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Defective 2005 Chrysler Pacifica - Unsafe Airbag!! ISSUE=295744 PROJ=12 Page 1 of 1

From:

i lesishq.com <NHTSAHotline@telesishq.com>
To:
Subject: Defective 2005 Chrysler Pacifica - Unsafe Airbag!! ISSUE=295744 PROJ=12 - \ C k/) B S (
Date: Thu, Sep 16, 2010 4:21 pm

—————
When replying, type your text above this line.

Notification of Case Change (All times are GMT-0400)

Project: NHTSA Hotline Center
Case: Defective 2005 Chrysler Pacifica - Unsafe Airbag!!
Case Number:295744

Date: 09/16/2010 Time: 16:20:50
Creation Date:09/15/2010 Creation Time:19:04:19

Description:

Entered on 09/16/2010 at 16:20:50 EDT (GMT-0400) by BOL:

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information
Center.

If you are interested in filing a complaint you may call our Hotline at 1-888-327-4236 and a Customer
Service Representative will be happy to assist you.

You may also visit our web site at www.safercar.gov for information pertaining to Recalls and Defects.
The site will provide you with the following resource information:

«Compliance Testing Database

«How To File a Complaint

«Early Warning Reporting Assistance
«Questions and Answers on Recalls and Defects
sView Existing Defect Investigations

e«Monthly Defect Investigation Reports

+Search Technical Service Bulletins

We hope that you find this information helpful. However, if you need additional information on our
services please feel free to contact us at 1-888-327-4236.

Thank you,
NHTSA.dot.gov Response Team

Disclaimer: "This response is for information purposes only and does not constitute an official
communication of the U.S. Department of Transportation. For an official response, please write U.S.
Department of Transportation, National Highway Traffic Safety Administration, 1200 New Jersey Ave,
SE, West Building, Washington, DC 20590.

Entered on 09/15/2010 at 19:04:19 EDT (GMT-0400) by nhtsa.webmaster@dot.gov:

Sender Name: ender Email: ubject: Defective 2005 Chrysler
Pacifica - Unsafe Airbag!! Comments: Dear Sir, I have a problem with my defective 2005 Chrysler
Pacifica's airbage system. I noticed that on your report it is a know defect. Chrysler wants to charge
me about $400.00 to correct.This is on top of about 3 other defects that I see are known. This is the
current defect: Manufacturer : CHRYSLER GROUP LLC Service Bulletin Number : 0801905 Date of
Bulletin : MAR 19, 2005 NHTSA Item Number : 10013701 Component : AIR
BAGS:FRONTAL:SENSOR/CONTROL MODULE Summary : AIRBAG CONTROL AND OR OCCUPANT
CLASSIFICATION MODULE SERVICE. 2005 CHRYSLER VOYAGER. *SC What can your office do to help

this Retired US Army Soldier? SFC(Ret) [ = 2> 1< thto " ik el
I

Contact Information:

NHTSA ID:246358
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From: NHTSAHotline@telesishq.com <NHTSAHotline@telesishq.com>
To: I
Subject: Case Escalation
Date: Thu, Sep 16, 2010 4:21 pm

Notification of Case Escalation (All times are GMT-0400)

Project: NHTSA Hotline Center

Case: Defective 2005 Chrysler Pacifica - Unsafe Airbag!!
Case Number:295744

Escalation: None Status: Closed

Date: 2010-09-16 Time: 16:20:50

Creation Date:2010-09-15 Creation Time:19:04:19

Description:
Entered on 09/16/2010 at 16:20:50 EDT (GMT-0400) by BOL:
Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information Center.

If you are interested in filing a complaint you may call our Hotline at 1-888-327-4236 and a Customer Service
Representative will be happy to assist you.

You may also visit our web site at www.safercar.gov for information pertaining to Recalls and Defects. The
site will provide you with the following resource information:

«Compliance Testing Database

*How To File a Complaint

+Early Warning Reporting Assistance
+Questions and Answers on Recalls and Defects
+View Existing Defect Investigations

*Monthly Defect Investigation Reports

Search Technical Service Bulletins

We hope that you find this information helpful. However, if you need additional information on our services
please feel free to contact us at 1-888-327-4236.

Thank you,
NHTSA.dot.gov Response Team

Disclaimer: "This response is for information purposes only and does not constitute an official communication
of the U.S. Department of Transportation. For an official response, please write U.S. Department of
Transportation, National Highway Traffic Safety Administration, 1200 New Jersey Ave, SE, West Building,
Washington, DC 20590.

Entered on OQ/M:OAHQ EDT (GMT-0400) by nhtsa.webmaster@dot.gov:

Sender Name: Sender Email: [ S biect: Defective 2005 Chrysler Pacifica -
Unsafe Airbag!! Comments: Dear Sir, | have a problem with my defective 2005 Chrysler Pacifica's airbage
system. | noticed that on your report it is a know defect. Chrysler wants to charge me about $400.00 to
correct. This is on top of about 3 other defects that | see are known. This is the current defect: Manufacturer :
CHRYSLER GROUP LLC Service Bulletin Number : 0801905 Date of Bulletin : MAR 19, 2005 NHTSA Item
Number : 10013701 Component : AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE Summary : AIRBAG
CONTROL AND OR OCCUPANT CLASSIFICATION MODULE SERVICE. 2005 CHRYSLER VOYAGER.

*SC What can your office do to help this Retired US Army Soldier? src(Ret) I
Elizabethtown, KY -CeII:_

Contact Information:

Last Name: First Name:q
Email Address: NHTSA ID: 246





















