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Tulsa, OK

July 18, 2011

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Regarding: Jim Glover Chevrolet Dealership, Tulsa, OK
Unsavory Practices regarding my 2010 Impala

Dear NHTSA:

In April 2011, | had routine car maintenance check at Jim Glover Chevrolet and it was
time for a tire rotation and a few days later | took the car back to Jim Glover because the
car was pulling to the right (it still does pull to the right, | just steer to the left). | was told
at that time that | had a tire from Wal-Mart and one from Sears and that the gr,\ w

not pull to the right if | got 2 new Chevrolet tires. | thought that was odd but !gburcﬁase
new tires and this made me wonder about the mileage on the car when it was

purchased

| had’ Pep boys who have serviced my vehicles for many years, check my odometer.
When | purchased the vehicle from Jim Giover Chevrolet, | was told that the mileage at
tRat time was 37,107 and Pep Boys found that the odometer had been set back from
39/602 miles to 37, 107 which was the mileage reported by the dealership at the time of
purchase. | mentloned this to the Oklahoma Commissioner, Bryan Williams, but he did
not think that a discrepancy of 2,500 miles was significant enough to act upon. | was
unable to follow-up on my intuition about the mileage as soon as | knew about it because
| recently had to have knee surgery.

Just éne'more occurrence to ruin my faith in Jim Glover Chevrolet that I thought you
should know about.

“ccHDan Akerson - .y f
~Chief Executive Offlqerq o n.“ o
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