INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L~

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects FEB 07 2019
National Highway 1(18_8888-8?22;%3;22; 22-DEC-2010 Reference No.
Traffic Safe .

A:jamill::is::'atzn INTERNET:www.nhtsa.dot.gov/hotline 10372086

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-maii Address

. T Evening Telephone Number
City ST. CLOUD State MN Zip Co_

The Information you provide will be used to Identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION - - e

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model _ Model Year
rrassqiiil] . ' . - |rRD - | F150 2003
Date Purchased Dealer's Name and T phone umber w Eﬁ"giha: 5_1.4/ - T Fuel Type:
_Z—Q/‘ﬁg mgfl} 1557; FiLh /4 No: Cylinders GBS
Original Owner Dealer's City, State Zip Code : :
& moticely  mp TN

Transmisiion Type M Antilock Brakes) Powertrain § % Multiple Failure: Incident Date(s)

IE’Cru:se Control 10-DEC-2010

> "FAILED COMPONENT(S)/PART(S) INFORMATION
EVehchSé Cor?1ponentCodes 103000_?0WERTRAIN AUT@MATIC TRANSMISSION 104000 Powgk TRAl:[ g Fallure Mieage |’ Failure Speed
o Ry I '..51*000' i P

Tire Make

Tire Modet (Name or Number)

50T No. (Example: DOTMALSABCO36) ] Original Equipment , .
T, S TIRLPARLESR) P quaﬂr Failure Location:

ug e
‘l' ER R S “ - S
.>_- R EYPRPS
e 7 Calde, -

Tlre Component Code L :

DDITIONAL ITEMS TO BEJCOMPLETED WHEN REPORTING A CHILD SEAT. FAILURE
Maké:i__ AN i Date.Manifactured: - IModeI No /Name
Seat Type: o - | hstallation System: -
Child Szat Component Code: Failed Part: S

APPLICABLE INCIDENT INFORMATION

B R N ; L {Please describe in detail the incident(s), Fallure(s), Crashies), and injury(ies).)
Crash - Fire Number of Persons Injured Number of Deaths - | Reported to Police
. Jves | :I No | [ves [X] nNo . I N
Narratlve Description of Incident(s), Crash(es), and In]ury(les) - - '

Please describe (1) events leading up to the faiture, (2) failure and its. consequences, and (3) what was done t6 correct the fallure,

i.e, parts repaired or replaced (andrlf old part is avaitable).

TL* THE CONTACT OWNS A 2003 FORD F150 4X4. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 30 MPH, THE FWD
ENGAGEMENT GEAR WOULD NOT SHIFT INTO PLACE WHEN DRIVING IN ICY COMDITIONS. THE VEHICLE WAS INSPECTED BY A DEALER WHO

INFORMED THE CONTACT THAT HE WOULD NEED TO REPLACE THE ACTUATOR FOR THE GEAR SHIFT. THE VEHICLE WAS NOT REPAIRED, THE
FAILURE MILEAGE WAS APPROXIMATELY 51 000 :

ey e TR AT - L

“ATTACH ADDTFIONALSHEEIS.IENECESSABL
.| The anacy Act of 1873 Public | L 93+ 579];!1:5 information: |sre&1uesbed pursuant to authority vested in the National Highway Traffic Safely Act and subsequent.
- famendments. Yoiware under. nmobhgatln

pon this queéstidhnaire.. Yoq: response -may be used to'assist the NHTSA in debermln[ng whether a Manufacturer
should take appropriate action to correct a safety defect. f the NHTSAproceeds with admlmstrative enforoement or Iltlgation agamst a manufaclnrer, YOur response, .
- or a statistical summary thereof, rnay be used in support of the agency's action. N
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Narratlve Description of Incident(s), Fallure(s), Crash(es), and Injury(ies
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Us. Depcmment ‘v':': o .c: r .?.a‘- ‘ E;a‘; -
of Transportation v el " : NO POSTAGE
National Highway oo HTEH MNECESSARY
Teaffic Sate s T S E L The e R R S i B E0s Nm:,‘ﬂn
Administration . o S “INTHE -

1200 New Jersay Avenue SE. UNITED ST ATES
Washington, D.C. 20077-9382 . - .

Official Business
Penalty for Private Lise $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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