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DEALER COMPLAINT | ‘ SubmitTo:  Wisconsin ert. of Transportation 1

Dealer Section - Room 806 L
Regarding motor vehicle or recreationa! vehicle sales practices or warranty ) P. 0. Box 7909

—

MV2338 598 5.218.01Wis. Stats. | _ ) Madison, Wi 53707—'7909
Telephone: (608) 266-1425
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Vjclery & yelpg ioplatis SMES

Address . Address
i _reees_vo [ tomeal Do Bay o7 700
- City Ip Code ounty ' City Zip Code County
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Home Phone (area code)

Work Phone (area code) Hours you may be reached at work Who was your salesperson?
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Ij"' ,L/d/o 6/0‘ /'Zé L1 No es

Title Number Present Odometer Readlng 1 List any other agency, legal firm or mediation service that has been contacted
L 13, 3580
Transmission Is a court getion pending?
[] Automatic Aranual [] FourwheelDrive o [] Yes, Where?

" Wasthisvehicle . : M 4. .
. [ Leased E’surchased, Did you sign a purchase contract? ‘/& es, Date ofpurchase - 7 / e

Was this vehicle purchased as

New [J Used [ bemeo [] Executive
if used, was a uséd vehicle disclosure label displayed?
[ONe [ Yes, Were you given acopy? [_] No D Yes
Howwas vehicle sold? g /ad Dealer .
ClAsis mnufacturel‘&:rranty O Warranty D Service Contract, Coverage Duratlon_______miles OR______ 'years
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Explain the entire circumstances about your complaint.
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Attach readable copies or originals of any items related to your case such as: purchase contract, disclosure label, title/
registration application, finance contract, warranty documents, odometer statement or repair bills. The information you
provide will be used in our mediation and enforcement efforts and may be shared with the party complamed against.
Under Wisconsin's Open Records Law, this complaint will be available for public review upon request.
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B Complete items:1, 2, and'3; Also.complete
: item:4.if Restricted Dellvery is desired.
' W Print-your name'and:address on the reverse

] Agent

£ Addressee

¥ - .
: & " sothatwe can-return the card to you.
. W Attach this card to the back of the mailpiece.

Date of Delivery .

=

or on the front if space permits.

D 16 delivery addre§s duffiém fomitem 17 [ Yes
1f YES, enter delivery dddress below: [ No

- Artlcle Addressed to:

oD 3. Sewvice Type
ttifled.Mait [ Express Mail

[J:Registered [ Retumn Receipt for Merchandlse
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“Callyour congressperson.” Writethe
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R DE#

" 'WARRANTY REPAIRS

- M_ost car deale_rs hate doing repairs

a cpvere__d_ by your warranty. To avoid
- picking up the tab, some dealer repair

" shops are not above:trickery, says

" Clarence Ditlow, exécutive director

_:._of the Center for Auto Safety, First,
. they may try to blamé you, because
_problems resulting from wear and

te_ar_'f‘!JS!ially_"a'ren’t covered. If a-par-
~*ticular vehicle model has a history of

‘defective rer axles, for example, the

* “dealer:mdy still insist.you hit a pot-
~ hole, ‘Andther- ploy: the old run-the-

" c]ock but ruse: Every time you take

your warranty protected vehlcle to
Tthe shop, the me 1ys he-éan’
ﬁnd thm wro
-l

Then, after your warranty

explres—whaddaya know?—the me- -

“chanic: mtracu]ously identifiés the

. problem. And by the way, that’ll be

$1 800
138

The usual advice: Save repair re-
cords, Ditlow says. Some states require
manufacturers to fix at no charge any °
defect that occurs after the warranty
lapses if the problem first showed up ;
during the warranty period. If your @
car is not under warranty when some-

_ thing breaks, don’t assume you are out
of luck; automakers sometimes have
case-by-case repair policies that .';3 :
cover problem'items even after your
contract expire's,-'especially if you )

make a fuss.

- can’tgetsausfactron’ Try th:s ‘
. Petra Wennberg Cesario’s Volvo was :

covered by a Volvo- sponsored ex
tended service contract when: the:
transmission failed a few years ago, ‘
after just over 60, 000 mlles The lo :
cal dealership.in Pasadena, Califo
replaced the faulty transmission at no
charge, but the car ‘continued to slam

into gear, rev, and lurch. Wennberg i
Cesario complained and took heér car

in for further repairs, but the dealer--
shtp, Rusnak Volvo, wasnever able to
duplicate the problem ‘

) regde;gd!gest.cgm nhic

| rio’s service contract expired. “The

. company pres:dent.” “Start a petition.”
Al fine suggestions if some business has’
. givenyou the shaft. But, fueled by high-
octane nghteous indignation, these men
o ‘andwomen took a far more unorthodox |
approach whg\‘ id ’

=

Three years later, Wennberg Cesa-

dealership recommended I replace
the transmission again,”

$3,700. That was not acceptable' »She .

contacted the office of the pres1de £

of Volvo North America. She was told " -
" you sign up for a “free’ video. Boom,

that was Volvo’'s best offer.

Wennberg Cesario, a 41-year-old ;,
mother of two, did the next logical ~
thing as far as she was concerned. "
Harking back to her Nordic roots, she . -
‘| created a sword-brandishing, viking-""
hat-wearing Swedish goddess named ‘"

Freya Svensson.
In a series of tongue-in-cheek 3 v1deo
blogs on her website rusmackedvolvo

The outcome: Within ten days,
more than 20,000 people viewed the
video, including a Volvo executive
who called Cesario and told her the
company was “committed to getting
to the bottom of the problem.”

After examining the car'in Decem-
ber and finding multiple problems,
Volvo agreed to cover repalrs worth
nearly $9,000. ‘

«This was not about some ven-
detta,” Cesario insists. “I was just
documenting the fact that I wasn’t
being treated right. [ never dreamed
it would become this big, but it feels

good to be a voice for the little guy.”

Y

she says, . KEEPS ON COST'NG

“but this time, I would have to pay: oY
s Maybe you ¢ cllck a box offering a b1g

W HE CAkELE§$ |
" COMPUTER
CLICK THAT

discount on your: onlme purchase.
aybg, ina: moment of wéakness, .

Next thing you| know, you're getting -

; charged every month for & product or.

‘sérvice younever wanted:
 Welcome to data passmg
~Even after you notice the fee on

-your credit card or bank statement’
. /(you do“scour them each ‘month,
“don't youi?) and try to cancel the deal,-
can be frustyatingly'd dtfﬁcult to opt

.com, “Freya” lashed out at the car out, The’ Federal Trade Commission

dealer. In one, she plucks a. guitar -

while warbling in Swedish (with Eng-- :
lish subtitles), “O Volvo and Rusnak: K
aaaaaaaak/You gave me a broken
transmission-ooooo-n/Now the love -
we once shared/is fading in the past.”.”

(FTC) requires companies to ‘make’
the terms of such offers. “clear and
consprcuous, but by 2009, over 35

million consumers had been snared o
“by data pass offers. S

. The isualadvice; If you spot an un-
authonzed charge on your credit card
or bank statement, notify the card is-
suer, then ask the merchant for your
money back. If that doesn’t work, tell
your card issuer to fight the charge
and then file a complaint at ftc.gov or
by calling 877-FTC-HELP.

Still can’t get satisfaction? Try
this: As Dave Clarke was finalizing his
purchase online at 1- 800-Flowers, he
clicked on a link offering a discount
on his purchase. And unbeknownst
to him, he inadvertently became a
“member” of TLG Livwell, a part-
nership between 1-800-Flowers and
Trilegiant (TLG) that offers deals on

139
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SPORT RIDER INC prone # [ R DATE: 9/23/2010 12:48:29 PN
1504 HILLCREST PKWY ALT. #: INVOICE #: 47554
ALTOONA, WI 54720 FAX #: CUSTOMER#: 4668
Phone #: (71 5)834-0244 P.OE: CP: Travis
Fax #: (715)834-0953 - TERMS: Cash LOCATION: 1
SALES ORDER#: 23245 DELIVERY:
SALES TYPE#: Work Order PICK UP:
TAG #: TECH: Travis
‘BILL TO- 4668 “SHIP TO

Elk Mound, WI Elk Mound, Wi

YEAR. - |'MFR . |[MODELNUMBER 7 . /[DESCRIPTION: (i . iyl ] VIN/SERIAL H oy MILAGE /PURCH
2009 POL Vo9sDasDee 2009 Vision Tour, Ice Blue (comfort) 5VPSD36D093- 3,095miles
. 4/7/2010
'MFR: - PRODUCT:NUMBER:: i+ YESCRIPTION. ;- w5 -/ SOLDL, 1 BlO PRICE: 5 ) CUNET i 59 TOTALT
e MISCT Ask Polaris Case Information 1 0 $0.00 $0.00 $0.00
LABOR SUMMARY:
CODE ;L. DESCRIPTION::

00 HOURS! 7 IRATE 1 "AMOUNT:. © TOTAL

" I_L-(LE/

MISC - Ask Polaris Case Information

Completed All SB “Yes ; ,

Symptom .1 . : The machine intermittently idles at 1500 rpms or higher after being ridden. The machine always
idles Hormally upon first start cold. Once the machin g starts tp idie abnormally high the only way to get it to idie down is to
shut the machine off with the key. Mg 1_,u1\-7' fd 57251-‘ & eTAET i MES

Dig Wrench:-Code . none

Condition is sIntermittent  _ .

Symptoms First Observed : Firdt'dbserved around 500 miles since new.

Worse Or Better : | cannot inflict any different situation to create this issue. It seems to only idle high after the
machine has-been ridden for 20--40 miles, even at this point it intermittently acts up. '

Maintenance Current :Yes - “

Fuel Type & Age : 91/fresh .

Relevant History - The machine has had its maintenece performed as per the victory service chart. At the point of
the 500 mile service nothing was.found abnormal.

Tests'Performed | have'inspected the machine with digital wrench. | have not found any abnormal readings.. |
.inspected:the idle air. control valve for air leaks or damaged wiring. SO : : val e
Corrective:Action - - .. : None. 1 have not experienced this running condition myself. The customer has taken the machine

and.rode it after inspecting.and still experienced this isuue. | test ridden the bike for 50 miles and have not had the advantage
to diagnose the machine whiie it is acting up. . .

-- Dealer Comments 08/03/2010 04:30:28 PM -- ‘

| inspected three other visions with digital wrench and checked voltages at idle under the same temps and condifions and
have found a common voltage of 13.5 vdc is normal. The customers bike idles with a consistant voltage of 12.7vdc, |
contacted.the customer and spoke with him. He has stated to me once more that the bike had acted up again on 8/1/2010
after riding 30 miles and had the same high idle issue. | had the customer come in and i removed his battery and installed a -
new fully charged battery.  then rechecked voltages and found that the bike now has 13.5 vdc at idle. | explained to the
customer about the use of a bajtﬁry tender. The customer has taken the bike to operate it. |am awaiting his response on the
conformation of the repair. 47 kPP IZ¥ = o6, ’é ? ot VTS A{"’MW

Uploaded file 'C:ADocuments and Settingsitoni riey\My Documer VISON-Rich.txt’
-- Dealer Comments 08/09/2010 12:58:27 PM --

The bike has been ridden a total of 500 mites since last visit. The cutomer has complained that it has acted up three more
times. | have spent 5 hours of testing/test riding of 500 miles with the customer, We need to try changing something. |
suspect the Idle air control valve or the ecu that controls it is causing this.

-~ Dealer Comments 08/10/2010 12:27:23 PM -

Picked Up By S)Ef’f 29- /¢ l\ 2 W
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PSS

SPORT RIDER INC PHONE #: - DATE: 9/23/2010 12:48:29 Ph
1504 HILLCREST PKWY . o ALT. #: : - INVOICE#4; 47554
ALTOONA, WI 54720 FAX #: CUSTOMER#: 4668
Phone #: (715)834-0244 POA: CP- Travis
Fax # (715)834-0953 - TERMS: Cash , LOCATION: 1
SALES ORDER#: 23245 DELIVERY:
SALES TYPE#: Work Order PICK UP:
TAG #: TECH: Travis
‘BILLTO. 4668 _ ‘SHIPTO
Elk Mound, WEL ' Eik Mound, WI
YEAR | MFR . |MODELNUMBER | | "\ {DESCRIPTION: .~ ... o VINSERIAL# o o EMILAGE /PURCH |
2009 POL - |V09SD36DCC 2009 Vision Tour, lce Blue (comfort) 5VP5D380093- .3,095miles
41712010

Picked tJpBy: ___

| have never observed the rise inidle that the customer complains about. Every time he comes in and complains about the

high idle it has always just happened before he amrived. He has ridden to the gate blowing his horn when he says it is high

idling and by the time i run out there the bike magically runs normatly. 1 have spent allot of time riding this bike and never felt
a single issue. But every time he rides i, it seems to happen. He has never been able to show me this running.issue. I'm
frustrated with this. ‘ : ' :

A MV E D L TE 5"5__'?:3 To  LasT ) DlE ‘ OB T e THE
B e .

Customer-mauy want to leave the bike with you for a few days so you can dupij;a;g the complaint. Really hard to repair them
when'the teghnjcian is unable to experience the probelr first hand, -BV- -3 EAd - Y/ @ &) :
a}/,?,« po ,JAMMP Shrme poLE AbE THEY Had ¥/ &*ﬂ’/ 0:0
---[07/27/2010 07:58}--- :
| called dealer and discussed with Travis dealer states he rode for 4 days with no problems cust has had unit for some time
with no repeat. just today customer returned and reported he had a high idle yesterday. Only advice i can offer is that service i
report battery voltage is low. since bike now has only @ 2500 miles and cust does not ride very far start to stop, | suspect low :
batt voltage. Travis will work with consumer to see if low voltage is consistant with high idle occurances. | am closing this case '
at this time. Please click the “Reactivate” button at the top-or bottom of your screen if the vehicle is not repaired or if further

assistance is required. —BV-

---[BLVONVE 8/4/2010 10:45:16]---
Since the customer has his bike | am going to close this case. Please re-open this case and click the “Reactivate” button at

the*top or bottom of your screenif the vehicle is not-repaired or if further assistance is required. or fo submit & warranty
réquest that would requier approval. -BV-

—[BLVONVE 9/9/2010 21:37.37]---
Have you ever duplicated the rise in idle that the customer compiains about?

—[BLVONVE 9/13/2010 13:41:57]— _ .
If this is the case you need fo explaine to the customer that you have never been able to duplicate the ccomplaint therefore

after many attempts at duplication as well as many conversations with the manufacturer, we have determined that this
condition must be caused by rider input and is not a defect. We can continue to monitor the situation but you as a technician
have done all you can to accomodate this situation, untill the situation can be duplicated by a victory technician we must move
on to the next vehicle. There is aiways the option of the customer getting a second opinion from another dealer, but at this
time we should simply close this case and either of us can re-open it if the complaint can be verified. This Ask Polaris case
has been closed. If you wish to respond on this issue please reactivate this case rather than starting a new case. ~BV-
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- SPORT RIDER INC PHONE ﬁ:-- . . DATE: 8/23/2010 12:10:46 PA
“1504 HILLCREST PKWY ' ALT. #: ' INVOICE #: 47552
ALTOONA, WI 54720 FAX #: CUSTOMER#: 4668
Phone #: (715)834-0244 P.O#: : CP: Travis
Fax #: (715)834-0953 - : TERMS: Cash ' LOCATION: 1
SALES ORDER#: 23242 DELIVERY:
SALES TYPE#: Work Order PICK UP:

TECH: Travis

: TAG #:
BILL'TO 4668 _ ﬂ%/”\ﬁ-7 “SHIP'TO

Elk Mound, T Elk Mound, WH
¥
YEAR | MFR . [MODEL'NUMBER: - s | DESCRIPTION ... e s [VIN/SERIAL ¥ " |MILAGE./ PURCH
2008 POL V0aSD38DCC 20089 Vision Tour, lce Blue (comfort) - ;5VPSD36D093- 3,095miles
: 4/7/2010

e MISC 1 0 $0.00 $0.00 $0.00
LABOR SUMMARY: N Lo
“GODE:7ik:  DESCREBTION i oo IOURSY, DIIRATE 7 AMOUNT. [ FQTAL;

MISC - [nspect’Running Condltlo-n.. N

Picked Bike up from customers house. | then checked and inspected the machines fuel pressure and fuel tank venting. [
reinspected the machine intake throttle body. |inspected the machine with the digital software as the bike ran for 3 hrs on the
stand with cooling fans. The bike ran normally and showed no.mechanical malfunction. | then test rode the machine for 70
miles. The bike ran normally. The customer then came in to the store and took his bike for a test ride on 8/1/2010 for 80
miles.’ The bike ran normally. The machines milage at this point was 3,165 miles. The-customer then left the bike at the shop -
and returned the next day to test ride the bike again. 8/2/2010 the customer rode .another80 miles and the bike rode and ran
normally. Milage was then at 3245miles. The customer then left the bike at the shop and returned on 8/8/2010. The
customer test rode the bike for 125 miles and expereinced a high idie but the machine immediatly slowly retuned o normal
idie. The customer experienced this as he was out riding the bike. The customer ieft the bike at the shop and returned on
8/6/2010 to reride the bike. The customer test rode the bike for 134miles and experienced- a high idle issue. Before the
customer returned to the shop the bike returned to a normail idle. 1 then inspected the bike and found no indication of .
electrical or mechanical issues. The bike now has 3,580 miles. The current date is §/23/10, the machine has been in the

hopence 8200 faf) BoDAys TeDpy  BgTLT MILES  Hrd HDEyS

ﬂﬂ? > Q‘-Q,/j D_OM -.s@, a~ [ l-%=f0 :(ﬂ /(/VM ij’z
ng Why mnew RS- 7 SR WALL;wﬁ: |

NO RETURNS (parts, access®ries, clothing):

without sales slip,

after 30 days,

on sale/clearance items,

eléctrical parts,

helmets,

or special orders.

See reverse side for more information.

Thank You for your business!

SUBTOTAL: $0.00
TAX: $0.00

Picked -Up By:



yenenesh.hailu
Typewritten Text

yenenesh.hailu
Typewritten Text


I NV OICE PAGE: 1

SPOR T R’DER e+ DATE: 0477110 10:39:23 .

ALT. #: INVOICE #: 41957
"Where the fun begins" P.O#: CUSTOMER#: 4668
- TERMS: Cash CP: Adam
1504 HILL CREST PKWY SALES ORDER#: 20675 COUNTY: EC

ALTOONA, Wi 54720 771"": g SALESTYPEf: Sales

Phone #
Toll Free 1-866-834-0244

s

4668

www._sportriderinc.com :
. ElK Moun!, !‘ L

SP

$21,000.00 $21,000.00 $21,000.00

sErza ER
2009 Vision Tour, lce Blue (comfort)

S/N: 5VPSD36D093-

POL V09SD36DCC

s SERVICE FEE  Service Fee . 0 $30.00 §3000 . $30.00
=*  REG FEE REGISTRATION FEE 1 0 $110.00 $110.00. . $110.00
ok T.RADE-IN 2004 V Star 1100 -1 0 $3,300.00 $3,300:.00 ($3,300.00)
~ NO RETURNS (parts, accessories, clothing): —
without sales slip, ~
after 30 days, . . \
on sale/clearance items, A p /0 p,»‘/

eiectrical parts, . W

or special orders.
See reverse side for more information.

Thank You for you

SUBTOTAL:
TAX:

INVOICE TOTAL: $18,815.15

PMT CHECK: 3153 $17,816.15
REBATE: $1,000.00

AMOUNT DUE: $0.00

Signed:

' . Signed:



S AL ES ORDER PAGE: 1

SPORT RIDER INC prone + NN DATE: 6/28/2010
1504 HILLCREST PKWY ALT. #: : INVOICE #:
ALTOONA, WI 54720 P.O#: CUSTOMER #: 4668
Phone # (715)834-0244 - TERMS: Cash CP: Travis
Fax #: (715)834-0953 SALES ORDER #: 22011 LOCATION: 1

SALES TYPE: Work Order STATUS: Active

TAGH: TECH: Travis
CBILL.TO 4668 .SHIP TO:

Elk Mound, WI Elk Mound, W

YEAR . | MFR: [MODELNUMBER . -1 | DESCRIPTION ..o s coh e T VINGSERIAL H L MILEAGE/METER
2009 POL V09SD3sDCC 2009 Vision Tour, ice Blue (comfort) '5VPSD36D093- 1940miles
MFR - PRODUCTNUMBER', " [DESCRIPTION-"': " “"ORD ~“SOLD’ " B/O ' PRICE "~ T NET.. = . TOTAL. =
w MISC ' 1 0 $0.00 $0.00 $0.00
Total Parts:
- LABOR SUMMARY: ‘
CODE """ DESGRIPTION . “ .7 [ ''HOURS e

MISC - Inspect/Reprogam machine

LABOR COMMENTS: ‘

| inspected the machine and checked the idle control systems: | found nothing indicating any malfunction with the idle control sensors or the
idle air contro! valve. |test rede the machine. | could nct get the machine to act up. | spoke with victory and determined that the ecu -
needed to be reprogrammed. ‘| reprogramed the ecu and updated the radio software. .

NO RETURNS (parts, accessories, clothing):
without sales slip,

after 30 days,

on sale/clearance items,

electrical parts,

or special orders.

See reverse side for more information.

Thank You for your business!

SUBTOTAL: $0.00
TAX: $0.00

ORDER TOTAL: $0.00

BALANCE REMAINING: $0.00

Picked Up By:




{ ' S ALES.RDER ' PAGE: 1
, . 4 —

SPORT RIDER INC PHONE #:- DATE; 6/28/2010 gd.k: '

1504 HILLCREST PKWY ALT.#: | INVOICE #; - fo 3

ALTOONA, WI 54720 P.O#: ' CUSTOMER #: 4668

Phone #: (715)834-0244 - . TERMS: Cash _ CP: Travis

Fax #: (715)834-0953 SALES ORDER #: 22011 . LOCATION: 1

’ SALES TYPE: Work Order STATUS: Complete
TAG#: - TECH: Travis
BILL TO 4668 SHIP TO"

Etk Mound, Wi Elk Mcund, W
YEAR | MFR- | MODELNUMBER : . 4DESCRIPTION: . "l win oo e o0 fnn JVINSERIAL# - i | MILEAGE/METER
2009 POL |VD9SD3ISDCC 2009 Vision Tour, lce Blue (comfort) 5VPSD36D09 3,095miles
MFR  PRODUCTNUMBER . " DESCRIPTION:" = " “ORD %' SOED. [ B0 " PRICE™ . INETF 5o TOTAL
POL 4011496 BATTERY-YTX20HL,18AH 1 _ 0 $113.00 - 30.00 - $0.00

Total Parts: '

LABOR SUMMARY: - _
CODE’" . DESCRIPTION:: (<% l:ini i HRATES [ AAMOUNT: 4 i TOTAL:

L I HOURS

MISC - Inspected fuel pump/Venting/intake
8/23/10 3,095mites
MISC - Inspect/Reprogam machine 6/28/10

1,980miles . )
MISC - Install New battery/Rectifly voliage W
issue.7/27/10 2,500mile A "”‘77" . i ¥

LABOR COMMENTS:

i inspected the machine and checked the idle control systems. | found nothing indicating any malfunction with the idle conirol sensors or the
idle air control valve. | test rode the machine. ‘| could not get the machine to act up. | spoke with victory and determined that the ecu
needed to be reprogrammed. | reprogramed the ecu and updated the radio software. | checked throttle adjustments and the cruise cable
adjustments. All adjustments are correct. 1 reprogrammed the cruise peramiters. The.cruise functions normally.  8/3/10.
{milage—-2757miles) | spoke with victory and conversed of the idling-issue: Victory had determined that the battery vollage at idie was too low
at 12.7vdc. | installed a new batiery and rechecked voltage at idle under the-same-operating temps as before. The machine now shows
13.5vdc at ide during operation. - Thevoltage is now acceptable and in correct range atiidle. | test rode the machine. The machine runs and
drives normally, 1 'still have ot experinced any running-issue with this'machine at idle of during operation.- I picked the bike up fromthe -~
customers house on 8/23/10. | ran the machine for 1 hour on the stand ‘andiinspected-and verified:the fuel pump-pressure-and:operation for
one hour straight. “linspected the fuel tank venting and -ensured everything is routed aid correctly installed. -1 test rode the:machine 70
miles.” The machinetun normally the whole time. | called victory and.discussed.with them about the customers.erratic |die condition that.|

cannot create. The techs atvictory inspected with detail two. service reports 1-had sent them of the data of the bike. The machines data and
electronic information reads correctly. | have found no. mechanicat failure. Victory has determined that the customer has some type of riding
habit or trait that could intermittently cause a higher idie under certain conditions. The bike physically has no mechanical or electrical issues.

Picked UpBy: . . ...

NO RETURNS (parts, accessories, clothing):
without-sales slip,

after 30 days,

cn sale/clearance items,

electrical parts,

or special crders.




Customer Copy

Warranty Model . ; Engine Serial 1
Number 1 VICTORY-00,VT 49ST,BLUE ICE . ||Serial Number Engine Model |l number PLHHIS'
2058838 (V09SD36DCC) 5VPSD36D08 1203560 0120356001226 TSALES MC
VICTORY WARRANTY REGISTRATION FORM:
Dealer Number: Distributor Number: Date of Sale: Owner Phone Number:
2291000 4/7/2010

Dealer Business Name:

SPORT RIDER INC

iiiiir's Name: )

Address:
1504 HILLCREST PARKWAY ,

IAddress: ' ,

City, State ar Province, Zip or Postal Code:
ALTOONA , WI 54720

City, State or Pravince, Zip, Country:
ELK MOUND, us

! certify that | gave the Owner's Manual to the purchaser and explained the
importance of all riders reading the manual and following the safety
precautions in this manual and in the labels on the motorcycle. | also certify
that | compieted the Viclory assembly and pre-delivery inspection, had it
signed by the owner, and will store it at the dealership.

SIGNATURE OF DEALER DATE

X

| received the Owner's Manual and will read the manual and warning labels
before | use ihis motorcycle. | will request that anyone whe | allow to use my.
motorcycle read this manual and labels. '
Except where specifically prohibited by law, } understand that there is no
warranty or servics bulletin caverage on this vehicle if | reside in a.country
different from that of the dealer that has sold this vehicle to me. ’

SIGNATURE OF OWNER AGE |[|DATE

”X' |

S yrs




SPORT RIDER INC

1504 HILLCREST PKWY
ALTOONA, WI 54720
Phone #: (715)834-0244
Fax #: (715)834-0953

SALES

O RDER

9 PAGE: 1

DATE: 6/28/2010

INVOICE #: o""

ALT. #:
P.O#: CUSTOMER #: 4668
TERMS: Cash ) CP: Travis
SALES ORDER #; 22011 LOCATION: 1

SALES TYPE: Work Crder STATUS: Complete

TAG #: TECH: Travis
BILL'TO 4668 “SHIP TO"
Eik Mound, W| Elk Mound, WI
YEAR . | MFR- |MODELNUMBER - DESCRIPTION T g o = UVINSSERIAL Y o TMILEAGEMETER.
2009 POL V09sD3sDCC 2009 Vision Tour, Ice Biue (comfort) 5VPSD36D093C- 1940miles
MFR - PRODUCTNUMBER . .7 DESCRIPFION " .~ ‘ORD. :“SOLD:, + B/O ;. CUUPRIGETE 0t PNETT 0 TOTAL +
e MISC o 1 0 $0.00 $0.00 - $0.00
POL 4011496 BATTERY-YTX20HL,18AH 1 0 $113.00 $113.00 $113.00
Total Parts: $113.00
LABOR SUMMARY: - . _
CODE : ;i DESCRIPTION, © O UHOURS (DU RATE DD G AMOUNT D FOTAL

MISC - inspect/Reprogam machine™
MISC - Reprogram cruise, Check adjustments

'RAT. - AL ' £
Loks  SupprsE T0 £y P
MISC - Install New battery/Rectifiy voltage issuV? 500 pribizs A

cTEL up AtaiM

LABOR COMMENTS:

I inspected the machine and checked the idle control systems. | found nothing indicating any malfunction with the idle control sensors or the
idle air control valve. | test rode the machine. | could not get the machine to act up. | spoke with victory and determined that the ecu
needed to be reprogrammed. |'reprogramed the ecu and updated the radio software. i checked throttle adjustments and the cruise cable
adjustments. All adjustments are correct. | reprogrammed the cruise peramiters. The cruise funclions normally. 8/3/10. 1spoke with
victory and conversed of the idfing issue. Victory had determined that the baitery voltage at idle was too low at 12.7vdc. | installed a new
battery and rechecked voltage at idie under the same operating temps as before. The machine now shows 13.5vdc at idle during operation.

The voltage is now acceptable and in correct range at idle. | test rode the machine. The machine runs.and drives-normally. | still have not
experinced any running issue with this machine at idie or during operation.

NO RETURNS (parts, accessories, clothing):
without sales slip,

after 30 days,

on salefclearance ifems,

electrical parts,

or special orders.

See reverse side for more information.

Thank You for your business!

SUBTOTAL: $113.00
TAX: $6.22
ORDER TOTAL: $119.22

Picked Up By:



Tameika.Gee-Walford
Typewritten Text


I NV O1>I CE MGE:I

s P o R T % R ’ D E R PHON_E#:- | DATE: 09/8/10 09:35:05

ALT. # INVOICE # 47127
"Where the fun begins" POY: CUSTOMER#Y: 4668
- TERMS: Cash CP: Adam
1504 HILL CREST PKWY SALES ORDER#: 22011 COUNTY: EC
ALTOONA, WI 54720 SALES TYPE#: Work Order
Phone #: (715) 834-0244 TAG #:

Toll Free 1-866-834-0244
www. sportriderine.com

Elk Mound, Wi
SP
YEAR: . |'MFR.- . 'MODEL NUMBER: : DESCRIPTION et e a o VINASERTAT A - WDEAGEIMETER.{
2009 POL | V08sD3s8DCC 2008 Vision Tour lce Blue (comfort) 5VPSD36D093- 3,095miles
SMPRS | PRODUCT,NUMBER' DESCRIPTION:; OLD"...;3 - BiO CPRICE i o0 Vi NETS 4000 b TOTAL:
POL 4011496 BATTERY-YTX20HL, 18AH 1 -0 $113. 00 $0.00 $0 00

LABOR SU'M]VIARY'

MISC - Inspecied fuel pump/Venting/intake sfz:-wg 3595 Wil
MISC - Inspect/Reprogam machine 6/28/10 18® Lo m s, LEQ #JCD L,’ F
l

MISC - Install New battery/Rectifiy voltage issue !
T "0 Qfew"“‘!"ﬂ" ‘,ﬁ( ﬂ;,SLFM Ha ‘“ﬁc'ﬁ‘
ks & wPPesE Te gTeR Pre
LABOR COMMENTS:
i inspected the machine and checked the idle control systems. | found nothing indicating any malfunction with the idle control sensors or the
idle air control valve. |test rode the machine. | could not get the machine fo act up. | spoke with victory and determined that the ecu
needed to be reprogrammed. | reprogramed the ecu and updated the radio software. | checked throtile adjustments and the cruise cable-
adjustments. All adjustments are correct. | reprogrammed the cruise peramiters. The cruise funclions normally.  8/3/10.
(milage--2757miles) | spoke with victory and conversed of the idling issue. Victory had determined that the battery voltage at idle was too
low at-12,7vdc. | installed a new battery and rechecked voltage at idle under the same operating temps as before. The machine now shows
13.5vdc at idle during operation. The voltage is now accepiable and in correct range at idle. 1test rode the machine. The machine runs and
drives normally. | still have not experinced.any running issue with this machine at idle or during operation. | picked the bike up from the
customers house on 8/23/10. | ran the machine for 1 hour on the stand and inspected and verified the fuel pump pressure and operation for
one hour straight. | inspected the fuel tank venting. and ensured everything is routed and correctly installed. | test rode the machine 70
miles. The machine run normally the whole time. | called victory and discussed with them about the customers erratic Idle condition that |
cannot create. The techs at victory inspected with detail two service reports | had sent them of the data of the bike. The machines data and
electronic information reads correctly. 1 have found no mechanical failure. Victory has determined that the customer has some type of n'ding
habit or trait that could intermittently cause a higher idle under certain conditions. The bike physically has no mechanical or electnca[ issues.

Rabl o Topdt

NO RETURNS (parts, accessories, clothing):
without sales slip,
after 30 days,
on sale/clearance items,
‘electrical parts,
helmets,
or special orders.
See reverse side for more information.

Signed: \ Signed:



Tameika.Gee-Walford
Typewritten Text
!@

Tameika.Gee-Walford
Typewritten Text


/,/”' INVOICE PAGE: 1
.~ SPORT RIDER INC PHONE_ DATE: 5/4/2010 10:06:54 AM
1504 HILLCREST PKWY : ALT. #: © INVOICE #: 43056
ALTOONA, WI 54720 FAX #: CUSTOMER#: 4668
Phone #: (715)834-0244 P.O#: CP- Adam
Fax #: (715)834-0953 - TERMS: Cash LOCATION: 1
SALES ORDER#: 21195 DELIVERY:
SALES TYPE#: Work Order PICK UP:
TAG #: AD373 TECH: Travis
SHIP O
Eik Mound, Wi _ ‘Elk Mound, WI
NUMEL DESC] IN/SERIAL # MILAGE / PURCH .
V09SD36DCC 2009 Vision Tour, Ice Blue (comfort) svpsossoogs- 5414

4/712010

FILTER-OIL,10 MICRON

POL 2540086 1 0

POL 2873035 VICTORY ENGINE OIL 2 5 0 $7.00 $7.00
= ENVIRON FEE- Environmental Fee 1 0 $10.00 $10:00
= LABOR Labor 1 0 $70.00 $70.00

e M _oqpPsf B e
toosne — 000 0} LCH ks
Total Labor: $706.00 -

i changed the off and filter. | completed the 500 mile service as per the victory maintenence interval chart. | disassembied the
shifter assembly and inspected it. The shifter, bushings and mount are ok. The shifter is ok and is in complete working order.

) - mS
_{L ; ‘/.;J@” /S/OU Rf
. \ W

LA e
‘i: -3 {

NO RETURNS (parts, accessories, clothing):
without sales slip,

after 30 days,

on sale/clearance items,

electrical parts,

or special orders.

See reverse side for more information.

Thank You for your business!

SUBTQTAL: $127.00
TAX: $6.98

INVOICE TOTAL: $133.08
PMT CASH: ﬁ
CHANGE: ($16.02)

AMOUNT DUE: $0.00

e ipBy:




s R g Y o I “ ® Administrator: o
% L‘Lnn s I nn : Wachovia Management Corporation
e SN ELE

| P.O. Box 140057 | ‘
PROTECTION PLUS CONTRACT Denver, CO 80214-0057

VEHICLE PURCHASE DATE (MMIDDIYYYY) - | CONTRACT PURCHASE DATE (MDDYYvY) | NEW TERM: Term begins on the i-service date.| ODOMETER ]
04-07-2010 04-07-2010 - . | USED TERM: Term begins on the purchase date. 0
TERM MONTHS (CIRCLEONE) _ [  CONTRACT PRIGE VIN/SERIAL NUMBER
2w w s @ 5000 5VPSD36D093
MODEL YEAR [ MODEL (ENTER MODEL) " (CIRCLE ONE): (CIRCLE ONE)
000 Vidon ‘ ATV RANGER  SNOWMOBILE L&V | oo o
DEALER NAME - | DEALER NUMBER IR (8 DIGITS)
POLARIS INDUSTRIES - PROMO ACC 4POLARIS ' , |
CUSTOMER NAME (FIRST, LAST STREET ADDRESS _ ‘
: - E _ o " Jzir cobe
ELK MOUND WI '
STANDARD DEDUCTIBLE IS $50 CHECK IF VEHICLEIS 6X6 (a

COMMERCIAL/GOVERNMENT USE: AVAILABLE FOR NEW VYEHICLES AT TIME OF PURCHASE ONLY (SUBJECT TO A SURCHARGE) _
This box must be checked to indicate the vehicle will be used for Commercial or Government use {See Section 4, Exclusions, #14) ~ = &

This Contract is between Polaris Sales, Inc., 2100 Highway 55, Medina, MN 55340 (hereinafter referred to as We, Us, and Qur), and
You. Purchase of this Contract is not required in order to purchase, register, or obtain financing for any product. This Contract contains

all of the agreements between You and Us. o

CUSTOMER SIGNATURE ' DEXLER SIGNATURE
SECTION 1 - REQUIRED MAINTENANCE

In order to keep this Contract in force or fransfer this Contract, You must maintain the vehicle in accordance with Polaris’ maintenance
requirements from the date You purchased the vehicle, Before any repair is authorized or transfer approved, We will require You to prove
You have properly maintained the vehicle as required. You are responsible for retaining the receipts identifying the vehicle showing
dates, mileage, services performed, year, make, mode!, 'and vehicle identification number (VIN), and prowd:n]gl_them'to the Administrator
in the event of a claim or transfer. The performance of normal maintenance services is nof covered by this Contract.

SECTION 2 - HOW TO MAKE A CLAIM

1. Ialéex aIII reasonable precautions to protect the vehicle from further damage in order to prevent additional cost or repairs {(see Section
, Exclusions); _ S

2. You must authorize a PoiarisNictol% Dealer to inspect and diagnose the Mechanical Breakdown, as necessary, to determine the
cause of failure and the cost of parts-and labor to reRa'ir;. ] e .

3. lf requested, permit inspection of the vehicle by the Administrator BEFORE repairs are gerforrned; .

4. Prior to starting repairs, You or the rtzrair facility must call the Administrator at 866-576-5274 with diagnosis and estimate of
repairs. If a covered Mechanical Breakdown occurs when the Administrator’s office is closed, You or the repair facility must call the
Administrator during the next business day. Failure to call in and. report the claim on the next business day may result in nonpayment

. {see Exclusions, Section 4). Repair Facility may also submit claims online at www.polaristaresc.com; : o B

5. Upon request, .ﬁrowde proof of maintenance (see Section 1, Required Maintenance); ' '

8. You must pay the deductible and any other non-covered expenses as applicable; ~

7. If a Mechanical Breakdown is NOT covered by this Contract, any costincurred for disassembly or diagnostic work is Your
responsibility and expense (see Section 4, Exclusionsk ] ‘

Claims mailed in without prior authorization from the Administrator will be denied (see Section 4, Exclusions).

SECTION 3 - COVERAGE

MECHANICAL BREAKDOWN: The failure of a Covered Part to perform its intended function due to defects in materials or faulty
warkmanghip in its manufacturing. ‘

A. COVERED COMPONENTS : )

This Contract provides Mechanical Breakdown coverage for repair or replacement of all factory-installed mechanical and electrical

operating parts on the vehicle. Replacement shall be made with genuine new or rebuilt Polaris/Victory parts, when possible.
overage includes fluids and labor when required as part of a covered repair, See Section 4, Exclusions.

B. ADDED COVERAGES ,

The following coverages are included at no additional cost to You on all new or preowned vehicles: RENTAL: In the event of a covered
Mechanical Breakdown, We will reimburse You for actual expenses incurred for substitute transportation at a maximum daily rental rate
of $20 per day, not fo exceed a total of six (6) dac}rs. One (1) day's rental shall be allowed for each eight (8) hours, or portion thereof, of
labor hours recwlredas listed in rates established by the manufacturer for use in Polaris-icensed repair facilities. PICKUP: In the event of
a covered Mechanical Breakdown, We will reimburse You for reasonable pickup charges, not fo exceed $50, which You incur to have
Your Polaris/Victory vehicle picked up and taken to a repair facility.

PO9VENAO1 (0909) , Page 1




I N V O I C E ' PAGE: 1
SPORT RIDER INC ' PHONE #: - . DATE: 9/23/2010 12:10:46 Pk
1504 HILLCREST PKWY : ALT. #: ‘ ' - INVOICE #: 47552
ALTOONA, WI 54720 FAX #: CUSTOMER#: 4668
Phone # (715)834-0244 P.O#: .. CP: Travis
Fax #: (715)834-0853 - TERMS: Cash LOCATION: 1
SALES ORDER#: 23242 - DELIVERY:
SALES TYPE#: Work Order PICK. UP:
TAG#: TECH: Travis
BILLTO' 4668 SHIP.TO:

Elk Mound, WI Elk Mound, WI

YEAR | MFR. [MODELNGMBER _ -~ . |DESCRIPTION . -~ . i -z | VINSERIAL# - . [MILAGE/PURCH
2008 | PoL  fvosspssDCC .| 2009 vision Tour, Ice Blue (comfort) svpsD260095 N 3,095miles
1 _ A , 4772010
MFR _ PRODUGINUMBER. . = .« :DESCRIPTYON: ;i 7. - SOLD: 5oBIO: - "PRICE. o it NERe oo oo TOTAL ;..
wooe MISC 1 0 $0.00 $0.00
- LABOR SUMMARY: .
CODE: ..~ DESCRIPTION. . Ei AMOUNT:: o TOTAL::

Picked Up By: S /:;'/f:ﬁ/ g‘f -/0 3

MISC - Inspect Rupning_Condit.ion.

Picked Bike-up from customers house. .| then checked and inspected the machines fuel pressure and fuel tank venting. - |
reinspected-the machine intake throttle body. |inspected the machine with the digital software as the bike ran for 3 hrs on the
stand with cooling fans. The bike ran normally and showed no mechanical. malfunction. |then test rode the machine for 70
miles. The bike ran normally. The customer then came in to the store and took his bike for a test ride on 6/1/2010 for 80
miles. The bike ran normally. The machines milage at this point was 3,165 miles. The customer then left the bike at the shop
and returned the next day to {est ride the bike.again.:3/2/2010 the. customer rode another 80 miles and the bike rode and ran
normally. Milage was then at 3245miles. The.customer then left the bike at the shop and returned on 9/8/2010. The '
customer test rode the bike for 125 miles and expereinced a high idle but the machine immediatly slowly retuned to normal
idle. The customer experienced this as he was out riding the bike. The customer left the bike at the shop and returned on
9/6/2010 to reride the bike. The customer test rode the bike for 134miles.and experienced a high idle issue. Before the
customer returned to the shop the bike returned to a normall idle. | then inspected the bike and found no indication of
alectrical or mechanical issues. The bike now has 3,580 miles. The current date is 8/23/10, the machine has been in the

shop since ‘781123/10. R0 D VS

NO RETURNS {parts, accessories, clothing):
without sales slip,

after 30 days,

on sale/clearance items,

electrical parts,

helmets,

or special orders.

See reverse side for more information.

Thank You for your business!

SUBTOTAL: $0.00
TAX: $0.00
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