INFORMATION Redacted PURSUANT TO THE FREEDOM OF
£Q-10377392-6043  INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


brenda.fogle
Typewritten Text
EQ-10377392-6043

Brenda.Fogle
B6


, 0
]
2008 HONDA CIVIC
vIN — 18GFA16sxs I DECEMBER 21, 2010

SIRS:

HONDA MANUFACTURES A GOOD CAR IN THEIR “CIVIC” 2008, EXCEPT FOR THE
“FENDERS”, WHICH ARE ON APPARENTLY “TACKED ON".

SEVERAL MONTHS AGO I WAS REAR ENDED, BUT NOT ENOUGH TO HARDLY SCRATCH
THE PAINT. MY LEFT REAR FENDER WAS “POPPED LOOSE” AND INOTICED IT HAD
ONLY BEEN “CONNECTED” WITH ONE “CONNECTOR”.

LATER, I WAS AGAIN REAR ENDED AND THIS TIME MY RIGHT REAR FENDER WAS
“POPPED LOOSE, WITHOUT BARELY SCRATCHING THE PAINT. AGAIN INOTICED IT
HAD ONLY BEEN CONNECTED WITH ONE “CONNECTOR”

LATER, MY WIFE RAN INTO A CURB WITH THE LEFT FRONT WHEEL AND THIS TIME
THE RIGHT FRONT FENDER WAS “POPPED L.OOSE”. AGAIN NO PAINT WAS
SCRATCHED, AGAIN INOTICED THE FENDER HAD ONLY BEEN CONNECTED WITH ONE
“CONNECTOR™.

ON SUNDAY, DECEMBER 5, 2010, WHILE IN A RESTAURANT, SOMEONE HIT MY RIGHT
FRONT FENDER, NOT SCRATCHING THE PAINT, AND AGAIN “POPPING” THE FENDER
LOOSE. 1 NOTICED THIS FENDER WAS ONLY CONNECTED WITH ONE “CONNECTOR”.

WHY DOES HONDA MFG CARS AND NOT TIGHTEN THE FENDERS IN A SECURE AND
PROFESSIONAL MANNER, WITH ONLY ONE “CONNECTOR” HOLDING A LARGE
PORTION OF THE FENDER ON THE CAR,

1 HAVE HAD ALL FOUR CORNERS OF THE “FENDERS” ON MY 2008 CIVIC “POPPED
LOOSE™, WITH BUMPS THAT DOES NOT BARELY EVEN SCRATCH THE PAINT,

WHY CANNOT HONDA BUILD A CAR WITH FENDERS PROFESSIONALLY CONNECTED,
WITH MORE THAN ONE “CONNECTOR”, HOLDING A LARGE PORTION OF THE
FENDERS.

WE ARE NOT INTERESTED IN FILING ANY CLAIM FOR MONIES WE WERE REQUIRED
TO SPEND TO REFPAIR OUR “DEFECTIVELY ATTACHED” VEHICLE,

HOWEVER, WE WOULD EXPECT HONDA TO BUHLD A BETTER CAR.

WE WONDER IF THE 2009, 2010 AND 2011 HONDA CIVIC’S ARE PUT TOGETHER IN THE
SAME “SLOPPY” MANNER.,
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