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INBGRMATION Redécted PURSUANT TO THE FREEDOM OF

¥

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline . FOR AGENCY USE ONLY 10(3143
U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects FEd 03 1
National Highway %‘ﬁgg'g‘;g?:}iggr 11-JAN-2011 Reference No.
raffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10376232
OWNER INFORMATION (Type or Print)

Daytime Telephone Number
Name . “
i R

: r Evening Telephone Number
Zip Cod
GY  SIMPSONVILLE State . "IN

The information you provide will be used to Identify potential safety-refated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
16en1s27Z | SATURN ION 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuef Type:
No: Cylinders
OriginaDI owner Dealer's City State Zip Code
Transmission Type |[] Antitock Brakes] Powertrain Multiple Failure: Incident Date(s)
[ cruise control 01-JuL-2010

FAILED COMPONENT{S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 116000 ELECTRICAL SYSTEM: IGNITION

Failure Mileage | Failure Speed

70000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number} Tire Size {(Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Original Equipment ; o
1 Prior Rep:;ﬂr Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s). Failure(s), Crashies). and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[hves [XNo| [ves K No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1} events leading up to the faflure, (2) failure and its consequences, and {3) what vwas done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

TL*THE CONTACT OWNS A 2003 SATURN ICN, THE CONTACT STATED THAT UPON E EIEEI _THE VEJHICLE AND ATTEMPTING TO START THE
VEHICLE, IT FAILED TO START, THE VEHICLE EVENTUALLY STARTED AFTER A'éo%m‘: EMPTS?®SHE TOOK THE VEHICLE TO THE DEALER
FOR DIAGNOSTIC TESTING. THE DEALER INFORMED HER THAT SHE NEEDED TO REPLACE THE STARTER, THE VEHICLE WAS REPAIRED. SHE
ALSO STATED THAT THE KEY WAS GETTING STUCK INSIDE OF THE IGNITION WHICH MADE IT IMPOSSIBLE TC TURN THE VEHICLE GFF OR
REMOVE THE KEY FROM THE CYLINDER. THE VEHICLE WAS INSPECTED FOR THAT FAILURE AND INFORMED HER THAT SHE NEEDED TO
REPLACE THE IGNITION SWITCH. INSTEAD OF REPLACING THE IGNITION SWITCH DUE TC COST THEY OPTED TC REPROGRAM THE KEY SO
THAT SHE COULD REMGVE IT NO MATTER WHAT GEAR THE VEHICLE WAS IN. THE FAILURE MILEAGE WAS APP OXIMA'I;ELY 70,000. e i
Solbven T dpepts. bonH nued 1y et wivse.. Codd Nt lvane Car gt all pith
oy sde dad v cppcéen GhH Fhalt-.

Vehele net stacfieq mode F verq QFicaet 4, [ ptein ree 2250y haal¥h Lire L need

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authoHty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thercof, may be used in support of the agency's action,
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(864) 848-0420
(864) 848-0840 |

| (264)879-3536

CHEVROLET eusc S emﬁ Cttne |

senvice

..t,lhcn-ed : I

{864} 379-6520

provider i

14000 E. Wade Hampton Blvd Greer SC 29651

CUSTOMER NG. ADVISOR TAG MO, "INVOICE DATE €EL
610227 A 530__ 9857 01/03/11
LABCR RATE LICENSE NO. MILEAGE COLOR™ 7 STOCK NO
71 10181
YEAR/ MAKE / MODEL M DEUIVERY DATE  ° DELIVERY MILES
03 /SATURN/TON .2 SON/4DR_SEDAN 04/07.£07 34208
SIMPSONVILLE, SC VEHICLE 1.0 NO. SELLING DEALER NG PRODUCTION DA
152 EX3 7‘ 11/14/02
F T.E. NO. F.O. NC. R. 0. DATE
01/03/11
1&_ | wo:_71101
- 101

- . ON-IF YOU WAIT:FOR 10 MINUTES CAR WILL START-KEY WONT .

E# 161 2_.2L|_4

‘CUST STATES V -
ENGINE WILL TURN OVER 1 TIME THEN: CHECK ENGINE LIGHT. conss

COME OUT: OF . IGHITION MOST OF “THE TIME-HAVE TO JIGGLE
STEERING WHEEL TO REMOVE KE
‘IGN ‘SWITCH AND SHIFTER FAULTS

gy ‘CHEGKED OUT.HAD B3033 CODE FOR 18 SWITCH.REPLACED 16N SHITC

H AND RETEST-OK.HAS -PROBLEM WITH SHIFTER CAUSING KEY 1O _

GET STUCK IN: TGN.NEEDS SHIFTER.CUST DECLINED.CUST REQUESTED
TO-PLEASE DISABLE -KEY 'LOCK SETUP.ADVISED IT WAS ‘A SAFETY
- CONCERN ANDKEY COULD BE TAKEN FROM IGN CYLINDER WHILE STILL

"IN GEAR,CUST AWARE AND OK WITH THS.

PARTS- - -+ QTY- - -FP-HUMBER« -+ <<= - o< «a DESCRIPTEON-- - -- - == v==sunsesns UNIT PRICE-
. JOB # 4 TOTAL PARTS 0.00
| JoB # 4 TOTAL LABOR & PARTS 0.00
MISC---- - -CODE- == -2+~ DESCRIPTION« -~ --<xcemmmmmmmmemmnenmsncons CONTROL NO--------n
JOB # A . 'SS SHOP SUPPLY/HAZ WASTE 5.00
JB#1 CDISC COUPOHS S -30.00
" PAGE 1.0F 2 " CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 03:03pm

. CUSTOMER
CUSTOMER: SERVICE.

CUSTOMER STATES

QTY---FP NUMBER - <= -~ xcnvve- DESCRIPTION-- - - -~ <= -< == ==== === UNIT PRICE.

1. 10392423 SWITCH 2.188

JOB # 1 TOTAL PARTS
J0B # 1 TOTAL LABOR & PARTS

TILE/SVCIBOTHA
REQUEST SHU'ITLE SER I
'SHUTTLE SERVICE COMPLETED.

QTY---FP NUIBER-------_-‘--'----DESCRIPTIOH -------------------- UNIT PRICE- -

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

CUSTOMER SERVICE. -
- TECHNICIAN -COMPLETED AS REQUESTED AND FORWARDED TO SERVICE
.CONSULTANT :

QTY---FP NUHBER --------------- DESCRIPTION------ S *_UNIT PRICE-

3068 3 TOTAL PARTS
J0B # 3 TOTAL LABOR & PARTS
A 30. ) ”eﬂ{sj“
O S H a0y T 27337 759D TRANSALTION COE

L The cnly warranties appiying to 1his parl{s) are lhose
which may be offered by the manuiacturer. The seliing

.| time, loss of profits, o income, or any cther incidental

DISCLAIMER OF WARRANTIES

dealer hereby disclaims alt warranfies, either express o
implied including any implied warranties  of
merchantabiiity or fitness for a particular purpose and
neither assumes not authorizes any other person 10
assume for it any liability in connection with the saie of
this part(s) and/or service. Buyer shall not be entitted 1o
recover from the selling dealer any consequential
damages to. properly, damages for loss of use, loss of

damages.

THANK YOU
FOR THIS OPPORTUNITY

TO SERVE YOU

SEE AEVERSE SIDE FOR B
IMPORTANT INFORMATION - -




" (264) é?g 3536 '
(864) 879-6520

(864) 848-0420

'

CHEVROLET BUICK® BME: Castttec [2

SATU

14000 E.Wade Hampton Blvd.  Greer, SC 29651

an foyen f = r i,
LR T i P Y

avthorized
service
provider

i (364) 848-0840

o wed B

CUSTOMER NO. ADVISOR JATAGNO INVOICE DATE o ] My
610227 “KOWN 53 9857 01/03/11 - ' sAcs351444
LABOR RATE LICENSE MO MILEAGE cooR ¢ STOCKNO, o
71,1 01 : :
YEAR7 MAHE | HICDEL DELVERY DATE ] GELIVERY MRES
| 03 /SATURN/TON 2 SON/4DR SEDAN Q4/07/07 34 208/
SIMPSONVI]__LE, SC VEHICLE 1.0 NG SELLING DEALERNOD. - cnoaucnowamt
1 csaas2ex 3z 11/14/02—
FT.E.HO. L PG HG. ] R.0.DATE 4
| | 01/03/11 [ REPRINT# 1
RE BUSINESS PHOHE COMMENTS
N EEILER . ___mo: 73101
e e e SRR TOTAL MISC 1'_--_.'__-25_:110 . DISCLAIMER OF WARRANTIES -~ B

The only warranties applying to this paris) are those
-1 which mey be effered by the manufacturer. The sefiing
-} dealer hereby disclaims. all rranties, either express of
impligg. mctucltng a mphed ‘watranties o
merchantebiity o finess for'a paricular pLIPOSE and-
neither assumes not authorizes any other person to

assurme for it any laility in connsction with the sale of

PinnacleTechnologiestnc-8) Bradshaw Auto Service Invoices Laser Rev. 6/2010 864.587.9181 Printed in the USA

CUSTOHER PAY REPAIRS

time: and mileage

- Please. contact -our-Service Manager,:

 LIMITED LIFETIHE SERVICE GUARANTEE APPLIES FOR

- Our workmanshlp is warranted for 12 months or 12 000
“miles. GM service parts are also covered for the same

“We want o THANK YOU for the prwﬂege to serve you.
YOUR "CDHPLEI'E SATISFACTION" Is OUR GOAL 11111111 N

Ken Harris, -at -
864 879 7111 ext 2482 if- you fee‘i we, have not met our goal.

"PAGE2 OF 2

CUSTOMER COPY

- TOTAL MISC CHG.
“TOTAL: MISC DISC

TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE }

: BRADSHAH AUTOHDTIVE INC APPRECIATES YOUR BUSINESS TOTAL I.ABDR . vor g2
CASH CHECK  CR CARDS ~ ACCT REC EXT WARR - INS. TOTAL PARTS.... 35.72 ;;‘;Terf( Jfﬁd.?nfsﬁfﬁgiséﬁ{;hﬂf AN
S TOTAL SUBLET. .. ) 0.00 gamages fo property, damages for loss of use, loss of
_PARTS DESIGNATED WITH AN ASTERISK (*) IN]JICATES -TOTAL G.0.G.... 0,00 | 1ime, toss of profits, or income, of any other Inciderital

03:03pm

.| damagas.

ES
IMF‘OHTANT lNFORMATiON






