INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U5, Department Vehicle Owner's Questionnaire Date Recefved Repasitory []
of Transportation " To Report Vehicle Safety Defects FEB & o 2011
. _ 1-888-DASH-2-DOT
.I:‘.aat':tc_::aslal-fl;gway (1-888-327-4236) 09-DEC-2010 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10363785

OWNER INFORMATION (Type or Print)

Name Daﬁ'me Te[eihone Number | E-mail Address
Address

i A Evening Telephone Number
O CHapEL HILL State Zip Code [

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

- MEHICIE. INFORMATION

17 dlglt Vehlcle Idenuﬁcanon Numier Located at bottom of windshield on driver's side | Make

1rmzus3ko4Uj FORD Jyye

Model Model Year
]'{ EXPLCRER 2004

Date Purchased Dealgjjfl and Telephone umber
/

Engine: Fuel Type:
VJc‘V" ﬁ( fﬂ‘f 2_&2 No: Cylinders
Original Ow, Dealer's City Stat Zip Code
B ' &H/J@»WH Ma,

e

Y.

Transmission Type Antilock Brakes| Powertrain Muttiple Failure: - // Incident Date(s) 7)) as [’f )
/4 m&mtml /? \5 Ihes 01-AUG-2010 <+ )

FAILED COMPONENT(S)/PART(S) INFORMATION

Failure Mileage | Failure Speed

Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING )[ ‘p
g J 67100 — 55 4

c?)zj;ne /afﬂf Tose

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALGABLO36) 3 Original Equipmeant : o
[ Pricr Rejaqzr P Failure Location:

Tire Companent Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: | Failed Part
j S - APPLICABLE INCIGENT INFORMATION
: (Piease descri 1 ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ires [XNo | [Fves [X] No O L& N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is avallable).

TL*THE CONTACT OWNS A 2004 FORD EXPLORER XLT{NA). THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 55 MPH, THE
VEHICLE SUDDENLY STALLED AND ALL THE WARNING LIGHTS ILLUMINATED ON THE INSTRUMENT PANEL. THE VEHICLE WAS ABLE TO BE
RESTARTED, THE FAILURE OCCURRED INTERMITTENTLY. THE VEHICLE WAS INSPECTED BY AN AUTHORIZED DEALER WHO COULD NOT
DUPLICATE THE FAILURE: THE VEHICLE HAD NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS APPROXIMATELY 67,100.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA procmds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY |
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ll}UTOl;lOTWE - I | CRE. N OB ST | iR [is5” | FOBTIGNEATE L.228]
AMIL s N{Fozz Y | vy Al 78148969731
. e e TIME REGENED TERMS ST —— "Customer Labor Charges aro based upon hours
: 11:57an " ceimen  Myusedpans. | published in a Per Flal Rate Hour Guide, which
BUSINGSS PHONE LABOR “‘?TE CASH tm| AL reﬂecftis an avera&ge time 10{ pergormance_o'f a
i wanl s U specific rapair and may theralfore, be more or less
FRIGRAT CREDITCARD 03 CusTEA R Lar?s":::ﬂfnﬁd"g than the actual time expanded for the repair.
STATE REG# 3 . i GHECK (| FIIE *ENVIRONMENTAL FEE: a charge is included for
) ___1,1.&9 {prior approval) | do e want suppliesdused on your \.'ehiile.'r‘hesei iterPs arel EEA
. ; AR o : | o nspect o approvad; areosprays, solvents, cleaning cloths,
g g moner o Den v 0| o SEEE | SR S
ADVISOR: JEFF BRIDGES | parta retymod. disposal. Please ask sarvice advisor for details.
°1°1J3232M : L -3 .o LABORINSTRU ARG e T
. ! - NOT HESPONSIBLE FOR
RECOMMENDED SERVICES GORIGINAL CUSTO':‘ER ESTIMATE: TOTAL +] LOSS OR DAMAGE TO

323278

#%.- OPERATION OPERATION DESCRIPTION | ‘MO / MI.

' DATE

1

| ‘REPAIR ORDER

I .
“MILEAGE

SERVICE HISTORY -
PE| OPERATION

. QPERATION DESCRIPTION. =

X

THE MANUEAGTURER, THE SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES
E{THER EXPRESS O IMPLIED, INCLUOING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PAHTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIASILITY IN CONNECTION WITH THE SALE OF THIS PARTS
AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED TQ RECCOVER FROM THE SELLING DEALER
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS
OF TIME, LOSS OF PROFIT, OR INCOME, QR ANY OTHER INGIDENTAL DAMAGES.

TERAMS: STRICTLY CASH
. . UNLESS ARRANGEMENTS MADE

| herety awhoilza W fapalir work harsinalier sel lorih L be dons along with the necdssary matarial and
agreo that you ara ot responsible for toss or damege to vahicte or erlicles laft in vohicle In cass of fire, thatt,
or any other cause beyond your conlrol or for Any dalays gaused by unavailability of parta or delays in pals
shipments by the suppliar or \ranspoiter. | herety prent you and/os your employees permission Lo operala the
vehicle heieln described on sireets, fighways or here Jor the purpose of testing &nd/or inspection. An
exjwass mecharic's len i3 acknowledged on vehicie 1o sacura the amount of rapairs tharoto. ik THE
EVENT OF MY DEFAULT IN PAYMENT OF MY BILL, | SHALL BE RESPONSIBLE FOR COST OF
COLLECTION INCLUDING REASONABLE ATTOANEY FEED PLUS INTEREST, NOT RESPONSIBLE FOR
PERSONAL ITEMB LEFT iN VEHICLE WHILE IN OUR POSSESSION. INGLUDING CELL PHOXES, T.B.
AADIQS, TAPE PLAYERS. OR ANY OTHER NON.FACTORY EQUIPMENT, ETC, THERE WilL BE A
STORAGE CHARGE OF $10.00 PER DAY FOR ANY VEHICLE LEFT WITH DEALER OVER 10 DAYS,

Nol rasponsitia lor damage from freezing due Yo lack of antieere. PARTS AND SERVICE WARFANTY 1S
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CARS OR ARTICLES LEFT
| IN CARS IN CASE OF

2 04£0202GTIRE GREEN Tire Tread MI 1. , . L o FIRE, THEFT, OR ANY
5 04F0Z03GBK GREEN Brake Lining MI G 0BFOZ0A - Gas Eng Drivbity ll- R N gg:?EOLBEYOND OUR
& 04FOZO4YTIRE YELLOW Tire. Tread MI CUSTOMER STATES VEHICLE SHUTS OFF WHEN DRIVING DOWN THE ROAD :

04FOZOGRBATT RED Battery Charge MI HAPPENED 3 TIMES NOW. LAST WAS 3 WEEKS AGO. SEEMS TO DRIVE P —

04FOZ07RTIRE | RED Tire Tread M [ . NORMAL, SHIFT NORMAL TO OWNER. .

04F0Z0BREK - RED. Brake Linin MT 0 EACH TIME VEHICLE WAS WARM. DRIVING VEHICLE FOR A GOOD WHILE | suomrer Y X

: ’ g ’ HAPPENED DURING THE DAY EACH TiME. ; REVISED oaFE  [BY

01F0Z15 rReplace Fuel Filten ML 79.95 . . - ERHMATE (1) 3

04FOZGTIRE GREEN Tire Tread MI 0.00 ' _ : FEVISED

04FOZGBK GREEN Brake Lining me| ooo [ o . “ 7 EETE 5

04FOZYTIRE YELLOW Tire Tread MI 0.00 72 12 S QOFOZOOR. i - - MULTRPOINT-INS ;lj TR | | HEREDY ACKNOWLEOGE THAT | WAS

T ————— PERFORM MULTI-POINT INSPECTION 0 B e A HENISED ESTIARTES

THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY DE OFFERED BY ’

CUSTOMER SIGHRA LE

In the event thal you, the
customer. authotize commenco-
met bul do nol authorize
completion of a repair or service,
a charge will be imposed for
digassembly, reassembly o
parlially completed work. Such
charge will be directly ralatod lo
tho actual amount of labor or
posts involved In the inspeclion,
tepalr or service,
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12 MONTHS OR 12,000 MILES WHICHEVER OCCURS FIRST, M ‘,/:/5' g
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