INFORMATION Redacted PUI;SUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FOR AGENCY USE ONLY 100148

(\ DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JAN 2 5 2014
Nati 1-888-DASH-2-DOT

ational Highway 1-888-327-4236) 23-NOV-2010 Reference No.
Traffic Safety ( i 10367307
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION Print
A (Type or Print) Daytime Telephone Number | E-mail Address

Evening Telephone Number

Name
City DALLAS State ™ Zip Code-

The informatien you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice, See 49 FR 535971 (Sep. 3, 2004).

VEHICLE ENFORMATION

17 digit Vehicle [dentification Number Located at bottom of windshield on driver's side |"Make Model Model Year
mmco3ss77s N : HONDA FIT 2007

Date Purchased Dealer's Name and Telephone Number : Engine: 1 Fuel Type:

No: Cylinders

Qriginal Cwner Dealer's City State . |Zip Code . :

Transmission Type |[] Antilock Brakes Power‘tfaih Multiple Failure: Incident Date(s)
T cruisa Control 22:-NOV-2010
FAILED COMPONENT(S)/PART(S) INFORMATION
. - JVehicie Component Code: 120000 EXTERIOR LIGHTING . . .
P E Failure Mileage | Failure Speed
65000 0

ADDITIONAL ITEMS TO BE COMPLI:TED WHEN REPORTING A TIRE FAILURE
Tire Size (Example P215/65R15)

Tire Make Tire.Model (Name or Number}
DOT No. (Example: DOTMALgAE“coss) 1 Original Equipment ; e

_ : 15 Pngr Repacir pr Failure Location:
Tire quponent Code T . ) Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: L - | Installation System: . - R
— R Seat Comuonent Conss Faiied Part: - -
APPLICABI.E INCIDENT INFORMATION

(P inj
Number of Persoﬂs Injured | . Repoited 1o Police

N

Number of Deathis

Crash Flre

| | |:|No [lyes El No

Narratwe Description of Incident(S), Crash{es), and Injury(ies). _
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;

1.e, parts repaired or replaced (and if old part Is avallable).

TL*THE CONTACT OWNS A 2007 HONDA FIT. THE CONTACT STATED THAT THE LOW BEAM HEADLIGHTS STOPPED WORKING AND ONLY THE
HIGH BEAMS WERE WORKING. THE DEALER STATED THAT THE WIRING HARNESS AND THE HEADLIGHT SWITCH NEEDED TO BE REPLACED.
THE CONTACT HAD NCT SPOKEN WITH MANUFACTURER AT THE TIME OF THE COMPLAINT, THE FAILURE MILEAGE AND CURRENT MILEAGES

WERE 65000.

Include, if available: Police/Fire-Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments.. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against @ manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
New Stamp


e rnanTONATRUE MY

— A JOHN EAGLE HONDA DALLAS

John Eagle 5311 LEMMON AVENUE  DALLAS TEXAS 75208

(214) 363-3542

TOLL FREE 1-888-341-2883

SERVICE HOURS /7:00 AM. - 6:00 P.M. /MON. - FRI
8:00 AM. - 5:00 P.M. / SATURDAY

JB#1 1 35012-55A-307 "SET, COMB 0000000

B0 AL ONCER
PERFORM RECALL PER BULLETIN 10-008
POWER WINDOW MASTER SWITCH.

CUSTOMER HEREBY ACKNOWLEDGES - RECEIVING -
ORIGINAL ESTIMATE OF - $441.55 (+TAX) -

E

' 47.
~ JOB # 1 TOTAL PARTS
JoB- # 1 TOTAL LABOR & PARTS

JOB # 2 o FREIGHT (PARTS)

'_I'O'_I'AL - GOG
MISCeneeen COBE----'-'---DESCRIPTION----' --------------------------- CONTROL NO-----:-
JOB # A HSS  SHOP SUPPL_IESIHAZARDOUS WASTE MNG N '

_ o L S _ TOTAL - MISC
ESTIMATE - - v« nnememmmnameen e iE e eeeeeenna—aaiai S B LD

1% CHEADLIGHTS e ECRES R e
CUSTOMER REQUEST T0 REPLACE BOTH HEADLIGHTS LOW BEAM NOT WOR
TECH DIAGNOSED AND TRACED TO WHITE/RED WIRE AT HEADLIGHT
SWITCH HAD HIGH RESISTANCE. , ‘
REPLACED THE HEADLTGHT SWITCHALSO REPLACED THE CONNECTOR"
AND REPAIRED THE NIRE TQ CORRECT LIGHTS ARE WORKING
FINE AT THIS TIME. :
PARTS------ QTY---FP-NUMBER- - ««-vca--u-nu- DESCRIPTION------ PR Lt UNIT PRICE-
JB#1 1  35255-S5K-F12 SWITCH AS 0000000 95.00
25

DEF :5WS00
PERFORMED RECALL PER BULLETIH 10-008.
, 0P: 7440A6 B -
PARTS-I ----- QTY---FP NUMBER - - - - -5 r e DESCRIPTION--‘-.;-' -------- .---_----UNIT PRICE-
JoB # 2 1 35751-$MA307  SEAL,P/W 0000000

JOB # 2 TOTAL PARTS
JoB # 2 TOTAL LABOR & PARTS

G.0.G. &SUPPLIES----~--—-—---------------------.._-L ........ erraveseaaeeaaaas

PAGE 1 OF 2 -+ CUSTOMERGOPY ' *" ' " {CONTINUED ON NEXT PAGE]

i m@ﬁéﬁiﬁ&’

95.00
47.25
142,25

CUSTOMER No. ADVISOR TAG No. INVOICE DATE INVOIGE No.
27071 : MIKE 148 11/24/10 {HOCO685858
LABGR RATE LICENSE No. MILEAGE COLOR STOCK No.
66,943 V

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
07 /HONDA/FIT/5DR_HB SPORT_AT 10/10/06

DALLAS, TX VEHICLE 1.D. No. SELLING DEALER NO. | PRODUCTION DATE
1HMGD3IRBRG T 7 08173
F.T.E. No. ) R.O.DATE

FHONE COMMENTS
| Mo 66043
T

SUPPLIES - A token charge equivalent to
8% of the labor charge is included for
supplies used on your vehicle. Applicable
supply items are: Nuts, bolts, washers,
tape, pins, aerospray, shallac rags,
carburetor cleaner, solder, battery cleaner
wire, window cleaner, etc.

407 25

SERVICE INSTALLED PARTS

DATE INSTALLED ACCRUED MILEAGE

'

MO DAY ¥R OMIT TENTHS

CROSS REFERENCE T(Q 4

03:43pm

i ——————————————————————————————————————
{SIGNED) DEALER, GENERAL MGR.. OR AUTHORIZED PERSON  DATE

NOTICE PURSUANTTO §TO 001, TEXA

Algnature af Parson
Rnpamlall or Agant fan




JOHN EAGLE HONDA DALLAS

<.
_ofiri Eagle 5311 LEMMON AVENUE » DALLAS TEXAS 75209
(214) 353-3542
TOLL FREE 1-888-341-2883
SERVICE HOURS / 7:00 A M. - 6:00 P.M. / MON. - FRI
8:00 AM. - 5:00 P.M. / SATURDAY
Fcu‘sTomezR No. ADVISOR TAG No. INVOICE DATE INVOICE No.
27071 148 11/24/10  |HOCQ685858
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
66,943 ¥
YEAR / MAKE f MODEL DELIVERY DATE DELIVERY MILES
07 /HONDA/FIT/SDR_HB SPORT AT 10/10/06
DALLAS, TX VEHICLE LD. No. SELLING DEALER NO. | PRODUCTIGN DATE
1umMGp 38677 NN,
F.T.E. No. P.O. No. R.O. DATE
11/22/10
PHONE COMMENTS
MO: 66943

JOHN EAGLE EXPRESS SERVICE NOW OPEN
OPEN LATE UNTIL 8PM M-F
OPEN 8AM - 5PM SATURDAY

TRY OUR NEW EXPRESS SERVICE
THANK YOU FOR YOUR BUSINESS

CUSTONER STGRATURE

PAGE 2 OF 2

CUSTOMER COPY

TOTAL LABOR.... 265.00 | supplies used on your vehicle. Applicable
TOTAL PARTS.... 142.25 | supply items are: Nuts, bolts, washers,
TOTAL SUBLET 0.00 tape, pins, aerospray, shallac, rags,
Tt . carburetor cleaner, solder, battery cleaner,

TOTAL G.0.G.... 0.00 wire, window cleaner, etc.
-TOTAL MISC CHG. 2.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 11.91 |

’ sl

TOTAL INVOICE $ " 42176
SERVICE INSTALLED PA;TS
DATE NSTALLED ACCRUED MILEAGE
M. DAY TR OMITTEN‘IHIS
CROSS REFERENCE TO 4

T AL e e - e e e e e e e e T

{ END OF INVOICE

SUPPLIES - A token charge equivalent to
8% of the labor charge is included for

dignaturs af Persen

i)
Rewponsible o« Agant far X
Person

e ———————_————
(S3IGNED) DEALER, GENERAL MGR., OR AUTHCRIZED PERSON  DATE

NOTICE PURSUANT TO §70.001,

BER

TEXAS PROPERTY CODE

] 03:43pm








