INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 UAS.CA)SSZ(B)(S)

(j DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U?Eepartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ‘
- - -2. : Vi)
National Highway 1(18_ gssslzgg;'_ 42223; J%@D@C%Ol%(ma Reference No.
If,a,,f,?,fif;’;gn INTERNET:www.nhtsa.dot.gov/hotline 10369079
OWNER INFORMATION (Type or Print)

Name Daﬁime Telephone Number LE-
Address

— = Evening Telephone Number
ty ta Zip Code,
a MOSES LAKE State WA P -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicie Identification Number Located at bottort of windshield on driver's side | Make Modef Model Year
534MP67Gx23- WORKHORSE w22 2002
4 Datg Purchased | Degler'syName and Telephoge Namber X . | Engine: _ Fuel Type:
U 0D % V- &JM\(JM“ ha. J58o/ |n: oindes & | Nas
brigiri_a_l_-l Owner ' Dealer's City State Zip Code '
Transmission Type Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[X] cruise Controf | . 29-0CT-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Failure Mileage Failure Speed

40126

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 2] Original Equipment Failure Location:

1 Prior Repair
Tire Component Code . Tire Failure Type:

— ettt ——————————————————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |.Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Pari:

APPLICABLE INCIDENT INFORMATION

. (Please describe in detail the incident(s), Failure(s), Crash(es), and injury{ies).)
Crash Fire Number of Persons Iniured | = Number of Deaths Reported to Police
I IYes XIno | [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). :

_TL*THE CONTACT OWNS A 2002 BOUNDER 36U RV EQUIPPED WITH A WORKHORSE CHASSIS W22. THE VEHICLE WAS TAKEN TO THE DEALER
AND REPAIRED UNDER NHTSA CAMPAIGN ID NUMBER 09V110000 (SERVICE BRAKES, HYDRAULIC). THE TECHNICIAN INFORMED THAT THE
FRONT AND

REAR ROTORS HAD SEVERE CRACKS SO BOTH ROTORS WERE REPLACED AT THE EXPENSE OF THE OWNER. THE CONTACT STATED THAT THE
RECALL REMEDY SHOULD INCLUDE THE REPLACEMENT OF THE ROTORS. THE FAILURE MILEAGE WAS 40,126.

TN

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY

The Privacy Act of 1974-Public’Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with inistrative enfor t or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

L
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Narratlve Descrlptlon of Inc|dent(s), Failure(s), Crash(es), and Injury(les)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation . NO POSTAGE
National Highway ” | ‘ II NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jorsey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
|
Official Business
Penalty for Private Use $300 |
|
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
|
US Department of Transportation I
|

National Highway Traffic Safety Admmlstratlon v
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Moses Lake,

KBV T X
SERVICE ADVISOR KEVIN MOZLK

DUPLICATE 1 PAGE 1

gm;ﬁaﬂ’d 1600 E. Yakima Ave.

SEJNF/E\ 1@ Yakima, WA 98901
u i (509} 248-7600

@%’% Ey%@ &Eﬁﬁa www .bobhallauto.com

FIAR GIILR

TAG ND, P.0. NO. SRNTED INVCICE NO.

WHITTEM DATE READY STOCK X, WERICLE IDENTIFICATION CUsT, 8O,
01NOV10| 08NOVLC seemps7ex23 [ 8647 Tag4 0ENOV10 | 644551
THAE TRAE READY | vann T A<E & OSEL TELEPHONE NO. R haTE Thare i
T8-Z3 & BOLET STEP VAN /| 27 . 00{27FEBOZ 1410; 21410
osrzzvoatiet
! ) — i S e 7159\ - TYAE HO'JHS — - 1STUMT .*i?":m.."‘ TR
A NON COVERED PARTS AND LABUOR FOR BRAKE
: ' SEE RO £ 644455
RSoATR MISC.
282 CMC 759.51 759.61
Z WE8(3(0Z2.88 RCTOR 117.99% 117.99 235.98
2 WBQOQ00276 STAL 31.90 31.3%0 63.80
2 W8000275 SEAL 6.47 &.47 12.94
2 WB810906 PADS 95.00 95.00 150.00
REPLACED FRONT PADS. REPLACED REAR PADS AND
ROTORS, AND ASSQCIATED SEALS AND GASKETS. NO
PROBLEMS FOUND AFTER COMPLETING REPAIR.
B FULL CIRCLE INSPECTION
99p FULL CIRCLE INSPECTION
2%5 CMC 0:.00 0.00
. 103.51
*% PRE-INVQICE ** | DESCRIPTION TOTALS
"ABGF"AMOUNT ¥55. S5 aateorize e rRmair woek hargin sg fanh 1L oo 2D
PARTS AMOUNT 502, 72| o vim e nenssy maer o 2 e et
GAS,0IL, LUBE 0.00 venickin :;asé of Eiria‘._ thaft, gn?; ahy other'r‘._aps;_;z bé\;énd your
" SUBLET AMOUNT _ 9. 00 EE{?&?‘ e e by g sunpliar of tiansporie. ¢
eenel ' MISC. CHARGES B e oy o et
?ﬁ& W@&f/ M Goi fdﬂr - TOTA-I: CHARGES . .0, OO o he 'tnhrﬁbs'e‘ g?sic:(f:g Tandion ‘ihlsn‘i::::i:r‘\r.s A:‘-lsé'x;a;s’e;.&-.g
W SW M i Eos iNSUHAr‘\ICE 1262 .33 ;neizhgl;ir(::t;sa::’\a;u‘sl ;‘e:gg: :ctl;n‘m'iulcdgcd on ahove vehicle o
‘ £ ] _ C : 8 i 00 Cur n repairs therate.
) SALES TAX 103 . 51| !HEREBY ACKNOWLEDGE RECERT OF A GOPY HEREDF.
for all your veticle
PLEASE PAY
malnlendnce and Repilrs, L THISAMOUNT | 13g5.84] X . —
_ . THANK YOU VERY MUCH FOR YOUR BUSINESS
Please centact aur senuice | PLEASE VISIT OUR WEBSITE @bobhallauto.com
, 5 | FOR COUPONS AND SEASONAL SPECIALS AND YOU CAN
HARGGE? ‘é yo& iy guedlions ALSO SCHEDULE YOUR NEXT SERVICE APPOINTMENT
with the woik sz«f ANY REASON YOU ARE NOT COMPLETELY SATISFIED
) ) CALI, MICHELLE ERICKSON SVC MGR 509-577-5913
O goal co complele cuslomern OR JON BRIGHT BODY SHOP MGR AT 509-577-5980
dﬁﬂdfd&&'@@/ ONM BEHALF OF SEAVICING bém.sﬂ, { néﬁé'y ct-ix;‘n_ﬁv.iim'r T|-.1E INFORMATION CONTAINED HEAREON 18 ACCURATE UNLESS OTHERWISE
S30WN. SERVICES DESCHIYED WERE PERFOHMED AT NO CHARGE TO DWANEH. THERE WAS N WDICATIEN FROM THE APPEARANCE (3%
THE VEHI_(;LE OR QTHERWISE, THAT ANY, PART REPAIRED OR REPLACED UNDER THIS CLAIM_HAD BLUEN CONNECTED IN ANY WAY WITH AN_Y
ACCIDENT, NIGLIGENCE OR MISUSEL. RECORDS SUPPONTING THIS CLAIM ARE AVAILABLE F_OR {1] YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE: SCRVICING DEALER FOR INSPECTION gY MANUFACTURER'S ARPRESENTATIVE,
: ;S’"‘:NLD) — ; DE-ALFH GENEﬁf’.L”MANAGEfl 0O/ AUFHORI]ED ;E;is-();- — _.”‘ D;\TE

Leppinnr JEXYADE, . SEAVISE INVQIGE 50 XGIT

1

CUSTOMER COPY




Workhorse Custom Chassis
P.O. Sox 110, 922 South State Route 32
Union City. 1N 47390 USA

navistar.com

< £
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Dear Workhorse Cusiomer,

This notice is seni io vou in accordance with ihe
requirenents and approval of the National Traffic and
sdotor Vehicle Safely Act.

This notification ¢ an updals io the initial safety recall
interim notics mailed In May 2008,

The ragal

Workhorse Cusior Chassis (Workhorse) has decided fhat
a defect which relaies to motor vehicle safety exists in
ceriain W20, W21 and W22 motor home chassis buitt from
July 24, 2000 througn Decemper 19, 2007,

dates  The final remedy has been determined through
c igsting and develooment.  Workhorse is now

g the protuction phase. which inciudes fooling for the
rlecn: You wilt bé noiified again when remedy parts
are availahle.

Certain RY apy ons equippad with axies that include
Bosch 702S or Bosch ZOWT Pin Siide hydraufic disc
brakes when cofmbingd with cecasional or seasonal vehicle
ogeta ion may avney foanea r‘“lmp 5 qﬂﬁlfinn in ine anniir-id
posiiion. This can result in abnormai heat gencrauon al the
wheel end causad by brake drag. Although the driver
would nommally have waming of the breke drag - if
undetecied by the driver, the emperature increase at the
wheel end can eveniualiy lead o soft pedal conditions due
LO orcv* fluid boil, and oossible exiended stopping

-+ home chessls effected?
his hrake recal is only for Workhorse W20, W21 and W22
tor home chassis, built from July 24, 2000 thiough
mber 18, 2007. Affected owners wili be notified
e Vi and the vehicls build daie.

g g ol £

1 guq

The Oefective brake cafioers on ceriain mofor home
chassis fmay cause hot brakes. brake drag. overheating.
meltirig of e anti-ock brake sensor. and in 2 srall
number of cases. hoiling brake fluid, which may result in
foss of brake funciicn.

There are some related sympioms commenly reported by

comolainants and verified by field testing that indicate the

problem coutd be developing. These warning signs include
the foliowing:

a. A distinct “brake burning” smeit.

b. One or more brakes “dragging” resuifing in the
vehicle demanding more throitle application fo
overcoms the drag
An ABS brake light ihuminaies, possibly indicating
ihat the ABS sensor has overheated, causing
damage. and corrupied the signal at that wheel
end.

d. Smoke coming from the wheel end; this would be
noticed during any siop when the driver exits the
vahicle.

e, A small wheel end fire ai the wheel and (neither
Workhorse nor NHTSA is aware of any fires
spreading beyond the brake assermbly).

f. The brake pedai feels mushy or goes to the floor —
this ie indicative that the hrakea fluid in the vehicla
is possibly boifing and therefore the brake sysiem
losing its effeciiveness.

. Motor homes that are kept in storage for long
periods of #ime or that are driven in moist
environmentat conditions are more likely to be
susceptible to failure.

o

Winar should | do i | experlence any of these
indicaters?

If you tiave any of the above sympioms, please pull over
and exarming the wheel ends for excessive heat. In the
avent that you do sxperience sympioms, we would sujJest
that you contact a Workhorse service center fmmediately
{or evaluation and possible iemporaiy repairs. Our seivice
ceiler network has baan notifisd of this problem and will
taka approoviate action lo repalr one or mors dragging
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SAFETY RECALL 50881-C

UPDATED !

brake calipers free of charge until such time that the final
remedy can be periormed.

Why is this an interim letter?

This recall is a result of an investigaticn that Workhcrse
commenced in November 2007. Workhorse has decided to
ecali cerfain metor home chassis buili with the Bosch
ZOHT and ZOPS brake caiipers from July 24, 2000
ihrough December 1€, 2007, Vinen the final remedy is
availabig, owners will be instructed fo bring their vehicles to
& Workhorse service center fo have the recall parformed.

Workhorse has worked difigently with our current brake
supplier Bosch, and NHTSA o ideniify and correct the
oroblem.  The final remedy has been determined through
extensive testing and development, and Workhorse is now
starting the production phase, which includes tooling for the
final remedy. This updated inierim letier is being provided
to inform you of the progress being made foward & final
remedy.

Yithen will the actual recali letter arrive?

A notification date has not been determined as of the date
of this letter. When available, Workhorse will nofify you by
Isiter {0 biing your motar home in for repair. At that time
Yo aiwaiﬂ' contact vour

iov;a'i ?f‘iﬂr'horse sarvice

,: ow will the

“ with a lefter asking ihat the owner bring the motor home o
la s&fvice cenier when a sufficient number of reptacement
apans are available. The service centar will perform the
kremedy free of charge The remedy will noi rouiinely
i_' clude the installation of new brake finings or rotors or any
fiother part thal would Dbe considered maintenance.
However, in the eveni that a vehicle has experienced the
4 cendition resulting in overheating and darmage to the

[ finings, rotors, or other componenis, they wilf aiso bfd,f

ff caplaced free of charge.
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aciual rscall work? A &
i Workhorse will notify ail owners of the ideniified vehicles ‘\
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What will this recall do for me?

in compliance with the Nationai Traffic and Motor Vehicie
Safety Act, Workhorse will provide a remedy at no cost io
YOuL,

if you have previousty replaced a hrake caliper an a motor
horne chassis involved in this racall, you may be eligible for
reimbursernent  on  certain  repairs made  bstween
November 18, 2007 and June 15, 2009. Please contact
your local Workhorse service center or Workhorse Custom
Chassis directly.

There are numerous other causes for caliper faiiures such
as insufficient maintenance, riding the brakeés, or overuse
of the brakes on long downgrades. Workhorse wili not
reimburse owners for these type of failures or resufiing
damage.

Answers {0 possible guestions

= Service Centars capable of performing the orake
recall are listed on the  websiie
www.workhorse.com.  This website will be
updated with any new information.

o Workhorse will only tow your unit io complete the
brake recall if deemed necessary by Workhorse
service parsonnel.

s Workhorse will not pay for a renial for you as a

~ resufi of inis recall.

o Failures encouniered before the new paris
becorne available will be repaired using the
current designed parts.

if you have iurther questions or need assistance you may

contact Workhorse at 877.246.7731. You may also contact

ihe Adminisiraior, National Highway Trafiic Safety

Adminisiration. at 1200 New Jersey Avenue, SE,

Washington DC 20590, or toll-free Vehicie Safety Hotline at
1.888.327.4236  (TTY 1.800.424.8153), or go to
iip:/hnww . safercar.gov.
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Workhorse Cusiom Chassis
2.0, Box 110, 922 Souih State Route 32
Union City, IN 47390 USA

i

navistar.com

ANEVISTAR COLHBANY
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Dear Workhorse Custormier:
‘This notice ie being sent to you in accordancg with the
requiremeris of the National Traffic and Motor Vehicle
Safety Act.

vx’o;.\nmse Cusrom Chassis {Workhorse) has decided tnat

- dafant

Bosch servlue oraae cahpﬂrs instafed on cer zam W20,
W2, W22 and W220 motor home chassis built from
Juiy 24, 2000, through Augusi 2, 2010.

‘-‘. Watlariels \I:arur\[h ant r\ u n\qc\.c n‘! \n(__\

This is & fallowe-ug notification 1o the inierim safety recall
notice 50904-C maited in Decamber 2009, A final remedy
nas baen determinad and dealers ars ready to repair your

vehicle.

T Wertin g i o v

onlied posmon if this wers 10 occu. ihe ;
may overheat - wiich may resull in damage
I cor'loonﬂms and possibly lead to brake fuid

ondifions described sbove were fo occcur, fhe
s of ‘LQ«E salvive Digkes gy g rsduced and e
: ie. ey foel "sof” or “spongy.” Anticipated braking
i distance may also increase which may sesult in a crash
i that ma\; causs dioperiv damage, personal injury, or deatn.

Worlkhorse's
invoived in this Fandisid an Pd on hﬂ enuoseu card.

If wou own this vehicle, pieese schedule an apooinimant

hoany workhorse Service 'Cun ier [ Workhorse Select
Semvica Canter noar vou fo have your vehicle ispaired.
You cen find vour nearesi dealer by using the dealer
locator at wwwworkhorse.cornbrakeresourcacenter and

1t
[R5l

click on the dealers tab at the fop of the page, or, by calling
1.877-646-7731. The repair will involve the replacement of
ait four Bosch brake caliper assembties

Desiers have paris end insiructions © rgpair vour vehicle.
The repiacemeni of the <¢aliper assemblies will be
parformad free of charge and take approximately 3.0 - 8.0
howrs i complets, Due io vehicle velume plsass scheduls
and appointment with your local Workhorse Service Center
10 have remedy repair completed.

i vou are the lessor of this vehicle, please forward a
copy of this notice to ihe lessee within ten days to comply
with federal requlations.

i you do not own this vehicle, please filf out and retum
ie enclosed card o that you will not be contacted again
ahout this recall.

YOU NEED FURTHER ASSISTANCGE

If you believe ihat YWorkhorse has falled to remedy the
defect without charge or within a reasonabie time, please
follow the nrocedure desciibed in the Owner Assistance
Guide section in your Owner's Manuat or call toll free
1-877-246-7731 (Press 1 for the recall resource group).

You may also submit a complaint to the Administrator,
Natinnal Highway Trafiic Safety Adminisiration, 1200 New
Jersev Ave, SE, Washington, DC  20580; or cali the toll
free Vehicle Safety Hotline at 1-886-327-4236

(TTY: 1-800-424-9152); or go {0 httprwny.safecar.gov.

Workhorse requesis your prompt attenfion regarding the
correstion of this defect, VWe appreciats your patience as
we and Bosch have daveloped a final remedy to address
this condition, and we apologize for any inconvenience it
has caused.

































