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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 11, 2010

U. S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigations (NVS-210)
1200 New Jersey Avenue SE

Washington, DC 20590

Dear Sirs,

Enclosed is a 52 spoke Mammoth Wheel which was manufactured by DNA Specialty
Inc, located at 1415 West 178th Street, Gardena, CA 90248-3201. While riding the
wheel has failed. | have contacted DNA over and over again, the owner, Mr.Choi has
repeatedly refused my calls and his office manager Rena, has done nothing to assist.
Attached also are articles from various websites, where the same wheel has repeatedly
failed other Harley Davidson owners and the same response from DNA to everyone....
they are not willing to stand behind their product. | am asking the Department of
Transportation to launch a national product recall.

| know several riders that have that same wheel on their bike, some of them
experienced and some of them not. If you continue to let this wheel stay on the road,
something tragic will happen. Please take the time to read the articles, from other folks
and their experience with DNA.

Thanks in adesi tance. If you should need to contact me please
contact me at i -

Regards,

Concerned Consumer
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