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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NATIONAL TRANSPORTATION SAFETY BQARD

HASHINGTON D. C. 20594
| date Decem[:)er%?: 2010

The enclosed correspondence is referred to your office for such action as may be
necessary.

The erter has been notified of this referral.
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Newbury, Ohio

November 26, 2010

National Transportation Safety Board

Re: KIA Motors of America 2001 Sportage Brake Issues:

We have contacted KI4 Motors of America by phone and sent them the documentation about the
brake problems that we have experienced on our 2001 KIA Sportage. We have also contacted the

. dealer (Preston Motors of Burton Ohio), and Autoline Council of Better Business Bureaus. We
have enclosed a copy of the letter that we sent, as well as documentation on these repairs. We
were contacted by phone by Kia Motors of America and we were told that they do not feel that
this is a safety issue and we would have to pay to get it fixed AGAIN and AGAIN. We have
already spent over $. fl@ 000n these brake repairs. f\b A0 | %—7

This amount of repair work seems like it is a safety issue with this vehicle.
We do not feel that this amount of repair work should have had to be done on this vehicle.
No vehicle we have ever owned has had this many problems with the brakes. (Some have had

more than 50,000 more miles on them!)

Can you give us any assistance on the matter?




Newbury, Chio

October 24, 2010

Consumer Assistance Center
KIA Motors of America

PO Box 52410

Irvine CA 92619-2410

Att: Ana

We are the owners of a 2001 KIA Sportage. 1 regret to inform you that we
have been having repeated problems with the brakes. This vehicle has
97.000 miles on it. We have had brake work done 12 times-for the same
problem. It has cost (invoices attached) $1€62.53 was done by Preston,
$241.74 was done by Lynn's BP Service, plus an additional 3100.00 for
work done by myself and a friend last week. Our total out-of-pocket brake
repairs has added up to $1804.27. This has gotten to the point of being a
ridiculous amount to have had to put into the brakes on this. Brake issues
have been occurring much too often.

We have never had any issues like this with any other vehicle we have
owned. We had a van that had 175,000 miles on it. Drums were replaced
at about 160,000 miles. We also have a 2002 Ranger Truck with 60,000
miles on it-no brake issues.

We were told by Preston that it was from the weather and the salt, also that
it was from not being driven-leaving it sit for a few weeks at a time. As you
can see from the invoices, we are driving this. We were also told by KIA
that it is natural wear on the brakes. In my experience this is an abnormal
amount of repair work to have had to do on a vehicle with this kind of
mileage. 3-6 months = $400.00-3600.00 in brake work. On one of the
invoices we were charged §111.78 for refacing the rear rotors. 53 miles
later, they were pulsating again. We were charged 3304.86 for
replacement of back brake drums by Preston.



The brakes are something that, obviously, has to be kept in good condition.
The amount of repair work that we have had to have done on the brakes on
this vehicle is causing me to worry about its SAFETY. We do not feel that
we should have to have had this much work done on the brakes, (31 604.27)
About $600.00 to 3800.00 would be considered a reasonable amount to
spend on this kind of work on a vehicle of this age. Since this has been an
on-going issue with this KIA we feel we should be reimbursed for about
of the cost of these repairs.

We have contacted Preston about this issue more than once, we also
contacted KIA regarding this issue. The case number is K1797684. 1
() vas told that this was NORMAL WEAR & TEAR. Ifthis is normal
wear & tear it is unreasonable! Have there been others with this problem?
Can you give us any assistance with this?

Sincerely,



T CACY RWET ] - WRUILLAL, 11,
*INVOIC=~ ‘

T 2ASC waes: Center Street

SURTON, OMIO 4402°
PAGE 1 12401 §32-8700  (440) 953-0127
BUS: 1-800-220-2342
' SERVICE ADVISOR: 107 PETER LAMB
COLOR PWEART MAKE MQDEL ‘i TONAN . I 1ICENSE | MILEAGE IN/ OUT i{ TAG 7
cieigiania LG UIR STOSAen i o |  memR9 74758
BEBRTE [PR00 DATE] WARR. EXP. [T TPROMISED T 4 T

PONG.. ] . BATE. 1 . PAYMENT

23APRO1 Iﬂ WAIT 13JUNO7 CASH 05JULOT
R.0. CPENED READY OPTIONS: DLR:28316 ENG:2.0 16V DOHC
TRN:2 SPD AUTO 1) SERVICE CRRD# 120013002073

LR +TIT
14 Q5.J0LY7Y

Ll O Uk TECH TYPE HOURS LIST NET TOTAL
A LUBE, OIL, PILTER CHANGE, 39PT INSPECTION, FREE AUTO WASH
3% LURE, OIL, FILTER CHANGE, 27PT INSPECTION,
FREE AUTO WASH
148 DUREY,ROBERT LICH: 148
IADCP (N/C)
1 (FE3R-14302 FILTER,OIL {(N/C)
5 LUBEl OIL (N/C)
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
74769 LOF
bR R R R R R R R R R R R R R T I TR I T T T R A TR T O R R A o 3 T I TR )
'? (“TC"‘ (’"""";"?u" ’js_o (“T<\ C V?,:]\C ?' 7&’\’(2) Tyt
1~Sl - DIAGNOSE‘ AND REDLA ACED CANISTCR CLOSE
VALVE.CLEARED CODE. '
148 DUREY, ROBERT LICH: 148
CP
836 MOTZ,MATTHEW LIC#: 836
CP
73.25 73.25
1 OK01G-18741 VALVE-CCLOSE 65.75 65.75 65.75
PARTS : 65.75 LABOR: 73.25 OTHER: 0.00 TOTAL LINE B: 139.00

74769 SCAN FOUND CODE P0440 CANISTOR CLOSE VALVE MALFUNCTION ORDERED
CORRECT VALVE J
"___;_ﬁ____mm:_ LA R EARE RS S AR E LR R R R R R R e R R E e R e E R R
C CUST STATES BRAKES PULSATE - INSPECT
CAUSE: CO06
33251R0B FRONT ROTORS R&R AND CLEAN
148 DUREY,ROBERT LICH: 148
WK ' (N/C)
SVL30- 100 SERVICE REAF BRAKHES
148 DUREY,ROBERT LICH: 148 ‘
CP 42.95 42 .95
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Newbury, Ohio B

November 26, 2010

Autoline Council of Better Business Bureaus

Re: KIA Motors of America 2001 Sportage Brake Issues:

We have contacted KIA Motors of America by phone and sent them the documentation about the
brake problems that we have experienced on our 2001 KIA Sportage. We have enclosed a copy
of the letter that we sent, as well as documentation on these repairs. We were contacted by phone
by Kia Motors of America and we were told that they do not feel that this is a safety issue and we
would have to pay to get it fixed AGAIN and AGAIN. We have already spent over $1800.00 on
these brake repairs.

We do not feel that this amount of repair work should have had to be done on this vehicle.
No vehicle we have ever owned has had this many problems with the bralkes. (Some have had
more than 50,000 more miles on them!)

Can you give us any assistance on the matter?

Thank you,



SERVICE BRAKES, HYDRAULIC 12/4/2003 - TOLEDO, OH

BRAKE ROTORS AND PADS REPLACED EVERY 12,000 MILES.
THE LAST TIME VEHICLE WAS REPAIRED, THE ROTORS, PADS
AND CALIPERS WERE REPLACED. CONSUMER STATED BRAKES
WERE REPLACED THREE TIMES. DEALER CLAIMED IT WAS
NOTHING WRONG WITH THE VEHICLE. PLEASE PROVIDE
FURTHER INFORMATION.

Page 1
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Newbury, Olzz'o-

October 24, 2010

Consumer Assistance Center
KIA Motors of America

PO Box 52410

Irvine CA4 92619-2410

Att: Ana

We are the owners of a 2001 KIA Sportage. 1regret to inform you that we
have been having repeated problems with the brakes. - This vehicle has
97,000 miles on it. We have had brake work done 12 times-for the same
problem. It has cost (invoices attached) $1462.53 was done by Preston,
$241.74 was done by Lynn’s BP Service, plus an additional §100.00 for
work done by myself and a friend last week. Our total out-of-pocket brake
repairs has added up to $1804.27. This has gotten to the point of being a
ridiculous amount to have had to put into the brakes on this. Brake issues
have been occurring much too often. '

We have never had any issues like this with any other vehicle we have
owned. We had a van that had 175,000 miles on it. Drums were replaced
at about 160,000 miles. We also have a 2002 Ranger Truck with 60,000
miles on it-no brake issues.

We were told by Preston that it was from the weather and the salt, also that
it was from not being driven-leaving it sit for a few weeks at a time. As you
can see from the invoices, we are driving this. We were also told by KIA
that it is natural wear on the brakes. In my experience this is an abnormal
amount of repair work to have had to do on a vehicle with this kind of
mileage. 3-6 months = 3400.00-8600.00 in brake work. On one of the
invoices we were charged 3111.78 for refacing the rear rotors. 53 miles
later, they were pulsating again. We were charged $304.86 for
replacement of back brake drums by Preston.



The brakes are something that, obviously, has to be kept in good condition.
The amount of repair work that we have had to have done on the brakes on
this vehicle is causing me to worry about its SAFETY. We do not feel that
we should have to have had this much work done on the brakes. ($1804.27)
About 3600.00 to $800.00 would be considered a reasonable amount to
spend on this kind of work on a vehicle of this age. Since this has been an
on-going issue with this KIA we feel we should be reimbursed for about V:
of the cost of these repairs.

We have contacted Preston about this issue more than once, we also
contacted KIA regarding this issue. The case number is K1797684. 1

I 5 :0/d that this was NORMAL WEAR & TEAR. If this is normal
wear & tear it is unreasonable! Have there been others with this problem?
Can you give us any assistance with this?

Sincerely,
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CUSTOMER COPY obody Sells for Less
*INVOICE* CHEVROLET - CADILLAC, INC.

13600 West Center Street
BURTON, OHIO 44021
PAGE 1 {440) 834-9700 (440) 953-0127
1-800-220-2342

SERVICE ADVISOR: 107 PETER LAMB

KIA SPORTAGE | kNDJA723515]8

17 00 28DECO05 CASH 28DECO5
{ OPTIONS: DLR:28316 ENG:2.0_ 16V DOHC
TRN 4 SPD AUTO 1) SERVICE CARDH# 120013002073

08:39 28DECO5 [16:21 28DECQS
LINE OPCODE TECH TYPE HOURS TIsT NET ___ TOTAIL
A LUBE, OIL, FILTER CHANGE, 27PT TNSPECTION, FREE AUTO WASH '
3K LUBE, OIL, FILTER CHANGE, 27PT INSPECTION,
FREE AUTO WASH |
148 DUREY,ROBERT LICH: 148 L
TADCP R (N/C)»fr

1 OFE3R-14302 FILTER,OIL | T /7<) TR
5 LUBEl OIL L | - : {N/C) ...

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: . 0.00
51284 LOF '

***********************

B COMPLETE BRAKE INSPECTION
SVC27-200 REPLACE PADS/REFACE
148 DUREY, ROBERT LICH:
CP
1 0K045-3323% PED

khhkhkkhkhkhkkhkhkhkhkhhkhhk

. 109.95 - 109.95
.22 - 69.95 - 69:95 - -

REAR - SHOES' :
148 DUREY,ROBERT ILi o
-~ CP ‘ 109.95 . 109.95
PARTS: 69.95 LABOR: 5t iz 0 TOTAL LINE B:  289.85

51284 BRAKE INSP CUT F ROTORS REPL PADS CUT REAR DRUMS R SERV LOF
****************************************************

SHOP AND EPA CHARGE S | S o11.00 -

CUSTOMER PAY DEDUCTIBLE FOR LINE A

In the event that you, the customer, authotize commsncemant but do not euthorize completion of a

repair or sarvice, a charge wil be Imp 1 for o y or partally oompleted work, :

Such cherge will be divecdy related to the actvel smount of labor or pam involved in the Inspection, LABOR AMOUNT 219.90
STATEMENT OF DISCLAIMER SERVICE HOURS: PARTS AMOUNT 69.95
The factory mmarm« g all of tha ieg with' f2apeet 10 the sale of Ihla Itamfuems The Serll;‘rI .
hereby ¥ lal) all i either express or implied, including any -implied warranty . " ' . .
memchantability or fitnass for @ perticular purposa. Seller heither assumas nor autharizes any other person to 7:30 AM TO 5:30 PM GAS, OIL, LUBE . : 0 .0 0 - Lo
assyma for b liabilaxy | ction with thi | \‘thj ! . AT

. urte for kt any liability In connsction ¢ nale of this item/items. . MONDAY THRU FRIDAY SUBLET AMOUNT ) 0.00 SN
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE 4 ) 9:0 MISC. CHARGES N 23 95 R
| hereby authorize the repair work herein set forth to be done‘along with the necessary raterial an agree 00 AM - 4:00 PM - - — -
het you are not responsible for logs.or damage to vehicle or articks left In vehicle In case of fire, lihﬂﬂ or| . TOTAL CHARGES . 313.80 - .

-any ather cause beyond your eomrol or for any délays cavsad by ungvsitability of parts or delays in pans |- e e, -
shipments by the suppller or trtnspoa‘ter | hurebv gram. you andfor your employess permision to operate the SATURDAY LESS INSURANCE e 0 L] 0 0 —
vehicle berein described on strests; here for the of testing andjor inspection. An SALES TAX . i
exprass mechanic's lien is hereby acknowledged on abova vehicla to aecure the amount of rpeirs thereta. |
HEREBY ACKNQWLEDGE RECEIPT OF A COPY HEF\EOF

TS TOMER SaRATORE - - PLEASE PAY o

X . THIS AMOUNT




13204 177572
CUSTOMER COPY
* TNVOICE*

13600 West Center Street
BURTON OH!O 44021
PAGE 2 440) 834—9700 A0} 953 0127

SERVICE ADVISOR: 107 PETE]

SPORTAGE 74769/74765 |

KNDJA723515

WAIT 13JUNQ7
OPTIONS:  DI,R:28316 ENG:2.0_16V_DOHC
TRN:4_SFD AUTO 1)SERVICE CARD# 1200130020'73

07:56 13JUNO7 [11:14 05JULOY R
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
FC: N21 PARTH#: COUNT: e
CLAIM TYPE:
AUTH CODE:

PARTS : 0.00 TABOR: 42.95 OTHER: 0.00 TOTAL LINE C: . | 42.95 -

74769 FRONT ROTORS WARPED REMOVE AND REFACE BOTH FRONTS INSTALL AND
LUBE CALIPERS NO FURTHER PROB FOUND PERF REAR SERV
Akkkkhhhhhkhhkkhhkhhhhhhhdhhdhhhthhhkhrhhhththkrhhhhkhdh
D 2 WAY SHUTTLE SERVICE
Z7911 2 WAY SHUTTLE SERVICE
148 DUREY,ROBERT LICH: 1

cp 0.00 -
PARTS: . 0.00 TABROR: 0.00 O 0.00 TOTAL LINE D: -
74769
xkhkkEkkxhkki

*kdk ki

SHOP AND EPA CHARGE 5.8l

~-%§§w =

Wl B
CUSTOMER PAY DEDUCTIBLE FOR LINE A

in the event that you, the customer, authorize commencement but do not authorize completion of a

repair or service, a charge will be imposed for disassembly, reassembly or parally completed work. soddtad - ,

Such charge will be directly related to the actual smount of labor or parts involved in the inspection, LABOR AMOUNT 116 20 .-
STATEMENT OF DISCLAIMER SERVICE HOURS: ‘ e
The factory wammanty constitutes ail of the wamanties with respect to the sale of this itemfitems. The Seller PARTS AMOUNT 65 - 75
hereby expressiy d_ez:lairm all war_ramiss, either exprass or ienplied, in¢luding any implied wamanty of 7:30 AM TO 5:30 PM GAS, OIL, LUBE 0 _.:_ 00 o
merchantabllity or fitness for a particular purpose. Seller neither assumes nor authorizes any other person to . -
aszume for 11 any liability in connaction with the sale of this item/items. MONDAY THRU FRIDAY SUBLET AMOUNT 0 -00 ) :
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE . MISC. CHARGES 18. 76 ST
| hereby authorize the repair work herein set forth 10 be done along with the necessary material and agree 9:00 AM - 4:00 PM
that you are not responsible for loss or damage to vehicle or aricles left in vehicle in case of fire. thet, or TOTAL CHARGES 20 0731
any other cause beyond your control or for any delays caused by unavailability of parts of delays in parts . o
shipments by the supplier or transporter. | hereby grant you and/or your employess parmission to operate the SATURDAY LESS ]NSURANCE 0 - 00 L
vehicle herein dessribed on Streets, highways or elsewhere for the purpase of testing andfor inspection. An SALES TAX = "
express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. |
HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF,

CUSTOMER SIGNATURE PLEASE PAY
N THIS AMOUNT




CUSTOMER COPY Nobod Sells for Less
*TNVOICE* CHEVHOLET CADILLAC, INC.

13600 West Center Strest
BURTON, OHIO 44021
PAGE 1 (440) 834-9700 {440} 953-0127
1-800-220-2342

SERVICE ADVISOR: 107 PETER LAMB.

KIA SPORTAGE

23APRO1 TS

17:00 O1APRO6
OPTIONS:  DLR:28316 ENG:2.0 16V _DOHC
TRN.4_SPD_AUTO 1) SERVICE CARD# 120013002073

08:07 31MARDOS |08:45 31MARO6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LUBE, OIL, FILTER CHANGE, 27PT INSPECTION, FREE AUTC WASH
3K LUBE, OIL, FILTER CHANGE, 27PT INSPECTION,
FREE AUTO WASH
807 MORVILIUS,RICHARD LIC#: 807

TADCP (n/c)
1 OFE3R-14302 FILTER,OIL (N/c)
5 LUBEl OIL (N/C)

NC ROADTESTED - UNABLE TO DUPLICATE BRAKE
PULSATION - ALL BRAKES LOOK GOOD AT THIS

TIME.
807 MORVILIUS,RICHARD LI
CP 0.00 0.00
PARTS: 0.00 TLABOR: 0.00 0.00 TOTAL LINE A: 0.00

ek de K kod ok ke de ok k. ok kok ok kokokkokok **********ff*******

CUSTOMER PAY DEDUCTIBLE FOR LINE A

In the event that you, the customer, authorize commencement but do not authorize completion of a

repair or service, a charga will be imposed for disassembly, reessembly or partially completed work.

Such charge will be directly related to the actual amount of labor or parts involved in the inspection, .
STATEMENT OF DISCLAIMER SERVICE HOURS: PARTS AMOUNT 0.00
The factory warranty constitutes all of the warmanties with respect to the sale of this item/mems. The Seller =
hereby expressly declfaims sll wamanties, sither express or implied, including any implied wanmnty of 7:30 AM TO 5:30 PM GAS, OIL, LUBE 0. 00
marchantability o7 fitness for a particular purposs. Seller neither assumes nor authorizes any other pérson to SUBLET AMOUNT 0 00
ass forit liability i ction with the sale of this item/zems. .

ume fer it any liadility in connaction wil MONDAY THRU FRIDAY .
TERMS: STRIGTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES 12.95
t hereby authorize tha repair work herein set forth to be done along with the necessary material and agree 9:00 AM - 4:00 PM
that you are not respoasible for loss or damage to vehicle or artictes laft in vehicle in cass of fire, theft, or TOTAL CHARGES 12 - 9 5
any other cause bayond your control or for any delays caused by unavailability of pants or delays in pans
shipmants by the suppliar or trangporter. [ hareby gmnt you and/or your employees permission to operate the SATURDAY LESS INSURANCE 0.00
vehicle herein described on streats, highways or elsawhere for the pumpose of testing and/for inspection. An SALES TAX 0 - 84
express mechanic’s lien is hereby acknowledged on above vehicle 10 secure the amount of repaits thereto, |
HEREBY ACKNQWLEDGE RECEIPT OF A COPY HEREQF. PLEASE PAY R ot

NATURE . T
x o THIS AMOUNT a3 g




RESTON

13204 167225
CUSTOMER COPY Eobod Sells for Less

*TNVOILCE* CHEVROLET -

SERVICE ADVISOR: 107 PETER LAMB

CADILLAC, INC.

13800 Wast Center Street
DUPLICATE 1 BURTON, OHIO 44021
PAGE 1 {440} B34-9700 {440} 953-0127
1-800-220-2342

pia723515 N

:00 265EPO6

26 SEPO6

| OPTIONS: DLR:28316 ENG:2.0_16V_DOHC

09:52 26SEP06 [14:05 26SEP06

:4 SPD AUTO 1)SERVICE CARD¥ 120013002073

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES BRAKES PULSATE
R1.0 ROADTESTED - INSPECTED AND REPLACED BOTH FRT
ROTORS / DECKED PADS.CLEANED AND LUBED
CALIPERS/SLIDES.
148 DUREY,ROBERT LIC#: 148 ;
CP { 59.95 59.95
2 0K011-33251E DISC-BRAKE, FRT ' 79.95 79.95 - 159.90
PARTS: 159.90 LABOR: 59.95 OTHER: 0.00 TOTAL LINE A: 219.85
61528 BRAKES PULSING REPL F ROTORS LUBE..GCALIPERS DECK PADS
kkkkkkhkkkthkhkhkktkhthkhkkkkkk khkkEthkkrthkkkkkkhktkxk
B SHUTTLE '
NC FREE PRESTON SHUTTLE
148 DUREY,ROBERT LIC#: 1
0.00 0.00
PARTS : LINE B: 0.00 -
61528 -
EkhkkkRktEkhkRhikkEtkkkk ekt hkkhkhkkkikhkhkkkkk
SHOP AND EPA CHARGE 1.00

in the event that you, the customer, authorize commancement but do not authorize coempleticn of a

repair or service, a charge will ba imposed for disassemnbly, bly or partially latad work.

Such chargs will be directly related to the actual amount of labor or pans involved in the ingpection, .
STATEMENT OF DISCLAIMER SERVICE HOURS:
The fectory waramy constitutes all of the warrantley wih respect {0 the sale of thia ttem/items. The Setler PARTS AMOUNT 159 L] 9 0
hersby ly declai: atl 7 aither express or imphad, Including any Implied wamanty of R .
merchantabiity or fitnass for & partlcular purpasa. Salier nekthar assumes nor puthorires any other parson 10 7:30 AM TG 5:30 PM gAS, OlL, LUBE 0.00
assume for it any lability in cornection with the sale of this item/items.

ume for it any Kability i i MONDAY THRU FRIDAY UBLET AMOUNT 0.00

TERMS: STRICTLY GASH UNLESS PRIOR ARRANGEMENTS MADE MISC, CHARGES 1.00
| hereby authorite the repair work herein set forth to be done zlong with the necessary naterial and agree Q:00 AM - 4:00 PM
that you ars not rasponsible for loss or damage to vehicle or anictes tett In vehlcle in case of fire, theft, or TOTAL CHARGES 220.85
any other cause beyond your contral or for any delays causad by unaveHshiiity of pans or defays in pans
shipments by tha supplier or transporter. | haraby grant you and/or your employess pamission to operate the SATURDAY LESS INSURANCE O * 0 0
vehicle herein bed on sweets, highways or slsawhers for the purpese of tedting andfor inspection. An SALES TAX
express machanic's lien is hereby acknowledged on above vehicle to secure the amount ot repairs therete, €
HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

T CUSTOMER SIGNATURE PLEASE PAY

X THIS AMOUNT

?;@—Oém Ad i ) ~ cash



>STON
13204 1700976 Nobod Sells for Less

CUSTOMER COPY
* INVOICE* CHEVROLET - CADILLAC, INC.
13600 West Center Street
BURTON, OHIO 44021
PAGE 1 {440) B34-9700 {440} 953-0127
' 1-800-220-2342

SERVICE ADVISOR: 398 MICHAEL WARDLOW

SPORTAGE | xwpaz , 66538/66538

29DEC06

23APRO1 IS 17:00 28DEC06 CASH
I3 SREN | OPTIONS:  DLR:28316 ENG:2.0_16V_DCHC
TRN:4_ SPD AUTO 1)SERVICE CERD¥ 120013002073

07:34 28DECO6 [0B:42 29DECO06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LUBE, OIL, FILTER CHANGE, 27PT INSPECTION, FREE AUTO WASH
3K LUBE, OIL, FILTER CHANGE, 27PT INSPECTION,
FREE AUTO WASH
392 KREIDER,RONALD E LICH#: 392

IADCP - (N/C)
1 OFE3R-14302 FILTER,OIL (N/C)
5 LUBE1l OIL (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
66538 LOF

kkkkthkkhkkkhthkkkkkhkkkkkkkk®

B CUOSTOMER STATES BRAKES PULSATE
CAUSE: C09
33251R0B REPLACE BOTH FRONT ROT!
148 DUREY,ROBERT LIC#: 1

txkkkkkkkhkkkkkkkkk*%k

ADTEST

(N/C)
(w/C)

EN
” E\“*U;tiqu 0.00 0.00

45.95 45.95 45.95

2 0K011-33251E
PO PARTS ONLY
148 DUREY,ROBERT L
CcpP
1 0K045-33237Z PAD SET-FRGNT
FC: N21 PARTH#: COUNT:
CIL.aTM TYPE:
AUTH CODE:

PARTS: 45.95 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 45.95

66538 FRONT ROTORS WARPED REPL BOTH FRONT AND CLEAN AND LUBE CALIPERS
REPL PADS CUST PAID FOR PADS ONLY

kkkkkhkhkkkhkkhkkkhhkhkhkhkhkhhhkhhkhkhkhkhkhkhkhkhkhkkhkhktthkhhkthhkdttddhkik

CUSTOMER PAY DEDUCTIBLE FCR LINE A

in the event that you, the customer, authorize cummencemem but do not autherize compilation of &

rgpair or service, a charge will be imposaed for di y or pertially complatad work.

Such charpe wull be diractly related to the actual amount of labor or parm involved in the inspection, LABOR AMOUNT 0 00
STATEMENT OF DISCLAIMER SERVICE HOURS: -
‘The factory wamanty constitutes all of the wamantles with raspect to the sale of this ern/items. The Seller PARTS AMOUNT 45 . 95
hereby expressly declaime all wamanies, either express or implied, including any implied warranty of . .
merchantability or fiiness for a particular purpose. Seller reither assumes nor authorizes any cther person to 7:30 AM TO 5:30 PM GAS, O""'. LUBE 0 - 00
sasume for it any liabitity in connection with the sele of this item/items.

MONDAY THRU FRIDAY SUBLET AMOUNT 0.00
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES 12.95
| hereby authorize the repair work herein set forth to be done along with the necessary materiel and sgree 9:00 AM - 4:00 PM =
that you are not ible for loss or damage to vehicle or articles eft in vleh-clu in case of fire, theft, or TOTAL CHARGES 58.90
any other cause bayond your contrel or for any delays caused by unavailabilty of pang or delays in pans:
shipments by the suppha or transporter | hereby gram vou andior your employees permission to operate the SATURDAY LESS INSURANCE 0 - 0 0
vehitls hersin ibed on streets, vs or for the purpasa of testing and/or ingpection. An | - SALES TAX
axpress mechanic’s ken is hereby acknowludgad on abave vehicle to secure the &mount of repalrs thereto. |
HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
CUS TOMER SIGNATURE PLEASE PAY
X THIS AMOUNT




13204 176162
CUSTOMER COPY

13600 West Center Street
BURTON, OHID 44021

NEWBURY, OH

houe [ BUS

Nobody Sells for Less

* LNVOTCE o CHEVROLET - CADILLAC, INC.

PAGE 1 (440) 834-9700 (440} 953-0127

SERVKHEADVHSOR:398 MICHAERL WARDLOW

- HCOLGR= T TYEART T MAKEMODEL VIN confpe UICENSE f CMILEAGE N/ OUT T “FAG
EVERGREEN 01 KIA SPORTAGE KNDJA723E15

EDELDATE DiDATE XE ROM: T
23APR01_ IS o 17:00 08BMAYQ7 CASH O8MAY G

% READY. " T'TOPTIONS' T DiR:28316 ENG:2.0 16V _DOHC
= TRN:4_SPD_AUTO 1}SFRVICE CARDH 120013002073

16:18 07MAYO7 16:08 O8MAYQT

LINE OPCODE TECH TYPE HOURS LIST NET TOTATL

A SERVICE ENGINE SOCON LIGHT COMING ON
R1.0 SCANNED FOR CODES - HAD P0442.PERFORMED EVAP
TESTED.INSPECTED AND GRIND RUST FROM FILLER
LIP AND RESEALED.
148 DUREY,ROBERT LICH#: 148
CP 79.00 79.00
PARTS: 0.00 LABOR: 79.00 OTHER: 0.00 TOTAL LINE A: - 79.00

70509 MIL ON SCAN FOUND CODE P0442 SMALL EVAP LEAK INSP FOUND FILLER
NECK RUSTED BADLY USED WIRE WHEEL TO CLEANTAND GREASE CLEARED CODE AND

B3 CUST STATES BRAKES PULSATING AGAIN . _
33251R0B FRONT ROTORS REPLACE PER:PARTS: WAARANTY
148 DUREY,ROBERT LIC#:

w s (/C)”

2 OK011-33251F DISC-BRAKE,ERT _ - .« - = = o (N/C)

PARTS : o 00 LABOR : 00 TOTAL LINE B: 0.00
70509 BRAKE PULSATION INSP FOUND F ROTORD WARPED SEVERLY BAD REMOVE
CALIPERS AND REPL BOTH F ROTORS LUBE AND CLEAN PINS AND SLIDES ROAD
TESTED NO FURTHER PROB AT THIS TIME

**************************************************** -5
Z NIGHT DROP-CALL AT WORK DURING DAY 440-285-8591

I INFORMATICN ONIY
148 DUREY,ROBERT LICH: 148
cp 0.00 0.00

SARTS : 0.00 LABOR: o 00 OTHER 0.00 TOTAL LINE C: 0.00

B -k-A-**************************************************

SHOP AND EPA. CHARGE

70508

n the event that you, the customer, authorize commancement but do not authorize completion of a s
€D3ir or sefvice, a charge will be imposed for disassembly, reassembly or partially completad work. -
such charge will be directlv related (o the actual amount of labor or parts invalvad in the NSpection, LABOR AMOUNT 79.00
STATEMENT OF OISGLAIMER ) . ) SERVICE HOURS: PARTS AMOUNT 0.00
Tha raziat amanty Conttiule =t ine warranties with resgect to the sale af 1his demiitems. The Selier
nareny erstessly daclaims @ &5, pither express or wmplied. incluging any implicd warranly of 7:30 AM TO 5:30 PM GAS, OIL, LUBE O . OO
merckantability oc fitness for 8 pasiculas oumose. Seller neither assumes nor authorizes any other person to ) SUBLET AMOUNT O O 0
ausume for it any lizbility in connection with the sale of this item/tems. .
- MONDAY THRU FRIDAY :
‘ERMS$: STRICTLY CASH UNLESS PRIOA ARRANGEMENTS MADE MISC. CHARGES 3.95
.*reby authorize the repair work hersin set forth to be done along with the necessary material snd agree 9:00 AM - 4:00 PM
vou are ot responsible for joss or damage to vehicie or anicles left in vehicle in case of fite, theft, or TOTAL CHARGES 82 . 9 5
& cause bevond your control o or any delays gausad by unavailability of pans or delays in pans SATURDAY LESS INSURANCE O OO
43 by the supplier or transporer. | hereby grant you andfor your employeas permission 1o nnerals the - :
Ervwan described on 1o eets, highways or elsewhere lor the purnose of 18s1ing andfor nspection. An . SALES TAX 5 4 O
T “hanic’s lien is hereby acknowledaorn on above vehicle 10 secure the amount of repaws nereto. | ~
X WOWLEDGE RECEWT OF A COPY Wik (F . PLEASE PAY
e GIGHATURE
' : THIS AMOUNT




RESTON

Nobod Sells for Less

* TNVOICE* CHEVROLEI' CADILLAC, INC.

13600 West Center Street
BURTON, OHIO 44021
PAGE 1 {440} 834-3700 (440) 953-0127
1-800-220-2342

398 MICHAEL WARDLOW

CUSTOMER #: 13204 219427

NEWBURY, OH
HOME :

SERVICE ADVISOR

EVERGREEN _ L\.'723515; 93448/934438

23APR0O1 DI 17:00 04FEB10 CASH 05FER10
OPTIONS: DLR:28316 ENG:2.0_16V_DOHC
TRN:4_SPD_AUTO 1)SERVICE CARD# 120013002073

08:43 04FEB10 111:18 0SFEBI10

LINE OPCODE_TECH TYPE HOURS LIST NET TOTAL
A CUST STATES BRAKES PULSATING - JUST HAD BRAKE WORK DONE HERE 2 MONTHS

AGO
CAUSE: CO09

33251R0B REPLACED BOTH FRONT BRAKE ROTORS,
REFERENCE R.O.#203536
901 PUTNAM,BRIAN LIC#: 901
WK (N/C)
2 0K011-33251D DISC-PLATE (N/C)
R1.0 ADDITIONAL BRAKE LABOR
901 PUTNAM,BRIAN LICH#: 9

IS (N/C)
FC: N21
PART#: 0K011-33251D
COUNT: 2
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR LINE A: 0.00
93448 CK BRKS FOUND FRT ROTORS W ROTORS CLEANED
AND LUBED ALL SLIDERS, INSTALLED#NEW ROTOR HECKED FOUND OK
****************************************************
B LUBE, OIL, FILTER CHANGE, 27PT INSPECTION, FREE AUTO WASH
3K LUBE, OIL, FILTER CHANGE, 27PT INSPECTION,
FREE AUTC WASH
901 PUTNAM,BRIAN LIC#: 901
IADCP (N/C)
1 26300-2Y500 FILTER-OIL , ‘ (N/C)
5 LUBEl OIL . ‘ (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: .00 TOTAL LINE B: 0.00

93448 PERFORMED LO

R dc gk e e e e o e de e ok ok ok ok ok ok ok ok & e ok ok ok o 9 o o ok
CUSTOMER PAY DEDUCTIBLE FOR LINE B

In the avent that you, the customer, authorize comrnancarnant but da nat authorize oornpletnon of a
repeir or service, a charge wil be imposaed for d! pertially pleted work. B2
Such charge will be dicectly related to the actual amount oi labor or pam lnvolved In the inspection, LABOR AMOUNT 0 0 O
STATEMENT OF DISCLAIMER SERVICE HOURS: ,
Tha factory warranty constitutes all of the waranties with raspect to the sale of this item/items. The Saller PARTS AMOUNT 0 . O 0
hereby ly laimg all ies, either axpass or impllad, including any implied warmanty of . .
marchantability or fitness for a particular purpose, Seller neither assumes nor authorizes any other pemson to 7:30 AM TO 5:30 PM GAS' OIL' LUBE 0 : 0 0
forit liabili nnection whh the sale ot this itemsitems. CIY
aessume for it any liabllity in co n wi e sale of i ems. MONDAY THRU FRIDAY SUBLET AMOUNT ] ] 0 . 0 0 -
TEAMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES - ) 12,985
| hereby authorize the repair work herein sat forth 10 ba dane along with the necessary material and agres 9:00 AM - 4:00 PM — — —
that you aro not responsible for loss or damaga to vehicle of aricles left In vehicla in case of fire, \Ten. o TOTAL CHARGES : . 12.:98
any other causa bayond your control or for any delays cauged by unavailability of parts or delays in parts E——
shipments by tha supplier or transparter. | hereby grant you and/or your empltysas permission 1o operate the SATURDAY LESS INSURANCE 0 - 0 0 S -
vehicle herain 4 ibed on straets, high or sl i for the purpose of testng and’or inspection. An SALES TAX A
express mechanic's fien is hareby acknowledged on above vehicls 10 securs the amount of repairs thereto. |
HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
CUSTOMER SIGNATURE PLEASE PAY
X THIS AMOUNT

CUSTOMER COPY



R TSRO e
" PRESTON CHEVAOLET
13604 WEST CENTER STREET
BURTGH, 0 44p2t
449d-834-37a1

Tera I @g2 Ref - gas
Sale

R
HASTERCARD Entry Hethod: Syived

#3149 11:38:12
Inv #: 060305 foer Code: 062758
moord: nline Batchii: 873001
Totay: $ 11

Customer Copy



CUSTOMER COPY NObOd Sells fOl‘ Less
*TNVOICE* CHEVFIOLEI' CADILLAC, INC.
13600 West Center Street
BURTON, OHIO 44021
PAGE 1 {440) 834-9700 (440) 953-0127
1-800-220-2342

MICHAEL WARDLOW

CUSTOMER #: 13204 203457 P

SERVICE ADVISOR:

KNDJA723515}

89535/89535

CASH 14MAROS
T OPTIONS: DLR:28316 ENG:2.0 16V DOHC
:4_SPD AUTO 1)SERVICE CARDH 120013002073

23APRO1 DD

10:01_14MARO9 111:44 14MARO9
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
A CUSTOMER STATES BRAKES PULSATE
SVC35-00 INSPECT AND REFACED REAR ROTORS
882 LONG,THOMAS C LICH: 882
CP 99.95 99.95
PARTS : 0.00 LABOR: 99.95 OTHER: 0.00 TOTAL LINE A: 99.95

d A dkddddddd ok dod doded d dodod ded dedk ot de ok et dede ok de ok o ok e ok e o e ke deode o ok
SHOP AND EPA CHARGE 5.00

In the avent that you, the customer, atuthorize commencament but do not authorize completion of a

repair or service, a charge will ba i d for d bly or partially comp waork.

Such charge will be directly retated to the acwal arnount of tabor or pam lnvolved in the Ingpection, O 99,95
STATEMENT OF DISCLAIMER SERVICE : .
"I"hem;:cm WY conmh;}ea #ll of the v;rhranum with respect to the sale of this hamiizems, The Saller HOURS PARTS AMGUNT 0 L 00

L declai k of express or implied, ingludi implied of . .
mur:han'la'bdrllhv or":f;rlllns fora parﬂlculav:'rta:rpm:;h&;l'er nehhrer":w:m no: ;:3':::;::::: mhm 10 7:30 AM TO 6:30 FM GAS' OIL' LUBE 0 2 00
assume for kt gny ity in connectlon tha this Hemyit .
e MONDAY THRU FRIDAY SUBLET AMOUNT 0.00
TERMS: STR!CTLY CA_SH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES 5.00
| hersby authorize the mpair work herein st forth to be done along with the necessary material and agres 8:00 AM - 4:00 PM -
that you are net responsible for iega or damage ta vehicle or articles Laft in vehicls In cass of firs, theft, or TOTAL CHARGES 104 . 95
any other causs bayond your control or for any delays caused by unavailsbility of parts or delays i —
shipments by the supplier or transporter. | hembyv grant you andfor v:ur ur;plclwus ummloo:\ 10 ::e:tm SATURDAY LESS INSURANCE 0 - 0 0
vehicle haratn dageribed on strests, higl ¥s or for the of testing and/or ingpection. An SALES TA
exprese mechanlc’s lien is hereby acknowledged on abova vehicle to sscurp tha amourt of repalrs therata, | X 6 83
HEREBY ACKNCWLEDGE RECEIPT OF A COPY HEREQF.
CUSTOMER SIGNATURE PLEASE PAY
X THIS AMOUNT




424361016985
. PRESTON CHEVROLET
13508 WEST-CENTER STREET
BURTGH. OH 44821
446-834-9751

Tern ID: @82 Ref fi: @91
Sale

e |

HASTERCARD Entry Method: Swiped
B33/ i3
Tnv f: 683861 foor Code: 620128
foprvd: Online - Batchit: 676062
Total: $ 304,96

Custoser Copy



CUSTOMER COPY Nobody Sells for Less
*TNVOICE* CHEVROLET - CADILLAC, INC.
13600 West Center Street
BURTON, QHIQ 44021
PAGE 1 {440) 834-9700 (440} 953-0127
1-800-220-2342

ER LAMB
B

oo 4: 1320 P@N

SERVICE ADVISOR: 107 PET]
T NG

KIA SPORTAGE KNDJA723515! 89587/89594 T
38
:00 16MARO9 1 TC%SH 19MARO9
OPTIONS: DLR:28316 ENG:2.0_ 16V _DOHC
TRN:4 SPD AUTO 1)SERVICE CARD# 120013002073
16:28 16MAR09 [17:06 19MARO9 ,

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES BRAKES PULSATE - SEE HISTORY
CAUSE: FLAW IN NEW ROTORS - PARTS WARRANRTY
33251R0B BOTH FRONT ROTORS REPLACE - PARTS
WARRANTY - REFERENCE RO #196934 - 10/6/08.
149 GRANO,JASON LICH#: 149
WK : (N/C)
2 0K011-33251D DISC-PLATE (N/C)
R1.0 REPLACED BOTH REAR DRUMS / ADJUSTED SHOES.
149 GRANO,JASON LICH#: 149

CP 65.00 €5.00
2 0K040-26251 DRUM-ERAKE 124 .60 109.00 218.00
CC: C&3
FC: N21
PARTH: 0K040-26251
COUNT: 2
CLATM TYPE:
AUTH CODE:

PARTS: 218.00 LABOR: TOTAL LINE A: 283.00

89594 REPLACED DRUMS, REPLACED RO
khkhkhkkhkhkkhhhkhkhkhhhdhdhdhhhdhhhkdhhkdkkhkkkdkkkkkkkhkhkkkkhkk

SHOP AND EPA CHARGE 3.25

In the event that you, the customer, authorize commer but do ot authori; plation of a

18pair or sarvice, 8 charge wil be imposed for disassembly, reassembly or partislly completed wark.

Such chargs will ba directly relsted to the actual amount of labor or parts invalved in the inspection, Al UNT 6 5 0 0
STATEMENT OF DISCLAIMER SERVICE HOUHS: - *
:;m ;acmry wamanty constitutes all of the wamanties with ragpect to tha sale of this item/items. The Salter PARTS AMOUNT 2 l 8 2 00

ereby expressly declaims all warranties, either express or implied, ingluding any implied warranty of R Y
merchantability or fitness for a panicular purpose. Seller nelther assumes nor authoriaes any other person 10 7:30 AM TO 5:30 PM GAS, OlL' LUBE 0 hd 00
assume for it any lishility in connectlon with the sale of this item/items. 3
MONDAY THRU FRIDAY SUBLET AMOUNT 0.00
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES 3.25
| hereby authorize the repeir work herein set forth to be done along with the necessary materiel and agree 9:00 AM - 4:00 PM =
that you are not responsiole for loss of damage to vehicla or articles latt in vehicte in cage of firs, thett, or TOTAL CHARGES 286.25
any other causs beyond your control or for any delays caussd by unavailability of pants or delays in pans
shipments by the supplier or transponter. | hereby grant you and/or your ernployees pemmission to operate tha SATURDAY LESS INSURANCE 0 . 0 0
vehicle herein described on streets, highways or alsawhere for the purposa of testing and/or inspection. An S S TAX
express mechanic’s lien is hereby acknowladged on above vehicle to secura the amount of repalrs thereto. [ ALE A
HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREOF.
CUSTOMER STGRATAAE PLEASE PAY
X THIS AMOUNT




- =}'
N fae S
424351085555
PRESTON CHEVROLET

13888 MEST CENTER STREEY
BURTON. O#, 44021

44(-834-9701
Term ID: l—i@f‘.. Ref #: ©8&6
Sale
RGNS |
VIS Entry Nethod: Suiped
101910 11:86:31
Tt BOA0GE fiopr Code: 013180
foervd: nline Batchil: 292001
Total: ¢ #8812

Cusitomer Copy



CUSTOMER #‘: 13204 ) 233692 mﬁ

Nobody Sells for Less

* TNVOICE* CHEVROLET - CADILLAC, INC.
13600 West Center Street
DUPLICATE 3 BURTON, OHIO 44021
PAGE 1 (440) 834-9700 (440) 953-0127

1-800-220-2342

398 MICHAEL WARDLOW
GE IN/ O

CONT:N/A
SERVICE ADVISOR:

EVERGREEN

, SPORTAGE KNDJA723515

7:00 190CT10 | CASH 190CT10
OPTIONS:  DLR:28316 ENG:2.0_16V_DOHC
TRN:4_SPD AUTO 1)SERVICE CARD# 120013002073

23APRO1 DO _

16:31 180CT10 |16:36 190CT1O

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LUBE OIL FILTER CHANGE, ROTATE TIRES, MULTI PT INSPECTICN AND CAR
WASH

6K-50 LUBE OIL FILTER CHANGE, ROTATE TIRES, MULTI
PT INSPECTICON AND CAR WASH
939 HARRY,BRIAN LICH: 939

IADCP (N/C)
1 OFE3R-14302 FILTER,OIL (N/C)
5 SW20 SW20 OIL (N/C)
1 MISC PCV VALVE PV141l : {(N/C)

R1.5 REPLACED VALVE COVER GASKE
939 HARRY,BRIAN LIC#: 93

CP 139.18 139.18
1 MISC VALVE COVER GASKET VS 28.89 28.8% = 28.89
PARTS: 28.89 LABOR: 139.18 0.00 TOTAL LINE A: 168.07

96322 CHANGED ENGINE O
INSPECTION. '
de ok ok ok ke ok ek
B CHECK BRAKES :
' Sv(C34-00 INSPECT AND REFACE
939 HARRY,BRIAN LICH#: "939

O - 99,95 99.95
RED NEEDS REAR DRUMS $255.95, BREAKS WEARING DUE
TCO LACK OF DRIVING THE VEHICLE
939 HARRY,BRIAN LIC#: 93
0.00 0.00
PARTS: 0.00 LABOR: 99.95 OTHER: 0.00 TOTAL LINE B: 99.95
P—— _'__*_*_***********************************
C CHECK FRONT SUSPENSION
N ALL OK
939 '
CP .00 0.00
PARTS: 0.00 LABOR: 0:00 OTHER: 0.00 TOTAL LINE 0.00
In the event that you, the customer, authorize commencsment but do not suthorize complation of a -
repair or service, a charge wil be impesed for biy or partially co]'nplelad waork,
Such charge will be diractly raleted to the acrual smount of tabor or parts invelved in the inspection, LABOR AMOUNT
STATEMENT OF DISCLAIMER SERVICE HOURS:
The ;acmrv WanTanty Consti all of the with respect to the sale of this item/itema. The Seller PARTS AMOUNT
bl ly declah il iea, eithel Implied, inciudi impli . .
e ot s oamte pisote. S nethe slmas ror sumaeos Ay atha baen 7:30 AM TO 5:30 PM GAS, OlL, LUBE
for Siability i ith th le of this i i .
assume for i any Sability in conpection with the sale of this item/tems MONDAY THRU FRIDAY SUBLET AMOUNT
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC. CHARGES
| heraby authorize the repair work herein set forth to be dons afong with the necessary material atd ag H - 4
that you are not responsible for Yoas or demage 10 vehicle or articles left in vehicle in case o:r;um theft, r: 9:00 AM - 4:00 PM TOTAL CHARGES
any other cause beyend r control ar for sny delays caused by unavailability of parts or delays in pans -
shipments hyuthe suppliarvt:'utunsooner I hereby grant you nndlolyy:ur lr:aplnveus peErmission to u:er:l: the SATURDAY LESS INSURANCE
vehiclg harein descrived on streets, highways of elsewhesre for the purpose of teating and/or inapection. An SALES TAX
exprass machanic's Tien Is hereby ackaowladgad on above vshicle to secure tha amount of cepairs thereto, §
HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF,
CUSTOMER SIGNATURE . PLEASE PAY
X THIS AMOUNT

CUSTOMER COPY



CUSTOMER #: 13204 233692 mw

Nobody Sells for Less

* INVOICE* CHEVROLET - CADILLAG, INC.
13600 West Center Street
DUPLICATE 3 BURTON, OHIC 44021
NEWBURY PAGE 2 (440} 834-9700 (440) 953-01.27
CONT:N/A 1-800-220-2342

CELL SERVICE ADVISOR:

398 MICHAEL WARDLOW

EVERGREEN KIA SPORTAGE

96322/96322

23APR0O1 DD 17:00 190CT10 CASH 190CT10
T OPTIONS:  DLR:28316 ENG:2.0 16V DOHC
TRN:4_SPD AUTO 1)SERVICE CARD# 120013002073

16:31 180CT10 j16:36 190CT10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
96322 REPLACED VALVE COVER GASKET DUE TO OIL LEAK.

W e de de e de e de ke e e e o e e e de e de e ok e e de e de e ok e e de e e ok e e e e ok e e e ke ok ke e ek e ok e

D BEST TO CALL DENNIS 564 5073
I INFORMATION ONLY

939 HARRY,BRIAN LICH#: 939

cp | 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

dkdkokdkkdkk kb dkkdkhkhkk ok ddkd ko dkd e deddkd kb dkdkhkkhkdkkkkhi

SHOP AND EPA CHARGE 13.13

CUSTOMER PAY DEDUCTIBLE FOR LINE A

In the event that you, the customer, autherize commencement but do not authorize completion of g

rapair or gervice, a charge will be imposed for disassambly, reassembly or partially completed work.

Such charge will be directly related to the sciwel amount of labor or parts involved in the inspection,
STATEMENT OF DISCLAIMER SERVICE HOURS:
The tactery warranty constitutes all of the wanBntiss with respect to the sala af this item/fitems, The Seltar PARTS AMOUNT 2 8 L] 8 9
hereby ims all ies, either express or implied, including any implied warmnty of . . GAS, OIL, LUBE
maer¢hantability or faness for & particuler purpese. Sefler nsither assumes nor autherizes any othar parsoh to 7:30 AM TO §:30 PM AVOUNT O hd 0 O

for it any liability in connaction whh the sale of this item/items, SUBLET

pesume Tertany MONDAY THRU FRIDAY 0.00
TERMS: STRICTLY CASH UNLESS PRIOR ARRANGEMENTS MADE MISC, CHARGES 50.03
1 hersby authorize the repair work herein set forth 10 be done along with the necessary material and agree 9:00 AM - 4:00 PM e -
that you are not responsible for loss or damage to vehicle oF articles laft in vehicle in case of fim, theft, or TOTAL CHARGES 318.05
any other eause beyond your contral or far any defays caused by unavailability of parts or delays in pans —
shipments by the suppliar or tranaporter. 1 haraby grant you and/or your amployees permission 1o operata the SATURDAY . LESS INSURANCE 0 . 0 0
vehicle herein ibed on streets, highways or ¢lgawhere for the purposa of testing and/or inspection. An
express mechanic's lien ks hareby ack:owledged on sbove vahicle to securs the amount af repairs tharsto, | SALES TAX 2 0 - 6 7
HEREBY ACKMOWLEDGE RECEIPT OF A COPY HEREOF.

T =T USTOMER SIGNATURE PLEASE PAY

X THIS AMOUNT

CUSTOMER COPY





