INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects [ ﬂ\ 2 4o 1 )

[T E] e
National Highway 1-888-DASH-2-DOT 22-NCv-2010 Reference Mo,
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10367173

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
n T Evering Telephone Number

Zip Code
QY san maTEO State 4 pCode | <A e

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicie Ideriicaiion Number Loceed az Dotwm of windsheh on Griver's sice 4 ake Piodei Mo Year
NOT AVAILABLE FRoM NEW DTALERSHIP Mo K] NISSAN SENTRA | 2004
| NeitiE2 FRom Wsd@ANce Which | CHANGED. '
: Dte Purchaséd | Dealer's Name and Telephona Number DEALE HA S J‘M/CE MoVED | Engine; | Fuel Tvpe:
dooo HAy WARD N1SSAW  4ND HAS Now DIFgR CARSINo: cyinders L | Rt phy
Original Owner Dealer's City H’ A’f “(/Ptﬂb St(a;teA ) Z_ip Code ’ ) A]LE ﬁDED

Transmission Type [[T] Antilock Brakes| Powertrain Multiple Failure: Fi.sSH‘m N LED Incident Date(s)
M ANUAL [ crise Control D g-| L BAG 17-MAY-2009

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 010000 STEERING, 160000 STRUCTURE AR, f PN WUjLD LEY

Failure Mileage | Failure Speed

and MR BAG Fﬁ!wD TO )EPw)/ : 40000 - 60
ADDITIONAL ITEMS TO BE COMPI.ETED WHEN REPORTING A TIRE FAILURE
Tire Make ) Tire Model ( Name or Number) Tire Size (Example P215/65R15)
DOT MNo. (Example: DOTMAL9ABC036) 3 Original Equipment p P
: £ brior Repaﬂr Failure Location:
Tire Component Code Tire Failure Type:
) ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
-| Make: - Date Manufactured: . | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: L
APPLICABLE INCIDENT INFORMATION
: {Plea -20d igjynidics).)
Crash_ . Fire . Number of Persons Injured Number of Deaths Reported to Police
[XJves [[Jnoj [CJves {X} no NoNE NONE Y

Narrative Description of Incldent(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failute, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and Tf old part is avallable).

TL*THE CONTACT OWNS A 2004 NISSAN SENTRA. THE CONTACT STATED THAT WHILE DRIVING 60 MPH IN RAINY WEATHER, THE VEHICLE
BEGAN SPINNING SUDDENLY (THE CONTACT COULD NOT FIGURE QUT WHY) AND CRASHED INTO A GUARDRAIL TWICE. THERE WERE NO
INJURIES. THE VEHICLE WAS DESTROYED. A POLICE REPORT WAS FILED. THE CONTACT CALLED- THE DEALER WHO STATED THAT THEY HAD
NO COMPLAINTS ABQUT THE FAILURE. THE MANUFACTURER HAD NOT BEEN NOTIFIED. THE VIN WAS UNAVAILABLE. THE CURRENT AND
FAILURE MILEAGES WERE APPROXIMATELY 40,000..

ALL 18 PERFECTLY CORRECT. IW PoDirion) THE AIR BAL FAILED To DEPL of.
T He - HﬁMUFAC‘fd!E—iZ_ 1..: eewc cp»fﬁrr By LEFER CENT NALcH Mn dof].

THE DoennAnrAfioN Kt&UEJ’TEo ﬁ&t.ouv obu-u foiLsw 13)/ u:mn To )w

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. - ATTACH ADDITIONAL SHEETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendmeants. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrat.ve enforcement or ltigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Narrative Descruptlon of lncldent(s), Failure(s), Crash(es), and Injury(ies)
-/HL f)R\G-MPrL NARRATVE, ﬂF,SCRtP/n@Id OF THE ACCIDENT S FRUE AND cofAECT.

v ADDifioN AHE &i@ﬁ@j@_ﬂ@ﬁ&%ﬂ a1 ALL. pow ' 7

AL, ‘ ] .l ' 5.&‘. . R ; l}! S W OM ] 'h “Ic ” TA E 7 | " h (ifi M
ATE(V _pl CAf | (NCLO f c,af’,v F aﬁGE FRoM THE MﬁéﬁZ[ £ “conlsu MEB ﬂ;&&j f
L ' ‘ 7 REFERRING To THE N394 SENTRA, "y DEFUNCT

ATTACH ADDITIONAL SHEETS IF NECESSARY
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

| TITED ST
—
BUSINESS REPLY MAIL —

23
S "
]
X
8

uoIBASIUILIPY AlejeS 5
- SIOIYSA AnoA Juiylr

daaiap Koyes e sey

Y






