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‘Vehicle information:

Vehicle ldentification Number (VIN) (See Instructions on the next page to locate the VIN,)

|WID[A|PIF]4ICIAI9IA|9Iﬁ

Select/Enter Make Enter Model Select/Enter Year

IMERCEDES BENZ | |WINNEBAGO VIA MOTOR HOME | 2011 |
Incident Information

Approximate Incident Date |1 1/03/2010 | WasthereaCrash? C @& Was therea Fire? C &

Faor multiple incident dates enter Yes No Yes No
the first date of occurrence. (mmiddiyyy)

Failure Mileage (1,400 miles Number of Persons Injured, if any D

For multiple incidents
enter the first failure mileage.

Speed (at time of incident) - mph Number of Deaths, if any lo___|
Descnptlon {up to 1800 characterS) 156 characters remaining

WARNING: This descriptnon exactly as you enter it, may appear ina puinc NHTSA database.
Do not include any personal information (name, street/email address, phone number, social security/driver license
number, Vehide identification Number (ViN), etc...).

| purchased a new Winnebago V1A Motor Home (Built on a MERCEDES BENZ Sprinter chassis) in August 2010. On short trips
(10 to20 miles) the check engine light would turn on. About a week after this started the Check Engine light came on and did
not turn off. | contacted a dealer for repair advice and was ask to bring the vehidle in for service. The dealer is about 60 miles
away, requiring 195 interstate use to drive there. The vehicle drove correctly almost all the way to the dealer until | slowed in
preparation to exiting freeway by changing lanes. The vehicle lost all power and went into "LIMP MODE" (as | was told by the
dealer service writer). It had no power, slowed to about 26 mph and would not accelerate. To suddenly slow in a lane of traffic
going 65+ mph and trying to change lanes is a bit scary and | think dangerous. | was able to get across town (about 10 miles)
in traffic by having my emergency flashers on and trying not to hold up traffic.

The dealer had to keep the vehicle overnight and loaned me a vehicle to go home until the VIA Motor Home was repaired.
Repair took a day and a half - including waiting for parts. The repair was "Removefinstall control valve for exhaust-gas
recirculation™, | was informed that there was water entering to top of the engine area that caused the valve to fail. The repair
also included "Repair of windshield to body sealing”. This was all preformed under Warranty without cost to me.

The Service Manager at the Mercedes-Benz Sprinter dealership also informed me that this was the fourth unit (Winnebabo
VIA) that they had repaired for this problem.

It appears that this failure could be a real safety hazard - losing speed when driving on Interstate highways at 66mph or greater

if your component is not listed below, please describe the component in the above description field.
Failed Component 1 Failed Component 2 Failed Component 3
|Engine | |Select the Component l [Setect the Component
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Safety Complaint Portable Form

Personal Information

First Name ﬁ ]

Last Name - ]
Email _ (provided earlier and locked for your security)

Daytime Phone _::[ Evening Phone _____|

Address 1 _ |

Address 2 | ]

City [Wake Forest I

State [NORTH CAROLINA | Zip Cod-]
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File a Complairt File a Portable Form Safety Complaint
Search Complaints
Safety Recalls Portable FormHome  Upload Form  Getting Started FAQ  Sample Form
Dafect Investigations Upload your Portable Form
Senvice Bulletins Use this page to submit your completed Portable Form for processing. Begin by dlicking the Browse butlon below and
Reso navigating to your completed form. After locating and selecting your form click the Upload Form button.
Upload Formt ‘
Frequently Asked Questions - I
Get answars o the mast | Upicad Form
frequerntly asked qestions
about Setety Ratings [ A\ Fie selected is NOT 2 Portable Form!
A verification wilt be sent to the email address on file for this form. This only serves to inform you that we received your
complaint. Arotter email will be sent when yolr complaint has been successfully processed and enered into our
System.
- RECALLS - Sign up for email or RS5 feed alerts ,
| If you want to be nofified if your vehicle, child seat or tires has a recall, signupfor !
| email alerts or RSS Feeds. |
1 Sian up for Email Alerts - Sign up for RSS Feeds !
NHTSAGOV | STOPIMPAIREDDRIVINGORG | TRAFFICSAFETYMARKETING.GOV | EMS.GOV
Policies | Termsof Use 1 USAgov | FOIA | Privacy Palicy 1 Accessibility 1 Careers | Site Map | Conlect NHTSA US. Departmenl -4
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| attempted to report and submit this safety concern via the SAFECAR>GUV Web site but it refused to
recognize the report generated was a PHF File.

| called and submitted the report via telephone but 1 have little confidence the operator was able to
capture the correct information o At =4 0B s gy & &

The draft coplg/ of the report is attached — Please ensure it will be accepted, entered and acted upon

Wake Forest, NC.




' Valley Motors, Inc d/b/a E
- LL
sToNER. #: 5343645 152501 MERCEDESBENZ OF FAYETTENY
* TNVOICE* 3203 BRAGG BLVD. - P.O. BOX 35105

FAYETTEVILLE, NC 28303
DUPLICATE 1 Telephone {910) 487-0000
JAKE FOREST, NC PAGE 1

sove: S C

378 SERVICE ADVISOR: 124 MARK C _VANLARE
COLOR YEAR | T MANG e n ool MICENSE | b MILEAGE BN/ QUT TAG
ZOPPER___| 10| SPRINTER 3500 CAB CH| WDAPF4CAIA o 1455/1458 560
DEL. DATE ~ |PROD. DATE | WARR. EXP; k. - :PROMISED " = i "PONO. "::] RATE: " |° PAYMENT' . INV. DATE
130C0T10 TITS12MAY10 WATT OSNOViIO0 96 .00 CASH O0SNOV10
“R.O.OPENED ~ | =" READY.l:.:i7""] OPTIONS:
11:10 O3NOV10 (11:26 OSNOV1O0
LINE OPCODE TECH TYPE HOURS LIST 7 NET TOTAL
n CLIENT STATES CHECK ENGINE- LIGHT: IS.ON. .HAS BEEN .GOING INTO LIMP ' :
MODE.
OAUSE: EBLEC FAULT . .0 weiesiminh oo Sisha’s Wi o

PERFORM

30 LAN/C)

S{N/C)

cO i T g0 WOV O B0 ST AN/
1 642-140-14-60 RECIRCULATIO N , (N/C)

1 642-142-23-8B0 " GASKET , oL {N/C)

PARTS:  0.00 i 0.00

B+ *;* ADDITIONAL “TIME; FO]
CAUSE: SEALING
T E00000.NON 3

i ESCRIPTION;, 15 s TOTALS
DISCLAIMER OF WARRANTIES LABOR AMOUNT 0.00
*Any warranties on the product sold hereby are those made by : PARTS AMOUNT 0.00
the manufacturer. The Selier, MERCEDES-BENZ OF | hereby authorize any GAS, OIL, LUBE 0.00
FAYETTEVILLE / PORSCHE OCF FAYETTEVILLE, hereby add-on repairs. SUBLET AMOUNT 0.00
expressly disclaims all warranties, either express or implied, MISC. CHARGES 0.00
including any implied warranty of merchantability or fitness for a - -
particutar purpose, and MERCEDES-BENZ OF FAYETTEVILLE / TOTAL CHARGES 0.00
PORSCHE OF FAYETTEVILLE Qeither‘as_s.umps nor au_thoriz_es DISCOUNT/DEDUCTIBLE 0.00
any other person t agsume for it any liability in connection with SALES TAX 0.00
the sale of these parts. - I P S
CLIENT'S SIGNATURE PLEASE PAY I
THIS AMOUNT LT o0
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