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January 15, 2011

NHTSA Headquarters

Attn: Customer Auto Safety Division
1200 New Jersey Ave, SE
Washington, DC 20590

RE: Defective Investigation PEO8008
Audi 2003 A6 Leaking Fuel from Gas Tank Assembly
Audi VIN# WAUML64B33

Attached, please find evidence I reported my fuel tank leaked fuel to a Los Angeles Audi dealer.
1 bought the car in 2006 with 66,000 miles and remains with no damage history. In 2008, fuel
began dripping at the lower driver side vacuum nipple flange which shifted off the rim of the fuel
tank. When the tank was filled passed half full, it would drip onto the ground. There is a valie
recall for most 2003 sedan models and the 4.21. Off-road Quattro. This model is a 2003 sedan
with the 4.2L engine size and should certainly be included in these two related recalls.

Due to no fault of my own, the nature and severity of the defect, I questioned the problem was a
manufactures defect warranting repair and potential recall. They disagreed, said it was out of
warranty and quoted me a repair. Valentine asserted the condition was noted to my VIN in their
system. Later that year, LA Audi made different repairs and the fuel leak condition was again

put on the work order. Finally in June 2010, a neighbor wrote note the-car was leaking fuel Tt -
tank was pouring fuel after filling to the three-quarters mark and parking in our subterranean

parking garage. Repair could not be avoided. Based on LA Audi’s position, a local mechanic
replaced the entire tank with a salvage one he found.

Attached are photos, work repair orders, a hazard note from neighbor of the fuel leak, and signed
Declaration these item as authentic and all assertions above are truthful. I appreciate assistance
obtaining recovery from Audi for the repairs as they refused to when presented twice.

Your assistance in this matter is appreciated.

Sincerel

Encl: Support Documentation

Cc:  File
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Tameika.Gee-Walford
FOIA (B)(6)


Defect Investigations Summary Page 1 of 1

NHTSA Action Number: PEC8008

Vehicie Make / Model: Mode! Year(s):
AUDI / AB 2005
AUDI / A6 AVANT N 2001-2005
AUDI/ALLROAD QUATTRO_  {T's Rl 4-ZL RuATRO NJOT - 50012005 (2593
AUDI / QUATTRO AN RoaD Ut SAWE o404 5002
VOLKSWAGEN / PASSAT W REALL ERAP. 2001-2005

Manufacturer : VOLKSWAGEN OF AMERICA, INC

Component(s) :

FUEL SYSTEM, OTHER:STORAGE.TANK ASSEMBLY:PRESSURE RELIEF DEVICES
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Summary:

VOLKSWAGEN (VW) |S RECALLING CERTAIN VW PASSAT 4MOTION AND AUDI A6 QUATTRO AND ALLROAD
QUATTRO ALL-WHEEL DRIVE PASSENGER CARS. VW VEHICLES SUBJECT TO RECALL WERE
MANUFACTURED FROM NOVEMBER 22, 2000 THROUGH MAY 31, 2005 AND AUDI VEHICLES SUBJECT TO
RECALL WERE MANUFACTURED FROM JUNE 2, 2001 TO JUNE 1, 2005. THE NHTSA RECALL NUMBER FOR
THE VW VEHICLES IS 08V-156 (VW ALSO IS CORRECTING DEFECTS RELATED TO HEAT SHIELD AND FUEL
LINE HAZARDS FOR THESE VEHICLES AND FOR 1999-2000 PASSATS IN THIS RECALL ACTION.) THE NHTSA
RECALL NUMBER FOR THE AUD! VEHICLES IS 08V-157. SINCE 2008, ODi HAS RECEIVED 17 COMPLAINTS
OF FUEL LEAKING FROM THE SUBJECT VEHICLES' FUEL TANKS. THE 400 COMPLAINTS SHOWN ABOVE
MAY INCLUDE DUPLICATE REPORTS TO ODI AND THE MANUFACTURER. WHILE THE CONSEQUENCE
(FUEL LEAKS FROM THE TOP OF THE TANK) IS SIMILAR FOR BOTH THE PASSAT AND AUD] SUBJECT
VEHICLES, DIFFERENCES IN DESIGN AND CONSTRUCTION REQUIRE A DIFFERENT REMEDY FOR EACH
VEHICLE. ON THE PASSATS, THE VENTILATION LINE COULD HAVE BEEN INSTALLED IMPROPERLY WITH
TENSION AND WITH AN INCORRECTLY POSITIONED CABLE TIE. THE TENSION COULD CAUSE CRACKED
OR BROKEN NIPPLES ON THE FUEL TANK ROLLOVER VALVE. ON THE AUDI VEHICLES, A MATERIAL
CHANGE (EFFECTIVE JUNE 2, 2001) WITH DIFFERENT AGING CHARACTERISTICS USED FOR THE
ROLLOVER VALVE AND THE USE OF AN INFLEXIBLE ALUMINUM VENTILATION LINE COULD CAUSE
CRACKING OF THE NiPPLE ON THE ROLLOVER VALVE. VW IS RECALLING ALL VEHICLES SUBJECT TO
THESE DEFECTS. IT WILL INSPECT PASSATS TO ENSURE THAT THE VENT LINE IS TENSION FREE AND
CORRECT THE INSTALLATION IF TENSION IS FOUND. IF A CRACK OR FUEL LEAK iS FOUND, VW WILL
REPLACE THE FUEL TANK.@UDI WILL REPAIR ALL SUBJECT VEHICLES BY REINFORCING THE FUEL TANK
ROLLOVER VALVE WITH AN EPOXY ADHES!VEJI'H[S INVESTIGATION 18 CLOSED.

Date Investigation Opened : January 31, 2008
Date Investigation Closed : May 30, 2008

http://www-odi.nhtsa.dot.gov/cars/problems/defect/defectsummary2.cfm?inv_id=13284&t... 1/15/2011




Recalls Summary Page1of2

'OFFICE OF DEFECTS INVESTIGATION (OD)

Defect lnvest:gat;on PE08008 has 2 Related Reca!!(s)

NHTSA Campalgn iD number 08V156000

Vehicle Make / Modet: ‘ Model Year(s):
VOLKSWAGEN / PASSAT 1999-2005

Manufacturer: Mfr's Report Date:
VOLKSWAGEN OF AMERICA, INC APR 04, 2008

Component: Potential Number of Units Affected:
FUEL SYSTEM, GASOLINE.DELIVERY 412,000

Summary:

VOLKSWAGEN {S RECALLING 412,000 MY 1939-2005 PASSAT (5TH GENERATION}) VEH{CLES
EQUIPPED WITH AUTOMATIC TRANSMISSIONS AND PRODUCED AFTER JUNE 14, 1989. THESE
VEHICLES MAY HAVE AN UNDERBODY HEAT SHIELD THAT CAN BECOME DAMAGED. iN
ADDITION, AFFECTED VEHICLES MiJH AUTOMATIC OR MANUAL TRANSMISSIONS MAY HAVE A
FUEL LINE {1.87 ENGINES ONLUEL TANK VENTILATION VALVE {4MOTION/ALL WHEEL
DRIVE ONLY) THAT CAN LEAK D O FRACTURE.

Consequence:

A HEAT SHIELD THAT MAY CONTACT THE EXHAUST SYSTEM CAN RESULT IN A VEHICLE FIRE. iN
ADDITION, A FUEL LEAK FROM A FUEL LINE OR FUEL TANK VENTILATION VALVE, IN THE
PRESENCE OF AN IGNITION SOURCE, CAN LEAD TO A VEHICLE FiRE.

Remedy:

DEALERS WILL INSTALL ADDITIONAL UNDERBODY HEAT SHIELDS ON VEHICLES WiTH
AUTOMATIC TRANSMISSIONS TO COVER THE POSSIBLY DAMAGED AREAS AND FLASH ALL 1.8T
ENGINES WITH A PRECAUTIONARY SOFTWARE UPDATE. DEALERS WILL ALSO INSPECT AND
ADJUST THE FUEL LINE ROUTING ON 1.8T VEHICLES AND THE FUEL TANK VENTILATION VALVE
ON 4MOTION/ALL WHEEL DRIVE VEHICLES, AND REPLACE COMPONENTS iF NECESSARY FREE

OF CHARGE. THE RECALL BEGAN ON JUNE 13, 2008. OWNERS MAY CONTACT VOLKSWAGEN AT
1-800-822-8987.

Notes:

VWOA RECALL NO. 26E5/R5. CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-2153);
CR GO TO HTTP:/MWWW.SAFERCAR. GOV,

" Dooument Seatch ]

NHTSA Campaign ID number: 08V157000

Vehicle Make / Model: Model Year{s):
AUDI 7 AB 2004-2004
AUD! / ALLROAD QUATTRO 2001-2005
Manufacturer: Mfr's Report Date:
VOLKSWAGEN OF AMERICA, INC AFR 04, 2008
Component: Potenttal Number of Units Affected
FUEL SYSTEM, GASOLINE:STORAGE: TANK 68,240
ASSEMBLY
Summary.

VOLKSWAGEN |S RECALLING 68,240 MY 2001-2004 AUD{ As QUATTRO VEHICLES EQUIPPED

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/relatedRecallsummary cfm?INV _1D=P... 1/15/2011



Recalls Summary Page2of 2

WITH 2.7L, 2.8, OR 3.0L ENGINES AND MY 2001-2005 ALLROAD QUATTRO VEHICLES EQUIPPED
WITH 2.7 OR 4.2 ENGINES. THE AGING OF THE PLASTIC MATERIAL iN THE FUEL TANK
ROLLOVER VALVE COMBINED WITH BENDING STRESS FROM THE ALUMINUM VENTILATION
LINE TO THE ROLLOVER VALVE NIPPLE MAY LEAD TO CRACKING OF THE NIPPLE. IF THIS
HAPPENS, AFUEL LEAK MAY RESULT.

Consequence: .
A FUEL LEAK IN THE PRESENCE OF AN IGNITION SOURCE COULD LEAD TO A VEHICLE FIRE.
Remedy: ’

DEALERS WILL REINFORCE THE NIPPLE ON THE ROLLOVER VALVE TO PREVENT LEAKAGE OR
REPAIR THE CRACKING AT THE NIPPLE. THE RECALL BEGAN ON JUNE 27, 2008. OWNERS MAY
CONTACT AUD! AT 1-800-822-2834.

Notes:
VW RECALL NO. 20LB/AJY. CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC

SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-
9153), OR GO TO HTTP/AMWWV.SAFERCAR.GOV.

. "Dosurient Search’ - |

" Close Window - -

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/relatedRecallsummary ¢fm?INV ID=P... 1/15/2011




DOWNTOWN LA

19{10 S. FIGUEROA STREET
LOS ANGELES, CA 90007

RECOMMENDED SERVICES (213)763-0819

OPERATION OPERATION DESCRIPTION | MO/MI | TOTAL |  OPERATION |  OPERATION DESCRIPTION | MOt |

04AUZ-27POINT] 27 POINT SAFETY INSP 24AUZSENSOR 02 SENSOR
19AUZCOOLSVC| COQLING SERVICE 03AUZ-BGBATT | BG BATTERY SERVICE
03AUZ-BGBKSF ! BG BRAKE FLUSH 03AUZ-BGELOF | "BETTER" OIL CHANGE
03AUZ-BCCCS BG CLIMATE CONTROL Q3AUZ-BGEQF "BEST" OIL CHANGE
03AUZ-BGEVAP | BG EVAPORATOR SVC. 03AUZ-BGFY 8G FUEL INJECTOR SVC

SERVICE HISTORY
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION ] OPERATION DESCRIPTION

TOTAL

09/28/07 356831 24AUZ CONTINUOUS INJECTION
46AUZ BRAKES MECHANICAL
04719707 352291 19AUZ COOLING SYSTEM
03/06/07 350921 OSAUZINTERGCYL | INTER SERVICE 6 CYL
94AUZ LIGHTS - EXTERICR
46AUZ BRAKES MECHANICAL
SALESPERSON NO. SERVICE STATE REG# AC 130955
TERMS VEHICLE 1.D. NO. YEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO. A.O.NO.
o o] WAUMLG64B33 03/AUDI/AG .2 Owitveo 360882
cREDTCARe O CUSTOMESA NO. SERVICE CONTRAGT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R. O. DATE
wex O f 144 738| 02/1 2/08
omen o NA CO[oR CONTRAGT NO. EXFIRAVON DATE | EXFIRATION MILES \{\/ﬁ 7N'096
LACK/
SAVE LOS ANG ELES ' CA - TURBO | MMC AIRCOND. | P S. TAANS MILEAGE ADVISOR NC. ADVISOR
REMOVED [AUZZ 85,537| 5631 VALENTIN RAUTESCU
zﬁz-_rrg Fc‘;ﬂ RESIENGE PHONE BUSINESS PHONE 1 HEACHT ALTHORLE T ALPAIR wORX, FO BE DOKE MGG WITH TIE RECESSAY PATER LS. AN HIERIHY OHANT T \Iﬂ.()!‘(fs“ﬁmﬂw TU CRATE THE wTCLE KERERE O SCREED OM STREETS, HGHAATS
- "; Rl Eri ;:E‘ifm mﬁéﬂv"%ﬂ"ﬁfgﬁ %ﬂ“‘a:{}’s?’ ‘m““?ﬁﬂm m"ﬁ‘ﬁs‘ézﬁxﬁlﬁﬁ%ﬁiﬁﬁ mf“”"‘w{%:‘ T B Egﬁc": f&: ﬂ?%ﬁ?&i"zﬁg‘mmﬁ
YE TIME RECEIVED DATE/TIME PROMISED PRIOAITY T: A & o WA} \ L FACT THAT THE ACTUAL mOUF FERFCRMED MY S MCAE G LSS5 PHAN ThE UIGATED FLAT RATE IS DAL HAVE ANY EFFECT WHATSOE
| Oro  |07:22am | 02/19/08 09:42am| 1 ﬁ?ﬁ?ﬁ:ﬁ%mﬁmﬁﬁ SV i, AT F LS MTER RIS BT COURTES T RAIRISTRLE 1O 1058 06 MM T OR 04 KIS
i APPOINTMENT LABOR RATE
O ves
m No X

ORIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL TERMS: STRICTLY CASH
0.00 79:95 79.95 FOR YOUR CONVENIENCE WE ACCEPT
b THE FOLLOWING CREDIT CARDS:
VISA » MASTERCARL + AMERIGAN EXPRESS

WE ALSQ ACCEPT PERSONALIZED CHECKS.
COMMENTS :_ TQ $1000.00 ON THE APPROVAL OF TELECREDIT.
ALL OTHER T":RMS ARE CASH.
C 20aUZ FUEL SYSTEM 0
CUSTOMER STATES CAR IS LEAKING GAS BY THE REAR OF THE CAR SERYICE AND PARTS DEPT. HOURS
MONDAY THRU FRIDAY
7:00 A.M. to 6:00 PM.
SAT. 8:00 AM. to 4:00 P.M.
VEHICLES MUST BE PICKED uP
DURING SERVICE DEPARTMENT HOURS.

BAR # AC130955 « EPA # CADO81692973
=

0
2| € O05AUZINTERSCYL INTER SERVICE 8 CYL R IMPORTANT: REMCVE ALL PERSONAL PROPERTY AND
OIL AND OfL FILTER CHANGE VALUABLES FROM YOUR VEHICLE. WE DO NOT ASSUME
$79.95 RESPONSIBILITY FOR LOSS OR DAMAGE FOR ARTICLES

LEFT IN YOUR VEHICLE.

n

L
i L’% Thank you for this opportunity to serve you, {t is our aim fo

perform all repairs to your compiete satisfaction. If your are not
\ completely safisfied, please contact us immediately.
n
W
- ALL PARTS INSTALLED ARE NEW
UNLESS SPECIFIEC OTHERWISE,
ALL PARTS REMOVED FROM YOUR VEHICLE
WILL BE DISCARDED UNLESS
OTHERWISE INSTRUCTED.
0

PRIOR BODY DAMAGE

THANK YQU
PAGE1 OF 1 CUSTOMER COPY Al 360882

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE DOWNTOWN L, A. ‘,%L

The Reynalds and Reynolds Company  ERAINTWOME GQS15177 Q0 {1207)

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK
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BAR # ARD130955 « EPA # CAD981692973

The Reynolds and Reynolds Compary ERAINTSHAE GO515174 Q (07/08)
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S. FIGUEROA STREET

LOS ANGELES, CA 90007

(213)763-0819
g7 .S, 2434

of
NTOWN L.A.

CUSTOMER NO.

NA
LLOS ANGELES, CA -

144738 VACENTIN RAUTESCU  5631°°ve6 | 09/22/08 | ROCS367124
_ LICENSE NO. |MILEAGE 9 3 40 3 O%thCK / STOCK NO,
mﬁ‘ﬁkﬁ 4.2 DELIVERY DATE DELIVERY MILES

Vwc‘ﬁ“Tl?O'M L6483 3 N-euhmcoeusnuq

PRODUCTION DATE

o 1
CUSTOMER HERERY ACKNOWLEDGES RECEIVING
$145.00 (+TAX)

ORIGINAL ESTIMATE DF

PAGE 1 OF 2 CUSTOMER COPY

NOTICE TO CUSTOMER: PLEASE READ IM

- - B

{CONTINUED ON NEXT PAGE] 07:32am
ALL PARTS ARF NEW UNLESS SPECIFIED OTHERWISE
ORTANT INFORMATION ON BACK

F.T.E. NO. P.Q.NQ. Rﬂm?/os
RESIDENGE PHONE BUSINESS PHONE COMMENTS MO: 93403
L 7 e e R R e e
.............................................................................. :f N,
J# 1 24AUZENGLT CHECK ENGINE LIGHT TECH(S):5227 0.00
CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON .ENGINE MAKES Auts TRAE LT
NOISE WHEN STARTED AT e
GAS TANK IS LEAKING VACUUM,GAS TANK WAS PRECIOUSLY
RECOMMANDED N E T T
PARTS $1306.00 LABOR $1350,00 )
SUBLET- -« - -PQffc -+ == - - VEND INV#- INV,DATE -DESCRIPTION- <|s < o o v e vaannnnsaemnnsiaaans -
1302888 09/22/08 RENTAL INTERNAL >
TOTAL - SUBLET 0.00
JOBHE 1 TOTALS - nmvmmmmarmmmsrraanasansmseennacsnnnfianrsessnnesonasnnen St
JOB# 1 JOURNAL PREFIX AUCS JOB# 1 TOTAL 0.00 : e
JOBH# 2 CHARGES -+« - - nvmnmommremmme el - .
Wowmn T AUTOMATIC TRANS | TECHGS) 227 INTERNAL
REPLACE TRANSMISSION FLUID
AS REQUESTED .
COMPLETED |
TRANSMISSION FLUID WAS BURNED FOUND METAL DEBRIS INSIDE
THE TRANSMISSION TRANSMISSION HAS INTERNAL WEAR .SHIFTS
VERY HARD ,BANGS
TRANSMISSION NEEDS REPLACEHENT .PART $5203.00 LABOR $1450.00
PARTS ------ QTY- - -FP-NUMBER- -« - <= -cevnv DESCRIPTION- -+ - v vvemenanrnnen UNIT PRICE-
5 G-052-162 -A2 ATF OIL 28.49 142.45
1 01L-325-429-B STRAINER INTERNAL
1 01L-321-371 GASKET INTERNAL
1 118-321-377-B SCREW INTERNAL
TOTAL - PARTS 142.45
JOB# 2 TOTALS- - r----rmrmemunnnsmmammaam e ccaacmmeeeed e c et
PARTS 142.45
JOB# 2 JOURNAL PREFIX AUCS JOB¥ 2 TOTAL 142.45




Audl
DOWNTOWN LA.

S. FIGUEROA STREET

LOS ANGELES, CA 90007
(213)763-0819
CELL: 503-998-3595
cooweie 144738 VRCENTIN RAUTESCU 56310 °v96 | 09/22/08 | RUCS367124
_ LGENSE NO, WMIEAGE g3 ,403 BYPACK/ ETOCK NO.
NA Ry b"fﬁi(i 4.2 DELIVERY DATE DELWERY MILES
LOS ANGELES, CA -
_— TR L6 253 5« I o
FET.E.NO. PQ.NO. HWH?/OB
RESIDENCE PHONE lausmEssmone COMMENTS| MO: 93403
TOTAL LABOR.... 0.00
TOTAL PARTS.... 142.45
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TATAL MISC DISC 0.00
TOTAL TAX...... 11.75

TOTAL INVOICE $ 154.20

CUSTOMER SIGNATURE

BAR # ARD130955 « EPA # CAD981692973

Tha Reynclde and Raynalds Company ERAINESHSE GO515174 O (07/08)

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE 107:32am
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK
1 _
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SALES {oate LABOR -
COST Iaﬂ' PART NO. OR DESCRIPTION AMGUNT . / LABQR CHARGE
- fice Auto Complete i i
. : 1789 S. La Cienega BI., LA, CA 90035 CHANGE O
X . - [rew CHANGE O
Tel: (310):202-8056 * Fax: (310) 202-8270 ERTTie
- FROMSED] MNSPECT FAN
RECEVED { . | PROMISED] o0 oiasES
M SERVICE
E TRARSMI
PHONE WHEN READY | ALIOWMENT
Eh I CODE
ey STATE Oves Owo |
YERR MAKE i Wene
o, P N “oAS
- FLER
SEAIAL NUMBER ”{““GE Ny ROTATE
. HE TRES
- CHECK
4 o REPAIR CRUER-LABOR R 0 ERAKES
—
'ﬁ'au“‘i‘!.unmrg CONTRALTED ViA: DATE
ALL PARTS INSTALLED ARE NEW A wpeason CF
PERSON f CONTRACTED BY TWE
UNLESS SPEGIFIED OTHERWISE Py
extmated price. X L%
TOTAL PARTS e e e o e e e rae | PRIOR BODY | FUEL . OESCRIPTION|  AMOUNT
IMPORTANT NOTICE: cast of firg, Mummum hmdah’mdah);smodw DAMAGE LABOR A T
If mastar cylinder and Whee! Cylincer Art w1t wil ususly ww piidiong mmmw gt diyey i Quw OrRrF 2 ;
FAIL fter brakes acs Instated. OLrR O RR A=
Tune Up includes Spark Plugs, Check Emission ALL PARTS REMOVED WILL GE
Conirop, sot timing snd sdiust Carburetor ¥ DISCARDED UNLESS NOTIFIED
possible. Additional parts H nesded extra charge. OTHERWISE PRIOR TO THE
NCHHOWLE START OF
PO.NO. | SUBLETREPAIRS cusrmrma CASH OR CREDIT CARD ONLY ... S8R OLDPATZEY !
- WE GUARANTEE OUR LABOR |- -
WE RECOMMEND THE FOLLGWING REPAINS: " 5 OAYs OR o
. 4000 MILES, T
WHICHEVER COMES FIRST, BALES TAX RS R
2 NTEE VALID ONLY IF TS
RETURNED.TC OUR SERVICE FIOE o it
OTA B REPAIR s DEPT, FOR ADJUSTMENT. o
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Southwestern Law Candidate

Beverly Hills

IN LOS ANGELES COUNTY, CALIFORNIA

In the Matter of
VOLKSWAGON OF AMERICA ,

RE: NHTSA Action Number (or Related): PE08008

WRITTEN DECLARATION OF FACT

”being of lawful age duly swears the documents and description
of relevant facts described in his letter to NHTSA, dated January 15, 2011 is
true to best of my knowledge.

SUBSCRIBED and SWORN on this __ 15th day of January , 2011,













w2l Explog e

{ETey
. and timely informgtion Fom cansumens on vehicle safety peotlems. You can call 1-888-327-4236 or 1-020-424-9393 1ot e
. from anywhare in the kinied States. Pusro Rico, and the Wirgin lelends 10 register complaint of recahe recall infformation
. aboul 3 vehicla. The Holkne sl20 haa Spaniah.apazking represemeives and ofiars a dedicaled number, 1-800-424-3153. for
© use by parsons with hearing impaiments.

When you cat} the Hatline to report a vehicieralgted safety jesus, you will be asked to provide cartain crtical information thal
. agency technical etafl neads 10 evaluete the problem. Tha mhrmahun you provids is Fied on a Vehicls Cumer's Quastionsing
. (VOQ}. enterad imo the agency's plai and forwarded to NHTSA ical siaff for ev:

: VOQs filed through the Hatline will be maited to you for verification of date. in addition. you will receise an explanation of how
* yaur report will be used, 8 wslt ap 8 requast for wiitlen authorization ailowing NHTSA to provide your parsoml idemifisre

' {8.0. nama. address and telephons dumber) 1 ike manufactursr of the aileged defaciiva product you owm. Nate that you arg
© pot required to provide such authort However. ti sharing this ir ion vith the ff can help

T facilitate 1he recall process.

. Safercer.gov

© You can alse repot 2 whicle safely isaue to NHTSA online 21 our vehicle safely Web site: www. safercar.gov. Select “File a

* Complaint” within the Defects and Recalls section of the home page. The information you submit via the Web site is recorded
* in VOQ format. emered imo out consumer complaint datsbaas, snd pandded to our tachnical staff for evaluation.

When you fil out a VQQ onfine, you will ba aiven 1he optizn of ing a box to autharize of not ize 1ha Jeleasz of yaur
. porsonal identtfiers to the manutaciurer of the allsged defective product you own. Again. while you ace nat required to provide
+ such authorizetion. doing 90 ¢an i fielp facilitate the mcall process.

T LS. gl i

: To seport a safety complaint to NHTSA by mail. send your fefterte:
: US. Department of Tansporation

: National Highway Traffiz. Safety Administeation

: Office of Delecis Imestigalion (NYS5-210}

: 1200 Hew Jersey Avenue SE

- Washington, DC 20590

: How wiif my repen be used?

- Informalion you provide an the quegtionngite is antared ing the NHTSA | d datab and

. catalpgued according to vehiclo make, model. model year, manufaclurer. and the aflecied part, assembly. or syslem. These
. reparts. with the consumer’s paraenaf identifiers remeved, e listed on wweroth nilag 4R govicomitams and updeted

* waskly. Citizen and consumer reports help NHTSA and manulacturess to delermine if a safely recall is warrantad, znd also

© provide motorisis with valuabie imformation about poiential safety problems cumently undet review.

| WIll1 ba contactad?

* i seme tases. an imestigates from the Office of Defacts Imvestigation (0D may call fo clarify er venfy infornation from your
: report. Urortunately, the larae valume of reports reeehed by the agency does net permit a retum call for each rapadd filed.

© Questions sboud whether your concesn imvolvas an imestigalion or recall are besi answered by camtatting the DOT Vehicle

: Swfety Halling or by viewing our Web eite.

PLRASIE W oaTe N UTSh s WEASTTE
w[ e ABPRRSS . ML Shovld
UL FOrwaRbiEN  NOT RETUNWWNED T SEWWRR












