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OWNER INFORMATION (Type or Print)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug';epme,,t Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects J AN z 5 2011

National Highway 1-888-DASH-2-DOT 05-NOV-2010 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10364128

Address

n = Evening Telephone Number
Zip Code

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004). .

- VEHICLE INFORMATION -
17 digit Vehicle Idenuﬁcat!on Number Located at botiom of windshield on driver's side | Make Model Model Year

TOYOTA CAMRY 1996
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

: No: Cylinders
Original Owner Dealer's City } . State Zip Code .
Transmission Type |} Antilock Brakes| Powertrain " | Multiple Failure: | Incident Date(s)
[ cruise Controt 04-0CT-2010

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Codes: 190000 TIRES, 190000 TIRES

133664 65

Failure Mileage | Failure Speed

: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make

: Tire Model (Name or Number) Tire Size (Example P215/65R15)
MICHELIN RADIAL 195/70R14

DOT No. {Example: DOTMAL9ABC036) 2] Original Equipment ; .

HNHDB6NX 143 I Prior Repar Fallure Location:

Tire Component Code . .

190000 TPI(RES Tire Failure Type: BLOWOUT
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: . |Model No./Name:

Seat Type: Installation System: j

Child Seat Component Code: Failed Fart:

APPLICABLE INCIDENT INFORMATION

Crash - Fire Number of Persons Injured Number of Deaths Reported to Pohce

[ves PXIno | [TJves [ mo . L. _N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its oonsequenoes, and (3) what was done to correct the faiture;
i.e, parts repaired or replaced (and if old part is available).

MBH WHEN ONE OF THE REAR TIRES BLEW OUT. THE DRIVER PULLED OVER AND PUT THE SPARE ON. TWO DAYS LATER, THE FAILURE
.4 OCCURRED ON THE SECOND REAR TIRE. WHERE THE VEHICLE WAS REPAIRED, THE CONTACT

- WERE 133,664
conTAeTr fowed 7‘0 o f{/-?mf .S/m/)

H d’éf((‘ﬁi“e Fies my: "/05_(35(2@

TL¥THE CONTACT OWNS A 1996 TOYOTA CAMRY EQUIPPED WITH MICHELIN RADIAL TIRES. THE DRIVER WAS DRIVING APPROXIMATELY 65

CALLED THE MANUFACI'URER WHO STATED THAT THE TIRES WERE MANUFACTURED 17 YEARS AGO THE CURRENT AND FAILURE MILEAGES

Include, if available: Pofice/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to autharity vested in the Natonal Highﬁav ‘Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to cormect a safety defect. If the NHTSA pr ds with administrative enfor nt or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. .-

ATTACH ADDITTONA[ SHEETS IF NECESSARY |

T ma WEATRE WA SO Ll S A e el s st o e, B et



carla.nelson
New Stamp


: : ﬁércﬁ/df
Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) ~ (6 "“7"‘")
Zire_Pealer Fred ﬁ/drz & Son_26 Clesinut St. (R} 4g) Pbox (030 Elmer KT o838
Sold me /{owﬂ/) nrw"Michelm [95/70 R 14 MICH EPX Kowl %rref thaf
uere /4 Jmﬂf 2l at the tine of Salef)i z/afz) far ex/m/wq %Ac
monutuctrers  feeommeaded 1ite of Hha tive, B a st sult, “tio /¥
tire_blene apart on m/o/ //o and ﬂizm on _rofosfio while _//hymd,

C’HL ;éﬁz ﬁ;ﬁfé{ 27 é,ﬁ Aagzﬁ' ﬁﬁf“}kﬂdﬁ’t'ﬂ #RE 3cien /ml Mlc Was f(i//m( ol

US Departrment
of Transportation NO POSTAGE
National Highway RECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE, UNITED STATES
Washington, 0.C, 20077-9382
' |
Official Business . . . . . Lo
Penalty for Private Use $300 i : ]
|
BUSINESS REPLY MAIL E——
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
' |
US Department of Transportation (N
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

uoirerodsuelp W_WQWdGG"S'n-'*" B

&1ooep Aajes e sey
9191YyaA anoA yuiyl




I p
President f

Industrial Drum Company

P.O.Box 586

Glassboro, NJ 08028

11/30/10

Better Business Bureau of New Jersey p (609) 588-0808
1700 Whitehorse-Hamilton Square Rd.
Hamilton Square, NJ 08690

Re: Complaint:

Nature of complaint:

As a result:

Background:

Damages:

Fred Harz & Son Eric @(856) 358-8128
26 Chestnut St., Rt 40

P.0.Box 1030

Elmer, NJ 08318

Fred Harz & Son sold to me, four (4) “new” Michelin 195/70R 14
MICH EPX ROWL tires 11/12/07.The tires were 14 years old at
the time of sele, far exceeding the manufacturers 3 year
recommendations for sale of new tires.

1st tire blew apart on my daughter’s car at 65 mph 10/01/10 on her
trip to New York State with three other passengers (all volunteer
fire fighters). No fatalities

2™ tire separated and then blew on 10/03/10 on the New Jersey
Turnpike 10/03/10 traveling at 65 mph on her return from New
York State with the same passengers. No fatalities

My daughter, who is a chemical engineer @ Rowan University,
commutes about 2 miles to school. Tire/car usage low. Tire tread
in excellent condition. Tire pressure checked prior to trip.

Towed from New Jersey Turnpike #44962 $ 80.00
Replaced all four of above tires at service station #56003  489.43

Total $569.43

Four young lives could have ended as a result of Eric’s actions.

Demand damages be paid in full in addition to a letter of apology.




’ Better Business Bureau of New Jersey

1700 Whitehorse - Hamilton 5q. Rd. Ste D5
- Trenton, N1 08690
BBB. el 609-588-0808 Fax: 609-588-0546

Siart VithThast

December 6, 2010

Glassboro, NJ

RE: Case # 80163931 Fred Harz & Son
Thank you for contacting BBB regarding your complaint.
We regret to inform you that BBB cannot process your complaint. The case has been

reviewed and was found to contain issues that are out of BBB's Purview. Your complaint
would be best handied by the state agency listed below:

: (&
STATE OFFICE OF CONSUMER PROTECTION ;2{ 24/ PP TR T2
124 Halsey Street — Called = ariiv L mess Lo
Newark, N) 07102 Lept momae 8H & pauress 1
Phone: 973-504-6200 (gt Fome fo he e

Phone: B00-242-5846 (NJ residents only)

Although we are unable to assist at this time, please remember that your BBB provides
many valuable services to you both prior to making a purchase and after. If we can be of
service to you in the future, please do not hesitate to contact us.

Very truly yours,
I - Gerare

Nancy Gioia
Service Representative
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February 9, 2006

Service Life for Passenger Car and Light Truck Tires
including Spare Tires

The following recommendation applics 10 passenger Car and light truck tixes. Tires are
composed of various Types of material and rubber compounds, having performance properties essential
to the proper functioning of the tirs itself. These camponcnt properties cvolve over time, For cach ure,
this evolution depends upon many factors such as weather, storage conditions, and conditions of use
(load, speed, inflation pressure; maintenance ste.) to which the tir is subjected throughout its life. This
service-related evolution varics widely so that accurately predicting the serviceable life of any specific
tire in advance is not possible.

That it is why, in addition to regular inspections and inflation pressuie mattenance by
consumers, it is recommended to have passenger car and light truck tives, including spare lires, inspected
regulaily by 2 qualified tire specialist, such as 8 tire dealer, who will assess the tire's snitability for
continued service. Tires which have been inuse for § years or more should continue to be inspected by 8
specialist at least annuaily. . '

Consumers are strongly encouraged 10 be awarc not only of their tires' visnal condition and
inflation pressure but also of any change in dynamic performaince such as incrensed air 10ss, noise 01
vibration, which could be an indication that the tires need to be removed from gervice to prevent tire
failure.

It is impossible to predict when tires should be replaced based an their calcndar age atonc .
However the older a tire the greater the chance that it will need to be replaced due to the service-related
evolution or other conditions found upon inspection o detected during use. :

While most tires will heed replacement before they schigve 10 years, itis yecommended that any
tires in service 10 years or more from the date of mapufacture, including spare tires, be replaced with
new tires as & simple precaution even if such tires appear serviceable and even if they have not reached

the lcgal wear limit

For tires that were on 2n original equipment vehicle (i.¢., acquired by the CORSIMEr Of 2 NEW
vehicle), follow the vehicle manufacturer’s tire replacenent recommendations, when specified {but not

to exceed 10 years).

The dote when a tze wes manufachured is located on the sidewall of each tire. Consumers should
locate the Department of Transportation o DOT cade on the tire which begins with DOT and ends with
the week and year of manufacture. For example, a DOT code ending with “2204” indicates a tirc made
i the 22" week (May) of 2004 PM06-02

Michetin Narth Ametica, inc. « One Paricway Soulh, P! (. Box 19001 * Greanville, South Carolina 29602-90{1



GECRGE’S GARAGE AND TOWING, INC.
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GEORGE’S GARAGE and TOWING, INC.

“Avthorized New Jersey Turnpike Towing”

2681 Rowe 130 2207 Route 130
Cranbury, NJ 08512 Dayton, NJ 08810
609-655-3334 732-438-1911

Fax: 609-655-5611

Amount

SUB TOTAL
TAX .

T
TOAL ¥

Signalture below constitutes acceptance of above service 7
performed as being satisfaclory — and that equipmant has (ké j éﬂ'ﬂ&é oy (1172
been teft in good condition. ~
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