INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INEQRNATION ACT(EQIA) Bl c c ceo(plc)

FUFWHM_‘
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects L PD r' I
National Highway et o A 14-DEC-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10370666
OWNER INFORMATION (Type or Print - -
Name Daytime Telephone Number | E-mail Address
R ] _i
. = ing Telephone Number q
City CHICAGO |State L Zip Code- ' _

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Ideptification Number Located at bottom of windshield on driver's side | Make Model Model Year
JTDBT903994W TOYOTA YARIS 2009

Date Purchased ler's Name and Telephane Number (3¥3%). 42%-ST000 | Engine: Fuel Type:
bs-11- 09 (a0 0 Si1de. to‘»fD"‘c'\ =C {6V~ No: Cylinders

Original Owner Dealer's City ~ | . : State Zip Code ]__}_

O h 1 (agD ==(_ | .E0E
Transmission Type N Antilock Brakes| Powertrain Multiple Failure: Y‘ib _ Incident Date(s)
— Battery not wio&ing s
/[ErCruise Control o o _51‘\234_- i, omd o 10-DEC-2010
C3-05-]].

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL 2 s :
Failure Mileage Failure Speed

2260~ 5
RFC0O
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) [ Origina| Equipment . e
=1 Prior Repaqw Failure Location:
Tire Compenent Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Xlves [InNo | [ves [X] no 1 b

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 TOYOTA YARIS. THE CONTACT WAS DRIVING 5 MPH AND ATTEMPTING TO PARK WHEN THE VEHICLE

ABNORMALLY ACCELERATED AND CRASHED INTO A WALL. THE AIR BAGS DID NOT DEPLOY AND THE CONTACT SUSTAINED INJURIES TO THE

KNEES AND HANDS. A POLICE REPORT WAS AVAILABLE. THE CONTACT CALLED THE MANUFACTURER AND WAS ADVISED THAT THERE WERE NO

RECALLS FOR THE VEHICLE. NO FURTHER ASSISTANCE WAS OFFERED. THE CONTACT STATED THAT HE BELIEVED THE VEHICLE TO BE HIGHLY

UNSAFE TO DRIVE AND WOULD NO LONGER DRIVE THE VEHICLE UNTIL REP, R_FD. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE
3 = o1 .

WAS 2,200 Zntds not wo e .‘r‘u& . p3-cy-ll; 'H'J{GYL‘?U;T\(L¢M o 02-05-11 e -‘HAP_(.
See copies ¢ TTxiple K, g 03 ou-il) and evornd e s Autome tue Sevuiee
& c3-cs-I. Plé’ GSEC See ottached o Saaalt leviut <eut o Na kon a0, (e cifer ‘a2l
o ispute Settlemend w Ha havvabve of {0 deut 4 CYesl iuperimalion, Sze yesSpons<

Adeoted o03-c2-tly, Ao NEDS. Zce alse TESOMN SE ey —rc-\goi‘a_ C_a‘(prztfﬂq
Ofl~ce < . =

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ne obligation to respond this questionnaire. Your respense may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Brenda.Fogle
B6


1561 N. Fremont St.
Chicago, IL 60642

@ Y royora
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The Reynolds and Reynolds Company ERAINTINVE CC863015Q (10/08)

— 312) 707-9500
& - (
@ECID www.grossinger.com
PRREIES.
2? éuntfﬁ\ A
& ."""-‘-\ri P o\
Yoo P
-VX ‘\T o [‘:,P G CELL:
M| ADVISCR TAG NO. 'OICE DATE INVOICE NO.
i N T T JAMES COUCH 2968 2503 | 03/25/11 T0CS216361
LABOR RATE MILEAGE CCOLOR STOCK NO

—

2,702

SILVER STRE

YEAR / MAKE / MODEL

DELIVERY DATE DELIVERY MILES

09/TOYOTA/YARIS/4DR SEDAN AUTO. 08/05/09
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
cHicaco, I [N JTDBT903994
F.T.E.NO. P.O.NO. R. O. DATE =1
03/24/11
R BUSINESS PHONE COMMENTS
— Mo: 2703
LABOR & PARTS- - - - - cmrnenmn e e e oot e
JF 1 26707 ENGINE ELECTRICAL TECH(S) : 1014 WARRANTY
CST STATES CAR WILL NOT START AT TIMES-INTERMITTENT )
CONCERN-WILL NOT AFTER JUMPSTARTING \
WEAK CELL
REPLACED BATTERY
PARTS- - ---- QTY---FP-NUMBER- - -« -~ -=«v-=xn DESCRIPTION: -« cvevmcnmmnnaann UNIT PRICE- ¥ )
JOB # 1 1 00544-35060-550 TRUESTART BAT WARRANTY T OYDTA
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 35707 WHEELS AND TIRES TECH(S) :1014 INTERNAL
csg i{mgg TIRES SEEM TO BE LOSING AIR- INSPECT
AN
SET TIRE PSI =10
PARTS------ QTY---FP-NUMBER- - - -=svvuunnx- DESCRIPTION-----=-ccevmrmmuenns UNIT PRICE- b
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
B
TOW IN
1014 8:25 3/25
TOTALS e mh s Sa it hitl Sod aninah mded St e e mibie B S5 S0 DR Lo w al b B SR P S S e e s s e

Skl k A THANK YOU FOR BEING OUR CUSTOMER!#oksesciok

THANK YOU FOR SERVICING YOUR VEHICLE TODAY WITH GROSSINGER
TOYOTA. WE STRIVE FOR EXCELLENCE ON EVERY SERVICE VISIT SO
YOUR FEEDBACK IS VERY IMPORTANT!!

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.

TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE

IF WE DID NOT GIVE YQU EXCELLENT SERVICE PLEASE ASK FOR:
OUR FIXED OPERATIONS DIRECTOR, TIM MCKAY
AT 312-707-9500 OR EMAIL AT tmckay@grossinger.com
OR PLEASE CONTACT OUR CUSTOMER RELATIONS MANAGER
SALLY FREEMAN AT 312-707-9500 OR E-MAIL AT
s. freeman@grossinger.com

ek JE APPRECIATE YOUR BUSINESS ! Ikskkkscseeion

CUSTOMER STGNATURE

PAGE 1 OF 1

$

Viiank Yastbudlort tfneciare Tfown Fagisetsoce ] 12:31pm

Please note: There are no returns on electrical or special ordered parts.

The Factory Warranty Constitutes All Of The Warranties
With Respect To The Sale Of This Item/ltems. The Seller
Hereby Expressly Disclaims All Warranties, Either Express
Or Implied, Including Any Implied Warranty Of Merchant-
ability Or Fitness For A Particular Purpose, And The Seller
Neither Assumes Nor Authorizes Any Other Person To
Assume For It Any Liability In Connection With The Sale Of
This ltem/ltems.

Please see reverse
side for important
warranty information
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03/07/2011 at 11:40 AM 0091020880101215-01
60546 lapua3jl
GEICO
GEICO.COM
VISIT US € GEICO.COM
1407 S. BIRCH DRIVE.

MT PROSPECT, IL 60056
(B47)456-3734 Fax: (B47)440-9095
ESTIMATE OF RECORD
Written By: THOMAS STOLL 03/07/2011 11:39 AM

Adjuster: CAXN FCC:
Owner: Policy
Address : IS Date of Lose: 03/05/2011 at 12:00 AM
Type of Loss: Collision

Point of Impac
Inspect RICHARDS BODY SHOP 6041 WEST LAW OTHER
Location: E CHICAGO IL 60625 773=588-3301
chicago, IL 60625
Repair RICHARDS Busines
Faellity: 3041 lawrence 10 Day
chicage, IL 60625 License
2009 TOYO YARIS gednSL-FI 4D SED SILVER / A Int:
VIN: JTDBT903994 Lic: - L Prod Date:
Condition: Gocd
Alr Conditioning Tilt Wheel
Console/Storage Clear Coat Paint

Power Trunk/Gate Release
Passenger Air Bag

E

Pcwer Brakes
Driver Air Bag

Front Side Impact Air Bag Cloth Seats
S5 Speed Transmissiocn Cverdrive
NO. CF. DESCRIPTION QTY: EX
1 HOOD
2 Blnd Hood sedan (HSS)
3 FRONT BUMPER & GRILLE
4 R&I R&I bumper cover
S FRONT LAMPS
6 R&I LT R&I headlamp assy
N o Repl RECOND RT Headlamp assy base 1 1
2 Aim headlamps
9 FENDER
10 Repl LT Bracket fender mount 1
11 Add for Clear Coat
124 Repl Qual Repl Parts CAPA T 1 1
Fender sedan (HSS)
13 Add for Clear Coat
14 Add for Edging

€: 1. Right Front
8: (773)588-3301
s to Repair

#

700

Odometer: ?
Intermittent Wipers
Power Steering
Anti-Lock Brakes (4)
Head/Curtain Air Bags
Bucket Seats

Deluxe Wheel Covers

S

4

T. FRICE LABOR PAINT
0.9
1.1
0.3
41.25 Hed
0.5
30.75 0.3 0.2
0.1
33.00 N 1.8
















MIDWEST REQ BY:GANTNER IV*GEORGE L* ! 04:726/2011 11:30:18 CKs001a

+1578
(7EC% REFUND REQUEST

TO: BUSINESS MANAGER CLOSED BY: GANTNER IV*GECRGE E*
REFUND TO: RENTER :
]
CHICAGO 7. [ CHICAGO . [
. US UNITED STATES OF AMERICA

TOTAL CHARGES 592.43

LESS DEPOSITS .0 { 0 DEVOSITS)

LESS AMOUNT BILLED 592.13 GEICO-MIIWEST REGTUN**

REFUND AMOUNT 100.00 0 CUSTOMER 999999 FOR TICKET 593860

PAYMENT HISTORY
BR  DATE CUST NO. PAID BY AUTH KO. AMOUNT  EMPLOYEE NO.
78 03/07/2011 999999 CHECK © 100.06  388GJ

REASON FOR REFUNL: .
DEPOSIT REFUND

SPECIAL INSTRUCTIONS:

Al- RRAIFD




Page 1 ol |

"ENTERPRISE LEASING COMPANY CF CHICAGOQ, 1842 N MILWAUKEE A\'E, CHICAGO, IL 606474411 (773) 862-4700

RENTAL AGREEMENT  REF#
593860 952C73
SUMMARY OF CHARGES
RENTER
Charge Description Date Quantity Per Rate Toial
TIME & DISTANCE 03/07 - 03/26 20 DAY $23.75__ $475 0°
DATE & TIME OUT REFUELING CHARGE 03/07 - 03/26 0.0
03/07/2011 01:26 PM YOUNG DRIVER FEE (18-99) 03/07 - 03/26 WAIVED ,
DATE & TIME IN Subtotal: $475.01
03/26/2011 11:25AM ot B Surcharies
FUTO RENTAL TAX 03/07 - 03/26 12% $5¢
BILLING CYCLE CHTCAGO TRANSACTION TAX ~ 03/07 - 03/26 8%  $30
GALENDAR DAY IL VEHICLE LICENSE COST
03/07 - 03/26 20 DAY $0.82 $10
VEH #1 2010 FOR SE BEGOV FEE o
i) 1FAHP3FN5AW LESSER FEE 03/07 -03/26 1 RENTAL $2.75 $2 7%
LIC# Total Charges: $592.4
MILES 620 Bill-To / Deposits _
GEICO-MICWEST REGION**
BILL TO ACCOUNT TIME & DISTANCE 03/07 - 02/26 20 DAY
GEICO-MIDWEST REGION** HEFUELING CHARGE 03/07 - 03/26
ATTN: CAY-STOLL TOM AUTO RENTAL TAX 03/07 - 02126 1 PERCENT 12%
1 GELCO CFNTER CHICAGO TRANSACTION TAX  03/07 - 03/26 1 FERCENT 8%
MACON, GA 11295 :-rv:’g\:iféi LICENSE 02T 107 - 03126 20 DAY
[ESSER ['EE 03/07 - 03/26 1 RENTAL
% Subtotal: ($592.43)
INSURED:
LOSS DATE: 03/05/2011 Total Amount Due $0.UU
INSURED -
SHOP: RICHARD'S AUTO BODY -  PAYMENT INFORMATION
1578+% AMOUNT PAID TYPE CREDIT CARD NUMBER
PHONE: (312) 829-0988
ATTN: RICH

3/26/2011







Use biack Enk

Gopies of police crash reports may be obtained by sending $5
per copy (check or money order) made paya

able to "Department
of Finance - City of Chicago" and mailed to:
Chicago Police Department

! ELLEN@ES M@T@RH%T REP@RT

Records Inquiry & Customer Sevice Section - Unit 163
3510 South Michigan Avenue - Room 1027 SE

Chicago, IL 60653-1020

TR

)

TYPE OF REPORT

by authority of the State of lincis

Printed t

\ [nvESTIGATING AGENCY 37 DAMAGE TO ANY [ $500 OR LESS o L 31 A Nojury/Drive Away 32 | 83 R.D.NUMBER
OMNE PERSON'S [ s501 - $1,500 7
HICAGO POLICE DEPARTMENT ' NOT ON SCENE (DESK REPOR , o
c VEHICLE / PROPERTY PR} OVER $1,500 L] AmeENDED i &B injury and/ or Tow Due To Crash | [ ] . (u
34 ADDRESS NO. | (CIRCLE) | HIGHWAY or STREET NAME crry INTERSECTION O 35 A 36 DATE OF CRASH TIME - BEAT OF OCCURRENCE
5 2 g 3 : RELATED esAlNo § ~ 5 5 AM =~
'____._=.>_ ‘ N E f’m if‘ I M DE M E CHICAGO PRIVATE mo /day / ” @ Bl Py 2- = 3’
 (CRCLE (CIRCLE) COUNTY property  [IYesfINo [ GircLe DAY OF WEEK [ 38 NUMBER MOTOR| PHOTO(S) | STATEVENTS)
8 Wk ¢ wi B S I coox SU MO TU.we B VEHCLESINVID TAKEN TAKEN
[ AT INTERSEGTION WITH - D FEATURE) g HTERN  BvesUINo|  7H R @ i [Ives Phio| Fves [INo
NA‘»‘IE ®dorven [] parcen-nooaver [ pep [ pepaL [ ecues I:| r\wD nev |\ DATE OF BIRTH MAKE MODEL YEAR CIRCLE NUMBER(S) - Y N
Y FOR DAMAGED AREA(S) 1
ool | [ !, | Fows Ch AL 88 "0 o Towep. ., O
STREET ADDRESS SEN[SAFT AR | PLATENO. STATE YEAR L UNEEG CARIAGE FIHE a
. 5 26 - 11 - TOTAL (ALL AREAS) e
E— T o | s O
— |
=7 preeen NIURY [ EJECT 99 - UNKNOWN conyEr: %
@es Iy L N l AaZ Y ?}“f XEX u;_ FIRST CONTAGT * | YES SEE BELOW
TELEPHONE DRIVER LICENSE NO. STATE CLAgS INSURANCE CO.
=3 s I
N N)
TAKEN TO EMS AGENCY i & TELEPHONE POLICY NO
e — o
NAME S prRver [ parken-nooaver [ peo [ pepac [] eoues [ nav MODEL YEAR CIRCLE NUMBER(S)
FOR DAMAGED AREA(S)
’i',D ‘T Y#'\'- '?13 'Qni 00 - NONE ru'TocnnwD %
AR : STATE TEAR 10 - UNDER CARRIAGE FIRE O &
5 ; 1 - TOTAL (ALL AREAS) = +*
I"f 1 T 1 12 - OTHER HAZMAT %R}
\ SPILL
INJURY |EJEGT | VIN 99~ LINKNOWN comven (%58
Chacac 7 11 | ITTopTao30 I | oo
RiCLl-2 ("}5 A0 5 FIRST CONTAGT * e ves seE BELOW |
'I[t [.F’HU INE STATE CLAéS VEHICLE OWNER (LAST, FIRST M.L) INSURANCE CO.
e iy A i v : (
TAKEN TO | EMS AGENGY ChWYNER ADDHESS TR TSR] LY STATE TELEF’HON = =
% , i~ o
\ D by = ‘
Was driver (owner) of other vehicle insured? YES O NO O NOT KNOWN O iz
Were you driving a vehicle owned by your employer, in the course of your employment? If yes, check square. ] If you fail to give ‘full Informatin below it will be assumed
- . Py . o = - E that you did ot have automobile liability insurance, and
DID POLICE OFFICER lmaoﬂemﬁ AFGIDENT? YESC) No O  APPROXIMATE COST TO REPAIR YOUR VEHICLE § yoll iay be subjéct to further appication of the Sasty
| LIST Pk 0. | UNIT | AGE | SEX — = Responsibility de
ADDRESS Were you covered by a liability insurance policy at the
S i time of the crash? [ ves [Ino
=SC JURIE X
DESCRIBE INJURIES Full name of your insurance company (not agency) which ” D 1' D l:l %
NAME = } [ ‘ ADDRESS issued policy to cover liability for damages or injury to others.
DESCRIBE INJURIES e )
NAME ——— ‘ [ ADDRESS :
‘ | Name and address of representatives who sold policy. g =
" DESCRIBE INJURIES = = @
e
—_— T &
o | DESCRIBE DAMAGE TO PROPERTY CTHER THAN MOTOR VEHICLES APPROXIMATE COST E,] PROPERTY OWNERS NAME 5
=) TO REPAIR . =
& | Policy Number
D’E. PROPERTY OWNER'S ADDRESS =
2 = s Policy Period
_\ — ) | From: To:
2 ADDRESS DATE Name of Policy Holder
oo
w

s0n maki ng report




STATE‘[’ZPR

in case of fire. theft or any ot~

LOCATION QFVVEHICIK.E/.‘
YEAR. MAKE. MODEL ;o COLOR . IDRJVER
SYATE | LiC. PEATE NO. '\IEH_!CLEI.D: MO, TR Jeer e's==b OWNER
g N I CHUTRORPEL AR |
MILEAGE SERVICE TIME {EXTRA PERSON
|
FINISH PisH _ _ _  iEnisH
; —_—
]
START lsTams {sTART
| —_—
TOTAL [ToTat l'rg?;_‘
—
REASON FOR TOW SPECIAL EQUIPMENT
[ ACCIDENT [J ABANDONED O FLaT TiRE T SINGLE LiE WINGHING
O ARREST O sToLeEncar 71 OUT OF Gas T DUAL Li3iE WiNCHING
O UNREGISTERED O BREAK DOWN — IMPOUNDED ] sneTCHBLOGKS
O Tow zone O Lock out C [ scoToHBLOGKs -,
{7 snow removal O sTaRT C . L) DOLLY
TYPE OF TOW TOWED PER ORDER OF ; VEHICLE TOWED TQ
] SLINGY HOIST Tow O sTATE POUCE | FRSTTO
O FLAT BED/ RAMP 1 cocaL Poiice
O WHEEL LIFT D owner SEOR T
O 0J pEALER S .
o TRpTR SR e e LG T =3 LA it
STORAGE FROM —_— e TOVING
o DAYS AL EAGE Gr AAnE I R
PAID BY B EXTAA - 5stf {
DRIVERS S
T casH [7 cHECK LIC. NO. SRECIAL
- EQUIPMENT
Torenmearp Ome Owisa [ AMEX . COLSE— LABC S Tramem S£ f
‘ - | .
; - STGs =0 i
2T O - -
OPERATOR'S SIGNATURE BATE T !
TRUCK NO. SUE-TQTAL i
AQTHOFIZED_S_IGNATUHE DATE ‘ M Tou ( .
VEH'CLE RELEASED TO DATE - TOTAL ;
£ Not responsibie for foss 2+ damage «< vehicle T f":’!ﬂk Y@' u

<- saase beye~d our control.

PRODUCT 2525

e




A G G

DATE

e AM.
P.0.

ADDRESS

- _—

Ty STATE riiad
. | LOGATION OF VEHICLE
B e L
" \’,EAH.MAKE. MODEL CQLOH DRIVER '1:
REGiSTERED-OHQVNiEH
R MmEAGEMﬂ7‘ ' SERVICE TIME EXTRA PERSON
5| sk 5 é il FINISH FINISH
-t ¢ {START l A 5 9\ i START START
| TOoTAL ’;_ TOTAL TOTAL
REASON FOR TOW SPECIAL EQUIPMENT
[ ACCIBENT O ABANDONED [ FLAT TIRE [ SiNGLE LINE WINCHING
o [J ARREST [0 STOLEN CAR [0 OUT OF GAS [ DUAL LINE WINCHING
"7 | [] UNREGISTERED [0 BREAK DOWN [0 iMPOUNDED ] SNATCH BLOCKS
[ vow zONE O wock out O [0 sCOTCH BLOCKS
; [ sNGW REMOVAL O sTART O [ pouy
=" |TYPE OF TOW TOWED PER ORDER OF | VEHICLE TOWED T .
| O suney Hoist Tow [ STATE POLIGE FIRSTTOW _{ b
[ FLAT BED/ RAMP ] LOCAL POLICE e B
Lo | O wHEEL LFT O] owNER SECONG TOW
1B oo miononcd I DEALER_ ‘ -
STORAGE FROM TOWING CHARGE 3
o DAYS &5 MILEAGE CHARGE :
PAID BY EXTRA PERSCN !
i
O casH OcHECK  Lienor SPECIAL

EXP.
Ocpepircare OmMc Clwisa [0 AMEX  DaTE

EQUIPMENT

LABOR CHARGE

T
|
N . " T
cono. ’ STCRAGL i
OPERATOR'S SIGNATURE DATE |
1
TAUCK NO. . i
SUB-TOTAL

]

AUTHORIZ
: TOTAL !

Not res'ponsithe forloss or damage to vehicle
in case of fire, theft ofany other cause beyond our control.

Thank You

PRODUCT 2525




FICTILL. #2 Ry RR H41371831
OCAMPO, MARIA

VEH 2298/5205570 i JmisLturss GG
LIG L CLS YB 11 MAZDA FUEL: 8§/80UT 8$/8IN

PREFARED BY:5469/iLCHI03  COMPLETED BY: 2028/LCH:I3
RENTED: 12029/201010:23 @ LAKEVIEW HLE
RETURN: 0213/2011 11:54 @ LAKEVIEW HLE
PLANIN:  Custom  PLAN QUT: RATE CLASS vB

MILEAGE IN %00 TR-X MILES 0

MILEAGE OUT 713 MILES ALLOWED ¢

MILES DRIVEN 727 MILES CHARGED 0.00

BASE RATE 46 @8 1500 7DAY $ 690.00
EX 2 @8 500 /EXHOUR 10.00
ADJUSTMENTS

SUBTOTAL Té 700,00
LDW DECLINED §

PDW DECLINED $

LIS DECLINED $

PAIPEC DECLINED 3
SURCHARGE $ 40.47

TAX 2000 % ON EST. TAXABLE TTL $737.72
MISCELLANEOUS ADJUSTMENTS

$
§
CUSTOMER CHARGE 3 §72.01
s
§

CHARGED ON; ! >00000<><xx>-
CUSTOMER BALANGE

147.54
-16.0¢

8712.01
0.0c

AN ADJUSTMENT FOR § -16.0¢ HAS BEEN APPLIED TO YOUR
RENTAL, PLEASE AGCEPT OUR APOLOGY FOR ANY
INGONVENIENGE YOU MAY HAVE EXPERIENGED DURING
YOUR RENTAL.

STATEMENT OF CHARGES - NOT VALID FOR RENTAL
Ranting Company - The Hertz Corporation




' ﬂeﬁtzﬁ  soen RR 154815924

VEHICLE 02298 /5205570

CLS YB 11NNK3 uc:
FUEL: /8 OUT 8/8IN -
CDP: 00020 - AAA CHICAGO AUTO CLUB

‘RES  F0314157435/LOCW1 /A
PREPARED BY: 2244/ILCHIO3
COMPLETED BY: 2244/ILCHID3

. RENTED: 02{25/11 18;01 @ HLE, 2826 N. CLARK STREET
RETURN: 03706111 11:45 @ HLE, 2828 N. CLARK STREET

PLAN IN: LOCW1  RATE CLASS: A

PLAN QUT: Loc

MILEAGE IN 2200 TR-%X MILES

MILEAGE OUT ~ 1800 MILES ALLOWED

MILES DRIVEN 400 MILES CHARGED

WEEKS 1 @35 124.99/ WEEK § 12499

EX DAYS 2@$ 3192/ DAY $ 62.24

PROMOTIONAL COUPON 152213 1 § 3800
- SUBTOTAL1 § 18223

DISCOUNT- R 10% - § 16.22

SUBTOTAL 2 : T8 13191

LDW DECLINED

LIS DECLINED

PAl, PEC DECLINED

MVL TAX sz 215

VEHICLE LICENSE COST RECOVERY T8 468

TAX 20.000% ON TAXABLE TTLOF§ 14189 ¢ 28.3¢

PAID BY CASH § 118

AMOUNT TENDERED § 172.78
RENT FP VISA  X3XOOGOGGOGN

HOW WAS YOUR EXPERIENCE?
WE'D LIKE YOUR FEEDBACK.

1) Cali 1-800-278-1598, or
Visit WWW.HERTZSURVEY.COM

2) Enter Access Code: 05374
3) Take Brief 4 Question Survey

WANT TO BUY A HERTZ CAR?

Go To: WWW.HERTZCARSALES.COM or
Gall: 1-888-674-3309 ,

STATEMENT OF CHARGES - NOT VALID FOR RENTAL




#  soien RR 148277080
e

VEHICLE 0229875205570

CLS YB 1INNK3 ue: [

- FUEL: 8/8 QUT 8/8 IN
CDP. 1805452 - AAAWEBID
FF. AAT086THZ -
RES F0151486405/MCLW /B
PREPARED BY: 2928/LCHI03
COMPLETED BY: 2244/ILCHIN3

RENTED: 02i13/11 12:06 @ HLE, 2628 N. CLARK STREET
RETURN: 02125111 17:00 @ HLE, 2828 N. CLARK STREET

PLAN IN: CNVW RATE CLASS; B

PLANOUT:  LOCDS

MILEAGE N 1900 TRXMIES

MLEAGEOUT 1500 - MILES ALLOWED

MLESORIVEN 300 MLES CHARGED

WEEKS 2@$ GS00/WEEK S 170.00
PROMOTIONAL COUPON 152213 1 $ 3500
SUBTOTAL | N T
FF SURCHARGE S 18
LDW  DECLINED ‘

s  DECLINED

PAL PEC DECLINED

MVL TAX ' 5 275
VEHICLE LICENSE COST RECOVERY 15 678
TAX  20.000% ONTAXABLETTILOFS 14192 § 2838
MISCELLANEOLIS ADJUSTMENTS S 6.20
CHARGED ON VISA socoo00ccoof | 5 17e2s

"RENT EP VISA xxxxxxxxxxx-
FF: AA 7086THZ
135 MILES AWARDED ON CHARGES IDENTIFIED WITH #

HOW WAS YOUR EXPERIENCE?
WE'D LIKE YOUR FEEDBACK.

"1} Call 1-800-278-1595, o
Visit WWWHERTZSURVEYCOM

2) Enter Access Code: 05374
3} Take Brief 4 Question Survey

WANT TO BUY A HERTZ CAR?

Go To: WWW.HERTZCARSALES COM or
Call; 1-888-674-3309

STATEMENT OF CHARGES - NOT VALID FOR RENTAL




March 2, 2011 National Center for Dispute Settlement
43230 Garfield + Suite 130

Clinton Township, MI 48038

{800) 936-4303

(586) 226-2470

Fax: (586) 226-2559

b, 1. I

RE: CASE #2111024

pe D

Your request for arbitration within the Toyota Dispute Settlement Program has been received.
Your application for arbitration states that the situation, which gave rise to your complaint,
included your vehicle being involved in an accident. The arbitration process has jurisdiction
over service issues covered under Toyota's New Vehicle Limited Warranties. Therefore, your
claim is not eligible for the arbitration process.

|

Although we are unable to assist you with this matter, we appreciate the time you took to i

explore this situation with NCDS. |
Sincerely,

NCDS

Ashley Monahan x.117
Case Administrator

cc: Toyota Chicago Regional Office

Where interests converge, agreements emerge




e EIVED
(m 12 201 FOR NCDS USE

Lehi

NGD.S TOYOTA Customer Claim Form AéNUM/E?) &) l/{

CUSTOMER NAME AND ADDRESS

a Mr.  First name Ml! Last name
Mrs. Streef address

o Ms.

ciy _(Lhicag0 state == zip code NN
.

VEHICLE INFORMATION
Name(s) that appears on the vehicle title:

Is this a leased vehicle:  Yes [J No/ﬁ Defivery Date: n2 / 1) 1 20 0
If yes, lessor's name and address: M //AV
Make: Model: Year: Current mileage:

Vehicle dentification Number:

(hicago Nor%s;ale_ “loyoTa

Selling dealer and address: 5 & & !\, Pvoodwcey . C. I/\ Nez2”) Q, L
Chicago Novthside~gvyoto J
| Dominant Servicing Dealer: 5 & &, N, Bvoodwada  (h. £240, iy
. vy
i VEHICLE PROBL EM(S) (Attach legible copies of applicable repair orders or other documents that support your complaint)
Problem List dealer(s) which have repaired or List the date. mileage, and repair Does the problem currently
alternpled repair (include city & state). order number for each repair altempt. jexist? (Circle)
Example: Autoworld, Inc Yes N
AJC won't cool properly Anytown. VA 4/23/98 3.500 miles  #B73540 °
Yes No
Yes No
Yes No
Yes No
Yes No

Has the vehicle been involved in an accident? >( ES o NO

If YES, give date of accident I Dg cembex |0 aaigppecify damaged area:

Resolution Sought:

Return ali copies of this form to:

National Center for Dispute Settlement

f : P.0. Box 688
J 2/07/// Mt. Clemens, MI 48048
PATE /

oalis/i




Chicago, 1]_,-

February 7, 2011

National Center for Dispute Settlement
P.O. Box 688
Mt. Clemens, MI 48046

To Whom It May Concern:

My Toyota Yaris 2009 was bought at Chicago Northside Toyota Scion, 5625 N. Broadway, on
August 11, 2009. My Toyota Yaris is under warranty, and the total mileage is of about 2,696
miles driven in the city of Chicago, IL. As a consumer, I am utterly dissappointed due to the
unintended sudden acceleration of my Toyota Yaris 2009, VIN: which occurred while I was
making a right to park my car at Illinois Masonic Medical Center, on the second floor of their
garage, located at 3000 N. Halsted, Chicago, IL. on Friday, December 10, 2010. (See attached
copy of lllinois Motorist Report).

Toyota's Corporate Office didn't provide me with a loaner car, as it was requested at the time,
from Case Managers Heather Lyons and Ana Escobar, as it was requested, for the front bumper of
car was damaged and the Toyota Yaris had to be at the Body Shop. The dealer, Chicago Northside
Toyota, did not provide me with a loaner car either while car was being fixed, when it was
requested from them. I was told by Toyota Case Managers that they don't do “that" of providing
loaner cars, for what if they did that for every call that they got? )

Toyota's Corporate Office, through their Engineering Company hired by them, Engineering
Express,has not performed an Over-the-road testing of car, thus no full inspection has been
performed. (See letter dated January 14,2011 and see ). It is my recollection that my Toyota's car
tires were not underinflated, nor did my Toyota Yaris 2009, VIN: JTDBT9039% Qi have
a screw on the rear of any tires on Friday, December 10, 2010. (See 4 attached pictures of Toyota
Yaris 2009, VIN: ITDBTO03994lll ). To my recollection the floor mats, which are not
Toyota's did not move the accelerator. This sudden acceleration of the car was very frightening.
This sudden acceleration of my Toyota Yaris 2009, VIN: JTDBT903994 |l occusred at the
time when I was making the right turn to pull into to park my Toyota Yaris 2000 VIN:
JTDBT903994 M 2nd then the car suddenly accelerated on its own. This was extremely
frightening and I did press the break to avoid the car hitting the wall and the car hit the wall, and my
left hand thumb was injured, and the front bumper of Toyota Yaris 2009, VIN
JTDBT90399/MMMM was damaged. (See copies of car expenses paid to the Toyota Certified
Body Shop, A-Carr's Carstar, in the amount of $1,000) (See attached GEICO Insurance copies of
estimate of damage of Toyota Yaris 2009, VIN: JTDBT903994 |

| As a driver consumer, and for my safety, I don't have the confidence in driving this Toyota Yaris
2009, VIN: JTDBT903994- anymore. Toyota has not done inspection that requires and
Over-the-Road testing of my Toyota Yaris 2009, VIN: ITDBT903954l In letter dated
January 14, 2011, from Toyota's Headguarters, it is being alleged that my Toyota Yaris 2009 tires
were underinflated, Attached are 2 pictures that show that tires from my Toyota Yaris 2009 were

—



not underinflated on Friday, December 10, 2010 at about 1:30 p.m. when sudden acceleration which
seems to have caused accident occurred. In addition, there was report filed by the Illinois Masonic
Center, and security officer at Illinois Masonic Hospital is a witnesses the tires were not
underinflated. Also, when car was brought by Triple AAA from Toyota Certified A-Carr's Carrstar
to the Dealer, Chicago Northside Toyota, at 5625 N. Broadway, Chicago, IL. on Tuesday,
December 28, 2010, the Triple AAA driver did not mention the tires were underinflated. When the
car arrived to the Toyota Dealer, on Tuesday, December 29, 2011, as it was transported there by the
Triple AAA driver, (per my request and my daughter's request, since we were waiting to have
inspection ordered by Toyota's headquarters through their engineering company, SPX Service
Solutions/EAA from the Toyota Certified Body Shop: A-Carr Carrstar, the Triple AAA driver, nor
the Assistant Service Manager, Jose Rivera said to me and my daughter, that the
tires of my Toyota Yaris 2009, VIN: ITDBT903954{lllll were underinflated, and at that point,
one of the porters of the Dealer, Chicago Northside Toyota Scion, drove the the Toyota Yaris 2009,
VIN: ITDBT903994 which had already been brought inside the Chicago Northside Toyota,
at 5625 North Broadway, Chicago, IL and parked it at the Dealer, as soon as the Triple A Towing
Car driver that my daughter and I contacted, dropped the car at Chicago Northside Toyota, at 5625
N. Broadway, Chicago, IL for Toyota Headquarters Case Managers had told me that an Inspector
would contact me to come and do inspection of my Toyota Yaris 2009, VIN:
JTDBT903994 On January 4, 2011, an inspector from the engineering company hired by
Toyota, called my daughter, m and my daughter let the inspector Bill Bodak, know
the car was at the Dealer, Chicago Northside Toyota Scion, located at 5625 N. Broadway, Chicago,
IL. (See 6-page copies of attached Vehicle Diagnostic Report provided by Toyota's contracted
company: SPX Service Solutions/EAA and received on January 12, 2011). On or around January
20, 2011, Ana Escobar was called at Toyota's Customer Service, and message was left for T fi
perform full inspection with a Road Test of my Toyota Yaris 2009, VIN: JTDBT903994

which was not performed by Engineering Company, as it is stated on letter from Toyota
Headquarters, dated January 14, 2011, which was received on the following week in January 2011.
Message was left on January 21, 2011 by a different Case Manager, (the original Case Manager
assigned by Toyota Customer Service), Heather Lyons, saying the Inspection was performed and
that inspector from SPX Solutions/EAA closed the case. Phone call was not returned by Toyota
Headquarters Case Manager, Ana Escobar.

The dealer, Chicago Northside Toyota Scion, did not inform me that the tires were underinflated
and if the tires got underinflated while at the the dealers location, as soon asthey were inflated
why wasn't the the Road Test performed? My Toyota Yaris 2009, VIN: JTDBTS039%4 (i
remained at the dealer Chicago Northside Toyota, at 5625 N. Broadway, Chicago, IL, from
December 29, 2011 up until January 12. 2011, and car was driven back by one of their porters,
Victor, to my garage at* As a matter of fact, the dealer, Chicago Northside
Toyota was refusing to bring it to my house at first. (See attached letter that was written on January
11, 2011 and faxed to the dealer on January 12, 2011). My car is sitting in my garage, for I don't

feel it us safe to drive it anymore due to the sudden/unintended acceleration which made accident
took place on December 10, 2010.




RESOLUTION SOUGHT

Unfortunately, due to the above-mentioned, as a consumer, I don't feel safe anymore to be driving
my Toyota Yaris 2009, VIN 11081903994 and nor does my
daughter feel it is safe anymore either to drive Toyota Yaris 2009, VIN JTDBTS039%4{
My daughter and I find it extremely disappointing that after having bought a brand new car, from a
Toyota car dealer, a Toyota Yaris 2009, VIN: JTDBT903994 that we are having the
above-mentioned problem .\

1) This is to request full inspection, which included On-the-Road-Testing of Toyota Yaris 2009.

2) This is to request the full reimbursement of the total amount of $17,246.00 which was paid in full
to the dealer at the time of purchase on August 11, 2009.

3) This is to request reimbursement for deductible expenses incurred at the Toyota Certfied Body
Shop, A-Carr's Carstar, in the amount of $1,000 and for medical expenses incurred for injured
thumb,

4) This is to request reimbursement for Car Rental Expenses in the amount of $413.73 (Budget
Rental) and for ongoing expenses of Hertz Car Rental up until the point that the above is resolved
and we do recive full reimbursement of purchase price of Toyota Yaris 2009 , VIN:
JTDBT90399

I appreciate your promptness
daugther,ﬂit:

in resolvinﬁ the above matter. You may reach me by calling my

Sincerely,

02/z9'/1/

Date

0a/rs/ il
Date
CC: Attachments

Copy of Tllinois Motorist Report of accident December 10, 2010 (1 page)

Copies of attached Vehicle Diagnostic Report provided by Toyota's SPX Service Solutions/EAA
and received on January 12, 2011 (6 pages)

Copy of GEICO Insurance Estimate, and A Car's Carstar receipts and photocpy of Check payment
(13 pages)

Copy of letter from Toyota dated January 14, 2011 (1 page)

Copy of 2 Pictures of Toyota Yaris 2009, VIN JTDBT90399/l on December 10, 2010 (®.9¢-
pages)

Copy of email sent to _ from Engineering Express/EAA contracted by Toyota,
requesting a loaner car dated December 22, 2010 (% pageg?.

Copies of attached letter to Northside Toyota Scion and fax'receipt on January 12, 2011 (3 pages)
Copy of 1 invoice and and 1 computer print out from Chicago Northside Toyota. (2 pages)




Winétows Live Hotmail Print Message Page 1 of 2

rE: consent forms: [ NG_u_ TGN

From: [
Sent: Wed 12/22/10 10:06 AM
To: toyota@spx.com

e

Thanks for your email regarding Toyota Yaris 2009. This is to acknowledge 1 have received the email
with Toyota Consent Forms as of December 15, 2010 and that I have faxed them addressing Toyota
Consent to you in the morning of December 16, 2010.

1 have called you again on December 20, 2010, at the phone number listed in the below email message,
for Maria N. Ocampo and I have not been contacted yet for Toyota to perform inspection on ourToyota
Yaris 2009 which had a sudden acceleration on December 10, 2010.

We have not received a call back from you.

Our Toyota Yaris 2009 is presently at A-Carr's Carstar, (4246 N. Western-Ave,, Chicago, 1) waiting for the
Toyota Inspection to be performed.

In the meantime, me a rental car. Twould like to request a loaner car
from Toyota to be provided to or the time and up to the results of Toyota Yaris
inspection are provided, for it seems, based on the attached document's information, that this may take

about 45 days.

Thanks in advance for your prompt attention regarding this matter. I can be reached at—
or via email.

Sincerely,

From: toyota@spx.com

TO%
Subject: consent forms

Date: Wed, 15 Dec 2010 10:09:19 -0500

Please sign and retumn the aitached form, by fax or email.

Once the EDR consent form is returned, we can go forward with ordering the
inspection.

It does take about 7-10 business days for the inspector to contact you, to schedule
the inspection.

Thank You,

http://byl134w.bay134 .mail live.com/mail/PrintMessages.aspx ?cpids=d36bf05a-6186-42ce... 2/15/2011










m #2 RN RR H4137183%"
VEH, 298/5205570 VIN# JMIBLIUFS
Lic IW CLS YB 11 MAZDA FUEL; 8/8 OUTBF

PREPARED BY:5469/LCHI03  COMPLETED BY: 2026/LCHI3
RENTED: 12120/2010 10:23 @ LAKEVIEW HLE
RETURN: 021312011 11:54 @ LAKEVIEWY HLE
PLANIN:  Custom PLAN QUT: RATECLASS vH

MILEAGE N 1300 TR-X MILES 0

MILEAGE ouT 713 MILES ALLOWED 0

MILES DRIVEN 7271 MILES CHARGED 0.00

BASE RATE 46 @5 15.00 ;DAY $ 830.00
EX 2 @8 500 [ EXHOUR 10.00
ADJUSTMENTS

SUBTOTAL TS 700.00
LDw DECLINED §

PDW DECLINED $

LIs DECLINED 3

PAIPEC DECLINED 3
SURCHARGE 3 40.47
TAX  20.00 % ON EST. TAXABLE TTL $731.72 3 147.54
MISCELLANEOUS ADUUSTMENTS § -16.0¢
CUSTOMER CHARGE § 872.01
CHARGED ON: Vi )OOOOOOOO(X‘A(N- 5 872.01
CUSTOMER BALAMCE § 0.6¢

AN ADJUSTMENT FOR § -16.00 HAS BEEN APPLIED TO YOUR
RENTAL, PLEASE AGCEPT QUR APOLOGY FOR ANY
INCONVENIENCE YOU MAY RAVE EXPERIENCED DURING
YOUR RENTAL.

STATEMENT CF CHARGES - NOT VALID FCR RENTAL
Renting Comparry - The Hertz Corporation
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*x%  TX REPORT  #¥%

FRARAARARAR AR A ARAA%

TRANSMISSION COMPLETED

TX/RX NO. 0075

DESTINATION NUMBER 17738785383
DESTINATION ID

ST. TIME 01/12 18:03
COMMUNICATION TIME 00'27

PAGES SENT 1

RESULT 0K

N
Chicago, Illinois [

January 11, 2011

Peter Solber

Jose Rivera

David Solomon

Chicago Northside Toyota Scion
5625 North Broadway Street
Chicago, illinois 60660

Via Fax (773) 878-5383
Via I'ax (773) 728-1099

Re: 2009 Toyota Yaris

License Plate No.-

Dear Messrs. Solber, Rivera and Solomon:

First, this is 1o confirm, telephone conversation with David Solomon and Peter
Solber, today January 11, 2011, at about 3:25 p.m., after my returning prior phone call
from David Solomon, in which it was confirmed receipt of letter faxed by me to Chicago
| Northside Toyota Scion.

Second, this is also to confirm that [N 2009 Toyota Yaris,

License Plate No. will be delivered to the garage at my residence located at
dn Wednesday. January 12, 2010 al 6;00 pm.  As it way
mentioned in phone conversation to David Salomon and Peter Solber, 1 will be waig

for car to be delivered on January 12, 2010 at 6:00 p.m, at my home address. ﬁ
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TRANSMISSION COMPLETED

TX/RX NO. 0074

DESTINATION NUMBER 17737281099
DESTINATION ID

ST. TIME 01/12 18:01
COMMUNICATION TIME 00'16

PAGES SENT 1

RESULT OK

Chicago, Hllinois -

January 11, 2011

Peter Solber

Jose Rivera

David Solomon

Chicago Northside Toyota Scion
5625 North Broadway Street
Chicago. Minois 60660

Via Fax (773) 878-5383
Via Fax (773) 728-1099

Re: 2009 Toyota Yaris
License Plate N

Dear Messrs, Solber, Rivera and Solomon:

Lirst, this is to confirm, telephone conversation with David Solomon and Peter
Solber, today January 11, 2011, at about 3:25 p.m., after my returning prior phone call
from David Solomon, in which it was confirmed receipt of letter faxed by me to Chicago
Northside T'oyota Scion.

Second, this is also to confirm that |G s 2009 Toyota Yaris,

Licensc Plate No.- will be delivered to the garage at my residence located at

on Wednesday. January 12, 2010 at 6:00 p.m. As it was
mentioned in phone conversation to David Salomon and Peter Solber, I will be waiting
for car to be delivered on January 12, 2010 at 6:00 p.m. at my home address. [}




Chicago, Illinois -

January 11,2011

Peter Solber

Jose Rivera

David Selomon

Chicago Northside Toyota Scion
5625 North Broadway Street
Chicago, Illinois 60660

Via Fax (773) 878-5383

Via Fax (773) 728-1099

Re: 2009 Toyota Yaris
License Plate No. | NIGzIN

Dear Messrs. Solber, Rivera and Solomon:

First. this is to confirm. telephone conversation with David Solomon and Peter
Solber. today January 11, 2011, at about 3:25 p.m., after my returning prior phone call
from David Solomon. in which it was confirmed receipt of letter faxed by me to Chicago
Northside Toyota Scion.

Second. this is also to confirm that ]—'s 2009 Toyota Yaris,
License Plate No,| will be delivered to the garage at my residence located at
. on Wednesday. January 12, 2010 at 6:00 p.m. As it was
mentioned in phone conversation to David Salomon and Peter Solber, I will be waiting
for car to be delivered on January 12, 2010 at 6:00 p.m. at my home address. N
Solomon has informed me that one of the porters in afternoon schedule will be bringing

_ Tovota Yaris, License Plate No. ]

Very truly yours.




SERIAL NO. JTDB+;90399-

(OWNER) CUSTOMER 126851
DELV. DATE  11AuG09
IN SERVICE  11AuG09
WAR.EXP.DATE __ STKR N7389

CHICAGO IL

HOME PHONE

BUS. PHONE EXT. LICENSE NO.

CELL PHONE N/A §— 2 UNIT  N/A SLSMN 640
SA

PAGER
E-MAIL
09 TOoYOTA

command? (Enter, *, N, VEH, CUST, 7) ....7




336325 >
SN~ SCION _

126851

CUSTOMER #:

5625 NORTH BROADWAY

ICATE 1
DUPII;AGE 1 CHICAGO. IL 60660
(773) 728-5000
CONT:N/A

BUS - CELL: SERVICE ADVISOR: 321 JOSE RIVERA ___
. COLOR YEAR] T MAKE/MODEL e b VNG o [ UGENSE ] MILEAGEIN fQUT - | TAG
SILVER STR 09 | TOYOTA YARIS JTDBT903994“ _2596/2696 T2561
_ DEL DATE [PROD.DATE| WARR.EXP. | PROMISED ~ [ = PONO; CEAYORNT NS
11AUGO9 DO 19:00 07JAN11 105.00] CASH 08JAN11
SR OPENEDY © . READY | OPTIONS: STK:N7389
12:05 29DEC10 [07:50 08JAN11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER IS DROPPING CAR OF FOR INSPECTION FOR TOYOTA CAR ACCLERATE
ON IT OWN
{INS INSPECTION PERFORMED
385 CP
Y ‘:-;_:'_—: ******* ok
B** PATCH RIGHT REAR TIRE y
" | PATCH NAIL DID NOT GO THROW

_974ISHOP b,
************ k- de. %

=
=
|
|
|
|

REMOVED AND REINSTALLED WHEELS
FO.R. ADJUSTER R_VAND R REAR

U 0160 IN MEMORY =

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all | LABOR AMOUNT 210.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to [~ rome— s
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this item\items. The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hereby exprassly disclaims all "Gag "oy, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | retestes, Beoer  meress o :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS Werranty.- 6f mscchamatiity ior | 2o PLEL AMOUNT 0.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. [ MISC. CHARGES 14.70
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neither  assumes  nor =
MANUFACTURER'S REPRESENTATIVE. authorizes any other person to | TOTAL CHARGES 224 .70

assume for it any liability in

connection with the sale of this | LESS INSURANCE 0.00

item/items. SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY




Mail this report to
lilinois Department of Transportalion
Crash Records Section

Use black ink
1340 North 9th Street

Springfield; llinois 62766 DOO‘I 3
|_ ILLINOIS MOTORIST REPORT |

Gopies of police crash reporls may be obtained by scnumg $5
per copy (check or money order) 'nade payable o "Department
of Finanice - City of Chwagu and mailed to

Chicago Police Department

Records Inguiry & Customer Sevice Section - Unit 163

3510 South Michigan Avenue - Room 1027 SE

Chicago, IL 60653-1020

ARG

SR1C JANUARY 2010

INVESTIGATING AGENCY 57 DAMAGE T [] 500 OR LESS i STCYJNEEOF REPORT 31 ,EI‘A No Injuiry,/ Diive Away 32| 33 RD. NUMEER -
PO fon faﬁ [ $501 - $1,500 [9 (O O q
: NOT ON SCENE (DESK REPOR = : 3
CHICAGO LIcE DEPAHTMENT VERICL "‘TY (] OVER $1,500 AMENDED ‘ m CJB Injury and / or Tow Due To Crash VR ‘,,_,..w -
ADDRE,S‘S r (CIRCLL HIGHWAY or STREET NAME city NTERSECTION 35 ATE OF CRASH TIME} T'OF O%C;y&qENCE
e HALSTET CHICAGO e Dl 208w | T =
V N Esw o t ¥ PRIVATE e sk
(CiRoLE) (CIRCLE) = COUNTY PROPERTY %GSDNO GIRCLE mw o:= WEEK [ 38 NUMBER MOTOR| PHOTO(S) | STATEMENT®S)
_______ FT / MI N E S W COOK = sU M U WE V'EHICLT INVLD TAKEN TAKEN
fIT & RUN Y
D AT INTERSECTION WITH (NAME OF INTERSECTION OR ROAD FEATURE) iy —]YEMO TH LRI 58 Cves L& 50
nave  [Joaver [ parken-noorver [ eeo [ peoac [] eaues [ v [Jncy | DATE OF BIRTH MAKE '\AODE " YEAR CIRCLE NUMBER(S) /_ T Y N
39 F 9 . 7 F FOR DAMAGED AREA(S s V] e
(LAST. FIRST, M) mo! day /oy L i ! 09 - Nogg e 0 | ETI:EITEG o 00
STREET ADDRESS, wene . s P Op— I gé? AR|PLATENO jSTATE : ¥ 10 - UNDER CARRIAGE \ ‘
s : o / L A% . getsnt j 11 - TOTAL (ALL AREAS) 7090 1| mazmar EJ*E]
L ] % L i) / LA E I T e i }\J . 12 - OTHER { J‘ ] it
1 ‘ T - o ARIURTERE | 99 - UNKNOWN ~NT ¢ %*
ciTY STATE ZIP 27 28 POINT OF [: 6‘,,:\; 5 [, | comven o0
2 FIRST CONTACT ~_REAR * ves sEe BELOW
£ TELEPHONE ORIVER LICENSE NO. STATE | CLASS [ VEHICLE OWNER (LAST, FIRST M) INSURANCE CO.
5
o 1 —
& TAKEN TO [ EMS AGENCY OWNER ADDRESS (STREET, CITY, STATE, ZIP) TELEPHONE | POLICY NO
2
£
5
£ gl e E{]onwra [] PARKED - NO DRIVER MAKE MODEL CIRCLE NUMBER(S) g
39 BTN e e g FOR DAMAGED AREA(S) 5; LR I:l
:g; { i s l\';{ i I e 1 .._,) f’ 00 - NONE " e : DuETDanz;eA
2 T 3 10 - UNDER CARRIAGE N | FIRE
) 11 - TOTAL (ALL AREAS) 7191 |a *
; I "]} wewr O 4
= o
& ; » - UNKNOWN N £ *
INJURY ,v#‘;u g i D 7y e, ; INT OF 64&57 4| COMVEH O™&
ot SRR AT AST CONTACT T REAR *F YES SEE BELOW
ASTATE | Class W VEHICLE OWNER (LAST, FIRST M., ) INSURANCE CO. "
Tl D iy B Wb
R H e A 1
TELEPHONE

Was driver (owner) of other vehicle insured?  YES O NO [

NOT KNOWN O
| Were you driving a vehicle owned by your employer, in the course of your employment? If yes, check square.

. DID POLICE OFFICER INVESTIGATE ACCIDENT? YES[J No 00 APPROXIMATE COST TO REPAIR YOUR VEHICLE §

L]

“ YOUR INSURANCE

If you fail to give full information below it will be assumed
that you did not have automobile liability insurance, and

TR

xMO1L09x%

Signature of person making report

 COMPLETE BOTH SIDES OF THIS FORM’

you may be subject to further application of the Safsly
| -LIST PERSONS KILLED OR/INJURED UNIT | AGE SEX | Responsibility Law.
NAME I ADDRESS Were you covered by a liability insurance palicy at the
] time of the crash? [ ves O wno
DESCRIBE INJURIES Full name of your insurance company (not agency) which
iss i liabili inj :
NAME S ‘ i | ADDRESS issued policy to cover liability for damages or injury to others
DESCRIBE INJURIES
NAME [ 1 | ADDRESS _ :
| | | Name and address of representatives who sold policy.
DESCRIBE INJURIES
DESCRIBE DAMAGE TO PROPERTY OTHEA THAN MOTOR VEHICLES ‘ APPROXIMATE COST PROPERTY OWNER'S NAME
b
‘ T RERAIR Policy Number
| PROPERTY OWNER'S ADDRESS =
r Palicy Period
From To:
SIGN ADDHESS DATE Name of Policy Holder
HERE ~

By
o
=
8
-
LR
0
w
]
£
-
°
P
it
{3

-5
- N0
e
-0
na
]
°
wE

Springfield, lllinois 62755-0001

Crash Records Section
1340 North 9th Street




HE NAmC w.

citibank

WIENT UP TO THE LIGHT TO VIEW TRUE WATERMARK

H(i\l:u

PERSONA
_MONEY O

Citibanl, N.A. ’
FOROOO044 Fat 0085 $O 00 ONL PIC

O3A=-04 e Ser # 200,457

PAY KARKONE THOLISAND D0 L ARSKKEKR

TO

grbes A-— @aw s @K‘S’/ﬁr | | A E

OF
NOT GOOD FOR MORE THAN $1,000.00

MEMO

Citibaiik, M.A. One Penn's Way
New Castle, DE 19720







CARSTAR.

swemmsw (Jualily Coflision Service

A-Carr’'s CARSTAR

FAX: 773-478-0860

Phone: 773-478-4844
AUTHORIZATION FOR REPAIR & DIRECTION OF PAYMENT

Owner's Name _Vehicle 9 Yaass  Repair Order No.

| am the owner or authorized agent of the owner of the above vehicle. | authorize A-Carr's CARSTAR to
repair the vehicle as described in the Repair Order. The Repair Order includes parts, labor and diagnosis
known to be necessary at the time it was prepared. 1 give permission to disassemble the vehicie prior to
finalizing the Repair Order. Additional damage may be found after repairs begin. Parts prices are subject to

change when actually billed by the supplier.

| give permission to operate the vehicle for testing, inspection or pickup and delivery. | have removed all of
my personal property and belongings from the vehicle.

As provided by lllinois law, an express statutory lien is acknowledged on the vehicle for the amount of the
repairs, and for storage of the vehicle at $35.00 per day beginning 7 days after the completion of repairs or
after it is declared a Total Loss. All collection, court costs & legal fees are to be paid by the vehicle owner.

| hereby authorize the insurance company to make payment directly to A-Carr's CARSTAR. | appoint A-
Carr’'s CARSTAR as my attorney to accept on my behalf and to endorse for deposit all checks, drafts or bills

of exchange for deposit as credit on my account for this specific Repair Order.

You are entitled to a price estimate for the repairs you have authorized. The repair price may be fess than the
estimate, but shall not exceed: (1) any price limited estimate; or (2) any parts or labor estimate by mere than

10%. Additional repairs may not be performed without your consent.
You may waive your right to notification, which gives the collision repair facility the right to set the price

without your permission. Your signature will indicate your selection below.

(a) | request an estimate in writing before you begin repairs.
Signature

(b} Please proceed with repairs, but call me for approval if the price exceeds $
Signature

(c) | do not want an estimate and you may set the price of repairs.
Signature

This estimated price for authorized repairs will be honored if the motor vehicle is delivered to the facility
within the time pericd agreed tc by the consumer and the coilision repair facility.

Do you wish to have your damaged parts returned to you? Yes Ne

The insurance company may suggest the use of
non-original sheet metal parts. |s this acceptable? Yes Nc

NS OE - BE e PNVA DY -,

Authorized Signature

Date Time




12/20/2010 at 11:46 AM Job Number: 11615
70741

A-CARR'S CARSTAR AUTO BODY
Federal ID #:363462818
4246 N. Western Avenue
Chicago, IL 60618
(773)478-4844 Fax: (773)478-0860

PRELIMINARY SUPPLEMENT 1 WITH SUMMARY

Estimate Origin: GEICO, GEICO INS
Written By: WALTER FISCHER
Adjuster: CAXQ FCC: (708)906-9591

_ claim [N
: policy (N

— Deductible: $1000.00

CHICAGO, IL Date of Loss: 12/10/2010 at 12:00 AM

Evening: _ Type of Loss: Collision
12

Point of Impact: Front

Insured:
Owner:
Address:

L]

Inspect CAXQ A CARR CAR STAR
Location: 4246 N WESTERN AVE
CHICAGO, IL 60618

Insurance GEICO

Company : 10 Days to Repair
2009 TOYO YARIS 4-1.5L-FI 4D ER Int:
viN: JTDRTI03994 | vic: W I, Prod Date: Odometer: 2695
Condition: Good
Air Conditioning Tilt Wheel Intermittent Wipers
Console/Storage Clear Coat Paint Power Steering
Power Brakes Power Trunk/Gate Release Anti-Lock Brakes (4)
Driver Air Bag Passenger Air Bag Head/Curtain Air Bags
Front Side Impact Air Bag Cloth Seats Bucket Seats
Automatic Transmission Overdrive Deluxe Wheel Covers
NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT BUMPER & GRILLE
N 2 S01 Repl Bumper cover base 1 225.17 19 3.0
3 8501 Add for Clear Coat e 2
4 Repl Absorber 1 50.59 Incl.
5* Rpr Reinforce bar (HSS) 10 0.7
CEekad Repl Qual Repl Parts Bumper cover 6 5.16
clip _
7 Repl Emblem 1 29.87 Incl.
8* Repl Upper grille silver 1 148.38 Incl. 0.0
S S01 FRONT LAMPS
N 10 S0l Repl LT Headlamp assy base 1 188.24 3.5
11 s01 Aim headlamps 0.5
1.2 RADIATOR SUPPORT
13 Repl Upper tie bar 1 145.14 15 0.6













A-CARR’s CARSTAR Auto Body 20000501

CARSTAR. LIMITED LIFETIME WARRANTY AND
s (uality Collision Service LIMITED 5 YEAR NATIONWIDE WARRANTY

This CARSTAR store hereby solely and exclusively warrants, as provided below, the workmanship performed by this store on
the vehicle described below as meeting or exceeding industry standards under normal use. This warranty is not transferable,
extends to and may be exercised only by the party owning the vehicle at the time the repairs were performed (as listed below),
and lasts for as long as such party continues to own the vehicle. This warranty is for the specific itemized repair provided
by this store, and covers labor and materials only. Related parts may be covered by specific warranties given by the original

manufacturers.

If the repair work performed by this store on the vehicle becomes defective under normal use, this store will, without charge for
the labor and materials, repair any workmanship which proves to be defective. Such repair of the defective workmanship will be
performed at this store within a reasonable period of time after delivery of the vehicle to this store. If the vehicle owner lives beyond
a fifty (50) mile radius of this store and the defective workmanship is reported within five (5) years after the date the repairs were
completed or fifty thousand (50,000) miles after the repairs were completed, whichever comes first, this store will pay another
CARSTAR store nationwide to honor this warranty. Although most new original equipment parts carry a separate warranty by
the original manufacturer, the vehicle owner is responsible for payment for any parts not covered by such separate warranty.

The following are excluded from this warranty:

7z Defects resulting from misuse, negligence, lack of proper maintenance, subsequent damage, modifications,
accident, fire or other casualties, or any repairs not done by this store.

Normal wear and element exposure.

Rust or rust repairs.

Defects, damage or deterioration caused by extreme environmental conditions.

Repair and | or replacement of tires, batteries, mechanicol parts, electrical parts, wiper blades, oils,

lubricants and air conditioning recharge, although these may have a warranty from. the specific manufacturer.
6. Alignment after 90 days.

Except for any other written warranties or specific written exclusions issued by this store applicable to this vehicle, no other
express warranty is provided or authorized. To the maximum extent permitted by law, this store disclaims any implied
warranty, including any warranties of merchantability and fitness for a particular purpose. To the maximum extent permitted
by law, this store shall not be liable under this express warranty for loss of use of vehicle, loss of time, inconvenience, towing,
rental or substitute transportation, lodging, loss of business or any other incidental or consequential damages.

Sk o o

Some states do not allow disclaimers of implied warranties or the exclusion or limitation of incidental or consequential
1 damages, so the above limitations or exclusions may not apply to you. This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

In order to obtain service under this warranty, bring the vehicle, this warranty certificate, a copy of the repair invoice, and a
written explanation of your concern to this store. If you live beyond a fifty (50) mile radius of this store and the defective
workmanship is discovered within five (5) years after the date the repairs were completed or fifty thousand (50,000) miles after
the repairs were completed, whichever comes first, you should contact CARSTAR national headquarters at 1-800-CARSTAR for
the CARSTAR store nearest you. If you need to obtain warranty service, or if a servicing problem occurs, please feel free to
discuss it with the management of this store. If this action does not prove satisfactory, you may also contact CARSTAR
national headquarters at 1-800-CARSTAR.

This store is independently owned and operated and is proudly and solely responsible for the workmanship and warranty for
the specific repairs provided for this vehicle. CARSTAR Franchise Systems, Inc., the franchisor of this store, has no liability or
responsibility under this warranty.

Customer Name _ Phone No. ——
adaress [ NN state z¢._zip Code [ NEEEEIN

Year _ <7 Car Make | Type of Vehicle Zorwrs FuAii Mileage b J b

VIN# a}—f:'_":'&/’ 5:,1_7 ,': r}fi 7, -_ Amount ofSale $ ,-'/zj {7 ;? L7 Deliuery Date /": / 20 / A8

Authorized Signature Ll Repair Order No. /7 t./ v /L5291 Fo
£

- /.-
e

© 2006 Collision Services Inc. » Reorder WW 1605 @ 1-800-367-6575




TOYOTA

Joyce E. Jackson

Direct Phone (310) 468-7446
Fax (310) 381-7356
Joyce_E_jackson@toyota.com

Toyota Motor Sales, U.S.A.. Inc.
19001 South Western Avenue
Torrance, CA 90501

January 14, 2011 S
Chicago, L INNIEINGE
RE: Date of Loss: December 10, 2010
Vehicle: 2009 Toyota Yar
Vin #: sDBTo03904 M

Deor [

This letter will acknowledge the receipt of your communication with our
Customer Relations Department in regards to the above referenced incident.

It is our understanding that your mother experienced an unintended
acceleration causing her to hit a wall.

As you are aware, your vehicle was inspected on January 7, 2011 at
Chicago Northside Toyota. An inspection of the throttle system, brake system
and floor mats was completed. The accelerator pedal was in good condition
and moved freely with no hesitation or obstruction. Pedal movement felt smooth
with no positions of high friction, binding or sticking observed. The brake pads
were of adequate thickness and the rotors were in good condition. There were
no leaks found in the brake system. The master cylinder was full with clean,
clear fluid. All connections were proper with no leakage found. There were after
market mats in both the driver's and passenger floor well areas. There were no
retaining hooks in the driver side to secure any mat. There was no road test due
to the condition of the tires. There was a screw in the right rear tire tread and all
four tires are underinflated.

We are sorry to learn of this unfortunate incident, however, at this time
there is no indication that any type of manufacturing design or defect caused or
contributed to this incident. If you have any additional information or
documentation you wish to submit for review, please do so. Thank you for
allowing Toyota Motor Sales, USA, Inc. to address your concerns.

Very truly yours,

Joyce E. Jackson
Toyota Motor Sales, USA, Inc.




Vehicle Diagnostic Report

2009 Yaris 1NZ-FE

JTDBT903994 ("
™S
Printed By: Default User(1) 2
1/7/2011 7:58:54 AM
Health Check Results o
e B All Systems(1 of 1)
System [ Monitor [ FFD | DTC [ Curr [ Pend | Hist _Calibration | Update |
e S : Status | 5 : o - ; ; S|
Engine and ECT ~ Inc 352J5000 %
EMPS - No uo100 X -

Cruise Control ; -
Tire Pressure Monitor -
ABS/VSC/TRAC [ -
Occupant Detection z
SRS Airbag = -
Air Conditioner - i3
Main Body - s [ 19 =

Tire Pressure [psi(gauge)]

Sensor 1:21.8
Sensor 2:27.5
Sensor 3:22.1
Sensor 4:21.8
Sensor 5:-14.5

page(1 of 2)




Health Check Screen Image
All Systems(1 of 1)

&3 Techsiream - 10759

File Function Setup TIS User Help ~ e e o
System Select Stored Data i
2009 Yaris Tire Pressure [psi(gauge})]
WHEEE Sensor 1: 21.8 Sensor 2: 215
. Sensor 3: 22.1 Sensord4: 21.8
| e Sensor 5: -14.5
2009_Yaris_1NZ-
File Notes Health Check Results
= Health Checl Monitor : i g o)
Data 147 System Status DTC | Curr |Pend Hﬂ Perm|  Calibration ‘Update‘

+ Time Stamp
¥ Engine and | | [Ef
+ Cruise Contr/ Cruise Control
+ ABSVSCTR| ||Tire Pressure Monitor

Air Conditior| ||[ABSVSCTRAC

¥

+ Main Body _l_fl‘;(::é;i'|)za';i'l D'electipn

#  Tire Pressurd ||SRS Aithag g |

#  EMPS Air Conditioner N B S S TR A

% OccupantDe| ||MainBody [P A W W S e

£ SRS Aibag | || -, T i TN T
L { 4

L

‘ Expand>> : et Frset i |
1 TIS Search ; : = : | " 2

<

|Default User ; DLC 3

1772011 7:56:09 AM Campaign Available:?

page(2 of 2)




Side Crash Page.0
RecordStatus : Initial State

User Data

RECORDER
Investigation Date
Investigator
Accident Date
Vehicle

Model Year

VIN Number

Tool Version{download)
Tool Version(display)
ECU No

COMMTYPE

Side Crash Page.0
Time from TRG to Initial G

Writing Flag for Gy

TRG Counter

Previous Event ;
Linked PreCrash Data Page No.
Time from Pre Crash TRG

Deployment Time(B-Pillar)
Deployment Time(C-Pillar)
Deployment Side

Writing Flag for Side Crash

: EDR

: 01/07/2011

: Bill Badach

: Decemberl0, 2010
: Toyota Yaris

: 2009

. roeteo300
: Ver.1.4.1.1

: Ver.1.4.1.1

1 52D80

1 SIL(1ISO9141)

: 0(ms)

: Invalid
: O(times)
: Frontal
: Page.0
: 0(ms)

1 0(ms) A
. 0(ms) A
: Driver'sside
. Invalid

0.k B Pillar GyAV(mph)
1 | B o o e e B — i —F— B B =P f - —F—&
-0.5
A Time(ms)
-20 0% 20 40 60 80
0.5 C Pillar GyAV(mph)
o |F——————a—— — N ————E—
-0.5
-1 Time(ms)
-20 £0A 20 40 60 80
0.5 Floor GyAV(mph)
e e e e el e e e T e B R = ]
-0.5
4 Time(ms)
-20 £0\ 20 40 60 80

Post Crash Data(Vel Chg)

Time(ms) B Pillar Gy(mph) C Pillar Gy(mph) Fleor Gy(mph)
-24 0.0 0.0 -0.0
-20 0.0 0.0 -0.0
-16 0.0 0.0 -0.0
-12 0.0 0.0 -0.0

-8 0.0 0.0 -0.0
-4 0.0 0.0 -0.0

0 0.0 0.0 -0.0

4 0.0 0.0 -0.0

8 0.0 0.0 -0.0
12 0.0 0.0 -0.0
16 0.0 0.0 -0.0
20 0.0 0.0 -0.0
24 0.0 0.0 -0.0
28 0.0 0.0 -0.0
32 0.0 0.0 -0.0
36 0.0 0.0 -0.0
40 0.0 0.0 -0.0
44 0.0 0.0 -0.0
48 0.0 0.0 -0.0
52 0.0 0.0 -0.0
56 0.0 0.0 -0.0
60 0.0 0.0 -0.0
64 0.0 0.0 -0.0

68 0.0 0.0 -0.0




Side Crash Page.1
RecordStatus : Initial State

User Data

RECORDER
Investigation Date
Investigator
Accident Date
Vehicle

Model Year

VIN Number

Tool Version(download)
Teol Version(display)
ECU No

COMMTYPE

Side Crash Page.1
Time from TRG to Initial G

Writing Flag for Gy

TRG Counter

Previous Event

Linked PreCrash Data Page No.
Time from Pre Crash TRG
Deployment Time(B-Pillar)
Deployment Time(C-Pillar)
Deployment Side

Writing Flag for Side Crash

: EDR

1 01/07/2011

: Bill Bodach

: December10, 2010
: Toyota Yaris

1 2009

- roeTo03994 (I
: Ver.1.4.1.1

@ Ver.1.4.1.1

: 52D80

1 SIL(I5S09141)

: 0lms)

: Invalid

: O(times)

: Frontal

: Page.0

: O(ms)

: 0(ms) A
: 0(ms)

: Driver'sside
: Invalid

0.5

-0.5

0.5

-0.5
-1

0.5

-0.5
=1

B Pillar GyAV(mph)
i

Time(ms)

-20 203 20 40 60

80

C Pillar GyAV(mph)
.—.—.‘_.—'—.—.'—H—I—I—I—I-I—H—I—l—.—.-—-—.—.-_.

Time(ms)

=20 203 20 40 60

80

Floor GyAV(mph)

——a———— - ——— i — i —a

Time(ms)

-20 0% 20 40 60

Post Crash Data(Vel Chg)

Time(ms) B Pillar Gy(mph) C Pillar Gy(mph) Floor Gy(mph)
-24 0.0 0.0 -0.0
-20 0.0 0.0 -0.0
-16 0.0 0.0 -0.0
-12 0.0 0.0 -0.0

-8 0.0 0.0 -0.0
-4 0.0 0.0 -0.0
0 0.0 0.0 -0.0
4 0.0 0.0 -0.0
8 0.0 0.0 -0.0
12 0.0 0.0 -0.0
16 0.0 0.0 -0.0
20 0.0 0.0 -0.0
24 0.0 0.0 -0.0
28 0.0 0.0 -0.0
32 0.0 0.0 -0.0
36 0.0 0.0 -0.0
40 0.0 0.0 -0.0
44 0.0 0.0 -0.0
48 0.0 0.0 -0.0
52 0.0 0.0 -0.0
56 0.0 0.0 -0.0
60 0.0 0.0 -0.0
64 0.0 0.0 -0.0

68 0.0 0.0 -0.0

80




Latest Pre-Crash Page.0
RecordStatus : Recorded

User Data

RECORDER
Investigation Date
Investigator
Accident Date
Vehicle

Model Year

VIN Number

Tool Version(download)
Tool Version(display)
ECU No

COMMTYPE

System Information

Page No.of Latest PreCrash Data
Time from Previous PreCrash TRG Event

Freeze Signal
AB Deployment Flag

Diag
Diag Code

Ignition Cycle
Lamp on Term
Writing Flag for Diag

Occupant

Belt Switch Status Driver
Belt Switch Status Passenger
Occupant Detection

Seat Position

Shift Position

PAB Manual Cut Off(N/A)

R/O CSA-Manual Cut Off(N/A)
Writing Flag for PreCrash/Occupant

: EDR

:01/07/2011

: Bill Bodach

: December10, 2010
: Toyota Yaris

: 2009
SIDOEIELLE |
: Ver.1.4,.1.1

: Ver.1.4.1.1

1 52D80

: SIL(ISO8141)

: Page.0Q

: 16381(ms)
: UnFreeze
: NotFired

.t ¢ O ¢ O
0 0 o
R R TR

o

: O(times)
: 0(min.)
: FinishedWriting

: UnBelted

: UnBelted

: Unoccupied

. FW

: Others

T (NJA)

t(N/A)

: FinishedWriting

Speed(mph)
6
4
2
= Time(s)
0 me(s
-5 -4 -3 0
On | Brake
Off L - = Time(s)
-5 -4 -3 Lo
Accelerator(V)
FULL
MIDDLE
% %
i Time(s)
-5 -4 -3 Lo
2000
0 Engine(rpm)
1500
1000
[
500
0 Time(s)
-5 -4 -3 JAY)
PreCrash Data
Speed ! 1.2 6.2(mph)
Brake H OFF ON
Accelerator :0.78 0.78(\)
OFF OFF
Engine x 800 1600(rpm)
Time from Last PreCrash Data




Next Most Recent Pre-Crash Page.1
RecordStatus : Initial State

User Data

RECORDER
Investigation Date
Investigator
Accident Date
Vehicle

Model Year

VIN Number

Tool Version(download)
Tool Version(display)
ECU No

COMMTYPE

Diag
Diag Code

Ignhition Cycle
Lamp on Term
Writing Flag for Diag

Occupant

Belt Switch Status Driver

Belt Switch Status Passenger
Occupant Detection

Seat Position

Shift Position

PAB Manual Cut Off(N/A)

R/O CSA-Manual Cut Off(N/A)
Writing Flag for PreCrash/Occupant

: EDR

1 01/07/2011
: Bill Bodach
: December10, 2010
: Toyota Yaris
: 2009

- yoeTo0399 [
: Ver.1.4.1.1

: Ver.1.4.1.1

1 52D80

: SIL(IS09141)

0 0 0
0 o0
0 0 o0

(=}

: O(times)
: 0(min.)
: Invalid

: UnBelted

: UnBelted

: Unoccupied
. FW

N

:(N/A)

L (N/A)

¢ Invalid

o

Speed(mph)
0.5
0 - = _— -
-0.5
-1 Time(s)
=5 -4 -3 -2 -1
On | Brake
Off L - £ e - Time(s)
-5 -4 -3 -2 -1.
Accelerator(V)
FULL
MIDDLE
S = Z - - Time(s)
5 -4 =3 -2 ~1
Engine(rpm)
0.5
0 i * S5 -
~0.5
i Time(s)
=5 -4 -3 -2 -1
PreCrash Data
Speed 0.0 0.0 0.0 0.0 0.0 0.0(mph)
Brake OFF OFF OFF OFF OFF OFF
Accelerator 0.00 0.00 0.00 0.00 0.00 0.00(V)
OFF OFF OFF OFF OFF OFF
Engine 0 0 0 0 0 O(rpm)

Time from Last PreCrash Data

: O(ms) A




Frontal Crash Page.0
RecordStatus : Recorded 2 PostCrash Data(Vel Chg)AV(mph)
User Data
RECORDER : EDR
Investigation Date :01/07/201 6
Investigater : Bill Bodach
Accident Date : December10, 2010
Vehicle : Toyota Yaris
Model Year 1 2009
VIN Number 2 JTDBT903994- 4
Tool Version(download) 1 Ver.1.4,1.1
Tool Version(display) : Ver.1.4.1.1
ECU No 1 52D80
COMMTYPE 1 SIL(ISO9141)
Frontal Crash Page.0 2
Max deltaVx : 6.0(mph)
Writing Flag for Gx : FinishedWriting
TRG Counter : 1(times) Time(ms)
Previous Event : NoEvent 00 50 100 150 200
Linked PreCrash Data Page No. : Page.0 Post Crash Data(Vel Chg)
Time from PreCrash TRG 1 0(ms)
Frontal AB Deployment Time : NotFired Time(ms) PosiCrash Data(Vel Chg)(mph)
Pretensioner Deployment Time : NotFired 10 0.6
Deployment Stage Driver : NotFired 20 1.5
Deployment Stage Passenger : NotFired 30 2.5
Writing Flag for Frontal Crash : FinishedWriting 40 3.6
50 4.7
60 5.6
70 6.0
80 6.0
90 6.0
100 6.0
110 5.8
120 5.7
130 5.7
140 5.6
150 5.5
160 5.5
170 5.5
180 5.5
190 5.5
200 5.5




Frontal Crash Page.1
RecordStatus : Initial State

User Data

RECORDER
Investigation Date
Investigator
Accident Date
Vehicle

Model Year

VIN Number

Tool Version(download)
Tool Version(display)
ECU No

COMMTYPE

Frontal Crash Page.1
Max deltaVx

Writing Flag for Gx

TRG Counter

Previous Event

Linked PreCrash Data Page No.
Time from PreCrash TRG
Frontal AB Deployment Time
Pretensioner Deployment Time
Deployment Stage Driver
Deployment Stage Passenger
Writing Flag for Frontal Crash

: EDR

1 01/07/201

: Bill Bodach

: December10, 2010
: Toyota Yaris

: 2009

: JToeT903994 I
: Ver.1.4.1.1

: Ver.1.4.1.1

: 52D80

: SIL(IS09141)

0.0(mph)

: Invalid

: O(times)
: Frontal

. Page.0

: 0(ms)

: 0(ms)

: 0(ms)

: NotFired
: NotFired
. Invalid

PostCrash Data(Vel Chg)AV(mph)

0.5

-0.5

-1

Time(ms)

0% 50
Post Crash Data(Vel Chg)
Time(ms)

10
20
30
40
50
60
70
80
90
100
110
120
130
140
150
160
170
180
190
200

100

PostCrash Data(Vel Chg){mph)

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

150

200
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