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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 30, 2010

Thousand Oaks, CA [}

Subject: Workhorse Recall #51101

Attn: Administrator
Nat'l. Hwy. Traffic Safety Admistration
1200 New Jersey Ave, SE
Washington, DC 20590

The recent recall notice (#51101) from Workhorse refreshed memories of the
brake problems I've encountered since buying a Fleetwood Southwind in 2002.
The first problem (the smell of burning brakes) was noticed in 2004 and repairs
were done in October during the Bosch brake caliper recall of 2004 (Odometer
reading = 14,619).

The next problem came in late 2007 when | started experiencing brake failure
and ABS light coming on. The repair (calipers, rotors, ABS, etc.) was done in
January of 2008 at a cost of $3700 plus.

My extended warranty covered roughly half the cost, but | had to pay over $1800
(Odometer reading = 27,027). | was upset and notified Workhorse that | felt they
should reimburse me for the portion | had to pay. | received a response (see
attached) that declined my request. '

Although there is now another recall underway, | would like to submit a complaint
that this recall did not occur soon enough to prevent my having to pay for the
repairs done in 2008. | continue to fee! that my 2008 repairs were required due to
faulty calipers and that | should be reimbursed for the expenses | incurred.
Thank you for any help you may be able to offer.

Thousand Oaks, CA

Attachments: (4)
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As per our discussion the other day | have reviewed your recent repair work performed at Whitney’s Auto and RV. [ have
aiso reviewed your most recent email to me (attached in this email), in regards to the maintenance of the braking system
Please see the attached image below from the Workhorse Custom Chassis 2002 model year owner’s manual. As you can
see it is recommended to have the calipers inspected of which per our discussion, has not been done on your unit, unti
now. Also, in looking at the warranty ctaim that was submitted by Cummins Cal Pacific in Ventura for the Brake Caliper
Campaign performed in:Ogtober of 2004, the work was performed at Bosch’s {the brake system manufacture) direction
and to their high leve! of acceptance as well as Workhorse's and there where no issues in regards to workmanship or

materiai defects and the coach has now had 12,408 miles put on it and a little of 3 years since the campaign was
oerformed.

With regards to your comment regarding the fact that your extended service contract company covering a portion of the
bill constituting a failure, well that is what they are there for. They are an extended warranty company. Your warranty with
Workhorse Custom Chassis ended on February 9t of 2005. At this point in time Workhorse Custom Chassis has fulfilled
it's obtigation of a 3 year or 36,000 mile warranty (which ever occurs first). While | can most appreciate the fact that as a
consumer you fook the time to contact me and asked Workhorse to review said repair, and from time to time depending
on the given circumstances / repair we may decide to offer a goodwilt repair however in this case | will have to stand by
the decision to not participate in reimbursement for the repair given that the braking system is a maintenance item and
aiso contains components that are considered wear items and become the responsibility of the consumer.

Warknorse Chassis considers customer satisfaction to be our main goal and we are always open to comments /
suggestions from our customers. | have also included a section from the California Commercial Drivers License manual

regarding mountain braking and proper braking techniques. Not to question the way that you operate your RV, just some
thoughts to offer up that could help save another costly repair in the future.

Thanks again and feel free to contact me if | may be of some assistance.

Regards,

Jesse D. Kauppinen

Regiona! Service Manager
Southern California

Cell 801-721-1349

Fax 760-295-6358

iesse kaugninen@navistar.com
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From:
Sent; Thursday, January 31, 2008 8:25 AM

To: ‘jfesse.kauppinen@navistar.com'
Subject; VIN

Jessie,

I received your email, but in looking again at my owner's manuai (see attached) | don't find any reference to the caliper
{ubrication you noted.

As mentioned Tuésday, your email was the first time I've heard of this being part of any maintenance scheduie.

The fact that this point was not brought to my attention at the time of the brake recall, or anytime since, causes me to feel
that | should not have to pay any part of the recent repair performed by Whitney's.

The warranty approval for the caliper replacement would seem to confirm that the cause was faulty parts, and not
negligent owner maintenance.

I ask that you look at this issue again and consider covering the cost of the repair that was not covered by warranty.

I realize my other options include my right to dispute the charge made to my credit card, but | don't want to punish
Whitney's unnecessarily.

[took forward to your response and a resolution to this matter.

Thank ioul
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