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December 20, 2010 I
EMECHTIT T e

Administrator N AEG!

National Highway Traffic Safety Administration ot Jil -3 A

1200 New Jersey Ave. SE i
Washington, DC 20590 RIS R

Winnebago, Il.
Home
Cell

I am contacting you regarding a problem we are having with WorkHorse Custom
Chassis, seeking reimbursement for a towing bill. We are requesting this under Safety
Recall # 51101-C.

On September 16, 2010 we experienced a problem with our motor home, while
traveling on I-90 to Wisconsin. Knowing we were out of warranty I contacted our
mechanic and had the unit towed to his garage. After his exam we were told the problem
was with the brakes. The following day I discovered on Workhorse Custom Chassis®,
web site that recall notices were going to be sent out shortly. I then contacted Workhorse
to see how to proceed and they had the unit towed to Rockford Truck Sales for repair
under recall # 51101-C.

Our first request to Workhorse was denied by reason of warranty, with no
reference made to the recall. I realize that the motor home was towed twice, but the recall
process had not been started.

Thank you in advance for any help you can be in this matter.

Dear Administrator;

Enc: Fist Request to WorkHorse Custom Chassis for reimbursement
Invoice from Rockford Truck Sales
Towing bill from Dennys Towing & Auto
Copy of cancelled check for towing bill
Denial from Workhorse Custom Chassis for towing reimbursement
Copy of our reply to Workhorse Custom Chassis on denial of reimbursement
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Tameika.Gee-Walford
FOIA (B)(6)


September 27, 2010

Winnebago, Il.-

Enclosed is an invoice for towing my 2002 Itasca Sunrise motor home, Vin. # 584MpP67G923 N on
September 16, 2010 from Dennys Towing & Automotive. The brakes failed to release that evening while
we were traveling to Wisconsin. We were on Interstate 90, and had to travel some distance to a safe
area. | believe this should be covered under recall # 51101-C. Having been informed of the recall the
motorhome has since been towed to Rockford Truck and is awaiting repairs under the above mentioned
recall, any consideration you can give this matter would be appreciated.

i can be contacted at above address or my phone number i I cel!_
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DENNYS TOWING AND AUTOMOTIVE

Invoice Date
9/16/2010

Invoice #

9038 N. ELIDA ST. 61620
WINNEBAGO, IL 61088
815-335-7070 VEHICLE:
Fax# 815-335-1121 2002 ITASCA SUNRISE MOTORHOME
SB4MP67GI23
8.0
Bitl To:
I ‘PLEASE PAY ;
wiNNEBAGO 1L THIS AMOUNT $300.00 :
Make checks payable to:

DENNYS TOWING AND AUTOMOTIVE

Pleasc check box if address is incorrect or has changed, and
indicate change(s) on reverse side.
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DENNYS TOWING AND PLEASE DETACH AND RETURN TOP PORTION WITH PAYMENT
AUTOMOTIVE
ODOMETER
Invoice # P.0. No. DUE UPON Project
61620 RECKIPT 2002 ITASCA SUNRISE MOTORHOME
temn Description Qty Rate Amount
TOWING TOWING 300.00 300.00
TOW VEHICLE FROM 190 TO SHOP.
e ”
™ AN ::
A
‘iiw’; Y
\a - peTi2200 g
LI d 7
LBy ,lugw—ﬁ——’;*
RE BEAS Subtotal $300.00
THE. WILL 25 CHARGE FOR ALL RETURNED CHECKS '
10% INTEREST WILL BE ASSESSED ON ALL UNPAID Sales Tax (7.25%) $0.00
BAIANCES AFTER 30 DAYS Total $300.00
Payments/Credits $0.00
Billing Inqueries? Call $15-335-7070 Balance Due 5360.69




Y

) T

This image contains confidental and personal information. i you print 2, please store i in a secure place to
mmmdmaﬂeﬂdmmmﬁgn.mmmy,mmmﬂmwwmm
document if you choose to discard or destroy the inage copy.

acoounté ] 0oto Processee: 10220110 check? S Amount  $300.00

nv?a‘ |
i

wi ot B

IR TN
Fopabenl

HE T
1
i

[T EAAY

{
B b oJ 4 biient i v

.
MR PR
ey Y
S

107814,

" e
Ii" dm 1d naa

Wit (0 ey B

FOR DEFOSIT OniLY

DENNY'S TOWING ANDAUTONO

w 2
3 o :
_ bl
wm - = .
2 272
= s
a e :
a el
o) B
.—.q -3 "
- =

https:/fwww4.usbank com/internetBanking/RequestRouterPrequestCmdld=PRINT&PRIN... 10/21/2010



WORKHORSE

A NAVISTAR COMPANY

" December 1, 2010

First of all, I would like to thank you for selecting a Workhorse Custom Chassis.
Workhorse Custom Chassis is a company that strives to produce a world-class product.
~ We realize you have choice in chassis and appreciate you choosing Workhorse.

Workhorse Custom Chassis has received your letter seeking reimbursement.
Please be aware that the warranty period for your chassis is 3 years or 36,000 miles,
which ever occurs first. According to our records, the warranty period for your vehicle
expired on March 22, 2005, which would indicate that your warranty had actually expired
prior to the towing for which you are seeking reimbursement. When a necessary repair or
tow is required outside of warranty, the customer or extended warranty is responsible.
Since, there was no prior authorization for the towing. Workhorse will be unable to

financially assist you.

~In Closing, I would like to thank you for investing your time to write and a]lowiﬁg
me the opportunity to address your concerns. I trust the rest of your journeys will be
problem free

Most Sincerely,

@mﬁ.&/@u&ﬂm

- Debra Anderson
Reimbursement Coordinator

Workhorse Custom Chassis

File No.23347370

. 850 Stephenson Highway
Suite 510

Troy, Michigan 48083-1174
Direct: 248.588.5300
Toll Free Sales: 877.294.6773
Toll Free Service: 877.246.7751
Facsimile Sales:. 248.588.7931
Facsimile Service: 248.588.6978
www.workhorse.com




Workhorse Custom Chassis
850 Stephenson Highway
Suite 510

Troy Mi. 48083-1174

December 20, 2010 -

Winnebago, 11.
Ho
Cell

Re.: VIN # -5B4MP67G923 |l
File # 23347370

Dear Ms. Anderson,

In response to your letter dated December 1, 2010, denying our request for
reimbursement on a towing bill from September 16, 2010. Your reasoning is based on
“Warranty*. We are not asking this be covered under warranty, we are aware that the
motorhome was out of warranty at this time. We proceeded by calling our mechanic and
having the unit towed because it was undrivable. We are seeking reimbursement under
“Recall Notice 51001-C” . Unfortunately this happened prior to receiving the recall
notice. I discovered that a recall notice was to be sent when I checked your web site the
following day. I than contacted WorkHorse Custom Chassis to see how to proceed in the
matter and have the vehicle repaired.

Enclosed is a copy of the bill I received for having this recall completed at
Rockford Truck Sales, that totaled $220.79. I did agree to this expense and am not asking
for reimbursement on this bill. This is all for a Safety Recall issue due to a
manufacturing defect.

Therefore, I believe your decision is incorrect. Because a recall notice had not
been sent to consumers at the time of this occurrence I feel justified in being reimbursed
for the expense of having the vehicle towed.

Thank you in advance for any further consideration in this matter.

Sincerely,

CC: National Highway Traffic Safety Administration
ENC: Invoice from Rockford Truck Sales
Towing Bill From Dennys Towing & Auto
Copy of cancelled check for towing bill



‘Winnebago, Il -
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Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

ITIIN N N I T






