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Cadillac
P.O. Box 209989

Milwaukee, W| 53209-9989 SAFETY RECALL NOTICE
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10153 1GYFKB38X8R 12 0018072

WESTMINSTER, MD
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
oecer IR |

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2008
model year Cadillac Escalade vehicles equipped with a heated washer fluid system (HWFS). As a
result, GM is conducting a safety recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

IMPORTANT

* Your 2008 model year Cadillac Escalade, VIN
1GYFK638X8F* is involved in safety recall 10153.

* Schedule an appointment with your Cadillac dealer.

* This service will be performed for you at no charge.

Why is your A recall was implemented on some vehicles in 2008 to add a fuse to the HWFS
vehicle being control circuit harness to address the potential consequences of a printed
recalled? circuit board electrical short. However, there have been new reports of thermal

incidents on HWFS modules aiter this improvement was installed. These
incidents resulted from a new failure mode attributed to the device's thermal
protection feature. Their significance varies from minor distortion to
considerable melting of the plastic around the HWFS fluid chamber. In some
circumstances, it is possible for the heated washer module to cause a fire.

What will we Your Cadillac dealer will permanently disable and remove the heated washer

do? fluid system. In addition, because the heated washer feature will be disabled,
the dealer will provide a customer satisfaction payment of $100 to the customer.
This service will be performed for you at no charge. Because of service
scheduling requirements, it is likely that your dealer will need your vehicle longer
than the actual service correction time of approximately 20 minutes. NM
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GMAC

P.0. Box 380901 Bloomington MN 55438

(877)290-9533

June 16, 2010

Westminster, MD

accomtNo: [N

We have determined the amount you owe upon early termination of your lease agreement. A balance of
$11,899.52 is due. This amount was calculated as described in your lease agreement.

Unpaid balance as of the date of repossession: Part A $ 13,200.82
Less — Insurance or service contract refund credits - 0.00
Remaining net balance h 13,200.82
Results of sale:

Less — Surplus: Part B - 1,701.30

Or add — Early excess mileage and wear charges: Part C + 0.00
Add — Costs of retaking the vehicle

(Includes attorney’s fees of $0.00) + 400.00

Add — Sales and use taxes on excess mileage and wear charges + 0.00
Less — Security deposit - 0.00
Less — Other funds received* - 0.00
Deficiency balance (amount owed GMACQC) b 11.899.52
Part A. Unpaid balance as of the date of repossession
Base monthly payment times the number of monthly payments not yet due $ 10,941.95
Less — Unearned lease charges - 5.026.73

Amount owed for monthly payments not yet due (o " ed 5915.22

Add — Past due monthly payments (including sales tax, etc) + 7,107.92
Add — Unpaid late charges and extension fees + 177.68
Add — Unpaid fees and taxes + 0.00
Add — Other charges it 0.00

Unpaid balance as of the date of repossession $ 13,200.82












