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August 1, 2011

US Department of Transportation .
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

Attention: Administrator (Ref. No. 10366703)

Enclosed are copies sent to Norcold regarding their recall notice. I do not think I was
treated fairly, as it states in the recall, “parts and labor for repair will be at no charge.”

I have also contacted the Federal Trade Commission, Ref. No. 28316766, 800-543-1219
I have sent copies to the following:

State Consumer Protection Agency Office of Attorney General Public Inquiry,
P.O. Box 94425, Sacramento, CA 94244-2550, 800-952-5225

Better Business Bureau, 7 West 7™ St., Suite 1600, Cincinnati, OH 45202,
513-421-3015

As per the attached paperwork, I had this cooling unit, 1103905, replaced at a cost to me of
$1,867.76. The replacement unit 9202757 was also recalled in November 2010. It failed
in October 2010.

I am just asking that they repair this refrigerator to working order at no cost as they stated
they would.

1 would appreciate it if you would please look into this matter.
I would have pursued this matter sooner, however major health issues dictated otherwise.
Thank you for anything you can do to further help me with this matter.

Sincerely

Maiwood, CF










" on the ‘Check Status’ button to see if a cooling unit serial number is under recall.

- You should contact us, your dealer or an authorlzed Norcold service center as soon as:possibl PO
arrange a service date. To iocate the service center nearest you, call 800 767-91 01 or visit’ Norcold’ sk
website at http://www. thetford.com and click-on the Customer Support link followed by the Servrce S
Centers link. You can also check online to see if your cooling unit is under recall by clicking on the

Customer Support link at the top of the page, followed by the-Recall Info link. From there you can click

- If your dealer or an authorized Norcold_ service center falls or is unable to remedy this defect.without .
charge and within a reasonable time, please contact Norcold at 800 767-9101. You may. submit‘a"* :
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New s

- Jersey Avenue, SE, Washington, DC 20580, or call 888,327v4236 (T'TY: 800-424-9153), orgo to;

~ http:/iwww.safercar.gov if remedy difficulties e>c|st ‘ E

In the event you no longer own the vehlcte please help us locate the new owner by completmg the
enclosed postage pa|d reply card and returnlng it to us.

We regret any incorivenience related to'this recall campalgn ' Our-first priority is the safety of our
products and the satisfaction of our customers Thank you for your attention to this important matter i

Sincerely; < il T R RS T Tl Sl sl T Ry 0 L e

George Strasburg. % R T
Manager of Corporate Product Rellabtllty :




July 15,2011

Attention: Mr. George Strasburg .
Manager of Corporate Rehabxllty

Subject: Recall of Refr:gerator Cooling Units 1 103905 and 9202757

I have filed a complaint with the National Highway Traffic Safety Administration; Federal -
Trade Commission; California State Consumer Protection Agency Office of the Attorney
General; and the Better Business Bureau, Cincinnati, Ohio, regarding your handling of
this matter. T am sending them all copies of this correspondence.

In March 2006, the refrigerator was not working well. I contacted Norcold and they sent
me to Long Beach RV. They replaced some parts, as per Invoice No. 09874, for $761.71,
and still no mention of the recatl. The problem was not fixed — the replacement parts were
defective and had to be replaced. We were still not notified to replace the thermal switch.
In this time period the real problem was, the cooling unit leaked and failed.

In June of 2006, I returned to Long Beach RV and they said the cooling unit had failed.
They replaced the cooling unit for a cost of $1,867.76, per Invoice No. 10033, still no
mention of the recall.

I received a notification from Norcold in June of 2008 for cooling unit 1103905, dated
May 27, 2008. I contacted Norcold and told them I had to have the cooling unit replaced.
They stated everything is OK. (The cooling unit was replaced with a unit that had to be
recalled in November of 201077) ‘

Your recall notice stated that you issued a recall starting in 2002 stating the repairs will be
made “at no cost to the customer”. As I stated above, I paid $1,867.76. I never received
any notice. It took 6 years to contact me?? In this period of time you put me at risk!

In October of 2010, I smelled ammonia and unplugged the refrigerator. In November of
2010, I received a recall notice for cooling units 700000 thru 1308579. My coeling unit is
9202757. The refrigerator failed for the same reason as in 2006.

I contacted Norcold in November of 2010 and finally talked with Jamie. She said Norcold
will install a thermal switch but is not responsible for the cooling unit failure?? If they
had contacted me in the past I would not have this problem.

As in the first recall, I must pay for this recall also — at no cost to you?

I’m asking to have the refrigerator repaired to working order at no cost to me or I will
have to pursue this matter further.

I would appreciate your getting back with me as soon as possible.

Sincerely,

Maiwood, CA r




August1,2011

Aftention: Mr. George Strasburg

Manager of Corporate Reliability

Subject:  Recall of Refrigerator Cooling Units 1103905 and 9202757

I am also going to contact Highways magazine action line and Family Motor Coaching

was in 2002. I was not notified,

Sincerely,

Maiwoov:iI CA F

1. After doing some research, I find the first recall

i
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