INFORMATION Redacted PURSUANT TO THE FREEDOM OF C '
NEQRMATION ACT (EQIA) SIS C Soo(R)(A)

e DOT Auto Safety Hotline . FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 17-DEC-2010 Reference No,
Traffic Safety (1-888-327-4236)
Administratian INTERNET:www.nhtsa.dot.gov/hotline 10371053
QWNER INFORMATION (Type or Print) - "
Name R Daytime Telephone Number | E-mail Address
Addres '
" ' - Evening Telephone Number
CY  macon State ., |ZPCod

The r:nfofmatiop you provide wil be used to identify patential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

. _VEHICLE IN FORMATION :
17 digit vehicle Identification Number Located at botbomn of windshield on driver's side | Make ’ Model . Model Year .
1n4aL21 9N ) - NISSAN o |aTva _ 2009
Date Purchased Dealer's Name and Telephone Number "Engine: - | Fuel Type:
= L No: Cylinders
Origiria:I! Owner . Dealer's City . o .- |State . }2ip Code
Transmission Type |[] Antilock Brak Powertrain Multiple Failure: o Incident Date(s)
Deniseconral | b | ormar200
T 'FAILED COMPONENT(S)IPART(S) INFORMATION ol o

Vehicle Component Codes: 110000 ELECT RICAL SYSTEM, 060000 ENGINE AND ENGINE COOLING : | Faildre Mileage Failure Spead

) .85 .
. . - ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE - «
TreMake . -~ - 1 ane Model (Name or Nurnber) N R o 7| Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALQABC036) — E Ongma] Equipment . - .
. . . = Prior Repac!r Failure LocatlorT. |
Tire Compo ngnt Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE-
Make: Date Manufactured: ) |Model No, /Name
SeatType: - . Installa’aonSvstem. : e e e
Child Seat Component Code: "~ = * Faited Part: s T T T R e R T e e T
: APPLICABLE INCIDENT INFORMATION
. (Please describe in detail the inciden jes).]
Crash : Fire : Number of Persons Injured Number of Deaths Reported to Police

| |\_( |:| No DYg_s |Z| No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
| .Please describe (1) events leading. up-to the fallure, (2) failure and its consequanoes, and (3) what was done to correct the failure;

l.e, parts repaired or replaced-(and if old part Is available). - )
TL*THE CONTACT OWNS A 2009 NISSAN ALTIMA. WHILE.DRIVING APPROXIMATELY 55 MPH, THE VEHICLE BEGAN TO JERK AND EXHIBIT. _ ., .
TROUBLE MOVING FORWARD.:ALSO, THE, CHECK ENGINE LIGHT ILLUMINATED ON THE INSTRUMENT PANEL: THE VEHICLE WAS TAKEN TO AN
-- AUTHORIZED DEALER WHERE THE CONTACT WAS INFORMED OF A FAILURE WITHIN THE ELECTRICAL SYSTEM. THE SYSTEM WAS REPAIRED,

APPROXIMATELY FIVE MONTHS LATER, THE VEHECLE WOQULD NOT START AND WAS TOWED TO AN AUTHORIZED DEALER WHERE THE VEHICLE
WAS DIAGNOSED (CONTACT €OULD NOT RECALL THE DIAGNOQSIS); AN UNKNOWN REPAIR WAS PERFORMED. APPROXIMATELY FOUR MONTHS
LATER, THE VEHICLE EXPERIENCED THE SAME.FAILURE AND THE VEHICLE WQULD NOT START. THE DURING THE FAILURE, THE ANTI-THEFT
" LIGHT BEGAN ILLUMINATED AND AFTER REPEATED ATTEMPTS; THE CONTACT WAS ABLE TO GET THE VEHICLE STARTED. THE VEHICLE WAS ™
TAKEN TO AN AUTHORIZED DEALER WHERE THE CONTACT WAS INFORMED THAT THE IPDM FAILED THE VEHICLE WAS REPAIRED. THE
FAILURE MILEAGE WAS' UNKNOWN 'AND THE CURRENT MILEAGE WAS APPROXIMATELY 21,000,
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‘N

; Pho! os and Repa i Invo:ce gﬂgﬂj E.DDHIQNE SHEEIS IE ugggssag_‘(
The Prlvacv Act of 1974-Public Law 93-579 This inf is req p 1t to authority vested in the Natfonal Highway Traffic Safety Act and sulisequent . N
amendments. You are under no obligation to resporid this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer - - -

should take appropriate action to cormect a safety defect. If the NHTSA proceeds with administrative enforcernent o litigation against a manuracwrer, your mponse,
or a statistlcal 5ur|1rr|ary thereof, may be used in support of the agency's action.’
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