INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(8)(6)

‘}_.@‘ DOT Auto Safety Hotline - FOR AGENCY USE ONLY 100148

U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects FEB D ? 2011

National Highway 1}333};”239 -3522 g 07-DEC-2010 Reference No.
Traffic Safety : (1-888-327- ) . : 10369518
Administration INTERNEr:www.nl_ltsa.dot.govlhotlme

OWNER INFORMATION (Type o Print)

Daytime Telephone Number | E-mail Address

GY o1 Louss

” Zip Cod e- Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during a

n investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004), B . o o o

17 digit' Vehicle Identification Number Located at bottomi of windshield on driver's side [ Make . Model Model Ye&ar
164rps224U | BUICK - | LESABRE 2004

Date Purchased Dealer's Name and Telephone Number _ Engine: Fuel Type:
| 9-272-2016_|Bommarids ceygn leT SeotH No: Cylinders -

)
GAS
Original Owner Dealer's City State Zip Code &? _
ST Lleuil moO | 63({A3 uwleavep
Transn'_nission Type E’Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)
S HEHCnise Control 30-NOV-2010
A\)-‘_—o .

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 060000 ENGINE AND ENGINE COOLING, 060000 ENGINE AND ENGINE COOLING

Failure Mileage | Failure Speed
5

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: deMALQABCOBG} ] Criginal Equipment ; T

el _ = Prior Repac}r Failure Location:
Tire Component Code : ) Tire Failure Type;

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : | Date Manufactured: ‘ | Model No./Name: * '
SeatType:: " .. — ' . |Installation Systerm. - ... v ot o -
Child Seat Compdnent Code:- L Failed Part; ‘
-Crash* .+ . Fire ‘

[Ires [XINo ! [Jves IZI N

Natrative Pescription of Incldent(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced {and if old part is avallable). : :

TL* THE CONTACT OWNS A 2004 BUICK LESABRE. THE CONTACT WAS DRIVING 5 MPH AND EXITING A PARKING SPACE WHEN THE CONTACT
NOTICED AN ABNORMALLY STRONG ODOR OF GASOLINE FUEL. THE FOLLOWING DAY, THE CONTACT STATED THAT THE FAILURE RECURRED.
HE THEN INSPECTED THE VEHICLE AND DISCOVERED THAT THE PLASTIC FITTING HAD BECOME MOIST ON THE ENGINE. THE VEHICLE WAS
TAKEN TO A LOCAL MECHANIC AND THE CONTACT WAS ADVISED THAT THE O-RING WOULD NEED TO BE REPLACED. THE CONTACT STATED
TH

E O-RING COULD NOT BE LOCATED ON THE VEHICLE, THE MECHANIC ADVISED THAT THE ONLY OTHER OPTION OF REPAIRING THE FAILURE
WAS TO REPLACE THE ENTIRE FUEC LINE. THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT MILEAGE
WAS 61,000, '

. . THE D-Riwg was Lecadep o Ergime, Bul™ we couip
VT D 0-Rimg KiT to ‘Rebocld TT, |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATT

_ | The Privacy Act of 1974-Public Law 93-579 Thig information is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shoutd take appropriate action to correct a safety defect. If the NHTSA proceeds wi!

th administrative enforcement or Iitigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actlon,



Lajuan.Johnson
B6


r T 2 ANDIOR DESCRIPTIO et SRR ~ K.AR.E.

Keane's Auto Repair Est. 1956
9899 Halls Ferry - St. Louis, MO 631 36

Phone: (314) 868-3131

ITEM 2 ARO-1 Reorder from:- A BU.D_G_ET PRINT SHOP = 5212 CHIPPEWA » ST. LOUIS, MO 63109 + PHONE: 3513278

|
|
L . .
|I | PHONE: WORK # DATE PHONE WHEN READY?
] . /57-* 0 OYES ONO
- T — T sTATE o
| i . s}
' SENBE M - PAY BY: OCASH
| VEAR, MAKE & FISOEL WHU/QWE‘ LIGENAE NO. l GOGMETER Q G "‘{ 0{ I? l Uc_:ECK {ICHARGE
1 VAN, Wan'EN - ‘PO, No. Stoinge Churge $10.00
% Per Doy
|
i . ABOR INSTRUCTIO AMO $
l o | i
I / ff (5% 75
1 , Fuer lne. 7 O /UET N 75
B
| _ ) _ . |
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! — LA#0R /400
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TOTAL PARTS  § |
“Unfess olherwise provided by law, the seller (above named dealarship) hereby expressly - " N
disclaims all las, either exp ar implled; Including any lmplled warranly of - |
merchanlahimy or lllness for B parilcular purpose, and netther agsumes fof authorizes t
| -any other persnn to assime for any liability in onnnecunn with the sale of sald
e ‘ ‘ ' 1
8 CUSTOMER'S REQUEST § - : ' ' URECOMMENDED SERVICE NEEDED 8 /0 4 C/(/ i . "
' - . SR : : ”7!"/!-&.1
e . 1/ | /v
% .
OMisc. |
[1Sublet .
| Tax$ | 700 7V
" thereby suthorize the above repalr work 10 be done along with necessary material and hereby grant you B
. L oy I rmigsion t te th . truck hicle herein d. ibed treels, N '
. ‘ ‘ . ateeys o seviars o s pixpose f tesing anc iapsction: An exprese mechanics e 1 hereby TOTAL $ 3 4 A
. . acknowledged of the car, truck or vehicle to secure the amount of repalrs thereto. You will not he held ; D f)J 7
’ . . . rasponsible for loss or damage to vehicle or articles 1eft in vehicle in case of fire, theft, accident or any -
: other causa beyond your eontrol, The storage fee will be cherged starting the Jrd day afler completion of work.
j _ - o ‘ x . _ , : . o Please puy the above amount,
| Authorizen SIGNAME : : Thunk You For Your Bu.v;'ne&s.






