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Middleboro, MA

December 30, 2010

Administrator, NHTSA

1200 New Jersey Avenue, SE
West Building
washington, DC 20590

Dear Sirs:

| am enclosing a letter mailed to Hyundai Motor America, Eastern Regional Office,
Consumer Affairs Dept., 1100 Cranbury South River Road, Jamesburg, N} 08831,

{800) 633-5151.

| am also enclosing two computer print-outs of alignments done at Firestone Tire Store,

Route 44, Raynham, MA 02767 {508)880-0935 and one computer print-out of alignment done
at Route 44 Hyundai, 1094 New State Hwy., Raynham, MA 02767, (508) 824-7600.

The 2010 Hyundai Elantra GLS was purchased on October 31, 2010 from Route 44 Hyundai.
It now has a little over 1,500 miles on it. VIN#NKMHDU4AD4AU

| am concerned about the statement on the 3 print- outs saying: “This value is not within

specification. Tire wear, handling and safety problems may result.”

1 would hope that an investigation is opened to see if a safety defect exists .

Sincerely,

nclosures:
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tameika.gee-walford
FOIA (B)(6)


Middleboro, MA F

December 30, 2010 _

Hyundai Motor America
Eastern Regional Office

Consumer Affairs Dept.

1100 Cranbury South River Road
Jamesburg, NJ 08831

{800) 633-5151

Dear Hyundai Representative:

On October 31, 2010 | purchased a 2010 Hyundai Elantra Sedan

VIN number KMHDU4AD4AU- from your Hyundai dealer named .
Route 44 Hyundai, 1094 New State Hwy., Raynham, MA 02767,
telephone number {508)824-7600.

On December 20, 2010, in the afternoon we experienced the first snow of

the season. Numerous times the front tires swayed to the left and then right.

1did not turn the steering wheel when this happened and | was going 10 to 15 miles per
hour. Idreaded that this would happen every time it snowed this winter. | felt that if |
bought snow tires the car would handle better.

The tires that came with the car are KH16 P195/65R15 89T M+S DOT YOU! YP5M 2410
SOLUS made in Korea 04 02256465 Radial Tubeless.

Since | had just paid thousands of dolars for the car, 1 looked on the internet

to find the best price for snow tires. 1chose Firestone Tire Store, Route 44,
Raynham, MA. After | had the snow tires installed, as a courtesy 1 received

a free alignment check; the results of which | am enclosing with this letter.

The Service Technicians were appalled at the computer print out. {See page 1 and 2
from the Firestone alignment.) It stated, “One or more values is not within
specification. Tire wear, handling and safety problems may result.”




| took the car and Firestone computer print-out to Route 44 Hyundai. | was given an
Invoice #HYCS484104 which said, “Found front and rear toe out of specs, see attached
sheet performed alignment road test after to verify proper operation.” But, it still

said, “This value is not within specification. Tire handling and safety problems may
resuit”.

As you can see the Rear: Left and Rear: Right Camber values are still not
within specification.

| brought the car back to the Firestone Tire dealer and asked if they would do another
alignment check for me. Enclosed is page 2 stating that, ¥ One or more values are not
within specification. Tire wear, handling and safety problems may resuit.”

| called the Service Manager, Mike Pavai the following morning. He said that
he saw the alignment print-out and there is nothing wrong with my car.

Since this warning message has come up on both computers, it makes me believe that
something is wrong with the wheels and should be fixed.

| would appreciate your help with my situation.

Enclosures: 5




ROUTE 44 HYUNDAI

@ 1094 New State Hwy. .-
RAYNHAM, MA 02767
HYUNDAl (508) 824-7600

R 34643 'PATRICIA WASHINGTO 11744( *92/29/10 |HYCS484104
IR ke M 1, 564|GRAY/ H34879
%}Wﬁ%/zmmﬂm SDN GLS AT PZ 10751/10 CRLVERYMLES 29

MIDDLEBOROUGH, MA VEWICLE 1.0, NO. 'SELLING DEALER NO, PRODUCTION OATE |
KMHDU4AD4AU
F T. E.NO, PO R Or:.\ln‘rzﬁlzgllo
couE mo: 1564

W S'&‘ATES VEHICLE PULLING
GEG(ALIMADFMFWTNBRE’RTGMG
SPECS SEE ATTACHED SHEET PERFORMED ALIGNMENT ROAD
TEST AFTER TO VERIFY PROPER OPERATION -

J0B # ITUTALUB(R&PNTS

-----------------------------------------------------------------------------------------------

CUSTOMER_INFORMATION SECLRITY POLICY TOTAL LABOR..... 0.00
SEND WRITTEN REQUEST ATTN: KEVIN PERRY _ TOTAL PARTS. ... 0.00
TOTAL SUBLET. .. 0.00
wr * . TOTALG.0.6.... 0.00
THANK YOU FOR SERVICING YOUR VEHICLE AT ROUTE 44 HYUNAL, * . TOTAL NISC Gik. 0.00
SERVICE & PARTS HOURS TUTAL HISC DISC 000
MON.TUE THR.FRI 8:00-5:00 - TORLTAK..... 0.00
MEDRESDAY 8:00-7:00 P oo
SATURDAY 8:00-3:00 - IOTAL INVOICES  0.00
CLOSED SUNDAY P

ON MYUNDAI'S SURVEY ANYTHING LESS THAN "10” IS MOT A PASSING
SCORE. IF YOUR SERVICE WAS ANYTHING LESS PLEASE CALL MIKE P
HAKE SERVICE APPTS OR ORDER PARTS @ ROUTE44HYUMDAI.COM . -

Reynolds and Reymwolds  ERAMNTSH4P

[ END OF INVOICE ]

CUSTOMER COPY 1263pm

PAGE10F 1

*The Factory Warranty Constitutes Al Of
The Warranties With Respect To The Sale
Of This em/tems. The Sellsr Hereby
Expressly Disclaims All Warranties, Either
Exprass Or Impled, Inckrding Any Impliad
Warranty Of Merchantabifity Or Fiinegs For
A Particular Purpose And The Seller Nel-;
ther Asaumes Nor Authorizes Any Other
Person To Assume For it Any Liability in
Connection With The Sale Of This
hemitems.”

THIS FORM IS AN ITEMIZED LIST OF
REPAIRS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CONTIN-
UATION iS SUBJECT TO ALL THE CON-
DITIONS OF THE ORIGINAL REPAIR
ORDER.




RT 44 HYUNDAI AND RV

12729110 12:20 PM <
—
Hyundal : Elantra : 2007-10
Front : Left Front : Rigit
_ -0.8° -0.8° -1.1*-0.1° | Camber -0.8° | -0.8° -1.1*0.1*
= 3.5°4.6° Caster - 3848 |
0.00° 0.00° | _-0.10°0.10° Too o.01° -0.11°* | -0.10° 0.10°
. 129°139° SAl 28 3.9
B 11.8* 13.8° inctuded Angle ] mne13s |
1 B Tuming Angle DIT. . 5
Fromt
Actual | “Before_| Specified Range
Crosa Camber -0.4* -0.1*
Crosas Caster . -
Cross SAl -
Total Toe 0.01° -0.11° -0.20° 0.20°
Cross Turn Diff.
Rear : Loft Rear : Right
Actusl | Before | Specified Range | Actual | Before | Specified Range |
| -2.0° -2.0°* -1.6° -0.6° Camber -1.9°* -1.8° -1.8° 0.5° |
0.13° 0.13° _0.01°0.29° Toe 0.10° 0.12° 0.01° 0.21°
Rear
Actual | Before | Specified Range l
Cross Camber 04 [ 1 -
Total Toe 0.23° | 0.24° - 0.02° 0.42°
Thrust Angle 002° | 06O01° ;

The steering wheel was level before the alignment.

* This value is not within specification. Tire wear, handling and safety probloms may result.
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