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Parke Truck Center, Inc. oo 1_ 0"?: é{o
P.O. BOX 158 : INVOICE
East Ellijay, GA 30539

Phone: (706)636-2887  Fax: (706)635-5305
INVOICE NO, 006116

BILLING PHONE:
BILLING FAX:

ACCT.NO.. CASHT '
so.o To:. NG SHIP TO: 1999 M.H. CHEV. CHASSIE

e MILEAGE 41822

VIN # 3X

-
SALES PURCHASE SALES-
ND. ORDER NO. SHIP VIA PERSON | DATE SHIPPED TERMS INVOICE DATE

2 | ' £P1 12/06/2010 | Cash : 12/06/2010

IAATTY | ATy [ oacK | irEmNG. DESCRIPTION UNIT PRICE  [EXTENDED PRICE

1 - CHECK BRAKES. RELINE
ALL BRAKES, FRONT AND REAF.
R&R ALL ROTORS TS TURN. CLEAN
RAND CHECK WHEEL BEARRINGS AND
REPLACE WHEEZL SEALS. REPACK
FRONT WHEE-, BEARINGS. REFLACE
ALL BRAKE CALIPERS. BLEED AND
FLUSH BRAKE FLUID SYSTEN. 2
- CHECK GAS LEAK. REPATR
MEDAL GAS LINE FROM TANK TO
ENGINE. FLAIR 3O0TH ENDS AND
INSTALL BRASE UNION. 3 -
TJNE ENGINE. RTPLACE PLUGS.
PLUG WIRES, DIST CAP, AND
R0TOR BUTTON. REPLACE AIR
FILTER. REPLACE GAS FILTER.
4 -~ SERVICE. CHANGE OIL AND
OIL FILTER. LUBE CHASSIE AND
CHECK FLUID 1EVELS. ADD GEAR
CIL TO RERR ENC. 5 - REPLACE
WIPER BLADES. & ~ CHECK A/C.
RECOVER FRECN, 4 0z. VACUUM
BND LEARK TEST. CHECK O.K.
CHARGE A/C AND LEAK CHECK.
CHECK LINE CONNECTIONS., ZHECK
_ G.K. ROAD TEST. :
SHSP SHOP SUPPLIES 36.00 36.00
24 LABOE - FORREST : 75, (0 1,200.00

SALES AMOUNT

TAXABLE TOTAL
SALES TAX
FREIGHT

Thank You TOTAL

113023 (0610)
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Vehicie Incident Description

1 was driving on the highway at about 55 miles per hour on moderately hilly terrain. | first noticed that
the brakes were not responding well. Then | noticed the brake light had come on. { thought the parking
brake might be partially engaged, so | tried to disengage that. It was already disengaged. i then tried
pulling up on the pedal and manipulated the pedal a bit to see if I could make the light go off. Then
-when | tried to stop, the pedal went all the way to the floor without any braking power. Lucklly, | was on
a road with light traffic, so | was able to coast to a step.

1 thought | might be out of brake fluid, so | called the dealership where | bought the RV and spoke to the
service manager. | wanted to find out how to find the brake fluid reservoir on the RV. When | described
what had happened, he immediately recognized the symptoms that are also described in the recalt of
the Workhorse chassis. He had me feel the wheels to see if they were hot. It had been about a half an
hour by this time since | stopped, but all four wheels were still so hot | could not touch the rims. I'm

lucky the RV did not catch on fire.

The service manager explained that if you did not use the vehicle frequently something in the breaks
would swell, and this caused engagé the brakes to engage slightiy while you are driving. That caused the
wheels to get so hot that the brake fluid would boil. When it turns to gas, it loses its hydraulic
properties. That is why my brake pedal went to the floor.

After the RV cooled down, the brakes worked again. The fluid turned back into a liguid when it cooled
and regained its hydraulic properties. When | got home, i called Workhorse and told them that my RV
had the same problem that was described in the recall, but they said mine was not included and refused
to help me. | tock the RV to a shop. They found that the brakes and rotors were all damaged from the
extreme heat. After replacing the brakes and turning the rotors, the shop found that the calipers were
stili causing the brakes to engage, so they replaced all of those too. The heat also ruined the grease in
the wheel bearings, so they had to be repacked.

The invoice from the repair shop is attached.

| believe my RV shouid have been included in the recal! and Workhorse should have taken care of this

Aacion flaw,






