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INFORMATION Redacted PURSUANT TO THE FREEDOM OF * i b
* INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
US..[:epaﬂment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 0 9 2011

National Highway 1-588-DASH-2-DOT F EB-DEC-ZOIO Reference No
Traffic Safety (1-888-327-4236) .
Administration INTERNET:www.nhtsa.dot.gov/hotline , 10373315

QWNER INFORMATION (Type or Print)

e Number | E-mail Address

Address

- - Evening Telephone Number
CY  appiE vaLLEY State ., Zip Cod

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). o

_ . . VEHICLE INFORMATION i e e
17 digit vewere: Taentfication Numer Located at Biatton of windshield ondriver's side. | Make ™ """ |Model . 7. [ Model Year
INXBR32E55 7S o - TOYOTA COROLLA 2005
ﬁate Purchased Dealer's Name and Telephgne Number : Engine; Fuel Type:
VQ”&\/ ~hi Tsyz; - Tlep 54/*443 No: Cylinders Cnl
Origina[ Owner Dealer's Lity ’ State ZipCode | T
Transmission Type RAntirock Brakes| Powertrain o ' Multiple Failure: /402/&)';' Incident Date(s)
; * ) 01-DEC-2010
Cruise Control
Ay-zo [FRonT DRAwve (e BAL

FAILED COMPONENT{(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage Failure Speed

60000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
i
DOT No. {Example; DO TMALOABCO36) ] Criginal Equipment ; ation:
= Prior Rengr Failure Location:
Tire Component Code Tire Failure Type:
mm
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ]Mode! No./Name:
Seat Type: Installation Systent: a
Child Seat Component Code: . Failed Part; . . . , .
- APPLICABLE INCIDENT INFORMATION - -

: e (Plogse describe in detail the ing Faifur A jury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XINo | [Jves [X] No . | N -

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and If old part is avallable).

TL¥THE CONTACT OWNS A 2005 TOYOTA COROLLA. WHEN THE CONTACT STARTED THE VEHICLE, THE AIR BAG WARNING LIGHT ILLUMINATED
ON THE INSTRUMENT PANEL. THE WARNING INDICATOR WOULD REMAIN IL:UMINATED UNTIL THE ENGINE WAS TURNED OFF. THE VEHICLE
WAS TAKEN TO AN AUTHORIZED DEALER AND INDEPENDENT MECHANIC FOR DIAGNOSIS WHO BOTH INFORMED THE CONTACT THAT THE AIR

BAG SPIRAL CABLE WAS DEFECTIVE. ALSO, THE TECHNICIAN STATED THAT THIS WAS A COMMON ISSUE WITH THIS MODEL YEAR VEHICLE,
THE FAILURE MILEAGE WAS 60,000. :

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TF NFCFSSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
sheould take appropriate action to comect a safety defect. If the NHTSA

proceeds with administrative enforcement or lit!gation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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CUSTOMER #: 151780 586575 h[

UNITH# 151780 ‘
) * TNVOICE* TOYOTA HONDA,
SCICOH Y

Valley-Hi Toyota / Honda 7 Scion
14612 Valley Center Dr. - Victorville, CA 92392-4205
Yelephone (760) 241-64B4 - Toll Free 1B8B) 241-6484
PAGE l Facsimile (760} 951-4585
www.valleyhi.com

SERVICE A 7665 DAVID CARPENTER

R -fff-f:?f:"'f\’-_ ) ;
INXBR32ES55 68514/68516 14240
e PO N : AYMENT T :

17:00 28DEC10 CASH 28DEC10

'} OPTIONS: STK:151780 ENG:1.8 Liter TRN:4A

28DEC10 28DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CLIENT REQUEST A1J/ACT RECALL,
ALJ052 AlJ INSPECT ECM PN AND LN NG SSC S

456.  WT L * | S
1 04000-47102 SSP COMPUTER, ENGINE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
456 CPT R S 20.00 [ 20.00
PARTS: - 0.00" LABOR: - "20.00 OTHER: 0.00 TOTAL LINE B:. - /-230.00
514 PERFORMED SCAN TOOL DIAG. NEEDS ATR BAG SPIRAL CABLE.
) ***************'ﬁ;***************************'{'f.*******- :
C CHECK TIRES FOR PSTI RF__LF _RR LR  SET TO MGF . RECOMMENDED ‘PST
ON DOOR JAM STICKER \ /
PSI SET TIRE PRESSURE-TO 33 PSI FRONT AND REAR: ° x
456 CPT \ _ T 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE C: 0.00
********************l**.***************************‘***l
D SCHEDULE CUSTOMERS NEXT SERVICE APPOT - u
APT NEXT APPOINTMENT 5/24/11 OR AT 70,000 MILES- T .
L 456..,.CPT. . e e N “0.00 T 0.00
PARTS: 0.00 LABOR: - 0.00 O"I_'_HER: " 0.00 TOTAL: LINE D: 0.00

******i‘***********'.l'*********************************

LI T
FOR YOUR CONVENIENCE S 2 ORIGINAL " REVISED _
OUR SERVICEDEFT WOURS | . ESTIMATE , ESTIMATE LABOR AMOUNT
NDAY - FRID,
7:30 A.M, TO 7-00 P.M. PARTS AMOUNT
NO VEHICLEHELEASEDAFI'E?G:OO P.M. WEEK DAYS 1 acknowledge notice and ol approval of an GAS, OIL, LURE
SATURDAY mtrease i the omgnal estimated price. 4 o
7:30 AM. 7O 5:00 P.M. SUBLET AMOUNT
TERMS: CASH OR :Es.l_\rcéﬁgn THE Fouegue CARDS: VISA - X TR TOvEn ST MISC. CHARGES
WE DO NOT ACCEPT ANY OUT OF STATE CHECKS. WE ARE DEDICATED TO GOOD SERVICE AND wE TRuST vou| TOTAL CHARGES
WE ALSO HESERVE THE RIGHT TO REFUSE ANY PERSONAL CHECKS. | wenr SERVED IN A COURTEOUS AND PROFESSHINAL MARNER, IF ™ 5
IMPORTANT: PLEASE REMOVE ALl PERSONAL PROPERTY AND YOU HAVE ANY QUESTIONS, PLEASE NOTIFY YOUR semvice | VESS INS.JADJ.
VALUABLES FROM YOUR VEHICLE. WE DO NOT ASSUME ADVISOR IMMEDIATELY. SATES TAX
RPONSLI'E?II.IT\’ ggl‘i 108S Dnsl:éﬂ.nﬂaAGE Fg# Angvacg‘}sn Tu’ls(')“uﬁ | . . >k :
VEHICLE, OR FOR LOSS CAU! Y THEFY, Fi AND, CUSTOMER SIGNATURT, VEWICLE RELEAGE
WHILE YOUR VEHICLE REMAINS WITH DEALERSHIP, . v . . PLEASE PAY
" : . ’ THIS AMOUNT
Thmkvwfnrlﬂsnpomm‘rmm'm. hhuﬁnmparfmnlmnepus

mwmmbfewmlnmmeuﬂsim.llmMammhn






