INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 19-NOV-2010 Reference No.
Traffic Safety (1-888-327-4236) _
Administration INTERNET: www.nhtsa.dot.gov/hotline 10366806

OWNER INFORMATION (Type or Print} .

Name Diﬁlii Teleihone Number | E-mail Address
Address

i i Evening Telephone Number
City  wonTiceLLo State | Zip Cod-

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency ‘s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digii, Venlcle 1dendhcation isuriwer Located at bottom of wingshield on drver's side | iMake Modei Moder Year
seNrL3e626 S| HONDA : ODYSSEY 2006
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
JaX Q06 b 7 W N C 1Ty No: Cylinders
Qriginal Owner Dealer's City i State Zip Code
d SAvVON | T é’,s‘ﬂ/— , :
Transmission Type_ [ Antilock Brakes| * Powertrain - - | Multiple Failure: - Incident Date(s)
L cruise control ) 17-NGV-2010

FAILED COMPONENT(S)/PART(S) INFORMATION = - :

Vehicl ! : Gs : : o
ehicle Component Codet 140000 AIR BAGS Failure Mileage ! Fallure Speed -

25
- 55
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) 7 Tire Size (Example P215/65R15)
DOT No. ( xample DOTMALQABC036) ] Origina! Equi et | o — ; '
= Pr:gr Repaﬂr pmé Failure Location:
Tire Component Code . ) ' f _ Tire Failure Type:
ADDITIONAL ITEMS.TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: . I Model No./Name:

Seat Type! : ' i ' Installation Svstem: . ‘ S FAL_{) ”zn'l
Child Seat Component Code: -, -, . .Failed Part: " U R e St s -

B - ' - "APPLICABLE mcmeu‘r INFORMA‘HON ,
__(Please m:ngegumgmc infury(ies).

“Giash Fire |- Mumber of Persons Iniured . | Reported ©
| [Xyes DNo [ves IZ] No‘ 0. L - 0. Y

Narrative DedéFiption of Incidént(S), Crash(es), and Injury(!&t)

'!1-:-' “,,sy..,‘ " IR T

Please describe'(1) events leading up to the failure, (2) failure and its consequen‘oes, ANd(3) 1 what was done to correct the fallure- e
i.e, parts rapaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 HONDA ODYSSEY. WHILE DRIVING APPROXIMATELY 25 MPH THE VEHICLE WAS INVOLVED IN A CRASH IN

'WHICH THE FRONT AND REAR PASSENGER SIDE AIR BAGS DID NOT DEFLATE AFTER DEPLOYMENT. AS A RESULT, THE PASSENGERS IN THE
FRONT AND REAR SEATS HAD THEIR HEADS STUCK BETWEEN THE AIR BAGS AND THE WINDOW. THE PASSENGERS HAD TO OPEN THE DOORS

IN ORDER TO FREE THEMSELVES. SHE ALSO STATED THAT THE AIR BAGS TOOK LONGER TO DEPLOY THAN NORMAL. A POLICE REPORT WAS

_ FILED BUT NO INJURIES WERE REPORTED. THE VEHICLE WAS TOWED TO AN INDEPENDENT REPAIR SHOP BUT THE FAILURE WAS NOT:
DIAGNOSED. THE VEHICLE WAS A@T REPAIRED, THE FAILURE AND CURRENT MILEAGES WERE $;680. #o ¥5, b‘“,

xJM,;P mMmmﬁr MME%WW /u”“'i' .

i

< PR

Include, if available: Police/Fire:Departrent Report, Photos, and Repalr Invoice. ATTACH ADDITFONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vésted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your résponsé may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with i ative enforcement or litigation against a manufacturer, your response,’
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
New Stamp




