INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CLASga gy —SeT—

PO

Second Notice

Pasadena, CA

October 30,20 IAO... )
TOYOTA Moﬁtc’ﬁ‘ Sales, U.S.A. Tnc.
19001 South Western Ave, . e o

Dept. WC11
Torrance, CA.90501 - =

To Whom It May Concerns: .-

I have 2007 Tqyo‘_ca, Camry. The car was purchased in 08/21/ 2007. The reason that I
béught To_y(')tg was reliability and safety!?

. Now ihé’ car hasaﬁ-’f,—ﬁQOle on’thé :odometer and all schedled services have -been done at

Toyota Authorized dealerships.

After the purchase, I started experience problems with the ¢af safety,~ "

'l:he ééi»Steeriﬁg wheel shakes. I took the carto 'numierous authorized deal'er; l;ﬁt'thei‘r
answer always;was the same ,” We did not found any problems*. I drive the car every
day with-unstable steering whieel. This'car is the only' source’of transportatidn. To go to
work, drop my children to schools, and pick them up. I’m concern for my and children
safety.

Untilnow:the problem exists and neverbeen fiked; even though'it was brought during
existing warfanty. : i i« =as b g e

Meoreover; since the beginning of my purchase the tiré pressure sensor is on and never
been fixed like other problems: Whatt was.dorie at Toyota authorized dealers, they just
rescated and returned.. back by-saying “ It will be fixed by itself*. You (Toyota) put that

future for safety reason ,if it does not work it méans niy safety and safety of the
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Tameika.Gee-Walford
FOIA (B)(6)


passengers is jeopardized.

Furthermore, the sun cover from driver side loose and keep flipping down . When it
flipped down it cover the view of the road .1t is safety hazard.

Finally, my radio was replaced a year ago , know after one year my radio( CD player is
not working ). |

The CD player was used for educational reason of my children. Now they are going to
miss a lot of education between tr_ips to dance lessdné, piémo and schoél;

The reason of this letter is concern of my children and also my safety.
Sincerely
October 28,2010

Ce: National Highway Traffic Safety Administration
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