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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Tulsa OK-

January 7, 2011

NHTSA Headquarters :
1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Regarding: Unsafe 2010 Impala
Dear NHTSA:
Gentlemen;

Enclosed is a photograph the sticker labeled Enterprise Rental. | purchased a used car
from Jim Glover Chevrolet in Tulsa, OK and the mileage is listed at 37,105 at the time
that | purchased the car. | was not told by the dealership that the 2010 Impala that |
purchased had been previously owned by Enterprise Rental Corp. Also, | related this
same story to the CEO at General Motors. | believe that the gas pedal and brake pedal
are dangerously too close together and also, the brake release sticks out too far, and
even today, it caught my pants leg as | tried to get out of the car. Often, as | exit the car,
I hit my left leg on the brake release. The leg could be constantiy bumped, which leads
to bruising to the skin and holds a potential for blood clots with the way this car is put
together in the driver's side. = :

The week of Christmas, 2010 is the first time | drove the car over an-hour and when |
extended my left leg to get it in to a more comfortable position from a 45° angle to a 90°
angle to give it a break and | found my foot under the brake pedal. This was shocking to
me that the placement of the pedals was so close in proximity.

On three different occa3|ons coming out of my garage where the car is parked, |
accidentally hit the gas pedal when I should have hit the brake pedal.-

For the above reasons, | find that this 2010 Impala is unsafe — also General Motors, after
I sent them a similar Ietter telephoned Jim Glover Chevrolet to tell them to make good
on another 2010 vehicle for me. They spoke to Jeff Glover, and when | took the vehicle
back to the dealership on 11/16/2010, | was told by John Rathbone a salesman who is
supervised by Jeff Glover, that there were no 2010 vehlcles on the. Iot

Their only option for me was to add $9, OOO to $6,000 more to purchase a new 2011
vehicle. | cannot afford to do this and told them so. | communicated the resuits of my
visit to the GM Executive Office Customer Care representative, Ms. Rachael Watson,
who can be.reached by calling (313) 367-7153, who further stated that she had no
knowledge of the Jim Glover dealership mventory
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| purchased the car on 10/15/2010 and while | was working on the transaction, was
offered $1,000 for my 1987 Buick LeSabre, and this was incorporated in to the sale of
the car and they deducted it from the total. In-actuality, the dealership had only given me
$780 and not $1,000. | went back at a later date to discuss this discrepancy and a Mr.
Cattrell, who was in charge of the used car sales department, yelled at me asking "why
did you sign it?” | was exhausted that day by my experience at Jim Glover, | had chosen
a 2008 Malibu to look at and waited over 2 hours while they searched for the keys to the
Malibu and were never-able to find them. Unfortunately, since my Buick was no longer
operative, | needed a car that day and ended up with this 2010 Impala, which has been
a nightmare for me.

Another complaint | haQe about this model is that the front bumper is too low and if | park
where | have fronted in to-a concrete block, | have to get out and check to make sure |
don't scrape the bottom of the car, as | have done a time or two. '

This one car might be a fluke off the assembly line, but | consider this particular 2010
Impala to be unsafe for the driver and would appreciate your help with a full refund of the
amount that | spent to purchase this car. | went to Jim Glover to buy a Malibu but they
couldn’t find the keys after | waited for 2 hours so | said forget it; | was there to buy a car
that day. The salesman, Chuck Freeman who said wait, | got a car for you and he failed
to let me know that it had been a rental car, if | had wanted to do that, [ could have gone
to Enterprise Rental to purchase.the car and could have saved $3,000 to $4,000.

The issue is: The fact that this car is unsafe of this car for the drlver -

Lastly, the leg of my jeans catches on the brake release too often, especially on one
occasion when | went to put my foot on the brake, |uck1ly | was in local traffic and nothing
happened., _

cc: Dan Akerson

Chief Executive Officer
GM/Chevrolet o
P.O. Box 33170

Detroit, Ml 48232-5170




November 10, 2010

Dan Akerson

Chief Executive Officer
GM/Chevrolet

P.O. Box 33170
Detroit, Ml 48232-5170

Regarding: Unsafe 2010 Impala
Dear Mr. Akerson:

| am a senior citizen and have recently purchased a 2010 Impala, which was used from
Jim Glover Chevrolet in Tulsa, OK. They sold me a car that had been a former rental car
without disclosure, but that is another story and another issue.

| would have told the dealership that | want another mpala, one that had not been a
rental, but I consider that the 2010 Impala is unsafe. | believe that this automonbile is
unsafe because the driver’s side space is too compact, i.e., the gas pedal and brake
pedal are too close together and unless I look down at the floorboard to see exactly
where my foot is, because | can not tell by feel, as | always have in my many years of
driving, 1 do not know which pedal | am touching. This is dangerous.

Also, | would like for you to know that although | am approximately 180Ibs and am 5’ 5”
tall, f find it difficult to slide into and out of that seat. It is a very tight squeeze. | have
adjusted the seat as far back as | can and still reach the pedals and | believe this to be
unsafe, as well. o '

As far as the car rental non-disclosure from the deaiership goes, when | discovered the
Enterprise sticker on the side of the car where the gas tank is, it has a date of July, 2007
on it and the inner door of the driver’s side of the door frame states that the car was
made in 2009. | would also like to know exactly WHEN this car was made.

| believe that the only way to ke§olve this issue is to ask that | be provided with another
car from Jim Glover, though not another Impala, as | feel that they are unsafe.

Thank you for your assistance with this matter.

Sincerely,
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FURCHASE AGREEMENT
: JIM GLOVER CHEVROLET
Dealer & Stock § =& 20+ - :

Date

18/153/201@

CHEVROLET

Purchaser

Customer #

TULSA, OKLAHOMA
{918) 663-2300 « {-44 at Memorial

Address

263062

P.O. Box 4940 « Tulsa, OK 74159-4940

www jimgloverchevy.com TULSR

oK

City State

: Tefephone: HO_me—
Zip Code! Telephone: Work

Purchaser agrees to purchase from Dealer the foliowing-described vehicle subject to all terms'ancl conditions set forth on the face and reverse side of this Purchase Agreement.

satesman__BRANDON M TURNERjeq panager  SCOTT A HILLSBERRYO New Yo me;,' 37185

VEHICLE PURCHASED DESCRIPTION = .~ -

YEAR T T "MFG: NAME -~ MODEL -~ ~ 7 -BODYWPE-
(2818 | CHEVROLET CIMPALA: b LSl

VEHICﬁEib.IE‘I;TIFI(}:ATIO‘N..NQ.._ T T — SRNE
L84 B V)T HL RS B RE X) R[]
ACCESSORIES TG BE INSTALLED BY DEALER OR VENDOR: : v

TUPROSLTERY

PURCHA’SER 1S RESPONSIBLE FOR ALL COSTS FOR THE TAG, TITLE-AND PAY]|

0G4 HH

LEN IN FAVOR OF

-'TRADE'-IN vé_H!CL,E- #2:

YEAR ; FG. NAME

F

+ Purchaser, agree as a parl of this sale to pay to dealership any amount owed an Trade-In Vehicle to an
15 Trade-in Payoff on purchase of vehicle. [ further centify that the vehicle idantified as the Trade- |

# all other lisns and encumbrances ather than what is shown above. understand_that i the tHl¢ is not in my name, that it is my cbligation to provide
Jealer with a clear title In the dealers name within five days after demand upon me by the-dealarl further warrant that the ttle to said Trade-In Is not?

n insurance dated, rebuiilt, salvage, theft, recovery or reconditioned titls, | apgo'rnt the Dealer to- act as my attorney in fact to sign my.name on.any
focument necessary to place titls t0 the above described Trade-In Vehicle in ealer’s name. L E .

) DISPUTE RESOLUTION CLAUSE
280 the Purchaser and the Dealer arising out of
i sale of the e deseribad
frurguant to ive Federal Arkit :
rtory jaw, and afl ather taws inéiuding, but net imitod
his Contract. Tha partios agree and unaessiand that ¢
ited 16, monuy demagos, dso watory relief, and injunctive el
can or Associztion. All biocedures pertinent 1o or sondusted prier to arbitration shall be
i Procadure, Any ovidanca s i by the parties shzlt b3 accepted by ihe arbitrator it oo’
wnt in & A having feriscdiction over the %5, Bolh tha Pur
Hng into this agreaniapt, It is ed betwaen tha ps
et : equly dividad petwasn Wi
'S foes and costs as aliowed by Oldahonn Statiies.
s tegal rights under this Dispute Resolution Clause,
sfisl Sz‘ren ,()éa!”ef_‘sngl)}is.- g i ;
e

. third party, if differen. frem amount shown
In Vehicla'is titled in my name, and is free-and clear

VA el

“on

T
I ra

. B //
/ SECURITY AGREEMENT / ST

. 7 ;
Jrehaser grants to Dealer a security interast in the vehicle desuribed herain o secura the payment of the:
ract executed herawith to seéure: {1) all futurs advances by

| ; } purchase price or anv down payment owad
+Dealer and any ratail instalirment sajas cant Dealer to Purchaser; (2) all other liabiflies of
{primary, secondary, direct or indirect, absalute or sontingent, sole, joint or several) due or to hecome due or-which rmay be hereafter contracted
quired, of Purchaser, and {3)-the performance of all agreements, covenants and wanants of Purchaser to, Dealer. This security interest akso
wWers, in addition to the speciﬁcaffy describad vahicle! (1) all personal propeity installed, in oriaffixed 1o such vehicle, including additions and
cessories; and (2) oraceeds, Inchiding insurance hroceeds payable by reason of damage to or loss of vehicle and (3) any trade-in vehicle described
»ave, NOTIGE TO THE PURCHASER: Do fiot sign this-Agreement before E)Du read it or i it contains any blank spaces. You are entitled to an exact |-
Py of the Agreerment you eign. Purchaser by his/her signaturs ACKNOWLEDGES that he/she has read and received acomplete copy of lhe Agreement
wd that thare are no other agreements hetween the- es oral oF in wiiting, if nat Aot set forth herein, and that this Purchase is subject to Purchaser's
tistactory credit rating and the acceptancs and funding of this Purchasa Agreement end/or any Retall Installmént Sales Contrant executad herewith
*a gualifiec lendor or other financial institution, PURC RASER centifies that he/she is of legel age or older and no credit has beeh axtended sxcept |
. ve. The Dealer and the Purchaser agree that if the Dagier must hire legal counsel to enforce the terms of this Purchase Agreemeant, or |°
documenis relating to the same malters, between the some parlies, and mada as part of substantially the same transaction described”

e Purchaser wil pay to the Deaier ‘attornevs fees * :

PURCHASE

PRICE -

|DISCL:OSURE -

& y and coste incurred in obtaining judgment or enforcing Dealer's legal rights. Further,
cutd the Dealsr be forced to hirg legal counse! o dsfond Dealsr's legal rights under this Purchase Agreement, and/or of any of the documents relating

the same matters, betweer the same parti ag parl of sansta Iy the sarne transaction describad herein, including any of said documents.”
rehaser will pay o Deater any and a il i nise of Daater's rights,

CUSTGHER COPY

approved by a Representative of the Dealer

_ “hs 513282, 08
{3 N/B
PACTORYReBATES [~ 1 N/@
PREPBPROCESSHG ~ |-+/5 . 269,80
TOTALSELUNGARGE | =| 5~ 13571, oo
TRADE INALLOWANGE | [ 2 = v
AND/OR DISCOUNT: | 1 % . 1000, 20
TRADE DIFFERENCE | e " 12571,
ORSHLNGPRCE ¢ | =| S 18971.09
PAYOFF O Ak
TRADEM: +|3 N/B
CUSTOMERCASH | 1
OR CHECK DOWN_ |} % - N/A
BXTENDED™ ==~ T T ey e
SERVICE CONTRAGT - F| % . ;_7-
GAPINSURANGE . -, |+ 5+ - N/A
IDENTIFYTHEFT (4] N/
AmopERECT. LI ¥)s . N/A
CREDITUFE . |7 N
INSURANCE PRESNLM - | - N/A
DISABILITY .~ y
INSURANCE PREMIOM N/R
[FLNG FEES TO N/&
PUBLIC DFFICIALS B _
T o N/R
| BALANCE U 14188. 00
- MANAGER APPROVAL
WILLIAM DISHMAN
DEALER REPRESENTATIVE .
~This agroemeﬁt does not bind the Dealer until

;
i

T 11 L 19 e

T11 8 11 1
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MOTOR VEHICLE DELIVERY AGREEMENT

DATE: {1 /23 . ;%

This Motor Vehicle Delivery Agreement is an agreement between dealer
(Owner)
Co.

JIM GLOVER CHEURDL &Y

Address B13@ E SKELLY DR

City, St, Zip_TULSA OK 74129
and customer

Ph{S18)663-230¢

(Consume

Name,

Address

City, St, Zip TULSR QK _ .
Driver License # : Ph _

executed as a prelude to an exchange of ownership of the vehicle{s) described
herein, subject to obtaining satisfactory financing arrangements, based upon
credit information provided by the constumer, with loan approval being the sole
responsibility of the lending institution,

Owner agrees:

1. that Consumer has a right to terminate the contract if financing is not
arranged within fifteen (15) days;

2. to retain in storage the trade-in vehicle described herein untit sale is
.completed and not expend any money on such trade-in vehicle except upon
Consumer’s signed approval of a specifically described work agreement and
cost estimate;

3. to provide Consumer with copies of the signed contract containing all
relevant terms prior to delivery of the vehicle; and,

4. that no detail or restocking fees will be charged to Consumer upon return of
the vehicle.

Consumer agrees:

1. to provide complete credit information as required by prospective lending
institution(s);

2. to pay the difference on the payoff of the trade-in vehicle if the payoff
exceeds the amount stated on the loan;

3. to provide funds to pay in full and satisfy any check that is written as a part
of the vehicle sales agreement;

4." to provide a certificate of title, clear of any liens and free of any salvage,

- rebuiit or insurance loss branding to any vehicle offered in trade on this sales
transaction, or else disclose in writing prior to executing this document that
such is not the case; ,

5. to promptly fulfill credit approval requirements (i:e. additional cash required
down and/or copies of required documents, etc);

6. to provide proof of insurance acceptable to Owner, unless waived by
Owner; -

7. to execute, together with Owner, a physical condition status report on any
trade-in vehicle and the vehicle being delivered, prior to taking delivery, and
upon return of vehicle to Owner, to assume liability for restoring vehicle to its
pre-agreement physical condition and for any mechanical damage that occurs
as a result of abuse of the vehicle during the term of this agreement (any
dispute under this paragraph to be settled by the Appropriate Motor Vehicle
Commission under its arbitration authority -- Commission phone #s are:
Motor Vehicle Commission (new cars) - 405.521-2375, FAX 405-521-6096,
Used Motor Vehicle & Parts Comm. ~ 405- 949.2626 .- FAX 405-949.9996;
8. to return vehicle within 24 hours of any verbal or written notice that the deal
cannot be completed and that failure to do so gives Owner the right of self help
repossession with the reasonable cost of such action to be bome by
Consumer; and,

9. that it the vehicle is returned for any reason, Consumer will pay to Owner

the sum of thirty-five (35) cents per mile for miles driven in excess of fitty (50)
mile per day during the term of this agreemant.

OMMISEIONS FOR USE IN THE SPOT DELIVERY OF MOTOR VEHICLES

DELIVERED VEHICLE CONDITION REPORT
VEHICLE IDENTIFICATION NUMBER

EEFFEEEENNN |

MILEAGE (NOTENTHS) |_ |3 7 |12 § |

Explain in REMARKS any damage to body, glass, or
interior, as well as any missing parts or accessories.

REMARKS:

%

!

—

TRADE IN VEHICLE CONDITION REPORT
VEHICLE IDENTIFICATION NUM

FEFPTFITTIAF
Explain in REMARKS any damage to body, glass, or
interior, as well as any missing parts or accessories.

@

pel==Srie

REMARKS:

HIS FORM APPROVED BY THE OKLAHOMA NEW AND USED MOTOR VEHICLE /|

F'UNDERSTAND THE PURPOSE FOR SIGNING
THIS SPOT DELIVERY FORM IS THAT, AS OF

THIS DATE, MY LOAN HAS NOT BEEN

]I-CUSTOMER'S SIGNATURE (CONSUMERY

h

1 BT 111 T












