Cl- 0B F=He-Q 0L

£ uli ii.j
Printed: 1/9§2011

NHTSA ccmMercury Routing Slip

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) ——

NHTSA #: ES11-000069 - Rec'd Date: 1/6/2011 Referred By: NPO-011
XREF # Doc Type: 310 Doc Date: 12/27/2010
Delivery: S10 E-MAIL Address To: Due Date: 1/12/2011
510 #: S10-110105-033 DOT/H #: RMP #:

Subject: $10 DIRECT REPLY - LETTER TO DOT FROM IIEERE COMPLAINT AGAINST
CHRYSLER FINANCIAL AND AN ARTICLE FROM THE NEW YORK TIMES NEWSPAPER

Ack Date: Ack By:

Sign Office; ENFORCEMENT Signature; CLAUDE HARRIS Signed For:
Cleared Date: Cleared By: Cleared For:
File Loc: XREF File: Closed Date:

Added By: BMILLINGS x65470 Modified By:
BERNADETTE.MILLINGS

Most Recent Comment;

Author:

HUDSON, OH
Tel: Fax: E-mail:

S10 Priority

Assigned To Task Asgn Date Deadline Returned Date
NVS-200 REPLY 1/8/2011 171212011

NVS-010 INFORMATION 1/5/2011 _ | 1/5/2011

S10 : | . INFORMATION ' 1/5/2011 1/5/2011

S10 Priority

e
-

SYED,


Tameika.Gee-Walford
FOIA (B)(6)


S10-110105-033

December 27, 2010

Hudson, Ohio-

To The Department of Transportation,

Enclosed you will find a copy of my contract with Chrysler Financial, and an article from The
New York Times newspaper.

[ am requesting a two part solution. One | was charged for the most expensive warranty but
received the lowest package with a $100.00 dollar deductible. Please find it in your heart to
upgrade my warranty to the one I paid for wouldn't that be fair. The second issue 1 did not test
drive the first car I purchased. | returned the car within a few minutes because the car was a rough
ride and it caused my neck problem to flair, The dealership threatened and mistreated me until |
signed the contract at $21,115 when it sold for $15,000 the same day. Please look at my balance
owed. 1 would like a price adjustment on the balance. The car is already leaking transmission fluid;
the doors are rusting, just to mention a few of my problems with this.car.

| enclosed the article from the news paper that | could have resolution to a poorly conducted purchase
gone wrong from the outset. | am not like the home owners that bought what they could not afford. |
am and was cheated from the outset of this transaction. Please find itin your heart to increase my
warranty and adjust my balance owed on this vehicle.

1 am 60 years old and unemployed for over one year. Please do not ignore my cry. | have written before
and you sent me to The Better Business Bureau knowing that was a dead end. Besides | did contact the

Better Business Bureau the day | signed the ¢ontract, Their answer was it is buyer beware. It boils down
to you will or will not care about me,
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chryster Financi:
OHIO ) Financial

Retail Instaliment Contract - Simple Interest
Parties -

PeouilT

Contract Date _ (13/20/200G7
Creditor/Seller Account Number
. Buyer {and Co-8
Name __CRESTMON CHRYSI LR JEEP ) r Ko —
Address _ 258 YAGRIN Ri VD ©
Name
MM—QHMLZLUM\ Billing
Address
W "3 __.____.m*j*v- e Sl A o
‘Payment Sciedule - Your paymenit schedule will be: ' ...u'-. "o . *Emeans Estimate
L mw . .. Late Chatge.Yau.must pg‘,yat&charse on each payment-made mofe than 10.days
'g:?,::;?: ’ m%u,?:n:‘,ﬁ‘ ch - fate, The charge Is 5% of tie unpaid amount, byt nét more than 3.
Prepayment. If you pay off early, oumﬂ.not have to pay a penally.
I 311 .47 ¢ you oy .
M/A N/A Security Interest. You are giving us a'security interest in the vehtcle_ being purchased.
N/A NLA Additional Informatién. See the. other side of s contract for edditional information
. ahout security interast, nonpayment, default, any required rapayrnem In:lull befpre the
;!;HT;: Am;:::“‘:fnl:lnai Due Date of Final Paymant scheduled date, and prepayment refunds and penaltlea ) .
: 312 .06 ﬁm_, | Fing Foas. 5 __. N/A

Vehicle and Trade-in Informat;on

1. VEHICLE DESGRIPTION

Dxxew (] used VIN 10380 QEHEN- .

WR&M&%Q

2. PRIMARY INTENDED USE ‘

[C Personat  [] Commercial [ Agricultural 0

1f no box is checked, or if Personal box is checked, you agree to use the vehicle for
personal, family, or hausehold purposes.

3. TRADE-IN DESCRIPTION

Year ake Model

Financing .

4, {TEMIZATION OF AMOUNT FINANCED AA‘\'
e

a, Cash Price
{i} Vehicle {including
sccesgories, dedivery, .
installatlon charges, ifary) .6 ___ 21115, 00 -
i} Sales Tax.. 173693 .
{iliy Service Contract (optimau 5 '
() __......_ZSQJ.QQ
) GBEN PRLE 1.v. v vrreamsenemcssessseseseeessssmnresses 24300,93
b, Downpayment |
{iy Cash Downpayment ........... 2500,00
(i)} Manufactyrer's Rebate ........ s N/A

{iii} Gross Allowance on Trade-in

S NIA
(i) Pay-off on Trade-in
s HN/A
v} Net ANowance on
J TCBAEHN oo N/A e
i} DOWNPAYTNENL .ovveerracrrnenna. . 2500 .00

Summary of Insurance and Other Coverages fcont'd ]

6. OPTIONAL CREDiT INSURANCE AND OTHER OPTIONAL
INSURANCE OR COVERAGE. -
CREMIT LIFE, CRED!T DISABILITY, GUARANTEED AUTOMOTIVE
PROTECTION COVERAGE AND OTHER OPTIONAL INSURANCE ARE
NOT REQUIRED TO OBTAIN CREBIT-AND WILL. NOT.BE PROVIDED
UNLESS YOU SIGN AND AGREE TO PAY THE PREMIUM.

Optionaf Insurance/Coverage

Credit life and credit disability insurance end on the original due
date of the last payment due under this contract.

0 Credit Life N/A
. Premuum
NjA N/A
insvrer Insured(s)
N/A ' N/A
Buyer's Signature Co-Buyer's Signature
CT Credit Disability N/A
Promium
N/A N/A
insurer . Insuredfsf
N/A N/A
Buyer's Signature Co-Buyer's Signature
0 Type N/A
$ N/A N/A
Premium/Cost ferm
N/A : H/A
Insurar/Providar Insuradisl/Beretici
N/A - W)
Buyer’s Slgm:urg mam
O Type ____N/A
N/A N/A
Premium/Cost Term
N/A N/A
ksurer/Provider Insured(s}/Beneilcl
K/A
- Buyar's Signature o Buyer s Signature
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S10-110105-033

December 27, 2010

- Hudson, Chio

To The Department of Transportation,

Enclosed you will find a copy of my contract wlth Chrysler Financial, and an article from The
New York Times newspaper.,

I am requesting a two part solution. One I was charged for the most expensive warranty but
received the lowest package with a $100.00 dollar deductible. Please find it in your heart to
upgrade my warranty to the one [ paid for wouldn't that be fair. The second issue [ did not test
drive the first car | purchased. | returned the car within a few minutes because the car was a rough
ride and it caused my neck problem to flair. The dealership threatened and mistreated me until |
signed the contract at $21,115 when it sold for $15,000 the same day. Piease look at my balance
owed. [ would like a price adjustment on the balance. The car is aiready leaking transmission fluid;
the doors are rusting, just to mention a few of my problems with this car.

| enclosed the article from the news paper that | could have resolution to a poorly conducted purchase
gone wrong from the outset. | am not like the home owners that bought what they couid not afford. |
am and was cheated from the outset of this transaction. Please find it in your heart to increase my
warranty and adjust my balance owed on this vehicle. |

1 am 60 years old and unemployed for over one year. Please do not ignore my cry. | have written before
and you sent me to The Better Business Bureau knowing that was a dead end. Besides | did contact the
Better Business Bureau the day | signed the ¢ontract. Their answer was it is buyer beware. It boils down
to you will or will not care about me.
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OHIO .

Retail Instaliment Contract - Simple Interest

Contract Date __{(13/20 /2007
Croditor/Seller

—LRESIMONT CHRYSI FR 4pEp Jir
Aodress 280 YAGRIN B[ yN

F)cwt/;if NO:

ohirvsler Financial

Account Number
Buyer (and Co-Buyer)
Name

—BEALUMION 04 44122 clvamoga e
Billing
Address
o AL LRI g s mJ - MiT
‘Payment Schiedule - Your paymerit schedule will be: v «' * Emeans Estimate
- q ad ; ATR . L. Late, Chacge..You. mist p ate-charse on pach payment-mtde mofe than 10.days
I;:;“,::;&’ T Aﬁm:&:lﬁa oh - e ey mants: I tate. The charge is 8% of the' unpaid amount, but not more than$3. -
Prepaymant. If you pay off early, you  will.not have to pay a penalty.
N/A NJA Security Interest, You are giving us a'security interest in the vehlclg being ourchased.
N/A N/A Additlona! information. See the. other side of this contraat for sdditional inforcation
. about security interest, nohpayment, default, any required repayment ll;\(ull befpfe the
;nl':'nl::i Amg:;:rgnlilnal Due Date of Final Paymant scheduled date, and prepayment refunds and penaltlea :
| eee 312,06 | 03/19/2013 | FungFess. s __. N/A_

Vehicle and Trade-in Information

1. VEHICLE DESCRIPTION

kaew 0 Used‘ VIN 1436 ﬂﬁ)”ﬁb- B
WR—S&BM—S&M ‘

2. PRIMARY INTENDED USE

{3 Personal  [J Commercial [J Agricultural  [3

If no box is checked, or if Personal box is checked, you agree to use the vehicle for

Summary of Insurance and Other Coverages (contd.)

6. OPTIONAL CREDIT INSURANCE AND OTHER OPTIONAL
INSURANCE OR COVERAGE. ~

CREDIT LIFE, CREDIT DISABILITY, GUARANTEED AUTOMOTIVE
PROTECTION COVERAGE AND GTHER OPTIONAL INSURANCE ARE
NOT REQUIRED TO OBTAIN CREE!T-AND WILL, NQT.BE PROVIDED

UNLESS YOU SIGN AND AGREE TO PAY THE PREMIUM.
Optional Insurance/Coverage

Credit life and credit disability insurance end on the original due
date of the fast payment due under this contract.

personal, family, or household purposes. [J Credit Life - N/A
remaum
N/A N/A
3, TRADE-N DESCRIPTION — L — /
NIA Buyer's SignsrureN/ A Co-Biyer's S na!"jrg A
Year #ake Moaget d .
F O] Credit Disability o N/A
. . . remium
A "
4. {TEMIZATION OF AMOUNT FINANCED [\j et ' Inswedts
N/A N/A
a, :i:]“ce:ll.::cl: fnclugin 5—8 M Buyer's Signature L Co-Buyer's Signature {
J g
accessories, delivery, .
instalfation charges, ifany} ...$ ___ 21115.00 Coy 03 Type /A
{:‘i: Sales Tax .....o.umver. .5 ] f—iﬁ RN - /Co; N/A N/A
{iil} Service Contract {optional) ...% mium/Cost . Term
) '—B'QC'—EE‘E"—‘—"S_-—"Z'—SQ—'—-UO innum!j‘#ﬁtﬁ‘&'ar Insured{s]/Beneficia HlA
) CBINPAOE covnerecrcrcccnscnrnninrarronenss§ e 24900, 93 N/A - Ny
b. Downpayment - .. Bu.yefs .ﬂgfwmm Co-Buyer's tre
) Cash Downpayment ..........s ____ 2900,00 o - .-
{iiy Manufacturer's Rebate........ S___—____M O Type - N/A
{ilt] Grosa Allowance on Trade-in N/A N/A
5__._____&1_8 Promivm/Cosi H IA Term N.I
. A
) Pay-&;ff on Tradedn WA Tnsurer,/Provider !nsuw{s)/&neﬂcbﬂv/
(¥ Net Allowance on Buyegrs Signajure Co-Buyar's Signatire
Trade-—n . uuvviiniersrereriaranas $ ______,ﬁLA i
{vi} DOWNRAYTOBAL woarrnrrnisstmrsssssesseesinrmaresceenneserors § ool 2_.5_0_0 .00
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