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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

o > DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug';epament Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects F::.'j\ G Lo T
National Highway "('18_8888'8[3;2?:42;32; 19-JAN-2011 Reference No.
Traffi :

e INTERNET:www.nhtsa.dot.gov/hotline 10377177

OWNER INFORMATION (Type or Print)

Name We Number | E-mail Address
E !

City

State Zip Cod - Evening Telephone Number

GREEN BAY WI

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHYCLE INFORMATION : .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make 1 Model Modei Year

187623x3vsiN DODGE DAKOTA 1997

Date Surchased Dealer's Name and Telephone Number Engine: Fuel Type:

{7/ /?6 fv—‘./}qd‘z[o/p(’ ?-Z(J"‘ 843“-5””0@0 No: Cylinders

%i% Owner Dealer's City State Zip Code G C; Py

Incident Date(s
~ (s)

,4 wzta [ Cruise control /% & i a‘?( S /J R 23-AUG-2004 )

Transmission Type (] Antitock Brakes| Powertrain Multiple Failure: ;‘
O

)0’”

/0 ~7-08

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 138110 VISIBILITY: DEFROSTER/DEFOGGER o .
SYSTEM: WINDSHIELD: BLOWER ' Failure Mileage | Failure Speed

* 96400 , 30
I Jimes 52706~ 90l 7

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number} Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

[ Original Equipment - T
=3 Prior Repi?lr Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: I Model No./Name:
Installation System:

Make:
| Seat Type:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
[Please describe in detail the inciden. Failure(s), Crashfes), and infuryiies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Palice
[lves [XInof[lves [X] mo N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 1997 DODGE DAKOTA, THE CONTACT WAS DRIVING 30 MPH WHEN THE HEATER BLOWER MALFUNCTIONED. THE
CONTACT WAS UNABLE TO HEAT THE VEHICLE INTERIOR OR UTILIZE THE DEFROSTER. THE VEHICLE WAS TAKEN IN FOR REPAIRS WHERE THE
HEATER BLOWER, MOTOR AND BLOWER FAN WERE REPLACED. THE TECHNICIAN ALSO ADDED MORE ANTI-FREEZE TO THE VEHICLE BUT NONE

OF THE REPAIRS REMEDIED THE FAILURE. THE MANUFACTURER WAS NOT CONTACTED TO REPORT THE FAILURE. THE VEHICLE WAS NOT
FURTHER REPAIRED. THE FAILURE MILEAGE WAS 96,400. .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the Natonal Highway Traffic Safety Act and subsequent
amendmenks. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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1200 New Jersoy Avanue SE. UNITED STATES
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|
Official Business
Penalty for Private Use $300 ]
]
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|
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]
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CosT QUAN, | PART NO./DESCRIPTION F ChicxED o PRICE

PHASE Il SERVICE CENTER

[ | Bcéce B4 mora 1810 VELP AVE. 53704
GREEN BAY, WIS. 54303
[ STHUED PHONE 926? 494-1511 RROT R
TUNE-UPS « AIR CONDITIONING ¢ EXHAUST LUBRICATION [
TIRES « BRAKES « ACCESSORIES
N Zr CHANGE OIL  []
ot 9/ CHANGE OIL
ADCRESS FLTER CART, L]
| B ‘ WS o
= T - OR MODEL YEAR SERIAL NQ.
- b@(ﬁ {(. E W i cHaNGE DIFF. [
QDOMETER PHONE WHEN READY PACK. FRONT 0
2, M =
ADJUST
ADDITIONAL WOI?.K AUTHORIZED BY: BRAKES D
NAME
O am . X TIRES O
DATE TME: -  PM NOJBaLLED 'STIMATE ALIGN
T} THIS VEHICLE RECEIVED WITH- FRONTEND [
OUT FACE TO FACE CUSTOMER EMISSION

CONTACT. DR SHOP REPRESENTATIVE L} CONTROI.SERV]CED
OPER. NO. INSTR NS WARRANTY IF CHECKED —1

S Bl relad

Jﬂ:ﬁh 2
TOTAL PARTS |20 @O Do Legeons
SUBLET REPAIRS TOWING
el
ol
J a
e
VY

GALS. GAS @
Qrs. OlL @ ~
LBS. GREASE @
TOTAL MATERIAL
'} THIS PRICE FOR THE AUTHORIZED REPAIRS WILL NOT BE EXCEEDED IF THE MOTOR VEHICLE| ACCT. e NI, 3 I L. 3 s
. 3 - 115 DELVERED TO THE SHOP WITHIN 5 DAYS,
NGT RESPONSIBLE FOR LOSS OR DAMAGE YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HArV UTHORlZED THE TOTAL LABOR
TO CARS OR ARTICLES LEFT IN caRs IN | REPAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE
OF FIRE, THEFT O R
g:ﬂ:E 'BEYF(;':IED JITHT:FON%OA:" OTHE WITHOUT YOUR PERM|SS|ON YOUR SlGNATURE Wil |ND|CATE YOUR EST|MA'|;E SELEC”ON TOTAL PARTS 4-20 C?C)
CUSIGMER SIGNATURE ACCESSORIES
| hereby authorize the abave repair work to if the pnce WI" exceed $
done dlong with the necessary material, o GAS, OlL
hereby grant you and er your employeas permi n . GREASE
f,‘:’;,,';‘,’,ﬁ’f’;:;‘;‘;,‘:," b o ioee | 3- | o nol want e CHARGE FOR MAKING ESTIMATE: - e
ﬁ:’:‘e::':g:g::;kngmedge:::ﬁf:::cm;Wc: REPLACED PARTS WILL BE RETURNED TO YOU IF YOU REQUEST THEM WHEN THE REPAIRS
1o secure the amount of repairs tereto. ARE ORDERED. {YOU MAY INSPECT THOSE PARTS WHICH MUST BE RETURNED TO THE HHMes
MANUFACTURER.) CHECK OME:
X [ Please return replaced pars. O 1 do not want replaced parts. ax 23 /6
Motor vehicls repair pracfices are regulated Zchopler ATCP 132. Wis. Adm. Code, administered by the Bureou of Consumer
Profechion, Wisconsin Dept of Agricultore, Trade and Consumer Protection, P.O. Box B911, Madison, Wisconsin 53708-8211. 3 Io
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cosT QUAN, PART NO./DESCRIPTION i CHEERED PRICE

_ ; PHASE Ill SERVICE CENTER
/ \& fornde) o7 1810 VELP AVE. 39995

i GREEN BAY, WIS. 54303 A —
/| B2 areesiond PHONE 9261) 494-1511 AR CFRGE
’ e i) TUNE-UPS « AIR CONDITIONING « EXHAUST
SR e TIRES-4 BRAKES » ACCESSORIES wsrcaton_[] :

DAY CHANGEOIL []

/53’ 7 W CHANGE OIL
oY FILTER CART. L)

J CHANGE

— - o . TYPEGRMODEL | ¥ -1SER|ALN0. TRANS. =
S dg@ MZ/‘M?/ ?4] CHANGE DIFF. [

ODOMETER [ eHOME WHEN R PACK FRONT
9577 - e

M ADJUST
ADDITIONAL WORK AUTHORIZED BY: i BRAKES L]
NAME
AM. . X TIRES O
DATE TIME PM. NO. CANED o NEREETMATE ALGN
] THIS VEHICLE RECEIVED WITH- \A/ CM FRONTEND [
OUT FACE TO FACE CUSTOMER 7 EMISSION

CONTACT. SHOP REPRESENTAFRE T 7 CONTROL SERVICE ]

QPER. NO. INSTRUCTIONS i WARRANTY IF CHECKED

S

7 BLrdad 772770
\ ) /Bt Fregle il
| h LSAralac Ty P Loy 1770727,

TOTAL PARTS 25000

SUBLET REPAIRS TOWING

N

O
¥
$

(o

{

GALS. GAS @

TS, Ol @

LBS. GREASE @

TOTAL MATERIAL

c THIS PRICE FOR THE AUTHORIZED REPAIRS WILL NOT BE EXCEEDED IF THE MOTOR VEHICLE | ACCT. — s —CM s
[ iS DELIVERED TO THE SHOP WITHIN 5 DAYS, _
e nEepoNSIBLE FoRLoSs on pawace | YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. TH TOTAL LABCR %4
TO CARS OR ARTICLES LEFT IN caRs IN | REPAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THFAESTIMA

, THEFT OR AN o/ SELpE
A BEv oD OUR TOR ANY OTHER | WITHOUT YOUR PERMISSION YOUR SIGNATURE WILL INDICATE YOUR ESTIMATH/SEL

TOTAL PARTS ;_{ &9

| heteby cuthorize the above repoir work to be | 2,
done clong with the necessory maleriol, aad

&

e

ACCESéB—_RIES é, @ M
el
-

hereby grant you and or your employees permis- ] g?g.&_gl'

sion 1o operate the car or iruck herein described N h s

on strests, highwoys or elsewhere for the purpase 3. I donot wantan e g CHARGE FOR MAKING ESTIMATE: SUBLET

of testing and or inspection. An express mechanic’s USTOMER SIGNATLRE RS

Jien is hersby acknowledged on obove car o ruck REPLACED PARTS WILL BE RETURNED TO YOU IF YOU REQUEST THEM WHEN THE REPAIRS

1o secure the ameunt of repairs thereto. ARE ORDERED. (YOU MAY INSPECT THOSE PARTS WHICH MUST BE RETURNED TO THE EH%ES /
MANUFACTURER.} CHECK ONE:

X (] Please return replaced parts. O | do not want replaced pars. . ( 75

Motor vehicle repoir prm:h:ns are regulated by Chapter ATCP 132. Wis. Adm. Code, administered by the Bureau of Consumer ”y
Protection, Wisconsin Depl of Agricullure, Trede and G Protection, P.O, Box 8911, Mexdison, Wisconsin 53708-8911, m gg 7§
]

]



cost QUAN. | 5 PART NO./DESCRIPTION .\;vgam; - PRICE

/ eﬁ’/m re ||SD

PHASE Illl SERVICE CENTER
1810 VELP AVE, 50134

GREEN BAY, WIS. 54303
L\Fpproes Ter dbee 100 Y-
) - . . AU
(W) 2 TIRES « BRAKES » AGCESSORIES LUBRICATION [ .
/ 5&00-&) 4%) pr DiTE cHANGEOILL [
Y/ CHANGE OIL
ADDRESS <Y filTER carT, (]
CHANGE
|t TRANS. O
] MAKE TVZE OR MODEL YEAR | SERIAL NO.
— Yeodee. ,%- T 4’7 CHANGE DIFF. (]
ODOMETER PHCANE WHEN READY PHONE NC. PACK FRONT 0
‘ ?¢ ?/? 5 O ves [Ivo WHEEt BRGS.
\ ¢ ADJUST 0
: ___|apoimonac work autiorizep py: - BRAKES
. NAME
. X TIRES O
pp. CALLED NEWY ESTIMATE ALUGN
FRONTEND [
SHEF AEFRRENTATIVE conamoL service (]
LN o~ WARRANTY IE CHECKED  ~

JAEATIZA FP¥ — Uigfsh. |4 (He T
TOTAL PARTS | 41700 J el [ete L-L55T ) N f\
Ch it Ctrne~ Ctpesitsy

GALS. GAS @
Qrs. OlL @
LBS. GREASE @
TOTAL MATERIAL
P THIS PRICE FOR THE AUTHORIZED REPARS WILL NOT BE EXCEEDED IF THE MOTOR VEHICLE | ACCT, ——INT o R s
| IS DELIVERED TO THE SHOP WITHIN 5 DAYS, & 2
NOTRESPONSIBLEFOR LoSE ORDamagE | YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. THE o | FOO| O
‘;gscEAI‘R’SFoFI:IH.;H'I_‘Ir:I:; l;;nﬁ;:vcgl::gg REPAIR PRICE -MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE #
CAUBE BEYOLS Qun conIROL WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION. TOTAL PARTS 279 P
1. Frequest an estimate in writing before you begin repairs. P —
. CUSTOHER SIGNATURE -
| hersby auihorixa the obove repalr work o be | 2, Please proceed with repairs, but coll me before confinuing if the price will exceed $ . AecEsSOReS 72 4 0
:uneb;lk:ng1 wih :: nacessary i'nclerlal, nn.d GAS. OIL
\érelsy grant yau and of your Smployees pamnis- CUSTOMER SCRATURE GREASE |
e ot yorin daseibed 3. Lo not want an esfimate. CHARGE FOR MAKING ESTIMATE: ey
. - " ) CUSTOMER SIGNATURE
ﬁiﬁﬁ:ﬁ;ﬁjg;;;ﬁgﬁg;:mﬁ:m REPLACED PARTS WILL BE RETURNED TO YOU IF YOU REQUEST THEM WHEN THE REPAIRS il
1o sacurs the amount of repairs thersto. ARE ORDERED. {YOU MAY INSPECT THOSE PARTS WHICH MUST BE RETURNED TO THE Holes
) - | MANUFACTURER.) CHECK ONE: .Yy
X L] Please return replaced pans. O 1 do not want replaced paris. _ e { b 7&
Molor wehicl repair prochices are nguwmichn ATCP 132 Wis, Adm, Code, administered by the Bureau of Consumer i
Pratection, Wisconsin Dopt of Ag T a Protection, P.O. Box 8911, Madisen, Wisconsin 53708:8911. OTA D

!
|









