INFORMATION Redacted PURSUANT TO THE FREEDOM OF
+
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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug‘gepamm Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 118-8888-8[223;!:425‘[;3;' 19-JAN-2011 Reference No.
I?:,’ii:i::.:itizn INTERNET:www.nhtsa.dot.gov/hotline 10377153

OWNER XNFORMATION (Type or Print)

Name Daytime Tetephone Number | E-mail Address

- - —- Evening Telephone Number
Zip Cod
C  poNALDSONVILLE State ip Co e-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses describred in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Viehicla Identification Number | ncatéd at hottom of windshizld on driver's sic2 Mlan Model 1 Fiodel Year
1ceLr3722x3 | TIFFIN ALLEGRO 1999
, _ Date Purchased Dealer's Name apd Telephone Number e APE Thing | Engine: Fuel Type:
10-29-07 | Purrpused from Lidhvithal Ohetres. | no: Cylinders
Original Owne, Dealer's City State Zip Code X‘ §¢ S
Ll Ns
Transmission Type |[[] Antilock Brakes| Powertrain Itiple Fa[iljtif k }3/' ¢ €| Incident Date(s)
3 eqr [Fane 22-MAY-2008
O 77 (ol [E/Cruise Control
Auloma oM frenl- Brakes (=30 ~20/0

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC . . .
FrM + C-QFtﬂ {,.5 Lrazen 12326 -eo0ll) FallurSeOI;fllslzage Fa|lure05peed
Rear <! Pers frozeer g-22-2008 SO mpl
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) [ Original Equipment i . |
=1 prior Repa?lr Failure Location:
Tire Component Code Tire Failure Type:
M—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System: )
Child Seat Component Code: Failed Part:
: APPLICABLE INCYDENT INFORMATION
[Please describe in detail the, mcm’en & b Crash{es), and jrjury(jes).)
Crash Fire Number of Persons Injured i > of Deaths Reported to Police
| [Tves [XINot[lves [X] No e | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1999 TIFFIN ALLEGRO T

THAT THE CALIBERS FAILED AND O\USED THE CONTACT TO EXPERIENCE A LOSS OF BRAKES THE CONTACT STATED THAT THE FRONT
PASSENGER SIDE TIRE LOCKED ABNORMALLY AND CAUGHT ON FIRE THE CONTACT LATER RECEIVED NOTIFICATION OF NHTSA CAMPAIGN D
NUMBER: 04V084000 (SERVICE BRAKES, HYDRAULIC)

FHESWAHICH-HE-OWNEBTTHE CONTACT WAS CONCERNED THAT HE WOULD NOT BE ABLE TO RECEIVE THE RECALL REPAIR. THE FAILURE
MILEAGE WAS 30,286 AND THEtURRENT MILEAGE WAS 48,290.

AN YY S
7&—-/ l»uz.o Wz, u/:.‘:.} wa2zp FEB 2 8 i1

Include, if available: Police/Fire Dej 'Hihent Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 Thisinformation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety.defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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BOB & BETTY BLEAKLEY

ZnIDGESTONE . CRYSTAL RIVER FIRESTONE Since 1976

Firestone US. 19 SOUtE‘.ryst.al H:\?;ro F'}l_og;‘ 4ggncoast Blvd. fireston @tampabay.rr.com

“Ic“ELI“O 352'795"51 1 8 INVOICE NO- .{ r\l ) GRRLY un L.‘l Fd

.OMPLETE CAR SERVICE @i BERa
DATE B DA

' TIME
HOMOSASHR, FL. I L
SALESMAN TYPE OF SALE WORK ORDER NO. | MILEAGE LICENSE NO. | VEAQIAIKEMODEL 7.0. NO.

W0BR1 29980 ] 35 B30 CHEVY MDTOR HOM

DESCRIPTION

N

L)

STOCK NO.

REPLACE REAR CALIPERS
CUSTOMER SUPRLEED

AL, IF ANYTHING ELZE
ANY10US 1O LERVE FOR TRIP

228 BRL BRAKES-LAROR SR B ?5.9&1 “ 165,00
AECLACE HEAR CRLIRERS
BLEED REFR BRAKES
HOTE sREAN RDTORS ARE
GTORED FROM CALIPERS
CERING U9, o o L
CALIPERS WERE LOCKED UP
WHEN MOTOR HOME CAME N

LABOR CHARGES BASED ON:

PLEASE READ CAREFULLY, CHECK ONE OF THE |( JFLAT RATE ( JHOURLY RATE ( )BOTH
STATEMENTS BELOW, AND SIGN: ESTIMATE/DIAGNOSTIC FEE:$ . OR HOURLY AT

| UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED $_ | PERHOUR

TO AWRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED | A STORAGE FEE OF § PER DAY MAY BE APPLIED
$100. TO VEHICLES WHICH ARE NOT CLAIMED WITHIN 3 DAYS
| REQUEST A WR|TTEN ESTIMATE OF NOTIFICATION OF COMPLETION.
' __  MILE WARRANTY ON ALL PAR

- MONTH/
| DONOT REQUEST A WRITTEN ESTIMATE AS LONG MONTH/ VILE WARRANTY ON ALL LAB

AS THE REPAIR COSTS DO NOT EXCEED $ .| UNLESS OTHERWISE SPECIFIED

THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT [INTENDED METHOD OF PAYMENT: CHARGE
MY WRITTEN OR ORAL APPROVAL. CASH CHECK |__ CREDIT CARD
| DONCT REQUEST A WRITTEN ESTIMATE. PROPOSED COMPLETION DATE _
SIGNED: . “Thig charge represents costs and profits to the motor veh
I : DATE: repair facility for miscellaneous shop supplies or waste dispo.
| hereby authorize the répair work 1o be done along with the necessary materials. You and your employees may SUB-TOTAL PARTS 7
operate vehicle for purposes of testing, inspection or delivery at my risk. An express mechanic’s lien is 9
acknowledged on vehicle to secure the amoeunt of repaira thersto. You wili not be held responsible tor loss or SALES TAX "
damage 1o vehicle or articles left in vehicle in case of fire, theft, accident or any other cause bayond your centrol. suU B-TOT AL L ABOR T

CUSTOMER SIGNATURE X - " PAY THIS AMOUNT 174






