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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation. To Report Vehicle Safety Defects -

. . 1-888-DASH-2-DOT
':!raat;l-o'izasl;:égl;way (1'888'327'4236) 24-JAN-2011 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10378464

OWNER INFORMATION (Type or Print)

ime Telephone Number | E-mail Address
Name :

- - Evening Telephone Number
Stat Zip Cod
CY  SpRING HILL ® R P l

The information you provide will be used fo identify potentfat safety-refated defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION .
17 digit Vehicle [denuﬁc'dtlon Number Located at bottom of windshield on driver's side | Make Mode! Model Year
1rokezoucsol TOYOTA _ PRIUS 2005
Date Purchased Dealer's Name and Teléphone Number Engine: Fuel Type:
) //Z/?— coF | SuNTtoyerh (- 727~ 572 ?7)95_ -} No:-Cylinders . ﬁfg .
Original Gwner Dealer's City State Zip Code GH 5
Z[ NEws PORT RICAHE FLI¥HAE5 2 Fe  |3¢652 '
Transmission Type %ntilock Brakes| Powertrain Multiple Failure: : Incident Date(s)
F dcruise control 10-DEC-2010

FAILED COMPONENT{S)I PART(S) INFORMATION
Vehicle Component Code: 110000 ELECT! RICAL SYSTEM -

Failure Mileage | Failure Speed
76063 . - 60

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAII.URE
Tire Make Tire Model (Name or Number) | Tire Size {(Example P215/65R15}

DOT No. {(Example: DOTMALSABC(36) (] Original Equipment
{] Prior Repalr

Failure Location:

Tire Component Code Tire Failure Type:

e TP S 7Sy g e ey STy B ety
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part*

APPLICABI.E INCIDENT INFORMATION

Reported to Police .
N : :

Crash Fire Number of Persons Injured | Number of Deaths

[ves [XInol [Jves ﬁl No

Narrative Dascription of Incident(S), Crash(es), ard Injury(ies).

Please describe (1) events leading up to the faliure, (2) failure and Jis consequences, and (3) what was.done to mrrect the failure;
i.e, parts repaived or replaced (and if old part Is available).

SL*THE CONTACT OWNS A 2005 TOYOTA PRIUS, WHILE DRIVING APPROXIMATELY 60 MPH, THE CONTACT NOTICED THAT ALL THE WARNING
LIGHTS ILLUMINATED ON THE DASHBOARD. THE CONTACT PULLED OVER AND TURNED THE VEHILCE OFF. WHEN ATTEMPTING TO RESTART
THE

VEHICLE, HE NOTICED THAT THE VEHICLE WOULD NOT RESTART. THE VEHICLE WAS TOWED TO THE DEALER WHERE THEY PERFORMED A
DIAGNOSTIC TEST WHICH CONCLUDED THAT THERE WAS MOISTURE INTRUSION IN THE TRANS AXLE; THE DEALER REMOVED THE TRANS
AXLE AND WATER.

THE MANUFACTURER WAS NOTIFIED WHO OFFERED NO ASSISTANCE AND STATED THAT THEY COULD NOT PROVIDE HIM Wl'I'H A
REIMBURSEMENT THE CURRENT MILEAGE WAS 78,270 AND THE FAILURE MILEAGE WAS 76,063, -

Include, if gvailable: Police/Fire Department Report, Photos, and Repair Invoice. ‘ _ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Washington, D.C. 20077-3382

Official Business
Penalty for Private Use $300
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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401-884-5438 401-29 ; QJGD
wwiw.larbox-loyota.co!

www.tarbox-scion.co!

EZah

JOB# 1 CHARGES-+--=~-- S R LR LR P TP TP ey

CUSTGMER NO. ADVISOR :_: ECSEETRN &2 . iNngce ;;ATE CELL
22228 ERNEST EDWARDS __ 30625.. 994 12/14/10.._|TOCS183107
LABOR RATE LCENSENG. - - | . [MILERGE T |GOLOR - STOCK NO.
s v o2 76,063 REDS
YEAR / MAKE / MODEL . o L ‘, B K DELN R’Y DATE DELIVERY MILES
SPRING HILL, F VOEEICLE-IODYNOOTA = 4 ‘ e TN S REBICON AT
Jrnxaz(}uosfo_e
FTE NO. RO NO.‘:. s R.O. DF\TE_ .
\ S AN L. 12:_/13/10
R% BUSINGSS PHORE COMMENTS g
MO: 76066

e e

8 S AWONE:STA S
CUSTOMER STATES ENGINE WONT START
FOUND MOISTURE INTRUSION IN TRANSAX
REMOVED TRANSAXLE AND REMOVED WATER AND AND HOISTURE..

VEHICLE IS OPERATING AS DESIGNED

30
THANK YOit FOR SERVICING YOQUR: VEHICLE AT TARBOX TOYOTA.
IF THERE ARE ANY QUESTIONS. OR.CONCERNS REGARDING :
THE SERVICE PERFORMED, PLEASE FEEL FREE TO CONTACT
BRIAN RENA.UD SERVICE HANAGER 40%- 884 5438 e
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J{}B# L TOTALS- -+ - o - wommarsm semn e s o e e e i et e an o
. - | J0B# 1 JOURNAL PREFIX TOCS . JOB#

MISC+ - - - - <CODE - -~ - « -DESCRIPTION- - o=« == ceesainnincnsn «vseee-CONTROL'NO

JOB # A © €1 SHOP SUPPLIES = T T

TOTALS--<+vemernsemmssdnsbunansiancees s ceemiadeneeiieini s

* [10ASH L] CHECK W uo [ [  TOTAL SUBLET.

e * ~ TOTAL 6.0.6.,

£ [7VISA. [ HASTERCARD 1] DISCOVER * TOTAL: MISE CHG. -

DB CARD 5 TOTAL MISC DISC

i ko .. TOTAL TAX.iw..o .

SR A TOTAL mvo:cs S v

SERVECE HOURS : MONDAY. THRU SATURDAY 7: 30 A 6:00 T

EXPRESS SERVICE' OPEN SUNDAY: 4:00 PN

Co%TEm .

.........

ol ON BEHALF OF SERVICHNG DEALER; | HEREBY-.
- |, CERTIFY THAT THE INFORMATION CONTAINED
'{. HEREQN: 15 ACCURATE UNLESS OTHERWISE

SHOWN. | SERVICES

4 PEHF_OF!ME_D AT NC CHARGE TO OWNER.
THERE WAS NO JNDICATION : FROM THE

APPEARANCE OF
" OTHERWISE. THAT

NEGLIGENCE OR

: SUPPOR’I}NG THIS CLAIM ARE AVAILABLE FOR
J .} (1) YEAR. FROM: THE - DATE- OF PAYMENT
{1 NOTIFIGATION. AT THE : SERVICING DEALER
L FOR ,INSPEGTION BY: MANUFACTURERS

; HEF

ANY FART REFAIRED OR
- REPLACED UNDER THIS CiLaABY HAD BEEN
|- CONNECTED IN ANY WAY WiTH ANY ACGIDENT,

DESCRIBED WERE

THE VEHICLE CR

MISUSE,  AECORDS

SAL OF HAZARDGUS WASTE
he:.State: 6f - Rhods lefand-"requires “that all i
azaidous: waste (0:! Solvens; -Anti-Freeze, ete.)
must be disposed of by a licensad contractor in an
. anvimnmen!ally safe. manner.: Any. - “gharge for
| -disposal of hazardous waste. refiects our conformity’
|10 state’lawin ‘addition-.to . our. concem for.-the
res wahon of the ‘anviroament. . ;

E STATEMENT QF DISCLAIMEH - A
“Tha !acﬂory warranty constitutes all'of the warranties

- | - with respect to the sale of this itera/itéms. The Sefler
' hereby . expressly - dlsclanms all warranties: either
express of implied, includmg any lmplled warranty of: :
merchantabllity or: fithess for &. particu!ar purgose.
| Seller: nenher assumes Aot duthorizes any other
personlo assumo for it any Jabllity in :onnec’ o with

" the sae te othis itemsitems.




THE NATIONAL HIGHWAY TRAFFIC
- SAFETY ADMINISTRATION has
 opened a preliminary investigation into
reports of stalling engines in more than ~ '
40,000 Toyota Highlander hybrids. The -
' NHTSA said on its website it had received -
' "32 complamts allegmg stallmg engmes in
: nghlander hybrids from the 2006 model |
" “year. Some drivers reported the vehicle:
~ could not be restarted or was towed to the
- dealership. Nearly all of the reports were -
- recelved mﬂnn the past yea:r o




To Whom it may concern: December 28, 2010

On December 10, 2010 I was driving from Florida to Cape Cod, Mass. As I
entered Rhode Island all the warning lights came on and I was lucky it
happened just before the entrance to the Welcoming Center. We pulled into
the center and shut off the motor and when I went to start up the motor
again it would not start. It had been & was raining very heavy and I had to
call my step-son to come & pick us up with his car & truck because we had
a dog and a lot of clothes in the car because we were staying until after
Christmas. The Welcome Center people were very nice and told us where to
take the car and have it repaired. On Monday, December 13 I called the
towing company to take the car to Tarbox Toyota in North Kingstown R.I..

They had it ready by four pm & I picked it up around five.

They said that they had to pull the transaxle and dry it because the rain &
moisture caused the problem and that I was lucky not to have shorted the
electric motor. It cost me $441.35 plus the expense of having people to pick
us up and then to drive me to the garage. It was a very scary experience and
it could have cost us our lives. I don’t believe I should have to pay for the
repairs and that Toyota should investigate why this happened. This vehicle
has a defect that could cause injury or injury and death.

Before I left Florida I had Sun Toyota in New Port Richey check everything
and told them I was going up North. They changed the oil & said that
everything was ok.

- Enclosed is the bill on what the Tarbox Toyota garage worked on the car.

I’ve had this car since 2005 and never had any trouble with water problems.
It has 76,036 miles. My wife and I enjoy the car very much and has taken
us plenty of places. I was never told that the rain would affect the car.

-

incerel urs

Sﬁrini Hill, F1L.



2/23/2011

After | returned to Florida | had the car serviced at Sun Toyota at New
Port Richey and asked to check the transaxle and the Service
Manager Manny Oliveiro Tel.727-842-9735 at 4023 U>S>19 New
Port Richey, FI 34652 told me that there was no indication that the
transaxle had been removed. He suggested to call the General
Manager at TARBOX Toyota 401-884-5438. He told me that the
Service Manager was new and didn’t know how to write the work
order. He said that the problem was with the NGI Resolver. He
couldn’t tell me where the NGI Sensor was located on the engine. |
called Toyota Customer Relations Tel 800-331-4337 to see if it was
true that TARBOX had called to ask them for advice. Javier verified
that they had called and gave me a case #1101280548 and said that
they couldn’t do anything because TARBOX is an independent
dealership and that | had to settle the problem with them.

After | called Brian Renaud, Service Manager at TARBOX to find out
exactly what repairs they did. He put me through to the General
Manager Ray and he said that the problem was with a wiring harness
M connector, M2-M4 & M9 and that | could find it on the 2005 Prius
Electrical Wiring diagram on Page 45. The he told me off because
he didn’t know why | was harassing his technicians and that | should
not be calling any more . He said they fixed the car and that it was
OK. .

| feel that they only dried those connectors and the problem could
happen again. | read an article in the newspaper today and | am.
sending a copy to you about 40,000 Toyota Highlander Hybnd the
engines from the 2006 model year. They couldn’t start or restart the
vehicle and was towed to the dealership.

The same happened to me. | am concerned that this may happen
again to me or also my wife when she is driving alone. | feel | should
be compensated for the stress and the lack of Public Relations from

TARBOX Toyota.
Thank iou‘





