Veficle
T ) ™~ View Free Report S

About the Dealer
Montgomery Mazda
888-436-6549 &

m@%ww‘mm Auc

gsssnmpumnmm Exprass Down Window, Romer Rear Window Defroster, LGHA(5), Dua) Al '

: /

MO T MERY ‘
Maena

CHABLOTTE, NC

Aluminiurn Aioy Wheets, Tt Steering Wheel, Trip Odometer, 3 Point Seat Belts, Interior -

Features: Puser Doar Locks, Power Windows, Master Window Lock, 6 Disc CD Changer, ]
7
Woodgraln Package, Quad Capiain's Chairs, Redining Seats, Dual Side View Minors, /’

Bags, Intermittent Wipers, Anti-Lock Braking System (Abs), Termperature Gauge,
Carpeting, foid Down Rear Seat, Cloth Seats, Child Safety Lacks, Rear Window Wiper, 7
Passenger Seating : . -
Standard Eqiipovent: H.nlEcwnpyE’AHighuanypg):?ﬂhndEPAthﬂlpg): 18,
Two Disc Brakees Inchuding Two Ventilated Discs, Driver And Passenger Front Alibag, -
Bench Front Facing Removabie One-Plece Third Row Seats With Three Seat Capacity,
Complex Surface Lens Halogen Buth Headights, Tachometer, Fixed Rear Window With
Defogger And Intermittent, Front Reading Uights, Two Symmetrical Capiain's Front
Fading Redining Rermovable Rear Seats, Power Steering, Alr Conditioning, Delayed/Fade

e L
(\L{El )

o
o
§o 8 ;
;o
g
L U Chl
s §
el
e
- i

-

‘http/iorm:cars:comlgofsearch/detail_print jspijsessionid=CrigNiSmBqS0QEVXBLNNDE...  4/20/2008

Courtesy Lights, Cargo Capacity: Al Seats In Place (Cu Rt): 17.2, Al Seats Removed {Cu
R): 127 And Third Row Seats Removed (Cu R): 54.6, Emission Corrral Leved Fed,
Unleaded Fuel, 18.5 Gafton Main Unleaded Fuel Tank, Low Fued Level Waming, Clock, T
Height Adjustable Head Restrainis On Front Seats, Rear Seats And 3nd Row Seats, Front - 7
Seat Cenber Armrest, Rear Seat Center Armirest, Strut Front Suspeision Independent
With Stabilizer Bar And Coll Springs, Torston Beam Rear Suspension Semi-Independent
With Stabitizer Bar And Coll Springs, Ventflation System With Reckeulation Setting And
Micn Flter, Windshiald Wipers With Fixed Intermittent Wipe, Door Ajar Wermning, Externa
Dimensions: Overall Length (Inches): 187, Overall Width (Inches): 72.1, Overall Height
{Inches): 68.7, Wheelhase (Inches): 111.8, Front Track {Inche<): 60.8, Rear Track :
(Inches): 60.8 And Cieb To Curb Tuning Cirdle {Feet): 37.4, Internal Dinensions: Front |
Headeaom (Inches): 41, Rear Headroom (Inchés): 39.3, Fromt Hip Room (Inche<): 54.8,
- Rear Hip Roam (Inches): 56.4, Front Leg Room (Hiches): 40.8, Rear Leg Roomn (Inches): -

-37, Front Shoulder Room (Inches): 59.8 And Rear Shoulder Room (Inches): 60.8, Carpe

Area Ditnansions: Front Width (Inches): 49, Width Between Arches (Inches): 46.3 Amd -

Height (Inches): 34.9, Height Adjustable 3-Point Resl Front Seat Befts On Driver Seat
... And Passenger. Seat, Load Restraint-Hooks, -Floor Covering: Carpet-In Loid Area, Rear -

View Mitror . :

Sefier's Notes: Call Keith to schedule a tast drive at 704-200-3274unImMpinm Act

NOW AND TAKE ADVANTAGE OF NO PAYMENTS FOR 90 DAYSt! LIMITED TIME ONLYHY.

PRINT THIS PAGE AND ASK FOR KEITH TO GET QUR INTERNET SALE PRICE! (oac) :

oI TR oL

Man tn 6735 F Indenendence Bhed Charintte NC. (Gt Drtvinag Dirertinns)

-

ol 26-205




Summary Used Page 1 0f2

Vebhicle Pridag & information

nadaguides.com 442112008

HManuifooured Homes

Autos - fotorcycios - Bouts - Collector Cors « Recreation Vohidkes

Mini/Cargo Van
2001 Mazda MPV-VE Wagon LX
PRICING
Clean Trade-In Clean Retail Value
Base Price
$5,550 $7,350
Mileage
100,000 miles N/A N/A
Options
Alurninum/Alloy Whests (Std. ES) $100 $125
Power Sunroof $325 $375
Rear Alr Condltioning (Sti. ES}) $50 $75
Rear Entertainment System $250 g

TOTAL PRICE $6,275

The consumer values on nadaguides.com are based on the Consumer edition of the
N.A.D.A. Official Used Car Guide ®, and shoukl not be utilized for Industry purposes. The
consurner values may vary from the N.AD-A, Offidal Used Car Guide vaiues presented o
you by insurance companies, banks, credit unkins, govemment agencles and car dealers
due to vehicle condition, regionial market differences and frequency of updates.

Chean Trade-In

A Clean Trade-In vehide will be dlean and without glaring defects. Tires and glass should
be in good condition. The paint should match and have a good finish. The interfor should
have wear in relation to the age of the vehide. Carpet and seat upholstery should be clean
and aif power options should work. The mileage shouid be within the acceptable range for
the model year. The "Clean Trade-In” vaiue is a national average Caicuiated from the
Cfficial Used Car Guide's ten regions. The "Clean Trade-In" value for your vehicle could be
higher or lower than the national average due to your local market conditions.

Clean Retail Value -

A Clean Retail vehicte wili be clean and without glaring defects. Tires and glass should be

in good condition. The paint should match and have a good finish. The interior should have
© wearin relation 1o the-age-of thevehide. Carpet and seat upholstery should be dlean, and

att podwer optons should work. The mileage should be within the acceptable range for the

model year,

A Clean Retail vehide on a dealer lot may include a limited warranty or guarantee, and
possibly a current safety andfor emission inspection (where applicable).

AMote: Vehicles with low mileage that are in exceptionally good condition and/or include a
mianufactrer certification can be worth a significantly higher value than the Clean Retalt
price shown.

http://www.nadaguides.com/print aspx?L[=1-21-1-5014-710-733-50314&I=1&w=21&p=1... 4/21/2008
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i 2001 Mazda WPV LX - $8,988 ;
Dealer: Montgomery Marda ?ff — 4/34'"' égy?

Call: 704-200-3274 &

P 102422 Engisre: 2.5L V6
Body Style: Minivan Transmission: AUTO 45PD
Exterfor Color: Tan Drivetrain: FWD
Interior Color: Beige s
Stock &: 72184 Wheelbase: 112°
View All Photos VAN JH3L?42.87“11£.—
@ ot

Features: Power Door Locks, Power Windows, Master Window Lock, 6 Disc CD Changer,
About the Dealer Aluminum Alioy Wheels, Tilt Steering Wheel, Trip Qdometer, 3 Point Scot Belts, Interior
Woodgrain Package, Quad Captain's Chairs, Redining Seats, Dual Side View Mirrors,

Mantgomery Mazda
Power Glass Moonsoof, Video Cassette Player, LCD TV, Cruise Control, AM/FM Radio, Auto

704-200-3274 T ’ .
Express Down Window, Power Mirmors, Rear Window Defroster, Reading Light{S), Dual Air
735 E Independence Bhwd Chariotte
:,C nae 0 Bags, Intermittent Wipers, Anti-Lock Braking System (Abs), Temperature Gauge,
Carpeting, Fold Down Rear Seat, Cloth Seats, Child Safety Locks, Rear Window Wiper, 7
Passenger Seating

Standard Equipment: Fuel Economy EPA Highway (Mpg): 23 And EPA City (Mpg): 18,
Two Disc Brakes Including Two Ventilated Dises, Driver And Passenger Front Airbag,
Bench Front Facing Removable One-Plece Third Row Seats With Three Seat Capacity,
Complex Surface Lens Halogen Bulb Headbghts, Tachometer, Fixed Rear Window With
Defogger And Intermittent, Front Reading Lights, Two Symmetrical Captain’s Front

Calt: 704-200-3274 Facing Reclining Removable Rear Seats, Power Steering, Air Conditioning, Delayed/Fade
Courtesy Lights, Cargo Capacity: All Seats In Place (Cu Ft): 17.2, All Seats Removed {Cu
Ft): 127 And Third Row Seats Removed (Cu Ft): 54.6, Emission Control Level Fed,
Unleaded Fuel, 1B.5 Gallon Main Unleaded Fuel Tank, Low Fuel Level Warning, Clock, Two
Height Adjustable Head Restraints On Front Seals, Rear Seats And 3rd Row Seats, Font

1 S ~ .
5 €g (7 8k a M\"\ou) 5 V;\l Seat Center Armrest, Rear Seat Center Armrest, Strut Front Suspension Independent

MQUIGOMERY

CHARLOTTE, NC

Printed on Aprl 24, 2008

With Stabiifzer Bar And Coff Springs, Torsion Beam Rear Suspension Semi-Indapendant
With Stabllizer Bar And Coit Springs, Ventilation System With Recirculation Setting And

7 A JZ 3 57 & Micro Filter, Windshield Wipers With Fixed Intermittent Wipe, Door Ajar Warning, External
- - / Dimensions: Overaif Length {Inches): 187, Overall Width (Inchas): 72.1, Dverall Haight
(Inches): 68.7, Wheelbase (Inches): 111.8, Front Track (Inches): 60.8, Rear Track

;K-f-._’ / ; é {Inches): 60.8 And Curb To Curb Tuming Circle (Feet): 37.4, Internal Dimenstons: Front
Headroom (Inches): 41, Rear Headroom (Inches): 39.3, Front Hip Room {Inches): 54.8,
Rear Hip Room (Inches): 56.4, Front Leg Room (Inches): 40.8, Rear Leg Room {Inches):

37, Front Shoulder Room (Inches): 59.8 And Reer Shoukler Room (Inches): 60.8, Cargo
:> . Area Dimensions: Front Width (Inches): 49, Width Between Arches (Inches): 46.3 And
L A 4 bt (nches): 34.5, Height Adjustable 3-Point Reel Front Seat Belts On Driver Seat
YO bes es2¢ And Passenger Seat, Load Restraint Hooks, Floor Covering: Carpet In Load Area, Rear

View Mirror

7 G’V. S ! % go %{—‘ Sefler's Motes: Call Keith to schedule 3 test drive at 704-2060-32741HHHUIIINHITT ACT
' NOW AND TAKE ADVANTAGE OF NO PAYMENTS FOR 90 DAYS!IH LIMITED TIME QONLY!!!

PRINT THIS PAGE AND ASK FOR KEITH TO GET OUR INTERNET SALE PRICEIHE (0ac)

ttp:/fwww.cars.com/go/search/detail _print.jsp;isessionid=NyOMXzu4aRjQQMKUtoaw(QPp7pald=2... 4/24/2008

?&-bw’h“ 7[7411—'5”-5-*‘5?01\1 A,/C}f—- /o a:_</

OY 1y ~00 s
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' CARFAX Vehicle History Report”

An independant company a‘tabhshvd in 1988

: zoomnzn WAGON - HI-Y'm the CARFAX Xpert™, I'm here t help yots

; JM3LW26Y110 beiter understand the data in this CARFAX Repost. Did
- SPORTSVAN You Know...
: %g!&\gFIDOHC%WFRONTWEEL = We cherkad over 5 bilion records from

thousands of data sources for this vehide
u  This vehicle qualifies for the CARFAX Buyback
» The last reported odometer reading was 102,362

- Standard Equipment | Safety Oplions

A CARFAX Vehicle History Report ia based only on inforration supplied to CARFAX. Other information about this vehice, including
_ problams, may not have been reported to CARFAX. mm&mammmmmammmm
' driva, tomakeabaﬂardeﬁaaonahwlmnadmdw

Thenumbar of owners is estrmated by CARFA)(
. § Year purchased

Type of owner

Estimated length of ownership

Owned in the following stales/provinces

a  § Estimated mies driven per year

- { Last reported odometer reading

CARFAX guaran the informatmn in this saction

. I Seivage | Junk | Rebuil
Guaranteed
No Problem

Guaranteed
No Problem

| GUARANTEED - None of these. major ik problerns were raported by a.state Depariment of Mofos Vehicles (DMV)_youfind . 1. . ...
. that any of these title problems were reportad by a DMV and not included in this report, CARFAX will buy this vehicle back. -

‘ FirefFiood | Hall Damage | BuybackiLemon

: Net Actual Mileage | Exceeds Mechanical Limits

Not ali acmdants or other issues are reported to CARFAX

¥ Total Lass Chack
- § No total loss reported to CARFAX.

- Strugtural/ Feame Damage Chegk
. No structural / frame damage reported to CARFAX

- Airbag Daployment Check
- 1. No airbag depioyment reported to CARFAX.
_Qdorpeter Roliback Check
" No indication of an odometer rofiback. :
N
>waww caxfax.com!cﬁn!ccc D1splayHistorprt.cﬁn‘7parma=CDM U&vm—]NBLWZSY'll 4/24/2008
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) M‘ONTGOMERY 55 s s .« ot ot Gl 5212

APRIL 26, 2008

We want to thank yoo for selecting Montgomery Mazda as your
dealer in your recent purchase. We value your business and
appreciate you allowing us to serve you. He now took forward
to making every effort to ensure that the ownership of your
new yehicle is a pleasure,

Our service and parts depariments have a commitment to
delivering the gquality treatment you deserve as our cousiomer.
Service and parts hours are Honday through Friday 8:00 AM to
6:00 PM and fFuor your convenience service work is handled on

an appointment basis when possible. HWe will make every attempt
to asist you at anytime and repair estimates are always given

whenever possible.

We at HMontgomery Mazda will strive towards your complete
satisfaction with 2ny and a1l services we offer. We hope to
develop a friendly and long lastinmg relationship of doing
business fogether. ‘

Again thank you from our latal managemenf team, we look forward
to serving yoil,

SO __.____.._S..i nc.ef.eq_y.;M T

HONTGDMERY MAZDA
Management

Phone 704-563-1510 » Fax 704-563-7282

0 g/.,?(o/: DO&




0472672008 l GEORGE A JARKOWSKT
- §BUYER -
6735 East Independence Bivd. + Chatlotte, North Carolina 28212 | oo 0
Phone 704-563-1510 + Fax 704-563-7282
. .. " }STREET ADDRESS
w5 O New DQusen O oevo | S,
YEAR | MAKE MODEL NTY ap
Z01 MAZRA P s~ - -_
20011 HAZDA HPY [ QXFORD HC | GRANVIIIE
SERw D HOZHED )
G o iy BIRYHDATE oo
INSURANCE CARRIER . . . '
POLICY NO. | sPORETO: HOMEND, - WORK NO. E-LAIL
e o
STREET/PO.BOX . BASE PRICE i 2E00 AN
CITY . - ISWE . . Ezw R
EFF. DATES : DEIRICTS.
T COLL COMP
g
LIEN INFC
LIENHOUDER,
STREET/RO.
CY STATE -A 2F
TRADE 1 DESCRIPTION
YEAR . | MAKE . wMODEL COLOR
= | ] EERERE |
MILEAGE !ncv
TAG HO. ﬂ“fTs‘mﬂ ey
TRADE PAYOFF INFO
LENDER AMOUNT
wia i TOTAL ‘ .
STREET /80, BOX | A i , 250000
=32 STATE ze : 298 An
- UL FEES T T
ATCTA “JeooD untiL TRANSFER . M/8 NEw . 55 Q0
SFoRETD PHONE Y DEALER PROCESSING FEE $498.> |- 551 00
: : SUB-TOTAL '
CONTRACTUAL DISCLOSUBE STATEMENT TRADE-ALLOWANGE X/ Uy
"The information you ses on the window form (Buyers Guide) for this vehicio is
part of this cantract, information on the window form overrides any conirary | -oo0 [RADE PAYOFE { - ¥ ;}\ w/a 1
ptovisions in the contract sale” . : i ’
Tha front and back of this Crder comprise the enlire agreement affecting this SUB TOTAL 8279 04
purchase and no other agreement or understanding of any nalure conceming HEBATE L TOTAL CASH DOWN
same has been made or entersd into, or will ba recognizad, | hereby cerlify thal { pepogT ia coOD N BIA
no credit has been extendad to me for the purchase of this motor vehicle excapt T e *
as appears In writing on the face of this agreement, NTRA . . A
! have read the matter printed on the back hereof end agree o & as a part of this SERVICE COI CT/BAP . . MIA
ordar the same as if it werg printad above my signature. | cerlify that | am 21
years of age, or oldar, and herely acknowledge teceipt of a copy of thig ardar.  § UNPA]

PURCHAGE]

BALESMAN

ArTansmreh CO-PIIRNHARER

6 l,{,f}hgpfoiacogf‘




'MONTGOMERY MAZDA
(704)563-1 510 (800)223-5439 WATTS
WWWMNT GOMERYMAZDA.COM

‘2001 Mazda MPY LX Van

Mileage: 102,422
Color: Sand Mica -
Stock No.: 7218A

6 Cyl. 2.5 Fuel Injected
Transmission: Automatic With 0 X
VAN Jmstwzsy 110

Speed-Proportional Power Remote Power Door Locks
Steering _Master Window Lock
Power Windows Aluminum Alloy Wheels
6 Disc Cd Changer Manua! Air Conditioning
: ' Tilt-Adjustable Steering Tachometer
STO RE HOUR Wheel Interior Woodgrain Package
g Trip Odometer Reclining Seats
M-F 8:30-9 3 Point Seat Belts Pewer Glass Moonroof
Quad Captain's Chairs Led Ty
SAT 8:30-6 B pual side View Mirrors Am/Fm Stereo Radio
. T Video Cassetfe Player Poweér Remote Driver Mirror
Cruise Control Adjusiment .
¥ 1 One-Touch Windows Front Reading Lights

Rear Defogger

Ask for your

Fixed Interval Rear Wiper

| Full Overhead Console With

* Variable Intermittent Wipers

g Dual Air Bags 7 Passenger Seating
4. Wheel Anti-Lock Braking
System (abs) o ‘
Temperature Gauge In-Radio Clock
Carpeting Fold Down Rear Seat
Cloth Seats Child Safety Locks

Front Headrest(s) - Manual
Adjustable

. F R E E 1 Storage Driver And Passenger Door
12v Dc Power Outlet(s) Pockets
CAR FAX _ FruntAndRearCupholders : Deep Privacy Glass

Report

Media Reviews - Comments about this vehtc!e... 5 Best Truck
_..Nominee - Van [Car & Driver] R

St SALE. PRICE ALESPERSQ

C‘DS")avﬂH'usDealersfupmakg tepm%med Implie&bamm prospective purchaser oF owner of this
cﬁffafe\mmustbe Paﬁm‘sdﬁssﬁdu&'m mmmm

aﬁw fd.,,h“ it e e Feit e

niow Shokar fs iniended for the e o e e e msmitielC B
tnanoﬂ'nerpmy Keiey or omissions.
Copytight 2002 2007 Dedir Spocilie, e A5 Fghts oseni aa0atan?

Bll.laBook[?o.

fs] !,f/,-z_cp/.iaoé




L VEHICLE INVOICE DATE RVOICE NO, STOCKNO. |
mazma @ MONTGOMERY . - 43570 |
NUMBER
. E! . "
6735 Bast Independerice Bivd, » Charlotte, North Carolina 28212 E PESCRIPTION ShLE
Phone 704-363.1510 » Fax 704-563-7282 PROTRGE
. RXT
! 626,
p jves
_ q |wxe
i N Il
! NEIOR VEHIGLE IDENT, OR SERIAL NO, MIATA
_ 50 A c
. o M3
2001 Lwazps | MPV rseo- el .| e
SALESMAN : REE TRUCK
¢ INSURANCE COVERAGE INCLUDES o : ;ggg gg
FIRE &THERT [ . (] PUBLIC LIABILITY - AT, ' £ [P newverIoLe iy ¢
COLLIBION « AMT, DEDUCTIBLE D E"_'I PROPERTY DAMAGE - AMT.
o Qaoue DESCRIPTION PRICE ofrorem
P . U C.WHLSE,
T A
i
O n
N SALESTAX
.: LICENSE AND TMLE
b.0.C. FEE
g . _TOTAL CASH PRICE
U FINANGING Cie
t INSURANCE .
AR . TOTAL TIME PRICE
ile E [verosn
g N -? CASH ON DELIVERY
T L
, E
A ; "E" USED CAR ALLOWANCE
N £ PAYMENTE
D T Q PER MONTH
R £ 1 N/ TOTAL
" ( c S
L. 4E 1 : .
: S{ “Alf warmanties on this vehicle are the manutacturer's. The seller, Montgomery Mazda, hereby ﬂw &"#9« W
s ) ;
o] ©expressly disclaims alt warranties elther express or Implied, Ingluding any impliad warranty of
5| merchantabiity or ﬂtnes§ for a particular putpose and Montgomery Mazda nelther assumes nor . , !
1| euthorizes any other person to assume for It any liabllity in connection with the sele of the eq); ﬂ(m ?M
£] vehicie. This disclaimer by the sellsr Montgomery Mazda In no way atfscts the terms of the
© ! ${ maniiacturer's warsanty. ' ‘ : 1
& H AR : USED GAR TRADED Pactony uthorncred
“\ i 34 -l
Y 81 YEam MAKE MODEL, VEHICLE {DENT. OR SERIAL NO,
& = !
~ g Service 5
§ é BODY B
fcoon . N O e
i
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{" This CARFAX Report provided by:
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| o 7045631510

i ) www.montgomerymazda.com
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I CARFAX" Vehicle History Report

An indapendant company establisheq in 1886

| 2001 MAZDA MPV WAGON  H-I'mthe CARFAX Xpert™. Im here o help you

JM3LW28Y1 1 _better understand the data in this CARFAX Report. Did

; SPORTS VAN You Know...

] %gfv‘éﬁ Fi DOHC 24V / FRONT WHEEL = We checked over 5 billion records from

: Standard Equ pravent { Safety Options thousands of data sources for this vehicle

i m This vehide qualifies for the CARFAX Buyback

i Guarantee

: - u The last reported odometer reading was 102,362
I d

{

}

3

p . s __h.'.'"’"::— et A

A CAHFAX Vehicle I-I'ls'aory Report is based onlyon nfomvahon supwed to GARFAX. Other molmahm abom this vehlde. inchuding ¢
problems, may not have been reporied to CARFAX. Use this report as one important too), along with 2 vehicle inspection and test |
drive, {o make a batter dacision about your next used car. t

[OIWNIEIRIS M [P|FiL S TORAD

The number of owners is estimated by CARFAX i
§ Year purcl'!ased 2001 . 5
' | Type of owner o o "7 Comoratelease

| Estimated length of ownership T T e ys. 6mo.

Owned in the following states/provinces North Carofina
 { Estmated mnes driven per year 15,3307
£ § Last reported odometer reading i T YN

werar

. Wi

* ' LIEP[E SE L EME O WIN E R

i GARFAX guarantees the information in this section e

t S e o m e .Guamm.._.. [RURURVRNN | L JOR R
f Isg"lmggliun_klﬂm #lo Problem

g - - AT T et - ——

! G

! fﬂmtwmw | BunpokfLeman o P M“

L

: e, - e i
] Guaranteed

' Not Actual Mlleagg } m Mechanical Litnits No Probi

- e e e e o USRS SO e

. GUARANTEED Noneofﬂawemamtmepmblmwete reponedbyaslatebqoartme:ﬁd

| Malor Vehicles (DMV). I you find that any of these title problems were reported by a DMV and Register | View Terms
| not included n this report, CARFAX will buy this vehicle back. _ :

e A <t 1o e

R|AINFIORIMAITITOE] BIW HE R
Not aii accldents or other isstos are reported to CARFAX o S {
- : !
?; " No total loss mponed tn CAHFAX
{ No structurat / frame damage reported to CARFAX.

o . GeorgE TANKswsKi
arfaxenhae com/cfm/cfoFiventHandler ¢fm




ARFAX Vehicle History Report on JIM3LW28Y1 1(- ' Page 3 of

Aocldent feponed on 03(1 &2003. Inspected ata cnlhsm repalr faclhty on Wﬂm

e ——

A CARFAX Veh[cle H|stnry Heport is based only on information supphed L) CAHFAX_ CARF; over 5 biflion vehicle ?
history events and found 21 record(s) for thia 2001 MAZDA MPV WAGON (JM3LW28Y110 3
- - 3
Date: Wilezge: Source: comtmﬂfs: B
001 . e+ et e OO §-
2 Corporate kase Q4271200% MNIGB Vdn:le nmufaclnred
: North Caroling and shipped to original dealer
Est mites/year: 15,330/yr - U
?§ Est.length owned:  6/10/01 - 1/7/08 M (&/10/2001 North Carofina Registerad as
il Gysémo) N - Motor Vehicle Dept. comporate lease vehicle
: Waxhaw, NC
§ 06/28/2001 35 Nosth Carofina ' Title issued or updated
‘ ’ Motor Vehicte Dept. First owner reported
' ) Wa“ Reglstered as leass vehicle
Title ¢
06/07/2002 18,957 North Carolina Passed emissions inspection
Inspaction Station
Matthews, NG
i ' | 0311642003 North Carolina ~ Accident reported
Police Report in Union County
frivolving & Isft rear impact f
with another maoter vehicle i
: . Very mmur damage reporled i
v : 03/17/2003 Collision Repair Facilty  Vehicle inspected after an ;
§ ) North Carolina accident or other incident
1 . Damage to rear
A vehicle inspection completed
by your dealer or professional
inspector la recommended
CARFAX began reporting information
from mls source an 05/06/2005.
3 07/11/2008 40,833 North Carofina Pansed emiasions insp;::tm BN
{ Inspection Station
§ Matthews, NC
{ 12/24/2003 North Cerodina Flegxsh*atlon updated whan cmner rmved
i Motor Vehicle Dept. the vehicie to a new location
Charlotts, NC
05‘26!2004 48, 491 North Canalina Pamed emissions mspecbon ”
Inspection Station 3
Maﬂhems. NC
é 12/28/2004 North Carolma Reg;sﬁ-ahon updated when owner rnoved :
H Motor Vehicle Dept. the vehicle to a new location i
lhnroe‘ NC §
06/06/2005 62,701 North Carofina | Passed emissions hspechon I
; Inspection Station {
3 Ma!tl'lews. NC i
H 4
i i

oY- -0+ B/




-JAR¥AX Vehicle History Report on IM3LW28Y 1 1(HE . Page 4 of .

£

E¥e oD

11/29/2005 69,922 North Carofina Odometer reading reported
Motor Vehicle Dept.
Monroe, NG
Tide I
01/04/2006 North Carofina . Hegistration issued or renewed
Motor Vehicle Dept, Passed safety inspection
Monroe, NC
“Titte: A . {
053172006 70767 North Camia Passed emissions inspection
Inspection Station .
Mauhews NC
01/05/2007 ’ Nonh Caroﬁna Registration issued or renewed
. Molor Vehicle Dept. Passed safety inspection
Monroe, NG
T A
o_floefzow—_ —_-_;41039 Norlh‘ _Caro-__lma - Passed amsssnons lnspechon.m_. B
Inspection Station
Mattheves, NC .
D1/07/2008 102,305 Mortgornery Mazda Vehicle offered for sale
Charlofte, NC i<
704-563-1510 , 5@/ v
moTigomerymazda. |
o~ 5
01/07/2008  Momigomery Mazda  Vehicle serviced T /}'( :
Charlotte, NG Ol and filter changed chassis jubricated
704-563-1510 Safety inspection performed
com H
0;."!05/2058 102,362 No;lh CaEm& Wl;;ssed emlsstans inspectlon o
Inspection Siation
Charlotta, NC .
021192008 Dealer Inventory Venidle offersd for sale )
Chariotie, NC .
0412612008 Mazda Motor of America, No recalls open for repair B
inc.
" CARFAX 1-Owner vehiclel 1-awner 2001 Mazda MV~
Wagan vehicles are worth an average of $543 more to
consumers because 1-owner vehides tend to be consistently
driven and maintained. Use this as a gulde when comparng -
vehides. tearn More

LRI AR T L L iz, L e e s 2 e mmm o i n g e e e 2 b e g - ,,J
- A S SR iy . _— -

Have Questions? Consumers, piease visit our Help Genter at www.carfax.com. Dealers or Subscribers, please visit our Help Canter at
‘ www.carfaxonline.com.

C e aach T R T T T A

_DUiew Full Glossary

+ Accident indicator
CARFAX receives information about amdents in all 50 siates, the District of Columbia and Canada. Various evants in a.
‘vehicle's history can indicate an accident, such as: salvage auction, fire damage, police-reported accident, crash test
wehicle, damage discioswe, collision repair facility and automotive recycler records. Not every accident is reported and not
- all reposted accidents are provided to CARFAX. Details about the accident (e.9. severily, impact locatian, airbag
deployment) vary depending on the scurce of the accident indicator. CARFAX recommands yau obtain a vehicie
mspechon from your deater or an independent mechanic.
0 According to the National Safaty Counci!, injury Facts, 2007 edition, 79 of the 245 rmlhcm registered vahicles in
the U.S. were involved in an accident in 2005, Over 75% of these were considered minor or moderate.
0 CARFAX depends on many sources for its accident data. Each one 0f these sources has different processing

oY-1L-2 ODS’{,E" )




hHOOEMME S - . Print - Close Window
Subject: RE: Mazda . .

~ Date:  Mon, 28 Apr 2008 03:11:59 -0700
k——— .

From: "Robert Camergn”™ <RCameron@mazdausa.com:>
o I

Not %o worry...understand that with 100+ miles a rebu:_lt transm:.ss:.on

is
not a bad thing at all. In a lot of cases, a rebl.uJ.t can usually

out—-perform the one it replaced.

I'm sure that these folks did the right thing by you

Robert

Subj ect: Mazda

Robert, : ’
I purchased the Mazda MEV. However, I was not
informed that the transmission had been re-built until
I was halfway thru the blank paperwork and my ride to

Oxford had left.
I did not get the service report because the
department was closed. I informed George on Thursday

that I could get a ride to Charlotte on Saturday.

I'm noi feeling good regarding a rebuilt transmission.

Be a better friend, newshound, and
know-it-all with Yahoo!{ Mobile. Try it now.
http: L[moblle yahoo.com/; vlt=Ahu06i62sREBEDEDvpac8Wei9tacd

¥ | HAVE AN E-MAIL DATED{4/19/2008 ON NADA GUIDES, WHERE I WAS STILL

CHECKING PRICES, ECT..,
ON THE BACK OF THIS E-MAIL, I COPIED PAGES 178-179 OF THE CONSUMER

REPORTS BUYING GUIDE 2068 TO MAKE AN INFORM DECISION OF THIS
PURCHASE. “ : :

mp:/hm.ﬁ%.mail.yahoo.oomfyml ShowLetter?box=Inbox&Msgld=1388 1503957_18569_2133_614... 4/29/2008
oY -19-209¥
6 L/ 5 7-200 &
ot - 3§~ 2-00F




8/ PARTS DISPLAY R/0O 258617 Store 01 SERVCO1 PORT 5008 3651

e o o e Skl e e 8 e A e e o -—— [ e

.......... ... DESCRIPTION... T COST..,. QTY PRICE... EXT.PRC. CWI
) OILEFIT 0 Wk 1 Lk *xXE T
1 MZAJTTM-14-302 FILTER,QIL 0 3.64 1 4.55 4.55 1
1 M2500-7128 SW30GT1HD o 9.30 1 11.63 11.63 I
1 MZLBZZ-33-28Z-MV VEM, BRAKE o 27.30 1 34.13 34.13 1
BILL TYPE | | cost | .PRICE
———————————— Fom e ———————— Gt o o i
CUSTOMER' - | 0.00 1 0.00 ‘
WARRANTY | 0.00 0.00
INTERNAL | 40.24 50.31
e T e o e ot s e e e i
TOTALS } ' | 40.24 i 50.31
EE;E:N‘I'ER} (P=PAGE} {S=SP ORD) {K=KIT)

Flhis wous pf:"”Jf@L P
WW_\_ (eLL‘{ Qﬂ"f

% 7;o @) C/:«f_{ C{W; _.:

o-28—-2oo¥k
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. RECORD OF TELEPHONE CONVERSATION FOR FILE

.
\\
.\
.

- VENDOR :‘MQ"\‘\‘-C{@MV‘M mﬂ'z-&'l-% |

'Emm: (

SUBJECT E-—M—-u{ -QJJRJJ * WM/%?M @:ﬁ

mmm 7o ~ 563 ~ /5—/0

-‘ DATE & TIME. WnA%t P,,,n ' "i %ot@_ﬂ_:_jb' An

. REMARKS /){)ero..‘\-nr- /f'__gé_/j-_i___
. - h.);uux_/ —
. =7 : _—
called “Sonny’ S
(Re.gu.n]"f— I{Mﬂ-\:fsfou ."OK!

USED | -

" i+ - REFERREDTO ~. _ :(RE g.:_/[ Ca)[f fe?_g_:w—g.' .r"\,t_-\/" _

. Aénonrm. --X’Se(‘u'.§ca ‘,_,"' . - // : 7

2 pATR & TME QY -25 -0

'_ b Y- 2%-200F
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3900 Sheridan Drive, Amherst, New York 14226

e iy

PHONE 839-9600
www.northtownauto.com

JACSARSA

ORTHTOWN  woni5' 549 cine

Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims afl
warranties, either express or implied, including eny implied warranty of merchantability or fitness for a particular purpose,
- and neither assumes nor authorizes any other person to assume for it any fability in connection with the sale of said

products. -
DATE ENTERED - YOUR ORDER NO. DATE SHIPPED INVOICE DATE WVOICE
7 JUN 08 . P7 JUN 08 | 27 JUN 08 _ [NUMBR 58413B 18:00
3 ACCOUNT NO. 999922 & ‘PAGE 1 OF 1
L CASH SLS EMP . P
; I ;
=] o

TERMS
Cash Employee

THANKS FOR DOING anmﬂés e

-

F.0.B. POINT

SOLD_T0 YOU BY: ANTHONY PUTMAN .

NOTICE TO CUSTOMER

| REFUNDS ON SPECIAL

ITEMS. NO RETURNS

.4 CHECK ARE REFUNDED

2] 7:30AM. - 2:00 P.M.

POSITIVELY NO

EXCHANGES WITHOUT
THIS TICKET. NO

ORDERS. NO
REFUNDS AFTER 10

DAYS. 10%
HANDLING CHARGE
ON ALL RETURNED

ON ELECTRICAL
PARTS. REFUND ON
PURCHASES PAID BY

AFTER CHECK
CLEARS. -

. PARTS DEPT. HOURS
MONDAY - FRIDAY
SATURDAY
7:30 A.M. - 5:00 P.M.

THANK YOU FOR
YOUR BUSINESS!

. CUSTOMER COPY

Ob- A 'L;u:o?
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. Burrazo, v

i T TR RN,

SERVICE ADWSOR ROIIAND IAVI@E " ) ) - ) ’ . W N nllel 839-9l t .sﬁol'no
08DEC08 oenac_os _ .mamzan:u- - T8818 " |oeprcos 346340
08:55| 09:31{ 01 Mazda MPV _ 0.00orawex| =z210f 210
Shemlaacr b it R RO Ree N S N
109905{ 109905] _
A PERFORM MAZDA FULL CTRCLE REPORT CARD . | .
: T I
#2a+ Body Shop Phone 614-1800 -
0.00] : ‘
e Guaranteed Estimates
0.00

: Alt Work Guaranteed 90 Days
3000 or 4,000 Miles

e i
&% Py
R

%giﬁ‘cm mﬂm_ow ~, e =y Towing Phone 832-6600

L

Service & Parts Hours

7:30 AM - 9:00 PM Mon. - Fri.
7:30 AM - 5:00 PM -Sat.
Detaiiing & -C!eaning

Tires & Accessories

sy S .
** e ** . ‘I/.OW.;-.A" i : .;.-.‘.: !
' LABOR AMOUNT 16,00 e e
o ' %ﬂ’zﬁ;’“ 'g-gg Thanks For Doing Business
www.NorthtownAuto.com —SUBLET AMOUNT | 500} O with :
MISC. CHARGES 0.00
TOTAL CHARGES 10.00
ADDITIONAL PAYEE .00 NORTHTOWN
SALES TAX - : »
PLEASE PAY - Automotive Companies
THIS AMOUNT . e
= E : _ YOUR VEBICLE HAS BEEN QUALITY CONTROL
: ! INSPECTED BY OUR TEAM. IF FOR ANY REASON
: S ' YOU BRE NOT COMPLETELY SATISFIED PLEASE
- . ﬁ ' CONTACT OUR SERVICE MANAGER
Dr_(., 0 g 7608

SURARUED @mémﬁ

' @TOYOTA @ @D O rocs @wazm Dodgel) g
'MGW X CA CKt ‘

TIGTANER  FADY S T |
' }2-~6&-~2008
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e . 23430 _ 261220 '
ML LEMNMNIL M

T e . . AL TOMOT IVE GRDUP

*INVOICE* OF DUAHAM, NC

‘ 4511 Chapel Hill Blvd.
PAGE 1 . . Durham, NC 27707

‘ 19191 489-6531
SERVICE ADVlSOR: S
T TR & I ILEAGE IN/OUT. "7} TAG

%

91/111291 12276
N BATE &

7:30 13FEBQOS
DPTIONS: DLR:23836 ENG:2.5 Liter

CASH 13FEBDY

10:17 13FEB0S {11:12 I3FEBOY .
LINE OPCODE TECH TYPE HOURS LIST NET_ __ TOTAL
A CUSTOMER STATES. CHECK ENGINE LT IS ON. DIAGNOSTIC CHARGE $100.00 PLUS

ANY ADDITIONAL PARTS AND LABOR NEEDED PER CODE. #/40¢ é-rr*n\omlsk

y R REPAIR
© - 1889 M 99.00 95.00
111291 DIAG-P0481,P0421-NEEDS PCM REFLASH,RIGHT CAT CONVERTER
o g PR R R R R R R R CEORCECE R Y L E R R R PR R R R LR R X LSRR X R
B MAZDA FULL CIRCLE'REPORT CARD :
TIRG TIRE STATUS ( GREEN) TREAD DEPTH 7/32" OR
GREATER
© 1889  IZ (N/C)
BRKG BRAKE STATUS GREEN BRAKE LININGS OVER SMM '
{DISC} OR 2MM (DRUM)

o 1889 Iz . : (N/CY
' BATG BATTERY TEST GOOD ON FULL CIRCLE . ,
1889 - IZ . {N/C)

*************i*****

‘E;mw~{. Muwrbers

i T~

ST POMEl and POYL]
STATEMENT OF DISCLATMER  [..:-.. DESCRIETIONGT < wrd o

ON BEHALF OF SERVICING DEALER, | WEREBY CERTIFY THAT THE )
- INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the werrenies sy respect. 10 CABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sule of ms emitems. The [~ i Rnasun

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE hereby ¥ —
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NHTSA
U S Department of Transportation
1200 New Jersey Avenue SE
Washington, DC 20590
1-888-372-4236

rRe: [ Reference No. 106379305

| paid insurance on this disabled vehicle while trying to get the dealer, Montgomery Mazda in
Charlotte, North Carolina and Mazda North American Operation of Irvine, California todo something
about the lemon that was sold to me.

The Hartford Insurance Company was paid from May 11, 2009 until present. My son had the van
repaired in Buffalo, New York and was returned to me on October 17, 2010.

Policy NI ! have the paid invoices if necessary.

I have rental expenses from May 19, 2009 to August 1, 2009 that were necessary, not pleasure rentals.
i have the paid invoices if necessary.
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