INFORMATION Redacted PURSUANT TO THE FREEDOM OF EQ'10373U58'8734
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Subject: FW: Invoice
Date: Thursday, August 04, 2011 8:08:08 AM

Attachments: _

From: Yon, Scott (NHTSA)
Sent: Thursday, August 04, 2011 7:15 AM
To: Reid, Randy (NHTSA)

Subject: FW: Invoice

Randy, can you have your staff add the attached to ODI 10373058 please?

Scott

Scott Yon

Direct: 202-366-0139

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139
Fax: 202-366-1767

From:

Sent: Wednesday, August 03, 2011 10:39 AM
To:

Subject: Fwd: Invoice

Attached is the invoice showing what was done on the car in January regarding the
power steering pump.

From: James Matus <jmatus@knauz.com>
To: >

Sent: Wed, Aug 3, 2011 9:26 am

Subject: Invoice

<<...>>
James Matus
Karl Knauz BMW
Service Consultant
Accessory Champion
(847)604-5000 x6721
JMatus@Knauz.com

Karl Knauz BMW
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brenda.fogle
Typewritten Text
EQ-10373058-8734

brenda.fogle
B6


407 Skokie Highway
Lake Bluff, IL 60044
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. Autop
CUSTOMER #: 62931 512597 KARL KNAUZ BMW
BMW / Mini
I N\Va CE 407 Skokie Hwy.
Lake Bluff, IL 60044
), PAGE 1 www.knauz.com

HOVE:

CONT: I

BUS. CELL: SERVICE ADVISOR: 55 STEPHEN R PORCH
CcO MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
CH LI-RED/| 04 | M NI COOPER WMARC33434 18415/ 18418 [T2937
DEL. DATE PROD. DATE| WARR. EXP. PROMISED POP —F PAYMENT INV. DATE
19JUNO4 DO 17: 00 06JAN11 0.00] VvVMC 06JAN11
R.O. OPENED READY OPTIONS: STK: NMd0172 ENG 1.6 LI TER
09:16 04JAN11 |12:12 06JAN11
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL
A CUSTOMER REPORTS POWNER STEERI NG W LL COFTEN CUT OQUT WHEN DRI VI NG W LL
SOMVETI MES RETURN WHEN | GN KEY CYCLED
BE BCODY ELECTRI CAL
481 CPC 275. 86 275. 86
1 32-41-6-778-425 RMD PONER STEERI NG
PUMP: 324019 775. 97 775. 97 775. 97
1 07-12-9-952-109 HOSE CLAMP: 073000 3.51 3.51 3.51
1 83-29-0-429-576 HYDRAULI C FLU D CHF 11
S: 832515 22.93 22.93 22.93
internal failure of ps punp test drove car and verified concern as
descri bed. diagnostic check confirnmed power steering punp failing,
internal short. replaced power steering punp. per internal failure.
R S b b R I S I I I I b b I b I I I S I I I I b I I I S IR I I b b L O
B PERFORM MULTI - PO NT VEHI CLE | NSPECTI ON ( REGULAR PRI CE $49. 95).
NC PROVI DE SERVI CE AT NO CHARGE TO CUSTOMER
481 CPC 0. 00 0. 00
R I b b R I S IR I I I b I S S R I I I S I I I S I b A I b IR I I I b b L S
C PERFORM CAR WASH ( REGULAR PRI CE $12. 95)
CAUSE: PERFORM EXTERI OR WASH, VACUUM | NTERI OR, CLEAN G.ASS, CLEAN
VWHEELS, APPLY TIRE SHI NE, AND HAND DRY VEHI CLE
NC PROVI DE SERVI CE AT NO CHARGE TO CUSTOMER
481 | PSC (N C)
EE I I b b R I S IR I I b S I b S S R I I S I R I I I b I I b IR I I b b I I S
D PROVI DE $)NAUZ LOANER VEHI CLE TO CUSTOVER ( REGULAR PRI CE $49. 95 PER
DA
NC PROVI DE SERVI CE AT NO CHARGE TO CUSTOMVER
481 1 PSC (N C)
EE S b b b b b b I I b b I b b b I b b b I b b I b b b I I b I I b I b b b b b I b b
E** CUSTOVER ADVI SED L/ F SI DE MARKER LI GHT DAMAGED
BE BODY ELECTRI CAL
481 CPC 33. 25 33. 25
1 63-14-7-165-869 SI DE MARKER LI GHT, FRONT,
LE: 631410 47. 11 47. 11 47.11
replaced I f marker replaced marker assy per being broken
WARRANTY_ STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S ;i\l;leOF;ddng:Lzha%(gSZial V\tlg DESCRIPTION TOTALS
B S % of the total cost of | LABORAMOUNT 309.11
(Parts & Labor) Authorized By/Telephone No.: labor and parts, not to exceed | PARTS AMOUNT 849 52
$ A $ .to the Repair Order for ["Gas OIL LUBE 0. 00
Revieed Estimate p ;T@,pthsigezgzisr_used In conneCton 1= ET AMOUNT 0. 00
By signing below, you acknowledge that you were notified of and authorized MISC. CHARGES * 15. 46
the Dealership to perform the services/repairs itemized in this Invoice and ALL PARTS ARE NEW TOTAL CHARGES 1174. 09
e B o e b et youm aximange tor o | N NoicATED1OF [ LESS INSURANCE 15. 05
L%@ﬁ:ﬁ of the Amount Due. ’ Y ge ory INDICATED. SALES TAX 69. 20
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1228. 24

¢ 2006 ADP (06/07)

CUSTOMER CCPY 1
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