INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C _S52(B)E)

" = DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1(_1%2;3?‘;2;13;?2; 22-DEC-2010 Reference No.

Traffic Safety 10372060

Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daitime Telephone Number | E-mail Address
- Evening Telephone Number
; Zip Cod

The information you pravide will be used to identify potential safety-related defects. We may share your information with the 4
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHTCE INFORMATION

17 digit Vehicle Identification Number Located at bottom of \Mr:wd.shuerd on driver's side | Make Model Model Year
1FMYU50502_ FORD EXPLORER SPORT 2002
Date Purchased Dealer's Name and Telephone Number Engine: \-{ (#) Qrﬁr Fuel Type:
- o A - & - = (« v, " 1
\0=30-A00A | Sunbe it Ford -Memury  The (}2‘1)‘7‘76 26491 | no: cyiinders R@‘JV leer
Original Ogéner Dealer's City v State. Zip Code o Gosoling
% yWesteq, SR (314
Trqng?’igsi n T\SJG Mﬂilock Brakes| Powertrain Multiple Failure: Incident Date(s)
=Rl 22 3
[ ic. |W&uise control 18-DEC-2010
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 170000 LATCHES/LOCKS/LINKAGES, 162610 STRUCTURE: BODY: Fail Mil Eailure Speed
HATCHBACK/LIFTGATE: HINGE AND ATTACHMENTS allure Hycage ' pee
125000 O
ADUITIONAL L7EMS 1O BE COMPLETLL WHE REPORTING 4 JiRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9YABC036) [ Original Equipment T
] Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEA? FAILURE
Make: Date Manufactured: !MOdeI No./Name:
Seat Type: Installation System: F
Child Seat Component Code: Failed Part: \

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), _Crash(es). and injury(ies).)

Crash Fire Number of Persons Injured Number of Deaths Reported to Police
|:|Yes |Z| No DYes IXI No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWINS A 2002 FORD £XPLOKER SPORT. THE CUNTACT STATCD THAT SHE NOTICED THAT THE REAR LIFIGATE LATCH
HINGES WERE FRACTURED AND CAUSING THE LIFTGATE TO IMPROPERLY SECURE THE GLASS. THE VEHICLE WAS INSPECTED BY THE DEALER
AND INFORMED THE CONTACT THAT SHE WOULD NEED TO REPLACE BOTH HINGES ON THE REAR LIFTGATE. THE VEHICLE WAS NOT
REPAIRED. THE FAILURE MILEAGE WAS APPROXIMATELY 125,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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CUSTOMER #: 2252217 136582 Of Marieita

869 COBB PARKWAY, S.E.

'* INVOICE™*
MARIETTA, GEORGIA 30060
SERVICE HOURS
DIRECT

i
b

.

7:00 AM - 7:00 PM
MON. - FRI. 425-54
PAGE 1 7:00 AM - 4:00 PM {770} 422

nove I covr:v/2 A 400
SERVICE ADVISOR:

CELL:
AKE/MO! ICENS

_ 1oz} FORD EXPLOR 1 FMYT SOEOZ_ 78212/78212 [T55
" 7DEL, DATE. | PROD: DATE| WARB: EXP.. ] T IPQINGE T F T RAT SYME DATE;;
01JANO2 DO 19:00 22DEC10 CASH 23DEC10
RO OPENED - ] OPTIONS:  DLR:00243 ENG:4.0 Liter EFI-SOHC

12:05 22DEC10 |15:26 23DECIO
LINE_OPCODE TECH TYPE _HOURS

IST ____NET _ TOTIAL

FOR HINGE- PART ‘ORDERED | .:

. - GLASS $36.40
TOH GLASS. HINGE - ' :

1417

I0D: 72470318 Ref i: gotd
12,2310 15:31:02
Batch B: 358 AVS: TUR HATLH 2
V154 - :
ﬂ!ﬂﬂl!ﬂ-

(VY2 Code: M

hoor Code: B35168  Invh: 130582
Total: § 234,80

Customer Conr
HUW. AUTONATIONDIRECT . COH

i RIPTION. oo L TOTALS -
The manufacturer warrants that it will either provide a replacement part of repair any part or accessory that is o DESCRIPTION . bl e B0 -
defective in material or workmanship. This warranty applies to new or remanufactured parts which are ganuine LABOR AMOUNT 181.00
or authorized O.E.M. parts. This Warranty is good for 12 months or 12,000 miles from date of purchase, or | PARTS AMOUNT 36 .40
installation on the vehicle. . ) GAS, OIL, LUBE 0.00
. . . SUBLET AMOUNT 0.00

STATEMENT OF DISCLAIMER: The factory warranty constitutes all of the warranties with raspact to the sale ISE CHARGES -
of this item/items. The Seller hereby expressly disclaims all warranties, either express or implied, including any . 14.17
implied warranty of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes | TOTAL CHARGES 231.57
any other person to assume for it any liability in connection with the sale of this item/items. LESS INSURANCE 0,00

SALES TAX 3.03
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY }’5 P @ Ao, /%ﬂ'é’ea
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VEHICLE DESCRIPTION

VIN 1TFMYU&S0EO2U

EXTERIOR
BLACK CLEARCOAT

INTERIOR
DRK GRAPHITE CLOTH CAP CHAI

TR Peice
$23,190.00

2002 2DR SPORT 4X2

SPORT 102 WB

4.0L SOHC V6 ENGINE

5-SPEED AUTOMATIC O/D TRANS

no boundaries
www.fordvehicles.com

STANDARD EQUIPMENT INCLUDED AT NO EXTRA CHARGE

EXTERIOR PRICE INFORMATION

STANDARD VEHICLE PRICE
%?UIPMENT
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NO CHARGE
23,740.00
625.00

ICLE & OPTIONS
ON & DELIVERY

-4 MO<3TAZO-W TO|
—> Zmrmuoro

Fuel Economy NA

CITY MPG Information

o7

HIGHWAY MPG

2} -

Adual Mileage will vary with options,
driving conditions, driving habits and
vehide's condition. Results reported to
EPA indicate thal the majority of vehicles
with these estimates will achieve
between

14 and 20 mpg in the dty

For more information see
WWW.FUELECONOMY.GOV
2002 EXPLORER, 4X2,
4.0L SOHC ENGINE
F.F.S.I), 2 DOOR SPORT
CYLINDERS, FUEL INJECTION
CATALYST, 5-SPEED AUTOMATIC
TRANSMISSION

Estimated Annual Fuel Cost: $1251

For Comparison Shopping
all vehides dlassified as
SPECIAL PURPOSE

have been issued mileage ratings
ranging from 11 1o 25 mpg dity
and 15 1o 31 mpg highway.

TROPHY CASE

Explorer: Best-Selling SUV
11 Years in a Row

and between
17 ond 25 mpg on the
highway.

TOTAL MSRP

TFMYUS0EO2U
Ford Extended Service Plan is the ONLY service contract backed by Ford Molor Company and honored by over 5,100 Ford and "l”" ”"“I
il

$24,365.00

EXTENDED
@ I?'E:‘I:ICE Lincoln Mercury Dealers. Ask your dealer for prices and additional details or see our website af www.Ford-ESP.com.

JLD TO

2o dgaells Wedd ford
Corneonit tokex Boylavely 14
UCLE IDENTIFICATION NO. DEALER NO.,
I 21B 023

‘IFMYU60E02L-

SHIP TO (# otHER THAN SOLD TO)

convoy lcsoz ™

SHIP THROUGH ITEM#: 21-6555 O/T 2

FINAL ASSEMBLY POINT

LOUISVILLE

"THES TABEL & AFFIED FORSUANT Y0 TEDERAL AUTOMOBLE RFGAMATION DECLOSORE AT,
(GASOUNE, UCENSE AND TITLE FEES, STATE AND LOCAL TAXES AMD DEALER INSTALLED OPTIONS ARE NOT BICLUCED.
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