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OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
Zip Cod

€Y pirTsForD State \y 'P-00°

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JHmze14732 T HONDA INSIGHT 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
O cruise control 16-DEC-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle C t Code: 120000 EXTERIOR LIGHTING . . .
ehicle Lomponent L.ode Failure Mileage Failure Speed
99678 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives No | [XIves [[] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

The 2002 HONDA has been repaired and was paid for by M. Voelkl. After a long discussion with
HONDA America they reluctantly agreed to pay for half of my repair bill ( total was $290.00)
HONDA has said that they will send me a check for $148.00 as of 1/28/11 | have not received the
check. HONDA America made it very clear that they were not admitting to any defect or error
regarding my complaint. | still believe that HONDA should have included my Vin# within the range
of their original recall. The HONDA rep questioned me in regard to the fact that | was the second
owner of the Insight and that | have had enjoyment of last 70,000 miles since | purchased it. My
reply was that | felt that had nothing to do with the safety issue and my request for total coverage
of the repair. Without GOV. agencies like NATHSA | would have been "just another luckless
consumer. It was only when | got to the point or reminding the HONDA rep. that | had filed a

| I |

complaint with NATHSA did he want to try and help but with me understanding that HONDA had

no legal responsibility.



michaelvoelkl
Text Box
The 2002 HONDA has been repaired and was paid for by M. Voelkl. After a long discussion with HONDA America they reluctantly agreed to pay for half of my repair bill ( total was $290.00) HONDA has said that they will send me a check for $148.00 as of 1/28/11 I have not received the check. HONDA America made it very clear that they were not admitting to any defect or error regarding my complaint. I still believe that HONDA should have included my Vin# within the range of their original recall. The HONDA rep questioned me in regard to the fact that I was the second owner of the Insight and that I have had enjoyment of last 70,000 miles since I purchased it. My reply was that I felt that had nothing to do with the safety issue and my request for total coverage of the repair. Without GOV. agencies like NATHSA I would have been "just another luckless consumer. It was only when I got to the point or reminding the HONDA rep. that I had filed a complaint with NATHSA did he want to try and help but with me understanding that HONDA had no legal responsibility. 
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