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From: "Ask Toyota" <toyota_cares@toyota.com>

To:

Sent: Tuesday, July 22, 2008 7:47 PM

Subject: EXTENSIVE RUST ON THE FRAME OF MY 2000 TOYOTA TUNDRA [Incident: 080719-000103]

Recently you contacted Toyota. Below is a summary of your contact message and our response.

Thank you for allowing us to be of service to you.

Subject
EXTENSIVE RUST ON THE FRAME OF MY 2000 TOYOTA TUNDRA

Discussion Thread
Response (TMor) 07/22/2008 05:47 PM

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.
_we apologize for the concerns you are having with your 2000 Tundra's frame.
We have not identified a manufacturer's defect for this component of the 2000 Tundra.

We have documented your concerns, and if this item is recalled, you will be notified by mail with
information regarding our course of action.

Your email has been documented at our National Headquarters under file #200807221393. If we can be
of further assistance, please feel free to contact us.

Thomas Morita Toyota Customer Experience

Customer (HIIEIG 07/19/2008 11:22 AM
I PURCHASED MY 2000 TUNDRA NEW AND MY FRAME HAS LOST ONE HALF AND IN
SOME PLACES MORE TO RUST.I CONTACTED THE DEALER I PURCHASED THE TRUCK
AND WAS ADVISED NO RECALL AT THIS TIME.JAM SENDING A COPY OF THIS LETTER
TO MY FIVE CHILDREN AND MY LAWYER IN THE CASE OF A FATAL ACCIDENT.I HAVE
ACCUMULATED ONE HALF OF A SHOE BOX OF RUST FALLEN IN MY GARAGE FROM
THE TRUCK TO DATE.PLEASE ADVISE WHAT ELSE [ CAN DO.

YOURS TRULY A

7/23/08







Toyota
Scion

161 Andover St. * Rt. 114
Danvers, MA 01923
978-739-8333 * 800-230-0982
Www .iramotorgroup.com

CUSTOMER #: 9485047 899611
* INVOICE*

MA PAGE 1
HOME : CONT:N/A
BUSj” .

CELL: SERVICE ADVISOR:

8797 SCOTT OBRIEN

00 | TOYOTA TUNDRA __S5TBRN3413YS

WAIT O0IMARILQ VARTES] CASH 01MARI1O
OPTIONS: DLR:20127 ENG:5VZ-FE

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A REAR CROSS MEMBER/SURROUNDING COMPONENTS/SPARE TIRE
CAUSE: INSPECTED CROSS MEMBER CURRENTLY PASS TOYOTA GUIDELINES FOR A

CASE ONE SITUATION
9502LA 90M INSPECT REAR CROSS MEMBR NO PROBLEM
FOUND
9010 WELDAI,DANIEL LICH: /

WT45 (N/C)
FC: 99/99 PART#: COUNT:
CLAIM TYPE: WT45
AUTH CODE:

PARTS : 0.00 0.00
68605 INSPECTED
(N/C)
0.00
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* THANK YOU FOR CHOOSING IRA TOYOTA DANVERS *
TO SERVICE YOUR VEHICLE
IF YOU ARE NOT 100% SATISFIED
*%% DLEASE CONTACT *%*
CHARLIE ALICARDI, SERVICE DIRECTOR
978-739-8391 calicardi@iramotorgroup.com
OR LORRAINE OBRIEN 978-739-3770

ALL PARTS INSTALLED ARE NEW QR FACTCRY REBUILT
UNLESS SPECIFIED OTHERWISE Replacement parts and BOR AMOUNT 0.00
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR tires are warranted for s 0. 0
ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT CR ANY defects in material or -00
OTHER CAUSE BEYOND OUR CONTROL. GAS, OIL, LUBE
workmanship by the oL 0.00
In addition to the charges for parts, labor, tax, etc., ira Toyota Scion also charges a p by SUBLET AMOUNT 0.00
"shop charge™ as part of the repair bill. This "shop charge” is to help defray the costs of manufacturer. =
certain materials that cannot be accurately itemized, but which ara generally used in the SHOP CHARGE 0.00
repair and service of vehicles, These items include, but are not limited to, rags, bolts, Please present your TOTAL CHARGES
screws, hand cleanar, small amounts of lubricant, et¢, This charge is caleulated as a receipt and the vehicle TA A 0 N 00
percentage of the total labor charge. A DISCOUNTS/DEDUCTIBLES 0.00
to our Service
: SALES TAX 0.00
X Department during EASE PAY
: PL
norma! business hours. THIS AMOUNT

CUSTOMER COPY









