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I WOULD LIKE TO THANK YOU FOR CHOOSING TOYOTA OF WILMINGTON
FOL ALL YOUR SERVICE NEEDS.WE APPRECIATE THE OPPORTUNITY TO
SERVE YOU.YOU MAY RECEIVE A SURVEY ON LINE FROM TOYOTA RE
GAI'VING YOUR SERVICE EXPERIENCE WITH US. WE DO STRIVE FOR EX
CELILENCE.TF THIS IS NOT THE CASE PLEASE FEEL FREE TO CALL ME
DIRECTLY @ 798-1132.

BR//N FLICK,SERVICE DIRECTOR
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Service Charge. The Service Charge
defrays dealer's overhead coslts (such as
shop supplies, safety measures and
training) and/or costs associated with the
handling and/or disposal of waste and |
may include Dealer profit. Not all
transactions will cause dealer to incur &l
ol the costs defrayed by the service
charge. The service charge is not a
governmental fee,

As part of our effort to provide the highest
possible level of service lo our
customers, we would like your
authorization for this Dealership to
contact you in order to ensure you are
happy with your purchase, Keep you
informed of new product offerings and |
promotions, remind you of necessary |
vehicle maintenance or service, and for |
any other reason we feel Is necessary or
appropriate. UNLESS YOU CHECK THE
BOX BELOW, by signing below, you give
this Dealership PERMISSION to contact
you (either personally, via text
messages or with prerecorded
telemarketing messages) alt the
telephone numbers (which may include
wireless phone numbers), fax number
and/or e-mall address listed. This
AUTHORIZATION allows us to belter
serve you in compliance with federal and
state regulations and In no way s a
gondition to recelving goods or services.

[[l: Please do not contact me as provided

above.

Customer agrees that this Agreement
includes all of the terms and conditions
on the front and back side hereof,
that this Agreement cancels and
supersedes any prior agreement
including oral agreements, and as of
the date below comprises the entire
agreement between Customer and
Dealer.
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