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I recently became aware of your campaign ID number 07V521000 that corre: pondé tothe GM - 3

1

Recall 06083: Product Safety - Crankshaft Position Sensor Engine Stall (Dec 182007)l 9 AT

I am the original owner of a 2001 Chevrolet Silverado 2500HD pickup truck with the' 8- 1 liter pas-
engine VIN: 1IGCHC24G3 1EJllllll In mid 2006, my truck would quit running for no apparent
reason. It was a very dangerous situation because there was no warning of the stall and power
steering and brakes would become inoperable. After several occurrences of this problem, I took the
truck to Love Chevrolet GM Service Center. Since there was no check engine light/code and they
were unfamiliar with the problem based on my description of the fault, they decided to keep the
truck until they could experience the problem.

As you can see on my invoice from Love Chevrolet, my 2001 Silverado with 35690 miles on it was
accepted by them on July 10, 2006 at 09:00, and returned to me on July 12, 2006 at 11:41. My
description of the problem was that the vehicle would shut off while driving down the road and it
would restart, but the check engine light never came on. They fixed the problem by replacing the
crankshaft position sensor, part # 12575172. The cost to me was $367.87. Despite the fact that my
truck had less than 36,000 miles on it, the work was not done under warranty because I had owned
the vehicle for more than three years.

In reading the GM Recall #06083, the “Condition” describes exactly what happened to my vehicle,
and the “Correction” describes exactly what Love Chevrolet did to correct the condition.

I contacted General Motors about the recall and was assigned case # 71-874127525. 1 faxed a copy
of my repair invoice to Donna (ext 21143). She was not able to allow the reimbursement for the
recall, but did forward my case to Matt (ext 12650). Matt was of no help. The excuse that GM used
for not honoring the recall was that my VIN.did not fit into their (arbitrary) breakpoints.

I am extremely disappointed with General Motors. My 36,000 mile warranty was of no value to me
and they are not willing to take responsibility for a NHTSA recall. I feel that I should be reimbursed
by GM for the cost of the repair even though it was done prior to the recall being issued and even
though my VIN did not fit the range. Iremember the Ford cruise control recall... VIN ranges can be
expanded as more vehicles experience the problem. I do not feel that a VIN range should limit
responsibility when every other factor in a potentially fatal flaw exists.

I would appreciate any assistance that you can offer in resolving this problem. I still own the truck
and the problem has never reoccurred since the crankshaft position sensor was replaced.

Irmo, SC NN

Attachment: Love GM Service Center Invoice 467153
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467153
' INVOICE 8etmme !!omm:tmen!.
LOVE GM SERVICE CENTER
P.0. BOX 8387, COLUMBIA, SC 29202
1255 KNOX ABBOTT DRIVE
PAGE 1 W. COLUMBIA, SC 29033

TELEPHONE : (803) 794-9001
SERVICE ADVISOR: 190 BRIAN SCHOLL

1GCHC24G31E 35690/35690

71264

09MARO2 IS CASH

17:00 10JULO6 77.00 12JULQ6
OPTIONS:  DLR:16467 ENG:8.1_V8 _Gas_MFI
09:00 10JULO6 [11:41 12JULO06
LINE OPCODE TECH TYPE HOUR LIST NET __ TOTAL

231.00

231.00
231.00 OTHER:

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | op' | CMENT OF DISCLAIMER
The factory warranty constitutes aif
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | -ABOR AMOUNT 231.00
{ SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sdle of this itemiitems. The [ SARTS AMOUNT ~
| OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Saer hereby expressly disclaims al 106.02
warranties, _ eit s GAS, OIL, LUBE 0.00
1VEH|CLE OR OTHERWISE THAT ANY PART REPAIRED OR REPLACED implied, including any impiied L3
| UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY artanty O, merchantabilty or | SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fitness for :
h .
' CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seper nether aseumes nor | MISC. CHARGES 23.10
-NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | assume for [t any labity in | TOTAL CHARGES 360.12
 MANUFACTURER'S REPRESENTATIVE. amiteme, 0 S8 O T oq INSURANCE 0.00
SALES TAX 7.75
{SIGNED) SERVICE MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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