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) DOT Auto Safety Hotline FOR AGENCYNISEHRTION 4551582 5 U-S-C. S(B)(6)
U_?Eepmment Vehicle Owner's Questionnaire Date Received o Repository []

of Transportation To Report vehig;l-lsafety .Il?efects MAR 2

National Highway 1(-18.3?;;?3 27::;22} 10-JAN-2011 Reference No.
Izﬁ:if;ﬁzn INTERNET:www.nhtsa.dot.gov/hotline 10375386

Pri
Name - TORMATION (Type or Print) Daytime Telephone Number | E-mail Address

Addre:
City

Evening Telephone Number

State LA Zip Cocle-

The information you provide will be used to identify potential safety-refated defects, We may share your in_formgtian with the .
appiicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See49 FR 53971 (Sep. 3, 2004).

GOLDONNA

VEHICLE INFORMATION
17 digit Vehicle Identificatior; Number Located at bottom of windshield on driver's side | Make Modei modet Year
183HB488120 DODGE CALIBER 2008
Date Purchased Dealer's Name and Telephone Number I 68 - 25 A= FHS 2 Engine: Fuel Type:

0_3[42(2.008 Orennan Dadge. LLC. /§00-992-/997 wromntes o ol gus
' .. Original Qwner Dealer's City State Zip Code 2.0 Liter
I & | RBuston La 970 fuel
| Transmission Type M Antiioek Brakes Powertrain © frfee -A,;,c Multiple Failure: Incident Date(s)

S"d‘:‘ﬁb";‘““e SW 13 ise control | Z2er F1oin. limitec! 2% 22-SEP-2008

Zmasquie it aiaman ), 2/ L 200l reced

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION : * . . .
Arm Lower fart # S105OYO-AD milge 1,758 fassenperseole Failure Mileage Fa#l_gre Spe

Arm Lower s TL€ho1 8 s/0s0u[AC milege 57990 P35 5ile |52 woriceshic
. n ve.r (358 5—60 mph
ADDITIONAL ITEMS TO'BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Madel (Name or Number) : Tire Size (Example P215/65R15)
DOT Wo. (Example: DOTMALSABCO3E) T Original Equipment ) "
B E1 Prior Rep aﬂr Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION Toclays clofe
(Please describe in detail the incident(s). Failure Crash{es), and injuryties), ) - -2 6/
Crash I Fire Number of Persons Infured Number of Deaths Reported to Police
[Tves DXINo | [Tves B no () 4] N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

 TL* THE CONTACT OWNS 2008 DODGE CALIBER. THE CONTACT STATED THAT THE LOWER CONTROL ARM AND BALL JOINTS WERE
CONTINUOUSLY FAILING AND BEING REPLACED. THE CONTACT STATED THAT HE BELIEVED THAT THE BULK OF THE STRESS WAS ON THEy
PASSENGER SIDE. TlfjA:LURE M CAGE WAS 690 AND THE CURRENT MILEAGE WAS $0408. 7AE . dure. mmjleag e 1, 3

répliced o eslear s AL 3 57990 repliced driverand Asssnser [owerarms qnder

MY PErsent! Fuper v7Sion On clave 2 -15=20/f + Plecre Pondd Fhe pasSenglr JOLNET
arm FP WNamfer 5105840 -gd Aeclorshp descriotron Arm lower [70/(01S .
Carrent- milege. $F08Y, 7his intl bo tho Thied lower arm this vehwle heashed
On i1y (1) mew (@) cesler hip reptecedd (3 D) my teptecement,

Include, if avajlable: Police/Fire Department Report, Photos, and Repair Invoice.. ATTACH ADDITIONAL SHEFTS JE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Dodge = Chrysier ' Jgep

T TERMS STRCTLY CASH OR APPROVEL CREDIT CARD.

1371 N. Service Road East
AUSTON, LOUISIANA 71273-1838
{318) 251-0874

CE R ARRGA

MARK

T FE R £

11/10/03

- &);DR

SIQ&[E__JNHI]‘ _

: ""’i‘a':FWs..:‘T-: o

| GOLDONNA, LA

' LABOR & PARTS------+ - U, DTy TR P ,
. J# 1 02CHZ-MISC:. .- MISC. et e o TECH(S) 22028 oo i WARRANTY ;
i CK FOR NOTSE. TN FRONTEND - ,
‘ FRT STRUT TURN PLATE POPPPING ;
: REPLACED RT FRT UPPER TURN PLATE, BEARING AND BUSHINGS
| PARTS-<---- QTY--~FP-NUMBER -+ - - - - <= -cn-- DESCRIPTION: <= - e =nsvnmvnnnnn- UNIT PRICE-
: J0B ﬁ 1 1 5085458-AA MOUNT STR 23043013 WARRANTY 5
: JOB # 1 1 5085461-AB MOUNT STR 17023008 WARRANTY ;
; J08 # 1 1 5106822.AA TSOLATOR 23043013 WARRANTY
1308 &1 1 5085403-AD SEAT SPRI 17023017 WARRANTY
JOB # 1 TOTAL PARTS 0.00
: JOB # 1 TOTAL LABOR & PARTS 0.00
,Tml_g.-‘:_:.............II.:II,I-I-.-._._.-_ .................................. e i
| WE_APPRECIATE YOUR BUSINESS AND LOOK FORWARD TO TOTAL LABOR.... 0.00
| SEEING YOU AGAIN. IF YOU HAVE ANY QUESTIONS CALL TOTAL PARTS. ... 0.00 i
. 318-251-9874 AND WE WILL BE HAPPY T0 HELP YOU. TOTAL SUBLET... 0.00 ;
TOTAL G.0.G.... 0.00 ;
, TOTAL MISC CHG. 0.00 :
; BOBBY SHOEMAKER--SERVICE MANAGER TOTAL MISC DISE 0.00 :
Eo TOTAL TAX...... 0.00 :
j TOTAL INVOICE § 0.00
CUSTOMER STGNATURE
£
4
5
[ 24
3! : —~. 5
' PAGE 1 0F 1 CUSTOMER COPY [ END OF INVOICE ]12:35pm




TBRENNANT pezo

Dodge - Chrysler - Jaep

1371 N. Service Roac East
RUSTON, LOUISIANA 771273-1838
{318) 251-0874

T :avtow

i 11/_10/08

| MARK A —
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11/03/08 R

" LABOR & PAR ‘ff'_"."_"f.' T e,

B A RS o T e S oo WARRANTY

| CK_FOR NOTSE N FRONTEND

1 FRT STRUT TURN PLATE POPPPING
REPLACED RT FRT UPPER TURN PLATE, BEARING AND BUSHINGS
[ PARTS -~ - - -QTY- - -FP-NUMBER - - - -+ - - DESCRIPTION- +-~-- - --ccoeeuene UNIT PRICE-

[ J0B # 1 1 5085458-A4 MOUNT STR 23043013 WARRANTY

L JOB # 1 1 5085461-AB HOUNT STR 17023008 WARRANTY

JBF1 1 5105822-m ISOLATOR 23043013 WARRANTY

0B # 1 1 5085403-AD SEAT SPRI 17023017 WARRANTY
_ 08 # 1 TOTAL PARTS 0.00
! 08 # 1 TOTAL LABOR & PARTS 0.00
.mﬂig--_.-II-I..,...I.-_-_..ZI .............................................. deeee iesaenniet ;

| WE_APPRECIATE YOUR BUSINESS AND LOOK FORWARD TO TOTAL LABOR.... 0.00 '

: SEEING YOU AGAIN. IF YOU HAYE ANY QUESTIONS CALL TOTAL PARTS.... 0.00 :

| 318-251-9874 AND WE WILL BE HAPPY T0 HELP YOU, TOTAL SUBLET. .. 0.00 e
, TQTAL 6.0.6... 0.00
; , TOTAL MISC CHG. 0.00 :
{ BOBBY SHOEMAKER- -SERVICE MANAGER TOTAL MISC DISC 0.00 :
- TOTAL TAX. ..., 0.00 :

TOTAL INVOICE $ 0.00

] CUSTOMER SIGNATURE

Ll QUOYESER INC.  FUHRM HOUCLTES

e

PAGE 1 OF 1 " CUSTOMER GOPY [ END OF INVOQICE ] 12:35pm




Pee. o5, 2OCH I
.

'“/{jjr_ P (}5’1?7{'6’[’

("f"-"‘j fr [...f.,{,_ fzrs,cjﬂg,— A55ar

f..l_"j,j;(}'_.’(, }’)-’av‘-')(
/-]u/’u//] /d/f‘ /-‘f?f _,I’XJ’ ‘4’004/

/?é, 26673 J.pd e Caliber 1/5“"2"1551-"}‘64%3139-

Cases [§054350

Deca Sirs,
o 4 e s Lot SAh Al e (J":i(l" e

/:m/af’) 7o /fwu/
r?'-//a/&/'-') /'-IJ' :"‘-f?'

c’,—, ;:'Jéfb Aa "/CA

(s}, /75 {7{;40,,/ e

-/y,;/ut ..’.a‘f

i n’d e S /Y]tuz.v =57
F e

/ f}fr cf fC‘,rJGH L"c/’ ,.'/; -—':/-’r”r. c”c rlCer s
e ff“f’u; /7’5 o é/’

-//c ﬁ/g—-ﬂ/} )/4‘1

/:"j ;ff; ef &0 Z 614.—/._‘4 [

;/g,f;,c_/,; & clefrEs s e,

o - —
7= 5f5¢,fé‘/-),', :/J" (‘?fi. /)/r/.b‘j LATEE ‘ﬁ’e«‘n(/ Gl

gt A O LT Sert (0"” ?’/"”5‘*”“/)’””"5 7e

dive pedicle dees /’U’&’T,ﬁ‘aqud foast, dive 45 &I podale 3 P el

i ’,/r’_ e (_q,ﬂ/ a/c'S-'?/! 7‘[‘/5'!./{5) [1/!?’44 J/rs 5!(1:‘,;(,1‘.:*_5 foc "/—-._/,:\//J/é" f“#rrté (/;‘)fj’ﬂ
Gt Dy

e 4:-/#«7&/5“" Z pras

Jj,‘e:;_o:_,/ic;, (/’ 7’&{:& e

e 'f.i«';dt-rjdﬁtc/} 72

Segerahig pedse [55ues i SUS RSN e
fa/j/(/ fCC// f/‘

,—;_’/ 75{0 (5‘4 2!

She otealel :n;/ e 1‘/\..-«; pulbes! 70 & les.
/jic-‘:f @7’, &g

Sl ermng /! ﬁ*q:/ - ;)1 /Jm:c-

G 7 Se 005 A e due £ Sie

/
(,1,,/ Y
. » AN
"}';f’s & G e c:i('."i ar e (,;.'-:'f/ﬂﬂ"f-"% fi‘ﬂ“’( T.AC: f”f"'ﬁ?

37’ fﬂ:{j/‘"f"ﬂf.ﬂ'dﬂ A0iSE,
dnedf J'{/fer ""?’f" m"'/"”-' fc'/‘-; r"/ F f.,-te u(/c”.'/a. /rc-'ﬂ/

fhime c“’/‘f /47/ sl far’cf f""/.,//ﬁ ,.fzz.ue: a;:/,/zgf/ repa fecnsS

/’.:1 /),,/9@-7/'// "/(-’c’ //‘./,_f’/,bf e

" s L : .
Aegel’ 7T 4}4}-"?) Fhies /ﬂ,/:fﬂ‘fa/ffn P (pu,/c-,ff Lot

-’Ddl‘{‘f Z /;/1/‘/ ﬁé /?/:{fﬂf,;?; 7(8/6 -/dﬁé’ ;/(—"/-C;’;‘ //d ?'/B' (I’/ /cl'.)’/[’/a tfu//’f/(
B o e S . . . "
'/”’f"”/"""/ yild sAs Fame L 9/@; Comud BIE ,‘/[/5;4/_}”/@1’ o4 extiend’ /ﬂ &Jﬁf/
./ v
7
%< fe/ cve e af Hhe odebd Gnet Aurodin's

rrfgr,,/ "?!/’( F/? AlF e P e /zc» b 5

o fhe grere Jehicle
i ~

e .
G & 7 .
Ly ;
o /’y 2TE b

R S S i .
Dy /‘ (ol SNy Femgney & /
s




/) /-14-08 Pg &

Fol conna, fa -

Re.f C!‘tr}/j/cr Motors L .L.C.

2 s G T ,f?f“ﬂ;@p/ ef /c’ofsy‘j Fo inform fhe disfrict mansger of no

one j’l.av‘fhé\ clriven 'Hle.[:my) vehicle, he said he woould, -

Seme Fime fater L cetleod Fe /-§00 FE 7O CAffjfar to see i€ 1

/th‘z(:c'i&"‘ fack oA the b“f"bac,f;’fl‘S'f' i) Bn‘é“'\- X ChrVS{er FEP heol e o

book on fhe Bu/v—/mdf /:'S'f) bt lafer I fine +his wWas untree,an f'w‘ -
told thed once phe cistrved meaager rejects & buy backe it esrnot o everTE

he Vetu‘c.{ﬁ 2L
lol me I F wes
ther Lam

;D‘-{fff‘a the piy of 'HM\\ES the Brennan cdlealec SA'}O CR%‘} y) tetls rme "IL[Ley' have M'H“‘"J*
fo do poith fhe bu /—Aac/r M Betiren ¢ Af)f;/r’r- Gl MeE, sHdle 5'/4}/5&,» reos, ;,%myé'

the j-go0# Fells e Fhe ﬁ/éa/c’rf/w'/ﬂ Aas fcjecfecf Fhe 5uy-£4ck‘, /,,//5;'5 bath (71/75{€f
gorcl e olealer féf}‘ fave Glamed #he Astrrer AL por S e A /“’4’(‘”‘/ rrej ectron,

7 S oSivivess prell Ocer (000 stes sn @fterpls Fo have the Velile ffj'/é'fr";/ Zn CLETY
Tase Jroncern £ e facl /cfé—m/"a’/ Ao velucle, Z fae proved my seff frones 1 aered!
bnes Fe gorethY' 3 :;ﬂt‘v&( feris ptove found and effuts for ropass plore pnate. [ ém/ﬁf" viest
Ay sl Fo be frust-doorthy [kl on e etler hasiod CAYsler fhe otealer St
g 745 (ﬂ‘{ﬂ"fﬂk% SPAGIE FEor ?)ﬂ?é//{éo/s oF 6‘/5”;2’/ A—fﬂhefj borcter—fines rFnel /5'4’-‘5":5/%.7
ZroSSES Over 1o éntragment andd Stiveryyas L Asve expressecd HS concern Fo Heyster
FE/@KM;? Hecir 204 e Frln petheods /ef'”/ Bras i faVor for fheir BebalF on fHeir
éjéﬁ/ Fe A Fhe Firme of i,awr/fa{e I el 0 recel e Arfifratoin ohsclasare, fut
L am eprine /}{g% -c’y‘c'"f// /&‘f/urz/ [aﬂ]‘f‘fe-C'?z 5/:-&5.4/ fraria /Wwffc?‘;a:q Aor st /Ja///}cs /’nd::/r/:’ﬂ{
F o revieed He Cop e the £etesl jnshiiment Continct I pefleed you eeclier anel
resters Ahe (Z;'»g,m,yfm A fFrbitration Disc/o 5@(}6) Section 22, E Sk grou wntl agree
e Comtmct Aolds fiffle /919/6’57(‘5“'1 2 fhe Cotizens of Lowursiona OF Casfomes,

7/_13 /5 smd Fhe ofhers recsons [isKd in SHS Complem s 75 oMy L 7 eywes? Chepster
rpeiers Lo, 0 F /ff"/gf"'\ A (’aM/?'é’/;f é.ﬂr)/-[nicf’ /,///—/e—re F Canr ek e g busihess else A’//ﬂ/c‘i,

Stherely

fw/‘:/ﬂﬂﬂ g / a




Jan 10, 201}

ﬁt(yslef Cué"br\ﬂe.r‘ l‘)SS‘f N C‘gn-ﬁo,r—

J0O. Box Z1-3004 |
qun/f,’//j ﬂd}jﬂﬂ’ 1?32'-8004

Re: 2008 Dodge Cal:ber

vz N:183#B43B 1 o I
pwner: NG

Dear Cheysler Customer ass t. Center
'7‘/3/; o f‘ecafcleqé

f:'nj, cep ies of a/f irtormia Frart 14 s
fronic 1 660#’—‘1-'455. Also afll fcecé 1 Jor-
o e ﬂcq/er'JA;p reiéns/r'fﬁ‘-%e gbove
ﬂe/arfmffﬂf :

Iﬁm fegaes
-Form ;ﬂcluddﬂj fupe or el
e tion between CAryster an
Vc%; /e , @ & ot raforstason Foom Ahee Furtarce
Z tbedeve. (’éf/S/e/C%f/S/er Srrameds) fas et Continded
fhonefefectsenic fecord) nys g3 7 Y Consept- GFbo L fefleve
CA{}’ sler C,Of)ar ;44‘.5 ,&56:’62/7 et /S apiire o aé;/%q/% o )ﬁ 0435,}‘79

/1 /C%J’fff Grmm FPat Sarre Lo ,é:,‘//o/cv‘nz‘ (/ej,:;—/? A Ahs e
as cdell 43 g1 Ahe .:{5/;,,2 LSl e Ao Meré/ﬁz/én&/frf/fa«ﬂa//?
Hhe /o// FESCHE 7S Seb shmetarel S (56 oh A socusin Caas e

2 Shortemig fife of the Comp/ere aim azsepbly. There by /5
Clarger 7o atf drvers gnd Jes5ensers ascelf s ofors 4ho A store

roed F oy,

Swcerely,
Gothernc o, I

Prore: [ R




. BRENNAN DODGE LLC.
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CUSTOMER NO. ADVISOR TAG NG. INVOICE DATE INVCIGE NO.
24837 MARK 17887 09/03/08 CHCS91241
LABCR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
- 974 STONE WHITE | 8890
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
08/DODGE /CALIBER/SXT 08/19/08 13
GOLDONNA, LA vsmc{e 1B NO £ / seu.mé ﬂEA{éH NE PRODUETION DATE
183 HB48B18D
AN B O. N . O.DATE
08/29/08
A BUSINESS FHONE COMMENTS
LABOR & PART S - - memmmm e e e e e e e e e
J# 1 19CHZ-MISC MISC. TECH(S):10 WARRANTY
MAKING A POPPING NOISE WHEM TURING
RT FRT STRUT POPPING
REPLACED RT FRT STRUT
PARTS -« --- QTY---FP-NUMBER- --------v--v-- DESCRIPTION-----vvvmrmmmeaanans UNIT PRICE-
JoB #1 1 5105170-AH STRUT FRO 17023004 WARRANTY
JOB # 1 TOTAL PARTS ¢.00
JOB # 1 TOTAL LABOR & PARTS 0.00
TOTALS - - - m e e e e e e oo O R

WE APPRECIATE YOUR BUSINESS AND LOOK FORWARD TO
SEEIMG YOU AGAIN. IF YOU HAVE ANY QUESTIONS CALL
318-251-9874 AND WE WILL BE HAPPY TO HELP YOU.

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET. ..
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

BOBBY SHOEMAKER.-SERVICE MANAGER

TOTAL INVDICE $
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GUSTOMER NO. ! ADNISOR TAG NG, BYOIGE DATE NVOIGE NG,
24837 MARK 17887 09/03/08 CHWS91241
—"u\B{_)H_RAiEiiA ELICENSE N0, EMCLEAGE CLROR SIOGK Mg T
_ | i 974! STONE WHITE ! 8890
WEAR /LAAVE PRAODEL BELVERY DATE CELVERY m?[ss
08/PODGE/CALIBER/SXT 08/19/08 13
GOLDONNA, LA VERICLE LR WO 4 ! = é DEAL{':‘H [ TRCOUCTION DATE
183#B48B13D :
ETE RO Y . CATE :
108/29/08 | i
A e EEUSI-\;ES;-’;’ FHLNE COMMENT S
i
LABOR & PARTS----- .- T e e T EEETE B
J# 1 180T -HISC HISC. . CHOURS: . 1.80 TECH(S::10 . 127.80
MAKTME A POPPING NOISE WREM TURING
RT FRT STRUT POPPING
REPLACED BT FRT STRUY ) ]
PARTS-wv - Ty -FO-NUMBER---- - -vv e o DESCRIPTION- - - -----UfLOST- -E Q05T - U/PRICE
JoB # 1 i 5105170 -AH STRUT FRO 17023004 41.30 41,30 57.82 57.82
JOB # 1 CosT TOTAL 41,30
Jog # 1 TOTAL PARTS 57.87
Jos # 1 TOTAL LABOR & PARTS 185,62
R0 TAK (.90
R/0 TOTALS 185 62
WARRANTY CLAIM DETAIL TOTALS-----ccremmmmmres B T T LR .
CMIM# ......... TOTAL. ...
41241 185.62
CLAIHM TOTALS 185.62
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. BRENNAN DODGE LLC. _ ~ CHW391 364 4;2
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[CUSTOMER NG, ADNVISOR TAG NO. TNVOIGE DATE INVOIGE NO.
24837 MARK 17887] 10/02/08 CHWS91364
LABOR RATE LIGENSE NO. MILEAGE COLOR STOCK NQ.
1,358| STONE WHITE | 8890
YEAR .'MAK_EJ' MODEL DELIVERY DATE DELIVERY MILES
08/DODGE/CALIBER/SXT 08/18/08 13
VEHICLE L.D. NO. SELLING DEALER NO. PRODUCTION DATE
iB83IHB48B18D
ETE.NO. . P O.NO. R. O. DAVE
_ 09/08/08
RESIDENCE PHONE BUSINESS PHONE COMMENTS
LABOR & PARTS- - v v v oo cmommemamommoammsssssoscossseomouase  ronotasetaannasnnns
J# 1.02CHZ -MISC MISC. ) HOURS: 1,10 TECH{S):10 - -..78.10
g%éNG A TAPPING SOUNO WHEN HITTING BUMPS ON RIGHT FRONT
PARTS------ QTY---FP-NUMBER-~--------«---- DESCRIPTION-------- U/COST- -E/COST - -U/PRICE
JoB # 1 2 £509096-AA BOLT HEX 17015003 1.35 2.70 1.89 3.78
JOB # 1 1 5105040-AD ARM LOWER 17011015 126.00 126.00 176.40 176.40
JOB # 1 COST TOTAL 128.70
JOB # 1 TOTAL PARTS 180.18
JOB # 1 TOTAL LABOR & PARTS 258.28
M 2 09CHZ-ENG.  ENGINE - - ~ HOURS: : .. . TECH(S):10 : S
CK FOR POOR FUEL MILEAGE
: JOB # 2 TOTAL LABOR & PARTS 0.00
R/0 TAX 0.00
R/0 TOTALS . 258.28
WARRANTY CLAIM DETAIL TOTALS-=c==masrr-amcseeacs-ootamsmsmmreenassssamoccnesaenomcannnnmcsesnssas
CLATME. ........ TOTAL
91364 58.42
CLALIM TOTALS 268.42
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