
Subject: FW: VOQ 10366473
Date: Monday, July 25, 2011 2:01:29 PM
Attachments: Mini Repair Invoice.pdf

Report Vehicle Safety Defects!
 
www.safercar.gov

-----Original Message-----
Subject: FW: VOQ 10366473

Randy,
Please have this email and attachment added to VOQ #10366473.

Thanks,
Cynthia Glass
U.S. Department of Transportation
202-366-2920

-----Original Message-----
From: 
Sent: Wednesday, July 20, 2011 7:14 PM
To: Glass, Cynthia (NHTSA)
Subject: VOQ 10366473

Ms. Glass,

As per Mr. Englund, attached is a copy of the invoice for repairs to the power steering system in my
2005 Mini Cooper. During my conversation with him, I was in error when I said that the power steering
pump was replaced. My mechanic replaced the power steering pump cooling fan only.
If there's any other information I can provide, feel free to contact me.

Thank you
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