INFORMATION Redacted PURSUANT TO THE FREEDOM OF
. INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. ) : 1-888-DASH-2-DOT
National nghway (1'888'327'4236) 17-DEC-2010 Reference No,
Traffic Safety i 10371066
Administration INTERNET: www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name ) Daﬁime Te!eihone Number | E-mail Address
Address | I

- = Evening Telephone Number
City HAMLIN State WY Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency ‘s Privacy Act
notice. See 49 FR 53971-(Sep. 3, 2004)

P T L R— o Trcas —ﬂ'_-_ o v
' VEHICLE INFORMATION -
17 digit Vehirla Identfication- Number Located at hrm:om of wlnd..h|eld on driver's side | Make l‘-_‘.bdel Model Year
KMHDC86E89l- ' ' _ HYUNDAI ELANTRA TOURING 2009
- Date Purchased Dealer's Name and Telephone Number . ' Engine: Fuel Type:
O3/ Loy f00 & Toe folland 364~ 20t~ 1L No: Cylinders
Original Owner Dealer's City State Zip Code C Gas
) : Sou?‘l Céa//(,s' %ﬂl“! .- l'L)'-L/J ,2{303 ) 7 L.
Transmission Type E Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
Stundord  |[M Cruise Control ' 15-DEC-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 199000 TIRES: PRESSURE MONITORING AND REGULATING SYSTEMS

Failure Mileage | Failure Speed
29000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

T:re Make . . . T:re Mode! (Name or Number) o Tire Size (Example P215/65R15)

DOT No. (Example' DOTMALQABCOBG) |:| 0r|g|nal Equmment
] Prior Repair

_iFaiIure I.Jocation:

Tire cOmponept Code Tire Failure Type:

e
ADDITIONAL ITEMS TO BE COMPLETED WHEN, REPORTING A CHILD SEAT FAILURE

Make: : Date Manufactured: / |Mode| No./Name.
Seat Type: Installation System:
Child Seat Component Code: . . Failed Part:
e T N ' APMICABLE INCIDEN %FORMA"'mN
. {Pleast ! jeg).)
Crash Fire Number, of Persons Injured Number of Deaths Reported to Police
[Cves [X]No | [ves IZ] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its oonsequenoes, and (3) what was done to oorrect the failure;
‘T.e, parts repaired or replaced (and If old part Is available).

TL¥THE CONTACT OWNS A 2009 HYUNDAI ELANTRA TOURING. THE CONTACT WAS REFUELING THE VEHICLE AND NOTICED THAT THE FRONT
DRIVER SIDE TIRE HAD FLATTENED AS A RESULT OF A BROKEN TIRE VALVE STEM™THE TIRE PRESSURE MONITORING SYSTEM FAILED TO
ALERT THE CONTACT QF THE FAILURE. THE TIRE WAS REPLACED WITH A SPARE TIRE. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER
WHERE THE TIRE PRESSURE MONITORING SYSTEM WAS REPLACED AND THE ORIGINAL FRONT DRIVER SIDE TIRE WAS MOUNTED BACK ON
THE VEHICLE. THE FAILURE MILEAGE WAS APPROXIMATELY 29,000.

FEB 2 8 2011

Include, if available: Police/Fire Department Report, Photes, and Repair Invoice, ATTACH ADDITIONAL SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information s requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respense,
or a statistical summary thereof, may be used In support of the agency's action,



Lajuan.Johnson
B6


Narrative Description of Incident'(_s); Failure(s), Crash(es), and Injury(ies)
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NO POSTAGE

of Transportation

National Highway NECESSARY
Traffic Safe LR IF MAILED
Administration ©og . ‘

1200 New Jersey Avanus SE. : 2 gl PR U . .

Washingten, D.C. 20477.9382

Oflicial Business
Peanalty for Private Use $300
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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1000 ‘D' Street - South Charleston, WV 25303
(304) 7209222 - Fax: (304) 720-9214
www.JoeHolland.com

HaMLIN, wv [

R/Q Open Date
12/17/10

R/Q Number

SERVICE DEPARTMENT HOURS RIO Close Date | Stalus
7:00a.m. to 5:3.0 p.m.
Monday - Friday Mileage In | Mileage Out
28050 235050
Service Advisor / Tag #

Jason Wallace/5292
Vehicle Identification Number
KMHDCB6E89U
Delivery Date
8/14/09
Color
SILVER

Work Phone

Home Phone In-Service Date

Body

6006155/

License Number

AMOUNT

99H: *
PER JIM BARNHART REPAIR THE VALVE STEM, ON TIRE TH
AT IS BROKEN
Caused by
MATERIAL FAILURE,LEET‘FRT#TPMSHCAMENAPART
Corrected by52933R00: (N59) (C07 VALVE ASSY-TPMS
Work performed by Jeremiah Hayes: (505} Warranty
Installed 52933-2L500 (FP):VALVE-TPMS Qty: 1 Warranty
FOUND TIRE. PRESSURE SENSOR VALVE STEM ON LEFT FRT
TIRE HAS CAME APART,WAS NEC TO REPLACE LEFT FRT
TIRE PRESSURE SENSOR TO CORRECT.GOODWILL WARRANTY
;PER JIM BARNHART, GOOD DEALERSHIP_CUSTOMER )
42 - HMPI: HYUNDAI MULTI-POINT INSPECTION
Work performed by Jeremiah Hayes {505) Internal
HMPI COMPLETED. '
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby autherize the rep:;ir LABOR - O O
work hereinafter to be done. along with the necessary material and agree that you are not 00
responsible for loss ‘or damage to vehicle or arlicles left in the vehicle in case of fire, theft, or any PARTS .
_jolher cause beyond. your control or for any delays caused by una_vsilability of pars or r.!elays in | DEDUCTIBLE .. Q0
arts shipments by the supplier or iransporter. | hereby grant you or your employees permission to - 50
aperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing - | SUBLET .
rdlor inspection. T ic's lien is hereb! led by hicle e
:ahc n‘;omonu?pt cfftrzzaiﬁnt:::zﬁ‘s mechanic's lien is hereby acknowledged on ebove vehicle to secun SHOP SUPPLIES . .00
N ) N - ' HAZARDOUS MATERIALS - 00
l?!bLLAIMER OF WARRANTIES. Any warranties on the products sqld hereby are those r@ade_ by 50
the manulacturer. The seller hereby expressiy disclaims all warmanties either express or implied, SALES TAX OR TAX |.D. .
inciLdin implied warranty of h bilit: i § icular pul . and th llel . :
.-u;t:gr gs:.:rng:p:gr autai::izgsoann;?;lie?r::r;;: tzrastgj:; foorr?l z:yll(i:ab?lzlg ir:p :::n:c[:ion \:ritiethr: SPECIAL ORDER DEPOSIT : O 0
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS ' . Q0
TOTAL DUE .00
"NG RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.






