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November 15, 2010

EXECUTIIE nmpnne
Sen. John Boozman o R ) fn' 24 P g 1
213 W. Monroe, Suite K ' Frm

Lowell, AR 72745 N T “f
To Whom It May Concern:

We have a 2004 Lexus LX470 that retailed for approximately $70,000. Approximately 2 years ago
between and 60-70,000 miles, I noticed a very slight shake. I thought I ran over something.

My wife drives it 95% of the time, so I did not have a feel for the vehicle. Sometimes when I did drive
it, I naticed this shake. After a few months, I was dnvmg it and it vibrated a litde harder than before
so I had the front end aligned. Later I drove it again and it started vibrating again. I thought it might
be the tires, so I bought new tires. ' That did not fix the problem, so I took it to Toyota of Fayetteville
and they informed me that Lexus has had problems with this and was aware this was happening to
 these vehicles. The vent on the transmission was letting water into the transmission. The Toyota
dealer put it on the diagnostic machine then advised me to take it to the nearest Lexus dealer. FYI
Toyota and Lexus are made by the same manufacturer.

~ We took it to the closest Lexus dealer in Tulsa, 110 miles away. Their diagnosis was the same.
However, we were denied warranty work at Tulsa, but were advised to contact Lexus. Lexus reviewed
our problem and denied warranty work because it was out of warranty. However, after talking to
employ'e'es of Lexus of Tulsa and Toyota of Fayetteville, I discovered this was a known common
problem with the Lexus transmission.

I know our Lexus is now out of warranty, but it was not when the problem started and they were
aware it takes a long time for this maifunction to show up. I think they wanted to avoid a recall.

I sent all the information to Lexus of Tulsa to forward on to Lexus headquarters, but was denied
warranty again. I then took my car to AAMCO Transmission to get another opinion and they confirmed
this was a problem that Lexus was aware of via Lexus’ webslte (see attached).

T would like for you to look into this problem for me and for others. Lexus’ customer satisfaction phone
# is 1-800-255-3987. My case # is 1010071537. I would appreciate your assistance in this matter.
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ALLDATA Online - 2004 Lexus Truck LX 470 V8-4.7L (2UZ-FE) - A/T - 5th Gear Shu... Page 1 of 3

ALLOK TR o AAMCO TRANSMISSION
n[mg Home | Account | Contact ALLDATA | Log Qut | Help AAMCO TRANSMISS00001
Select Vehicle | New TSBs | Technician's Reference Gomponent Search:

%{/Conversion Calculator

2004 Lexus Truck LX 470 V8-4.7L (2UZ-FE)

Vehicle Level & Technical Service Bulletins 9 All Technical Service Bulletins - A/T - 5th Gear Shudder <

AIT - 5th Gear Shudder

TRANSMISSION & CLUTCH
TC001-05

Title:
FIFTH GEAR SHUDDER

Models:
'04 -'05 1LX 470

January 28, 2005
introduction

Some 2004 and 2005 model year LX 470 vehicles may exhibit a shudder (or vibration})
sensation, usually accompanied by a cyclic droning noise, when fightly accelerating (less
than 15% throttle) after the transmission shifts into 5th gear (usually between 35 and 45
mph). This condition may be caused by water entering the transmission breather,
contaminating the transmission fluid. The transmission breather has been changed to
prevent water intrusion.

Applicable Vehicles

A 2004 - 2005 modet year LX 470 vehicles produced BEFORE the Production Change
Effective VIN shown below.

WODEL FRODUGTION GHANGE ECEECTIVE ViN
LX 470 JTJHTOGWHS

|....Sized for Print_|

Production Change information

hitp://www.alldatapro.com/alldata/PRO~V190314664~C41136~R0~OD~N/0/101825161... 11/12/2010



ALLDA'['A Online - 2004 Lexus Truck LX 470 V8-4.7L (2UZ-FE) - A/T - 5th Gear Shu... Page 2 of 3

PHEVIOUS PART HUMBER | CURRENT PART NUMBER PART HAME Qry
35123-60040 3512380050 Skirt, Transmission Breathor 1
- 35010-6CA00-84 ATM with Torque Convertar 11

[2o0m] (_SizedforPrint_)

Parts information

OF CODE ' DESCRIPTION TME | OFP T T2 ]
TC4009 R & R Transmission 5.4 ' ' T
Combo A R & R Transrnission Breather 0.1

35123-60060 9B | 88

[-Sized for Print. .|

Warranty information

Applicable Warranty™:
This repair is covered under the Lexus Powertrain Warranty. This warranty is in effect for
72 months or 70,000 miles, whichever occurs first, from the vehicle's in-service date.

* Warranty application is limited to correction of a problem based upon a customer's
specific complaint. .

Repair Procedure

[ Sized for Print ]

1. Remove automatic transmission with torque converter.

A. Disconnect the breather tube and transfer rear case hose No. 1 from the

http//www.alldatapro.com/alldata/PRO~V 1903 I4664~C41 [36~R0O~OD~N/0/101825161... 11/12/2010
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