INFORMATION I;edacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug';epa,tment Vehicle Owner’s Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects F- 3 Dy '|

- . 1-888-DASH-2-DOT
¥;tf|:_::aslal;l;g::’1way (1-888-327-4236) 05-NOV-2010 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline

10364186

OWNER INFORMATION (Type or Print)

\ﬁﬁimi Teliihine Number | E-mail Address

Evening Telephone Number

Name
Addre:

City MIAMI State FL

Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEKICLE INFORMATION o
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side” | Make Model Model Year
WMWRC33494 T MINI COOPER 2004
Date Purchased Dealer's Name and Telephone Number Engine: {.{p Lyl | Fuel Type:
MR o WeTORS 5 . 25\ 2100 No: Cylinders Pt
Origili%(}vmer Dealer's City State Zip Code 4
LR leodes
P Leven | FHEY
T - » ) T
Transmission Type |[u}Antilock Brakes{ Powertrain Multiple Failure: Incident Date(s) ;" 9?‘" '?;;‘;ag
D Cruise Control | bopesctid. © .' 16-SEP-2010 seor w0 @
ovesiand Mg WO 201D 200d

FAILED COMPONENT(S)/PART(S) INFORMATION WOM -3, 200 (. D0 2000

v ot O = T
Failure Mileage | Failure Speéd !

72000

Vehicle Component Code: 010000 STEERING

Pwap 60
)
Tire Size (Example P215/65R15)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model (Name or Number)

i

JGOT No. (Example: DOTMALIABCO36)

O Qriginal Equipment
[] Prior Repair

Failure Locatfon:

Tire Component Code

Tire Failure Type:
HILD SEAT FAILURE
fModel No./Name:

e BBy S et e e & Y —————————— e
ADDITIONAL XTEMS TO BE COMPLETED WHEN REPORTING AC
Date Manufactured:

Installation System: .
Failed Part: v

APPLICABLE INCIDENT INFORMATION

Make:
Seat Type:
l,_Chilr:l Seat Component Code:

il

Crash Fire
es No | [ves IX] o
Narrative Description of Incident(S), Crash{es), and Injury{ies).

Pleasa describe (1) events leading up to the failure, {2) failure and its consequences, and {3) what was done to correct the fajlure;

L.e, parts repaired or replaced (and If old part Is avaiable). mwa&ammm

TL*THE CONTACT OWNS A 2004 MINI COOPER. WHILE DRIV(NG APPROXIMATELY 35 MPH, THE POWER STEERING SUDDENLY

MALFUNCTTONED; THE FAILURE LASTED ABOUT ND THE VEHICLE RESUMED NORMAL OPERATION. THE FAILURE OCCURRED SIX
TIMES INTERMITTENTLY. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE DIFFERENT STEERING PARTS WERE REPLACED (THE

CONTACT WAS UNSURE OF WHICH PARTS). THE FAILURE CONTINUED, THE FAILURE MI‘.EAGE WAS APPROXIMATELY 72,000 AND THE CURRENT
MILEAGE WAS APPROXIMATELY 74,000 BB —
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A'i'I'ACH ADDITIO AL SHEETS IF NECESSARY.

lescribe in il the incident(s). Fail injury(ies).) .
Number of Persons Injured Nurmber of Deaths Reported to Police =
N

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authonty vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take approprinte actlon to correct a safety defect. If the NHTSA pr ]

or a statistical summary thereof, may be used in support of the agency's action.

ds with

rative enforcement or litigation insta
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16215 SOUTH DIXIE HIGHWAY - MIAMI, FL 33157
T www.southbmw.com ‘ -' ; . :
R A ~ www.southmini.com IR ' |
WHOLESALE HOM LINES: ~ DADE: 305-256-2BMW(269)
SRR e it BROWARD: 964-462-0335 1
VAR bt s e s BB ST FAX: 305-253-3746
parts must be paid in full in advance. EUROF :AN PARTS NON TOLL FREE: 800-883-7278

“AS 1" THE ONLY WARRANTIES APPLYING TO THIS PARTIS) ARE THOSE WHICH F AY BE OFFERED BY THE MANUFACTURER(S). THE SELLING DEALEA HEATBY EXPRESSLY' DNSCLAIMS ALL WARRANTIES, EITHER EXPRESS OR JMPLIED, JNCLUDING ANY
MPLIED WARRATIES OF MERCHANTABILITY OR FTNESS FOR A PARTICULAR PUR OSE, AND HEITHER ASSUMES NOR AUTHORIZES ANY OTHER “EASON TO ASSUME FOR T ANY L'ABILITY IN CONNECTION WITH THE SALE OF THESE PART(S) ANDIOR
$ERVICE. BUYER SHALL NQT BE ENTITLED TO RECOVEA FROM THE SELLING DEALEI ANY CONSEQUENTIAL DAMAGES, DAMAGES T PROPERTY. DAMMYES FOR LOSS OF USE,.LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES, 7HE PURCHASEA HERERY ACKNOWLEDGES THAT SELLER HAS M Df AVAILABLE "WARRANTY ORESALE INFORMATION™ AS WSC OSED IN THE WARRANTY BHHDERS PURSUANT TO THE MAGHNUSON-MOSS WARRANTY

ACT.

DATE ENTERED YQUR ORDER NO. DATE SHIPPED INVOICE INVOICE NUMBER . ’
21 SEP 10 1 3EP 10 | 2365427 16:35
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e} ACCOUNT NOC. 993928 H ; PACGE 1 OF 1

5 DISCOUNT b : e

; HAVE A NICE DAY ' . _ T . T
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UISLSM.' T FOB POINT o l .

|_PHONE NO.
’ -‘f.J ) i -
QUR GOAL,
£ < e YOUR
07-12-9-952-107 HOSE CLAMP:073
07-12-3 2 SATISFAQ_TION
" “HABLAMOS
ESPANOL
. HOURS: -~ - —
MONDAY - ERIDAY
8:00 AM - 5:30 PM
THANK YOU FOR CHO—OS ING SOUTH B.M.W. ; . _ SATURDAY
YOU MAY FAX US AY 305,253.37..6 OR PARTS i 173.11
EMAIL US AT PARTS®@SCQUTHBMW.COM. OUR SUBLET : 8:00 AM - 3:00 PM
BILINGUAL STAFF CAN EE REACHID AT FREIGHT e ~ 0.00{ % T
1205 .256.2360 OR AT 305.256.21\MW SALES TAX . 12.12
GNATLY : i
\ X 4185 .23
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